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We're launching a smarter, more
streamlined way to manage your
end-of-lease inspections.

e Our new digital portal will give you a central place to access
= .B inspection reports, approve charges, and communicate with us -
L1 no more email threads or static PDFs.

From May 2025, end of lease inspection reports will no longer be
emailed as PDFs.

MAY

9 Instead, you'll receive a link via email to view your report in our
A&7 D , : :

} 4 new portal. If we're selling the asset for you, you'll get another
2 ) link with the condition and valuation.
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Initial account setup to the End of Lease Portal

1. Check your email D<) subject: Set your password for the End of Lease Inspection Portal
You will receive a link to update
your password. This is to verify
and setup your account to the
End of Lease Portal.

/ ARter you've st your password, you can close your browser, We'll send you a separste email with a link to view your End of Lease Inspection Report.
° ° Wa'vn alse attached o Chuick Start Guicka e halp you find your way arsund the portsl ones you've legged .
2. Click the link

art Mangor.

Hilk

Your Aecaunt has now baan craated for the End of Lassa Inspaction Portall

Ta finish satting up your account. plaasa click the kil Balow to st yeur pavsword:

Tyou have sny questions, feel fres to contact your Custom Flast Acco

This opens a page in Bt
Rty Toam
your browser.

Enter the same
in "Confirm New
Password"

This opens a
page in your
browser.

Click on Change
Password.

4. Complete

Once done, you can then close this page, you are now logged into
the portal. Your access to the End or Lease portal is now setup.

Important: These steps are only required to set up your
account for the first time. The link to view your End of Lease
inspection will not be valid unless these steps are completed.

Note: If you don't see the email in your inbox, please check your junk or spam folder.
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How to access the Portal

1. Check your email
You'll receive a link to view your inspection.
\

Hello s . ! \

Nissan Navara D23 Series 4 2.3 \

Note there s no chargeabla damage assoclated with this report. \

Thank you for choosing to lease your asset through Gustom Fleet. We appreciate the opportunity to serve you and look forward to continuing our partnership.

Wi have completed the visual interim End of Lease Inspection Report for the asset referenced above. Please Log into U q:[ i of lease portal Jo view the report.

In accordance with your agreemeant, the assat must be returnad in good conditien, accompaniad with all accessories, service books, owner's manuals, and keys, It should ba free from damage, ather than what can be classified as falr wear and tear.

The End of Leasa Inspaction Repart outlings any damage that exceeds the fair wear and tear criteria. Under the terms of your you are ible for the costs with repairing any damage documented in the raport.

Please be advised that if any

damage, ar | damage is identified foll g this insps . yau may incur additional charges.

Thank you for your attention to this important matter.
Kind Regards,

REMARKETING TEAM

2. Click the link

This opens a page in your browser.

3. Enter your email
Use the same email that received the link and click Verify.

L. Enter the one-time password (OTP)
It will be emailed to you. Enter it, click Submit, and you're logged in!

Note: If you are already logged in by setting up your password for the very first time,
the one-time password process as outlined above will not be required.
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Using the portal to review
inspection report and

accept charges

> Review the inspection
report for fair wear and
tear charges for the asset.

> Review condition and
damage photos relating to
the inspection report.

> You can view the photos by .

-,

clicking on the Photos tab. -~

> You can view the Fair Wear

& Tear guide by clickihngon ~ _-

the Fair Wear & Tear Guide -~
button.

P> After reviewing the e

inspection, click Accept -~
Charges or raise a query
via portal.

P> Then click Confirm
to Proceed.

> Charges will appear on
your next invoice.

Assat

a Nissan Navara D23 Series 4 2.3

Contract No Rego.

z
-
 Assot Information
P
A
> o5 ceotfo
Rusoest Hellrw
>
-
sy Ty

7 DuiCabsns Diepel,

7 ALcessone I
// T
= c.JB: 2
Paint Protection _
Head Lights -

it Account (Do Not
te

Ty

Vehile Arigziats Firs} tnapection Data Receives
130025, 10:34 pen 24472025, 7:30 om
-

Latest ODO/HR Reading  Rego Stace
45,000 A

Wh

w Tyre Detail

Laft Rear
50% Remaining

Laft Front

5% Remaining
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~ Wehicle Information

IV

~ Vehicle Condition
a3 Yas

Right Rear Yos
Good - Gmm

Right Front

75% Ramaining
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Downloading your inspection report

P> Click Download Report

Assat

D A new page WI” Open - a Ni‘ssanNﬂaraD23SerIes42.3
download or print your s
report from there

w Asset Information

« Wehicle Condition

Click the Enquiry tab or
button. Choose a reason
from the dropdown:

P> Missing Item
Return keys, books,
0 Cot an enquiry?
or other items Chdions Wenteonbo etk

D> Insurance
Start a claim (note:
charges may apply)

P> General/Other
Ask questions or
request more info.

@
o
@™
@
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If we're selling the asset for you, and you want to:

Set a reserve &

approve the sale

P> Check your email
You'll receive an email

advising your condition
and valuation report is

available.

P> Click the link
This opens a page in
your browser.

P> Click Set Reserve & Sell.

P> Enter your selling price
and click Proceed to Sell.~~_

1
l

Hello,

Isuzw Ute D-MAX - 3.0 8X Crew Cab

The Condition and Valuation Report is now available for the above asset.

Please log into >he £nd ot lgase portal to view, set the auction reserve and approve the sale.

——-—" Please note once a new link is sent the above Link will expire,

Kind Ragards,

REMARKETING TEAM

Assat

& Isuzu Ute D-MAX - 3.0 5X Crew Cab
S<
~Cgrtract Mo, e Rego State Lease Quote Mode
haen S NEW u Light C
S
~
~
——
nage & Regore __ Photc aluation Data
~
<
—
» Sale Information ~o
RN
AUD 670000 \} Reperve Price AUD 890000
AUD 1602400
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If we're selling the asset for you, and you want to:

Don't want to sell?

P> Click Do Not Proceed
to Sell.

P> In the Enquiry tab, choose
Do Not Sell through
Custom Fleet.

P> Your Account Manager
will contact you to
confirm next steps.

Contract No. Rego.

Assot

|suzu Ute D-MAX - 305X Crew Cab

Latest ODOVHR Reading Rego State Laase Quote
45000 NEW u

Got an enquiry?
Select a category to start
Select Categary

Dot sell theough Custom Fleet

Thanks for reaching out!
Your Account Manager will connect with you thortly to chat about your enquiry.

Pick-up Location
Pickles Auctions Pty Limited
36-40 Harp Street NSW ALIS, 2121

___________________________________________________________

13/05/2025, 1217 p



Questions?

If you need any further assistance with the End of Lease

portal, please contact your Account Manager.
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