BambooHR Case Study

The Results

LESS TIME CHECKING FOR ACCURACY: Because she
was using one system for time tracking and another system
for payroll, Devra had to spend hours double checking and
triple checking to make sure her payroll was accurate. And on
top of that, a significant amount of time went into scanning,
uploading, and attaching documents. Making the switch to
BambooHR® Time Tracking and TRAXPayroll® “[has] saved me
at least a couple hours each time | run payroll,” she explains.
“It has definitely saved us a significant amount of time.”

EVERYTHING IN ONE PLACE: Devradoesn’t have to
spend time jumping back and forth between systems now that
she has TRAXPayroll integrated with BambooHR. “It’s so clean,
so easy to find things you’re looking for. | like that it’s allin

one place. | can go into BambooHR, go through the timecards,
eyeball them to make sure there isn’t anything that looks out
of the ordinary, then click on TRAXPayroll and pullit allin. It’s
just one login, one system. Totally integrated.”

The Challenge
When Devra first started at Clinica Colorado, it was daunting
° taking on all the HR tasks on top of all her other responsibil-
Devra Freg'“ ities as practice manager, and it didn’t help that she had an
Practice Manager incredibly labor-intensive payroll process.

Jumping between two systems meant she had to “make

EE;! INDUSTRY | Healthcare sure all the hours were approved, figure out what were
work hours vs. PTO vs. overtime, go into the payroll system,
manually input that information, make sure the benefits and
@ LOCATION | westminster, Colorado everything else were correct, and make sure any incentives
and reimbursements were correct.”

2. NUMBER OF EMPLOYEES | 125

“[BambooHR] has made it so much
easier for me to do my job, and
integrating TRAXPayroll took it to
the next level... It is less time on
my part, less errors, and less of a
financial cost.
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But the time-consuming process didn’t stop there. After running

payroll, she had to print out all the reports, print out all the

paystubs, and upload everyone’s documents into BambooHR.
“I’m a perfectionist, and there was still a lot of room for error. It

was not fun for me.”

Devra knew it was only a matter of time before the effort of using
separate systems would become overwhelming. When she heard
about the integration between BambooHR and TRAXPayroll, it was
as though a light had appeared at the end of the payroll tunnel. “I
was very excited when BambooHR came out with TRAXPayroll,
and | was able to say, ‘Let’s integrate this!””

The Solution
Devra has freed up time for herself and given her employees better
access to their own information, so their payroll process is now

smoother than ever before.

SIMPLE EMPLOYEE SELF-SERVICE

“[My employees] love the paystubs [feature]. You don’t have to

go searching, it’s right there.... | try to give employees as much
information as possible so they can do what they need to do. It’s
immediate access for them, so they can get what they need, and
it’s less time for me answering 20 different questions when | have
other things I need to be doing.”

ONE PLACE FOR FRIENDLY CUSTOMER SUPPORT
“It’s nice to have only one company to go to if | have questions. For
reporting, | would have to go to one company, but if there was an
error and | forgot somebody’s additional pay or reimbursement

I would have to go to the other company. It’s nice to have
everything under one umbrella with BambooHR...and [the]
customer service is amazing.”

FUN, EASY-TO-USE SOFTWARE

“When | was a new employee with a lot of things to remember, it
was super nice to go to BambooHR and see that it was pretty user
friendly, | could find what | needed, and they had great fact sheets,
videos, and trainings. ..You don’t want to mess around with
people’s pay. You don’t want to mess around with their benefits.
So it’s nice to have a company that has a product that’s easy and
fun to use.”

ACCESS FROM ANYWHERE WITH THE MOBILE APP

“With the app, everything is readily available. If someone needs their
information for a loan application or for whatever reason, they can
go right in from wherever and find it.”

NO MORE PAPER FORMS

“Digitizing things is awesome. ...l never go in the filing cabinet
anymore. If | have something [to file], | scan itin and attach it in
BambooHR. If three employees want information, or if my boss
needs information, instead of digging through paper files and
finding each thing | need, everything is in BambooHR. I click on a
person’s name, click on their documents, and it’s all there. It’s a lot
easier to help employees.”

Check out what other BambooHR customers have said HERE.


https://www.bamboohr.com/customers/?utm_source=AF&utm_medium=AST&utm_campaign=Bamb-CA-UseCasePer-20190124-01&utm_content=blank&utm_term=blank

