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Determine your siding
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Vinyl Aluminum

Masonry installation
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Attach mounting arm

Attach Smart Hub to mounting arm

You'll need:

Screwdriver (Flat)

Smart Hub assembly

Check Smart Hub signal strength
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Strong signal:
2 or 3 solid LEDs

TELUS Wi-Fi Hub
installation

Before you start

What has been completed?

|
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Smart Hub assembly with strong signal

What’s in the box?

@ED%Q

TELUS Wi-Fi Hub placement
( TIP

Q Within reach of the Ethernet Cable, try to position the
L TELUS Wi-Fi Hub as close as possible to the central

Wi-Fi usage area of your home. Use an extension cable if
necessary.

( Weak signal? TELUS Wi-Fi Hub Ethernet cable Power supply = = 0 i~ gﬂtra‘ location
¢ Fine tune the position of your Smart Hub by moving the mounting arm | T 1 Y
up/down and or rotate the Smart Hub along the mounting arm. If the
) issue persists, visit telus.com/Selflnstall for additional support.
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space all around to 7
:,{“S‘ prevent overheating 2 TIP
Q With the TELUS Connect app, if you set your new Wi-Fi Network
nd outd Q ‘ Name and Password to the same as your previous Wi-Fi, all your
NAOOrs utaoors \

<O> Behind thick walls
or heavy objects

X

<{O> Clear, open space
off floor

Cable tracks

Cable fasteners

@ NOTE
Staples, cable tracks or cable fasteners are NOT supplied in kit.
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Power Supplys/

RJ45-1 v
LAN-IN Port v/ 1

O

Zrews

Additional support

For installation and setup
support please visit:

For general support
please visit:

telus.com/SmartHubSetup telus.com/SmartHubSupport
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( NOTE
Refer to the lid on your TELUS Wi-Fi Hub for more information on
L LED states and Troubleshooting.

Manage your account

( TIP

-%' With your My TELUS account, track your usage and pay bills.

[ teIus.com/MyTeIus]

& = C M telus.com/MyTelus

ZZTELUS  wmws  suport

S0t TS WDl

Log in

Emailusemame

‘ ‘ Create atty TELUS accourt >

Password its easier on the app. —
I — Tt apptosssastocouniozd | ()

Download the My TELUS app or visit telus.com/MyTelus,

then log in with your My TELUS credentials.

Wi-Fi Network: TELUSXXXX
Wi-Fi Password: XXXXXXXX

{ settings Wi-Fi

Wi-Fi [ @

CHOOSE A NETWORK.

TELUSXXXX

———

Ask to Join Networks

WOT; XXXXKXXXXXXK

Smart Hub LED reference guide

SIGNAL
Off There is no signal or nano SIM card inserted
Solid . The signal strength is shown by 3 LEDs. The
stronger the signal the more LEDs are illuminated
NETWORK
Flashing - @~ The device is in error status:
fed « The device is not registered to the mobile network
e There is no nano SIM card inserted
 There is no network service available
Flashing . The device is registered or connected to
S the 3G/4G mobile network
Solid . The device is registered or connected to
the 5G mobile network
LAN
Off - The LAN port is not connected
Flashing - @~ Data is being transferred
Solid . The LAN port is connected
POWER
Off - Power is off
Solid . Power is on and external power supply is

working normally

eam e -

Enter the password for “TELUSXXXX"
|

Cancel Enter Password Jci%

Password  XXXXXXXXXXXX

em |\ = -
< Settings Wi-Fi
Wi-Fi O
Vv TELUSXXXX =@
CHOOSE A NETWORK..
P
- - - b

( NOTE
Once you are connected to the TELUS Wi-Fi Hub, test your Internet
k connection by searching for a website from your Internet browser.

Smart Hub troubleshooting

Indoors Outdoors
TELUS Wi-Fi Hub Smart Hub
—
®
T
Smart Hub
Power Supply

Wi-Fi Password: XXXXXXXX

Admin Password: XXXXXXXXXXXX

Can’t access the Internet?

* Make sure the Ethernet cables are connected as outlined in previous steps.

* Having issues connecting the device to the TELUS network, power cycle the
Smart Hub (unplug the power supply and plug it back in to restore power).

* Having issues with your Wi-Fi connectivity, power cycle the TELUS Wi-Fi Hub

(unplug the power cable and plug it back in to restore power).

e Not able to connect to your Wi-Fi network, check the LED status on the
TELUS Wi-Fi Hub and use the My Wi-Fi App to check the Wi-Fi settings.

e Still have Internet access problems, visit telus.com/Selflnstall.

Out with the old, in with the new

Don't forget to connect all your devices to your
new Wi-Fi network:

MyNewHuUbWiIFi

Speed test

10/32 ,,

B Plan 0

=% Modem

Internet Light

Off {"7 ) Your Wi-Fi Hub is off or light is turned off
Solid . Your Wi-Fi Hub cannot connect to Internet
Flashing - @)= Your Wi-Fi Hub is resetting

Flashing <@~ Your Wi-Fi Hub is updating

Solid . Your Wi-Fi Hub is online

Flashing - @~ Your Wi-Fi Hub is starting up

o 5 Mops o

Details >

1 Mbps

v

Run speed test

Download speeds of more than 5 Mbps and
upload speeds of more than 1 Mbps indicate a

good Internet connectivity has been established.

Weak signal?
If you are not satisfied with your Wi-Fi speed visit

troubleshooting instructions.

X telus.com/SmartHubSupport for additional

Wi-Fi Light

off -
Solid [
Solid

Solid

Solid

Solid

Flashing - @:

Your Wi-Fi Hub is off or light is turned off

Your Wi-Fi Hub’s Wi-Fi is off or there is a
hardware issue

One of your Wi-Fi Hub’s Wi-Fi bands are off

Your Wi-Fi Hub is pairing

Your Wi-Fi Hub’s Wi-Fi is paused

Your Wi-Fi Hub is online

Your Wi-Fi Hub is pairing

devices automatically reconnect.

Welcome

Set up your network without logging in

—
Set up Set up
Wi-Fi Booster Wi-Fi Hub

Learn more about sk X
your TELUS P i
services e \

Select ‘Set up Wi-Fi Hub’. Follow the on-screen instructions
to configure your network and access admin controls.

Don’t forget to connect all your devices to your
new Wi-Fi network.

TELUS Wi-Fi Hub troubleshooting

* Having issues connecting to the Internet or no lights are on,
unplug the power cable from the back of the Wi-Fi Hub, wait 30
seconds and plug it back in.

e If issues persist or you have trouble with successfully entering
the admin password, reset the Wi-Fi Hub to factory defaults
and try again.
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