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Symptom Checker 

Tried making a doctor's appointment recently, you've probably 
noticed how hard it can be. 

It sometimes seems easier to just live with your symptoms and 
cross your fingers. 

But your health matters, so we're doing something to help our 
members get good health information and navigate New 
Zealand's healthcare system. 

Introducing Symptom Checker, our new Al-driven health tool 

When you open the "mynib nz app", there's now an extra feature. 

nib's Symptom Checker is an Al-driven tool that assess your 
symptoms and help you navigate the healthcare system better. 

Using the latest medical data, it gives guidance on your possible 
conditions, advises you on appropriate treatment such as seeing 
a GP, a telehealth consultation or seek urgent care. It also 
provides self-care advice if staying home is the best course of 
action. 
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