
Protect your agreements with 
round-the-clock activity tracking
Preventing damage from unauthorized activity is a major challenge for organizations. 
While Docusign meets or exceeds stringent U.S., EU, and global security standards, 
your agreements can only be as secure as your organization’s credential 
management and operational integrity.



helps protect your agreements with round-the-clock activity 
tracking for more than 40 types of events. It uses advanced analytics to detect 
potential threats with rules-based alerts. It provides ready access to in-depth 
information—like IP address, location, and history—to help security teams investigate 
the activity that triggered the alert. And it helps administrators respond quickly to 
verified threats before they cause significant damage.

Docusign Monitor 

Datasheet 
Docusign Monitor

of data breaches were initiated with 
the use of stolen credentials

of data breaches were caused by 
an internal actor

factor by which insider breaches exceed 
outsider breaches based on the median 
number of compromised records
Source: Verizon

20%

40%

10x

Detect potential threats faster

Identify key potential threats with 24/7 event monitoring and near real-time security 
alerts. Leverage advanced, analytics-driven event tracking to detect anomalous user 
activity such as multiple failed logins or logins from unfamiliar locations. Integrate 
with your existing Security Information and Event Management (SIEM) software to 
streamline security operations with the Monitor API.



Investigate with actionable data

Assess potential threats with direct access to in-depth data points like IP address, 
location, and history to determine whether an alert was triggered by an attack or 
authorized activity.



Respond quickly to verified threats 

Take quick, decisive action to minimize damage once a threat is verified. Designate IP 
safe lists, quickly secure user accounts, and request password resets to mitigate 
unauthorized activity fast.

About Docusign

Docusign brings agreements to life. Over 1.5 million customers and more than a billion people in over 180 countries use 
Docusign solutions to accelerate the process of doing business and simplify people’s lives. With intelligent agreement 
management, Docusign unleashes business-critical data that is trapped inside of documents. Until now, these were 
disconnected from business systems of record, costing businesses time, money, and opportunity. Using Docusign IAM, 
companies can create, commit, and manage agreements with solutions created by the #1 company in e-signature  
and contract lifecycle management (CLM).  
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Ready for the next step? 

about a Docusign Monitor.Talk to a Docusign expert 

Alert types

Login attempts


Password changes


Recovery email updates


Account settings


Security settings


Permission settings


Account invitations

Account links


User-group updates


Envelope deletions


Envelope downloads


Envelope transfers


And more

https://www.docusign.com/products/monitor
https://www.verizon.com/business/resources/T14c/reports/dbir/2022-data-breach-investigations-report-dbir.pdf
https://docusign.com
mailto:sales@docusign.com
https://www.docusign.com/contact-sales

