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Centrally Store, Manage, 
and Analyse Agreements 
with Help from AI

Agreements are the driving force behind your organisation, but a lack of visibility 

into agreements and their contents can result in major consequences. For instance, 

disorganised agreement management can cause costly operational challenges, slow 

down the pace of business, increase risk, and limit the value of your strategic relationships.



 is a smart repository built specifically to tackle the complexities 

of agreement management. Beyond basic document storage, Navigator is powered 

by Docusign AI to guide your team to the essential agreement information they 

need—increasing efficiency and streamlining the contract process.



For organisations that struggle to manage agreements, Navigator helps internal teams 

to centralise them and provide better access to the rich data they contain. AI enables 

this by identifying and storing key attributes associated with your agreements, making 

them available for searching, filtering, and serving up powerful insights. No more lost 

agreements, hunting for specific terms, or uncertainty around which is the latest 

agreement with a client or vendor.


Docusign Navigator

Navigator is a foundational component of Docusign’s industry-leading agreement 

technology. As part of , Navigator helps you locate agreements with ease, 

surface key agreement information and insights, as well as develop a clearer picture of 

your contractual relationships.
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Drive efficiencies for internal teams


Centralise agreements and empower your most valuable teams to quickly find 

what they need fast.


Uncover opportunities to lower costs


Put AI to work to handle tedious tasks and uncover cost-saving opportunities 

by harnessing agreement data.


Increase oversight and security


Tighten agreement access with permissions that ensure only the right users 

have access to the right agreements.


Without Navigator, it takes an average of

to find a specific agreement and another 


to locate specific terms.

45 minutes

1 hour and 
24 minutes
Docusign, Contract Management Trends 2022

“Before [Navigator], I used 
to go to seven different 
places to find my contracts 
and it would typically take 
around 30 minutes … 

—
especially when it comes to 
tracking expiration dates 
for our NDAs.”


Docusign AI is making 
information accessible

Business Legal Operations Manager       
FalconX

https://www.docusign.com/en-au/products/platform/navigator
https://www.docusign.com/en-au/intelligent-agreement-management
https://www.docusign.com/en-au/resources/whitepapers/contract-management-trends-2022-best-practices-for-accelerating-the-contract-process


See how Navigator works

Navigator is powered by Docusign AI to effectively transform unstructured agreements into 

structured data. With this data unlocked, Navigator makes it easy for you to find agreements, access 

vital information quickly, and gain valuable insights from your agreements. Here’s what it looks like:

Navigator  
Contact us 

is a core platform service powering the portfolio. 

if you want to learn more about how your team can use intelligent agreement management.
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Bulk agreement upload

Upload historical 
agreements from your 
desktop or cloud storage.

Renewal management

Access a renewal dashboard and subscribe to 
agreement reminders to identify cost-saving 
opportunities and prevent unwanted auto-renewals.

Automatic sync with eSignature

Automatically access all your completed 
and newly signed agreements from 
Docusign eSignature.

AI-powered data extractions

Rely on Docusign AI to identify and store agreement 
attributes, resulting in standardised data that makes it 
easy to find crucial information, understand key points, 
and efficiently search and filter your agreements. 

Comprehensive search

Find relevant agreements 
fast by searching for key 
attributes, specific keywords, 
or related terms within the 
content of an agreement.

About Docusign

Docusign brings agreements to life. Over 1.5 million customers and more than a billion people in over 
180 countries use Docusign solutions to accelerate the process of doing business and simplify 
people’s lives. With intelligent agreement management, Docusign unleashes business-critical data 
that is trapped inside of documents. Until now, these were disconnected from business systems of 
record, costing businesses time, money, and opportunity. Using Docusign IAM, companies can create, 
commit, and manage agreements with solutions created by the #1 company in e-signature and 
contract lifecycle management (CLM). 

Docusign, Inc. 
Level 8, 126 Phillip Street Sydney 
NSW 2000 Australia 
docusign.com.au

21 Collyer Quay            
Singapore 049320 
docusign.com.sg

For more information 

AU/NZ +61 2 9392 1998 
SG +65 3174 0905

apac@docusign.com 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