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Suppliers are required to submit 
articles to the Range Review 
calendar in Partner Hub for 

consideration. 

(Basic article and price data is 
included in Partner Hub as part of 

your range review submission)

Suppliers have the choice to set 
the data Source to GS1 for all 
future article submissions via 

Range Review.

Category Manager updates the 
status to “Successful” for any 

articles that have been 
conditionally accepted into the 

range

If the Category Manager decide 
to proceed with your article 

submission through Partner Hub, 
they will update the case status 

to “Requires information”

Suppliers enter the remaining 
data in NPC and must be 
published to Woolworths. 

Note: Suppliers provide a 
barcode verification report and 
other supporting documents to 

the PH case

Category assistant reviews the 
supplier’s data and enriches the 

record to include all required 
information.

Business Support Service (BSS) 
perform the Sync to SAP function 
to move data from PH into SAP.

Once a new article has the “Sync 
with SAP completed” status in 

Partner Hub, the Master Data will 
display a green tick for each field. 

This indicates that the article’s 
data has been successfully 

synchronized cross systems.
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Note: The Master Product 
Data must be approved and 
synched with SAP before On 
Pack and Image cases can 
be reviewed and approved

Suppliers complete On Pack 
data including allergens, 

Nutrition Information Panel, 
Ingredients, Health Star 
Rating, Country of Origin 

labelling and Images in NPC

Suppliers ensure the Data 
Source for the Displayed 

Onpack and Image is set to 
GS1 in Partner Hub

On Pack and Images each 
have a corresponding case 

generated in Partner Hub for 
review and approval

If there is a discrepancy 
between on Pack data and 
the images, the submission 

will be returned for 
rectification/alignment 
before Woolworths can 
process with processing

Once On Pack and Image 
cases synch with PIES & 
DAM, the On Pack and 

Images section will display a 
green tick to indicate that 
the enrichment process is 

complete
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Important note:

• Please ensure to submit your new product via the Range Review Calendar in Partner Hub for review and approval. Please set GS1 as your data 

source at the Supplier Level and the Article Level in Partner Hub. Only submit the product via NPC after it has been approved in Partner Hub.

• Publish existing articles and images via NPC before changing data source at the Article level in Partner Hub. This sequence ensures that the 

subscription from Woolworths is sent at the right time. The On-pack and image source need to be the same and cannot come from different 

sources (Source = GS1 if using our digital content services)

• If the Master data case isn't approved, it will have significant implications for the procurement and availability of the product, both in-store and 

online.

• Please ensure that all on-pack data in NPC, including Country of Origin Labelling (CoOL), Allergents, Nutritional Information Panel, Ingredients, 

and Health Star Rating in NPC is accurate and exactly matches the packaging and images. If data does not match the packaging/images, then the 

publication of these images may be substantially delayed.

Partner Hub Reference guides:

Selecting Article Data Source (Partner Hub  or Third-Party Data Supplier)
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https://woolworths.my.salesforce.com/sfc/p/#7F000002Cfvo/a/2t000000LaJE/lb3jSh7wi3.e9APwsJL_zouC4heF1WGEH9wccjntalI
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