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ROGERS TERMS OF SERVICE
1. Introductory Information

a.  How do the Rogers Terms of Service apply to me?
Terms

Services

Equipment
Rogers us we our

b.  How do the Rogers Terms of Service work with my service 
agreement and other materials made  available to me?

Agreement

service agreement

 Acceptable Use Policy

Privacy Policy

additional terms and conditions

Rogers material describing your Services or products you 
purchase

c.  Who is responsible for complying with the Agreement?

d. May I transfer my Agreement to someone else?

2. Service Term, Changes and Cancellation

a.  What are the categories of Services covered by my 
Agreement?

Term Services

Term
Month-to-Month Services

Pay-Per-Use Services

b. What is the term of my Agreement?

Activation Date

c. Can Rogers change my Services or my  Agreement?

For mobile Services: 

30

30



For internet Services:

60
30

30

For other Services:
Not applicable to residents of Québec*: 

30 

Applicable only to residents of Québec*: 

30
30

30 

For Pay-Per-Use Services:

d. May I change my Services? 

e.  How can I cancel my Services and when does  cancellation 
take effect? 

f.  Will I be charged an early cancellation fee if I cancel my 
Service(s)?

Early Cancellation Fee

g.  What happens if I transfer my Service(s) to another service 
provider?

h.  Can Rogers cancel my Services and when does cancellation 
take effect?

 30 
60

i.  Can Rogers suspend or cancel my Services without notice?



j.  Will these Terms still apply once my Services are cancelled?

3. Account, Charges and Billing Information

a. How does Rogers bill me for Services?

6 

b. When is my bill payment due?

c. 

 3% 

42.58% 

d. Will Rogers ever assign my account to a collection agency?

25

35
$20

e. Will I be subject to any administrative charges?

Not applicable to residents of Québec*:

rogers.com/charges, 

f.  What if I do not understand or disagree with a charge on my 
bill?

 90 

 30 

10



g. How do discounts and promotions work?

h.  How is mobile local and long distance airtime charged?

i.  
mobile call?

j.  How is home phone long distance calling charged and  
 

home phone call?

4. Deposit and Credit Requirements

a.  Does Rogers require security deposits or other payment or 
credit requirements?

b. How are security deposits used?
12

12

 30 

c. Will I earn any interest on security deposits?

1

d. Will Rogers impose a credit limit on my account?

5. Your Use of the Services
a. Do I own my phone number?

b.  Does Rogers monitor the content that I transmit when I use the 
Services?

c.  What are my responsibilities relating to the Services, and 
Rogers or third party software or content? 



d.  What do I need to know about the Yahoo! Services available to 
me? 

Yahoo! Services

Yahoo! Terms

policies.yahoo.com/ca/en/rogers/privacy/index.htm

6. Equipment

a. Is Equipment new or refurbished?

b. May I upgrade my Equipment? 

c.  Is my Equipment restricted to the Rogers network or Services?
For mobile Services:

90

For residential Services:

d. Will Rogers ever need access to my property?

e.  Who is responsible for ensuring that my Equipment is compatible 
and up to date?

f.  What are my responsibilities relating to the Equipment?



1 

7. Prepaid Mobile Service

a.  If I am a Rogers prepaid mobile customer, how can I check my 
prepaid mobile account balance? 

b.  If I change my mind about adding to my prepaid mobile 
balance, can I get a refund?

c. 
basis? 

$0 6 

d.  Other than usage charges, are there any additional fees 
associated with prepaid mobile Service?

rogers.com/911

8. Your Privacy

a.  How does Rogers protect my privacy?

rogers.com/privacy

9. Warranties and Limitation of Liability

Rogers Parties

a. Are there any warranties on the Equipment?

b. Are there any warranties on the Services?

(except towards 
residents of Québec* in accordance with statutory warranties)

Offering



Not applicable to residents of Québec*: 

c. How does Rogers limit its liability?

except towards 
residents of Québec* for damages resulting from a Rogers 

i. Not applicable to residents of Québec*: 

ii. Applicable only to residents of Québec*: 

Not applicable to residents of Québec*: 

d.  Are there any additional limitations of liability that apply, 
including in relation to 9-1-1 emergency services?

For mobile Services: 

$20 
3 

For home phone Services: 

Adaptor



e.  Are there any circumstances under which I would have to 
compensate Rogers?

10. General

a.  How can I resolve a complaint or dispute with Rogers?

rogers.com/concern
2 

Not applicable to residents of Québec*: To the extent permitted 
by applicable law, 

Where applicable, 
1 

rogers.com/terms

b.  What happens if part of an Agreement becomes unenforceable 

c.  Why did I receive these Terms in English?
Applicable uniquement aux résidents du Québec* :

Applicable only to residents of Québec*:

Not applicable to residents of Québec*:

rogers.com/modalités

d.  What laws apply to these Terms and the rest of my 
Agreement?

Rights and remedies may vary by province.

e. How can I contact Rogers?

rogers.com/contactus 

residents of Québec



ACCEPTABLE USE POLICY

“AUP”
abuse@rogers.com.

“you” “your”

Introduction

Terms
http://www.rogers.com/terms.

IF YOU DO NOT AGREE TO BE BOUND BY THE 
TERMS AND THIS AUP, AS AMENDED FROM TIME TO TIME, YOU 
SHOULD IMMEDIATELY STOP USING THE SERVICES AND NOTIFY 
ROGERS THAT YOU ARE TERMINATING THE SERVICES. 

Prohibited Activities

“packet sniffers”

“spam”

“hacking” “crash”



Unlawful or Inappropriate Content

“content”

Security

“crash”

Unsolicited Communications

“Mail 
bombing”

User-Generated Content Services
“User-Generated Content Services” “UGC Services”



“flooding”

“bots” “clones”

Usage, Data Storage and Other Limitations

Network Management

http://www.rogers.com/networkpolicy

Violation of this Acceptable Use Policy

Complaints

abuse@rogers.com



ROGERS PRIVACY POLICY

Scope & Application of this Policy
Who does this policy apply to?

Who does this policy not apply to?

What information does this Privacy Policy apply to?

What information does this policy not apply to?

Consent
How does Rogers obtain consent? 

Withdrawing Consent

How & Why We Collect Personal Information 
How does Rogers collect my personal information?

Automatically:
From technology used at our retail stores or other company 
premises:

From other sources:

From our digital channels like our websites and mobile apps:

Why does Rogers collect my personal information?



Disclosure
When is my personal information disclosed?

Storage, Security & Retention 
Where will my personal information be stored?

How will Rogers ensure my personal information is kept safe?

How long will Rogers retain my personal information?

Access
How to access your personal information

privacy@rci.rogers.com 

 

If you remain concerned about your Privacy after 
contacting Rogers:

9-1-1 EMERGENCY SERVICE



Phase One of Enhanced 9-1-1

Phase Two of Enhanced 9-1-1

HOW TO REPORT AN EMERGENCY
1

2
3

4

5
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