[bookmark: _9mdtm1toegx0]The Ultimate Commercial HVAC Preventative Maintenance Checklist

Preventative maintenance is an extremely beneficial procedure that helps with keeping up the health of a variety of different things. From getting your semi-annual checkup at the doctor's office to making sure the oil in your automobile's engine is tip-top, preventative maintenance is paramount in the various facets of everyday life. HVAC systems top the list of utilities that call for preventative maintenance. You know, as an HVAC specialist, when a commercial client isn't keeping their systems at optimal-performing conditions, any breakdowns can results in thousands of dollars in repair costs. 

In this piece, we're going to help you with the ultimate commercial HVAC preventative maintenance checklist that you can use with any client to help reduce their uncertainties and build trust as the go-to HVAC technician in their area. 

The checklist will be broken down into seasonal maintenance tasks as well as questions that you should ask your client.

[bookmark: _y00bsi5x6ugx]Ultimate preventative maintenance checklist
This ultimate preventative maintenance checklist should and can be used in conjunction with your commercial HVAC maintenance agreement. It is important to note, the checklist while comprehensive, still should consider any variable customizations needed for unique clients that may require special needs (high air contaminating businesses, businesses who are susceptible to high corrosion, water-cooled systems, etc). 

[bookmark: _ozlloeljk2ln]Spring and summer maintenance checklist:
· Check and replace filters on cooling equipment
· Inspect duct system
· Inspect condition of belts and pulleys and replace if necessary
· Clean evaporator and condenser coils
· Inspect refrigerant charge and inspect for leaks if charge is low
· Clean and clear drain lines and pans
· Inspect operation of fan and blower motor and adjust if needed
· Inspect electrical connections
· Lubricate bearings, motors, and other moving parts and replace if necessary
· Check if entire system airflow is adequate
· Inspect and program operation of thermostats and related equipment in the beginning of the cooling season.

[bookmark: _5218zz2msb76]Fall and winter maintenance checklist:
· Inspect and replace filters on heating equipment
· Inspect ductwork
· Inspect condition of belts and pulleys and replace if necessary
· Clear pans and drain lines for cold weather flow
· Check ignition and burner assembly
· Inspect electrical connections
· Inspect operation of fan and blower motor and adjust if needed
· Lubricate motors, bearings and other moving parts
· Inspect heat exchanger
· Inspect and program operation of thermostats and related equipment in the beginning of the heating season.

[bookmark: _j6uij67sycq1]Periodic system checks
It is important for both your client and your business to include periodic system checks that occur more regularly than the seasonal change. These periodic system checks can be included in the terms of your commercial HVAC maintenance agreement. These can be performed monthly or as deemed necessary.
· Inspect thermostat operation and adjust if needed
· Inspect drip pan and drain lines and adjust if needed

[bookmark: _bhouugary3ej]Preventative questions to ask your client
Simply running through your preventative checklist isn't enough. It isn't enough in terms of gathering information that will help keep the HVAC system running at optimal levels and it won't help further build trust that can help you sell future services. 

· How has your system been running?
An important question that can gather a multitude of information. At times, a client might notice something that the checklist doesn't. Maybe they are having some intricate issues with some of the controls that uncover a bigger issue. Maybe the client has experienced a drastic temperature variance or unsatisfactory humidity issues.

· Have you experienced any recent maintenance issues?
It almost seems too evident to ask. However, maybe there is some past history with the system that needs addressing. What work has been done that has lingering issues?

· How many hours a day/week is the system running?
Some commercial operations require more demand from their system than others. The answer here will give you a good indication of how much periodic system checks you may need or what type of follow up is necessary.

· How high are the energy bills for your business?
This question is a great indicator for any opportunities your HVAC business might have with improving the system of the client in question. You are the expert here, if you notice any discrepancies of what the business should be paying and any ways to remedy that discrepancy, this question will uncover that.

Making sure you establish yourself as the go-to HVAC technician in the community can be a challenge for many HVAC businesses out there. When you put yourself and your business in front of potential clients and illustrate your meticulous care through providing an ultimate preventative maintenance checklist, you inch yourself closer to being that go-to business. 

As a top HVAC technician, you're in the business of helping people keep their lives running smoothing. Implementing a checklist such as our into the regular practices of your business can help you do the same. 








