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In addition to the conditions as mentioned in our quotation the following conditions are applicable (except if 
mentioned explicitly different in our quotation). These conditions replace our general Metaalunie Terms and 
Conditions, if deviating from these. The Metaalunie Terms and Conditions are filed at the Arrondissement Court in 
Rotterdam. A valid copy of the Metaalunie Terms and Conditions is herewith enclosed. 
 
1. Prices and scope of supply 
 
a. Our prices and discounts are strictly based on the scope of supply as specified. 
b. Our prices are excluding V.A.T. and based on delivery duty free in The Netherlands. 
c. The unit prices are applicable with a maximum deviation of 10% to the offered quantities. 
d. For orders up to EUR 150,00 excluding V.A.T. an administration and packing charge of EUR 25,00 will 

be applicable. 
 
2. Invoicing 
 

The installments are mentioned in our quotation. If necessary partial invoices will be submitted in 
accordance with the progress of the delivery. 

 
3. Delivery times 
 
a. Without prejudice to the provisions of Article 5.1 of the Metaalunieconditions our offer price is based on 

the indicated delivery time. 
b. For delivery on demand at least four weeks notice will be required. 
 
4. Credit-insurance 

 
Our terms and conditions are based on insurance through Atradius in Amsterdam. In case of non-
acceptance, the insurance conditions require us to revise the terms of payment and we will contact you 
with our proposals. 
 

5. Warranty on materials/equipment 
 
Hi-Safe quarantees the correct technical operation for all material/equipment for a period of 12 months 
from date of supply with a maximum of 12 months from the date of installation. 

 
6. Warranty costs 

 
Travel costs and travel hours for warranty will be charged in all cases. 
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