
The Physician Gap can stretch the wait for a doctor’s 
appointment to 26 days or more.¹ This can lead to 
worsening conditions and negative outcomes. It 
also leads to frustration. Knowing you’ll have to wait 
nearly a month to see a primary care provider can 
keep you from seeking care at all — until you’re so 
sick, you can’t wait. 

Research shows that medical care delays for 
people with underlying, preventable, and treatable 
conditions can result in increased morbidity and 
mortality risks.2

People shouldn’t have to sit around for a month, 
hoping to see a doctor. Accolade physicians are 
available for same-day appointments, which helps 
avoid the stress and other issues that come with 
long waits. Plus, our collaborative model integrates 
mental healthcare with physical health, giving people  
a supportive experience when they need it most.

Learn how you can give your 
employees connected, caring 
healthcare experiences 
without all the wait.

1 https://www.statnews.com/2023/05/02/doctor-appointment-wait-times-solutions/ 
²https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9254505/
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https://www.accolade.com/physician-led-advocacy/

