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flash in sequence, the device is performing a software update. This
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Refer to the lid on your TELUS Wi-Fi Hub for more
information on LED states and troubleshooting.

Select a Location for TELUS Wi-Fi Hub
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Q Try to position the TELUS Wi-Fi Hub as close as possible
to the central Wi-Fi usage area of your business.
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'Q' Avoid placing the TELUS Wi-Fi Hub closer than 2 metres
to devices such as microwaves, cordless phones or
Bluetooth wireless devices.
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4 Wi-Fi Network: TELUSXXXX
Wi-Fi Password: XXXXXXXX
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Q Once you are connected to the TELUS Wi-Fi Hub, test
your internet connection by searching for a website from
your Internet browser.
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Additional Support

For additional installation and
setup support please visit:

telus.com/StartSmartHub
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Benefits of registering for My TELUS
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View and pay bills

Customize your bill notifications or set up easy,
pre-authorized payments.

Manage your services

Upgrade your phone and make changes to your
TV package, phone plan, or home internet.

Earn rewards

Activate and redeem TELUS Rewards points
from the app. You'll even get bonus points for

activating.

Register at

telus.com/MyTELUS




