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Agreements are the backbone of your business. But when legal teams are buried in manual
work, disconnected tools, and slow review cycles, they become a drag on speed, value, and
compliance. The Docusign Intelligent Agreement Management (IAM) platform is purpose-
built to break this cycle by delivering true end-to-end agreement management, explainable
legal-grade AI, and seamless enterprise integrations. With Docusign IAM, legal becomes a
catalyst for business growth and agility.

Transform your legal team from a
bottleneck to a business accelerator

Drive Legal Efficiency at Scale

Automate intake, review, and approvals so legal can focus on strategy, not admin. The IAM
platform captures every request, standardizes negotiation, and eliminates bottlenecks with
no steep learning curve (or little to no IT lift required).

Ensure Legal Precision and Control

Protect your business with AI-powered contract review, playbook enforcement, and
bulletproof audit trails. Docusign’s legal-grade AI flags risk, suggests edits, and keeps your
contracts compliant with internal playbooks right within Microsoft Word. Centralized
templates and playbooks updated everywhere, instantly.

less time spent processing
agreements1

77%

reduction in manual review time2

95%

Results

100%
adoption of IAM3

“Even as agreement volume rises, we know we
won’t have to increase head count and we base
that 100% on Docusign IAM.” 

Dundi Thompson
Sr. Project Manager in Legal Operations,
Flowserve

What Legal Leaders Say

“Docusign AI-Assisted Review is an incredible
safety net for risk.”

Marla Crawford
General Counsel, Cimplifi

“With Docusign, an NDA is sent to our
administrator and the other party, and once it's
signed, it’s automatically filed away. That one
process, which used to take days, now takes less
than an hour.”

Brendan Mills
Contracts Administrator, Perceptyx

Unlock Actionable Insights

Stop searching, start knowing. The IAM platform turns every executed contract into
structured, searchable data. Instantly surface key terms, track obligations, and spot hidden
risks so you can make smarter, faster decisions.

 Catchafire Customer Story1

 Cimplifi Customer Story2

 Cimplifi Customer Story3

The Docusign IAM platform empowers legal teams to:

Accelerate legal.: 

Move from “request”
to “signed” in record
time with automated
workflows and smart
templates.

Reduce risk:

Replace version chaos
and email chains with
centralized,
collaborative
negotiation and
review.

Unlock insight:

Surface risk, enforce
compliance, and
track every obligation
automatically.

https://www.docusign.com/customer-stories/catchafire-doubles-contracting-capacity-accelerating-nonprofit-partnerships
https://www.docusign.com/customer-stories/how-cimplifis-sole-counsel-transformed-contracting-with-automation-and-ai
https://www.docusign.com/customer-stories/how-cimplifis-sole-counsel-transformed-contracting-with-automation-and-ai
https://www.docusign.com/intelligent-agreement-management
https://www.docusign.com/intelligent-agreement-management


About Docusign

Docusign brings agreements to life. Over 1.6 million customers and more than a billion people in over 180
countries use Docusign solutions to accelerate the process of doing business and simplify people’s lives. With
intelligent agreement management, Docusign unleashes business critical data that is trapped inside of
documents. Until now, these were disconnected from business systems of record, costing businesses time,
money, and opportunity. Using Docusign IAM, companies can create, commit to, and manage agreements
with solutions created by the #1 company in e-signature and contract lifecycle management (CLM). 

Docusign, Inc.
221 Main Street, Suite 1550
San Francisco, CA 94105
docusign.com

For more information 
sales@docusign.com 
+1-877-720-2040

Visit Docusign for Legal and connect with our sales team
to see the power of the Docusign IAM platform in action.

Automate playbook review, suggest
redlines, and get instant Q&A all inside
Microsoft Word.

AI-Powered Review & Negotiation

Auto-route documents, trigger approvals,
and track status in real time.

End-to-End Automation

Empower business users, keep legal teams
in control, and align every stakeholder.

Seamless Collaboration

Instantly search terms, dates, and
obligations across all contracts.

Smart Repository & Data Extraction

Benefits

Granular permissions, robust audit trails,
and compliance with US, EU, and global
security standards.

Enterprise-Grade Security & Compliance

End-to-end agreement management

Streamline customer onboarding by
automating agreement tasks, reducing
errors, and getting customers up and
running faster.

Rapid, effortless adoption

Simplify procurement by centralizing
agreement requests, tracking approvals,
and ensuring compliance—so teams can
focus on strategic sourcing.

Legal-grade, explainable AI

Accelerate business deals with automated
workflows that move contracts and
approvals quickly, keeping deals on track
and reducing delays.

Enterprise-ready integrations

Speed up hiring and onboarding with
automated workflows that manage offer
letters, contracts, and forms in one secure
place. 
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Deep Integrations

Connect with Salesforce, SAP, Microsoft
365, and more.

Why Docusign?
Legal’s End-to-End Platform
Choose the platform built for legal teams and connect every stage of the
agreement lifecycle for unmatched value and adoption.

Eliminate manual, email-based contract reviews and endless version confusion.

Standardize templates and playbooks for every user.

Maintain total visibility and auditability so you never wonder who made what change,
or where the process stands.

Empower business teams to self-serve simple agreements within set legal guardrails.

Automatically track and manage obligations, renewals, and compliance

Solving Legal’s Toughest Pain Points

https://www.docusign.com/solutions/departments/legal
https://www.docusign.com/contact-sales

