








62% of survey respondents held Director-level or 

higher positions, and every survey respondent 

represented companies with at least A$38M in 

annual revenue and at least 125 employees. 

Respondents also self-identified the maturity level 

of their agreement management workflows. For 

example, 46% of respondents self-reported that 

they use advanced, digitized workflows. The result 

was a representative dataset - across 

countries, industries, business functions, 

technical familiarity, technical maturity, and 

contract volumes. 

In addition, and based on our research, we believe 

the traditional definition of contract lifecycle 

management - the administration of a contract's 

lifecycle, from initiation through inventorying - has 

largely been reserved for highly-negotiated 

contracts, and not for an organization's broader 

Calculations were performed in USO and translated to 

local currency on May 1st, 2024 at USO 1 = AUD 1. 5314 

set of agreements (e.g., purchase orders, vendor 

renewals). Processes for the complete set of 

agreements have traditionally been difficult to 

scale due to technology limitations and adoption 

complexities. However, businesses require the 

ability to analyze risks, understand redline 

implications, establish governance, and execute 

actions across all their agreements to focus on 

what matters most - delivering business outcomes. 

Further, contract management is often regarded as 

a legal activity, but when executed properly, can 

unlock material benefits for other executives like 

CFOs and CROs. As such, this report will take a 

more expansive view of the contract lifecycle and 

introduce the term "agreement management," 

which represents the market for solutions and 

processes that collectively maximize value from all 

business agreements. 
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https://investor.docusign.com/investors/press-releases/press-release-details/2024/DOCUSIGN-UNVEILS-NEW-AI-POWERED-INTELLIGENT-AGREEMENT-MANAGEMENT-PLATFORM-FOR-NEW-SAAS-CATEGORY/default.aspx
https://www2.deloitte.com/us/en/pages/advisory/solutions/enterprise-contract-management-review-services.html
https://www2.deloitte.com/us/en/pages/tax/articles/contract-management-lifecycle-insights.html




https://idea-intl.com/exhibits/newsletters/negotiating-in-the-apac-region/
https://archive.doingbusiness.org/content/dam/doingBusiness/media/Profiles/Regional/DB2020/ECA.pdf


https://archive.doingbusiness.org/content/dam/doingBusiness/media/Profiles/Regional/DB2020/LAC.pdf
https://archive.doingbusiness.org/content/dam/doingBusiness/media/Profiles/Regional/DB2020/LAC.pdf
https://www.yalejournal.org/publications/targeted-legal-reforms-in-latin-america-integrating-foreign-investment-with-positive-distributional-effects
https://www.globalnegotiator.com/blog_en/latin-america-business-culture/
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