
• Review the discovery agreement or statement of advice you originally prepared 
for the client. Remind them about the original reason they took out the cover. 
Clarify how they will manage if they become seriously unwell when they don’t 
have the cover. This will help establish if their original concern or objective has 
changed.  

• Ask what they like about having the cover – and what the people who depend on 
them like about having the cover in place.

• Clarify if their concern is about value, ability to pay or some other factor. Price 
objections can reflect a range of concerns.

• Look at alternative excesses and the impact these might have on their premium. 
A higher excess may make sense as a client ages. Of course, the client’s ability 
to pay the excess will also need to be assessed.

• Ask if any of the options in their cover are now non-essential.

• Talk about the factors that contribute to premium increases. If a client cancels 
their cover and self-insures, the increases in the cost of health services remain 
and become a risk that they are directly exposed to.

• Refer clients to the costs of common treatments. Ask about their ability to meet 
the cost of these treatments if they needed one, or more. Clarify the impact on 
their savings, particularly their retirement savings.

• Remind the client that private health insurance gives them choice – choice 
of time, health service provider and the type of treatment they want. Loss of 
income while waiting for treatment is a hidden cost, as is the lost income if 
family members leave work to support someone they love who is unwell.

• Assist your client with budgeting or refer them to someone who can. Most of us 
have expenses for things that we buy out of habit or that only contribute a small 
benefit to the quality of our lives. Help them identify lower cost alternatives.

• Talk to your clients about the benefits available on their current cover to ensure 
they understand what they can claim for. If they have incurred some costs 
and didn’t realise they were covered, encourage them to submit a claim. It’s 
important for clients to see value in the cover they are paying for.

Providing 
advice to clients 
concerned 
about the cost 
of their health 
insurance cover

At nib we know that some clients have difficulty affording health insurance premiums and 
sometimes don’t understand the reasons for premium increases.

Navigating conversations around cost and affordability concerns with your clients can be challenging. 
To help, we’re sharing some suggestions of how to approach these discussions that will ease your 
client’s concerns while highlighting the benefits of health insurance. 
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Cancer treatments
Removal of skin lesions   $2,300 - $4,100
Chemotherapy (Per treatment cycle)  $18,000 - $180,000
Radiotherapy (Per treatment cycle) $20,000 – $60,000

Diagnostics
PET Scan  $2,500 – $3,500
MRI Scan  $1,500 -$2,800

CT Scan  $1,000 - $2,100
Ultrasound  $300 - $600

Here are some common treatments you or your family 
could experience.

Cataract surgery (unilateral) $3,600 - $5,000 
Removal of the cloudy lens from the eye affecting vision

Wisdom teeth removal x4 $4,200 - $5,800 
Surgical removal of wisdom teeth (third molars)

Septoplasty & trimming of turbinates $3,000 - $3,900 
Straightening of the nasal septum

Tonsillectomy $5,200 - $6,200 
A surgical procedure to remove the tonsils

Skin biopsy $500 - $800 
A procedure to remove skin cells for laboratory testing

Coronary artery bypass $50,000 - $75,000* 
A surgical procedure where a healthy artery or  
vein is grafted to bypass the blocked artery/vein  

Coronary artery bypass and valve replacement $83,000 - $110,000* 
A surgical procedure where a Coronary Artery Bypass is performed as  
well as a valve replacement to repair or replace diseased heart valves  

Gastroscopy $1,300 - $2,100 
A diagnostic procedure to look inside the throat and stomach

Cholecystectomy laparoscopic $9,900 - $13,000 
Surgical removal of the gall bladder

Kidney stone lithotripsy $10,000 - $13,300 
A procedure used to break up kidney stones

Colonoscopy $2,000 - $3,300 
A diagnostic procedure to look at the large bowel and sample tissue

Abdominal hernia repair $5,500 - $11,000 
Surgical repair of weakness in the abdominal wall

Carpal tunnel decompression (unilateral) $2,000 - $4,600 
Incision to divide the band of tissue which is constricting the nerve

Total hip joint replacement (unilateral) $22,000 - $28,000 
Replacement of the hip joint with an artificial joint

Hysterectomy $14,000 - $20,000   
Surgical removal of the uterus

Resection of endometriosis (grade 1, 2, 3, or 4) $10,900 - $19,500 
Surgical removal of the uterine cells from the pelvis or abdomen

Transurethral resection of prostate $8,500 - $11,000 
A surgical procedure to cut away a section of prostate

Prostate biopsy $5,500 - $8,000 
A procedure to look for cancer cells in the prostate 
 
Total knee joint replacement (unilateral) $25,000 - $28,000* 
Replacement of the knee joint with an artificial joint


