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FEATURES
• LED charge indicators
• Security slot
• Gold plated charging contacts
• Simultaneously charges one device and one battery pack

COMPATIBILITY
• Compatible with Workflow Battery Cases and Battery Packs

PACKAGE CONTENTS
• Dock Charger
• 5V Power Supply (100-240V)
• User’s Manual

Please visit www.urbanarmorgear.com for the lates information and 
compatibility information.

SPECIFICATIONS
 Power input 
Power Output to Battery

Power to Case 
LED Indicator

Dimensions
Storage Temperature

Charging Temperature
Operating Temperature

Regulatory
Country of Origin

Warranty

5V/5A (25- Watt)
5V, 1.5A 
5v, 2A (10-Watt)
Green = Ready/Fully Charged
Amber = Charging
4.7in x 4.6in x 2.2in  (118mm x 115mm x 56mm)
50°F to 75°F (10°C to 24°C)
40°F to 95°F (5°C to 34°C) 
40°F to 95°F (5°C to 35°C)
CE, FCC, RoHS
China
1-year limited warranty
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CHARGE DOCK

Power DC
Jack Insert

here

Power
Cable

1. Select a Clean Location: Ensure the installation area is clean and free 
from debris. Do not place the charger near combustible materials such as 
loose paper, flammable liquids, or gases.

2. Connect the Power Supply: Firmly insert the plug of the included 5V 
power supply into the DC jack located at the bottom of the dock.

3. Secure the Cable: Route the cable through the designated cable channel 
to secure the connection and ensure the charger lies completely flat.

4. Plug into Power Outlet: Verify that you are using the correct 5V power 
supply included with the charger, then insert the AC plug into an available 
power outlet.

5. Avoid Obstructions: Ensure that wires, cables, or other materials do not 
rest on top of the charger.

Battery Pack
Slot

Case Slot
LED charge
indicators

INSTALLATION

For additional safety information, please refer to the Safety and Usage 
Guidelines at the end of this manual.
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1. Insert the Battery Case/Battery Pack : Place the battery case or 
battery pack into the appropriate empty slot on the charger, ensuring it 
sits evenly.

2. Monitor the LED Indicator: The LED will pulse amber while charging and 
turn green when the charge is complete.

3. Avoid Overcharging: Do not leave the battery pack or device charging 
longer than necessary.

4. Remove Charged Battery: Do not store charged batteries or battery 
cases in the charger.

CHARGING

For additional safety information, please refer to the Safety and Usage 
Guidelines at the end of this manual.

Case

Charging Dock
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1 YEAR LIMITED WARRANTY
For warranty terms and conditions visit 
urbanarmorgear.com/warranty or call (833)984-2UAG 

Urban Armor Gear, LLC
1601 Alton Parkway, Suite C, Irvine, CA 92606

Made in China

MODIFICATION: Any changes or modifications of this device could void 
the warranty

PATENTS PENDING ©2024 URBAN ARMOR GEAR. All rights 
reserved. URBAN ARMOR GEAR® and UAG® logo are registered 
trademarks of URBAN ARMOR GEAR. LLC., Laguna Niguel, CA. All other 
trademarks and registered trademarks are the property of 
their respective owners.

DECLARATION OF CONFORMITY 
Hereby, Urban Armor Gear, LLC declares that the device is in compliance 
with Directives 2014/53/EU & 2011/65/EU. The full text 
of the EU declaration of conformity is available at the following 
internet address: https://www.urbanarmorgear.com/EU-DOC
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WARNING:  Under certain circumstances, lithium-ion batteries can present a risk 
of fire or explosion during charging, storage and use, that could result in personal 
injury, including death and/or property damage. 

SAFETY AND USAGE GUIDELINES
Urban Armor Gear (UAG) battery packs and chargers are designed to provide 
uninterrupted power for mobile phones and devices.  While UAG battery packs 
are built to be durable and rugged, it is important that they be charged, stored 
and used safely.  Like all lithium-ion batteries, UAG battery packs store a large 
amount of energy compared to traditional alkaline batteries. It is important for 
users to understand the potential risks and precautions, and to follow these safety 
guidelines and instructions associated with lithium-ion batteries. Users must 
conduct a thorough inspection of a battery pack and charger before each use to 
operate them safely. 

Product Instructions
•	Always adhere to the instructions regarding charging, storage and use of battery 

packs and chargers provided with the devices and available on UAG’s website at 
https://enterprise.urbanarmorgear.com/manuals Operate the battery packs and 
chargers only within the specifications provided by the manufacturer.

Environmental Conditions
•	Avoid charging, storing or using battery packs or chargers in environments with 

extreme temperatures, high humidity or direct sunlight.
•	Battery packs and chargers should be stored in a controlled environment, ideally 

between 50°F to 75°F(10°C to 24°C).
•	Do not charge battery packs or charge devices in temperatures below 40°F (5°C) 

or above 95°F (35°C) to prevent damage.
Storage Temperature: 50°F to 75°F (10°C to 24°C).
Charging Temperature: 40°F to 95°F (5°C to 34°C).
Operating Temperature: 40°F to 95°F (5°C to 35°C).

•	Keep battery packs and devices away from open flames, flammable or combustible 
materials or any high-heat source.

•	Do not submerge the battery pack or charger in water. 
•	Ensure that the battery pack is dry before attaching to a device or charger.
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Charging Location and Process
•	Avoid leaving a battery pack or device charging for longer than necessary.
•	Charged battery packs should not be stored in a charger.
•	Do not leave battery packs, devices or chargers unattended while charging.
•	Avoid contact between battery packs or chargers and metal objects to prevent 

short-circuiting.
•	Ensure that the charging area is clean and free of any debris before use.
•	Do not charge battery packs or devices on flammable surfaces, including wood or 

fabric.
•	Do not charge battery packs or devices in an area that includes combustible 

materials, including loose paper or flammable liquids and gasses. 
•	Do not allow wires, cables or other materials to rest on top of chargers.

Battery and Charger Compatibility
•	Use only the chargers provided with or approved by the manufacturer for charging 

your battery pack or device.
•	The charger provided with or approved for use with your battery pack is 

specifically designed to be used with that battery pack; do not substitute other 
batteries or chargers for use with each other.

Operation and Maintenance Guidelines
•	Do not modify, disassemble, puncture, cut, crush, or incinerate battery packs or 

chargers.
•	Do not intentionally cause a battery pack, device or charger to short circuit.
•	Defective or damaged battery packs, devices or chargers should not be used 

under any circumstances.
•	Do not use battery packs, devices or chargers that are damaged or have visible 

cracks, dents, holes or tears.
•	If you suspect a battery pack, device or charger is defective or damaged, do not 

attempt to use it.
•	If a battery pack, device or charger overheats, or you notice an odor or smoke, 

change in shape/color, leaking or odd noises from a device discontinue use and 
disconnect from power sources immediately. 
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Temperature Changes During Operation
•  During normal operation, it is common for a battery pack or an attached device 
to feel warm to the touch. This warmth may increase when the device is being 
charged and used simultaneously.
•  Should the battery pack show signs of overheating, such as emitting heat that 
is uncomfortable to the touch (typically exceeding 118°F or 48°C), immediately 
disconnect the battery pack from any device and let it cool down before attempting 
to charge it again. For optimal performance and safety, please wait until the 
battery pack has returned to a normal temperature before resuming charging of 
the battery pack or your device.

 UAG DISCLAIMS ANY RESPONSIBILITY FOR DAMAGES OR INJURIES 
RESULTING FROM THE IMPROPER USE OR MISHANDLING OF LITHIUM-ION 
BATTERIES AND CHARGERS. USE OF BATTERIES AND CHARGERS IS AT 
YOUR OWN RISK.

20241115-V2

No knockingNo metal objects
on the surface

No washing




