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Filter and Sort
Brand: filter to Branded or Foodco

Business: filter to specific Business Unit you supply too

Trading Department: filter to the specific department your article belongs to 
(optional)

Category: filter to the specific category your article belongs to (optional)
Sub-Category: filter to the specific subcategory your article belongs to 

(optional)
Click Search Articles

Navigate
Login to Partner Hub

Click on Products and click on Price Change Submission

Click Submit New Price Change

Note: Ensure you are submitting against the right Vendor by reviewing “Your 
current account is” field

Note: The status bar will give you guidance of where you are up to in the 
process, this is view only

Note: When navigating to Price Change Submission it will generate the Active 
Price change Submission list view, you will be able to access any previously 
generated Price Change Submission cases from this location. By sorting the 

status you will see where any case is currently up to in the process.

HOW we do this
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WHY we do this - Submit new price changes to the Category 
Team 

Note You can submit for multiple categories in the one submission, 
you do not need to submit price changes article by article.

https://partnerhub.woolworthsgroup.com.au/s/?t=1605501918322
dp01
Sticky Note
Step 1: Check if you can see the existing price you want to change on the Price submission screen . If not, you need to submit this via your NPC catalogue.If yes, the price is shown on the price submission screen then proceed to change it.  Note: To add a new state price or new distribution method (DC or DSD) you need to do this in the NPC.
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Select Individual Articles
Scroll towards the bottom of the page to locate articles not associated with 

Price Families. Review the Articles and select the checkbox

Note: as you select or deselect articles, the red circle counter on the right side 
of the page will update accordingly to keep track of the count you have 
selected

Click Save and Next

Select Family Price Articles
Click the expand icon to view the articles within the price family

Review the Articles and select either the Price Family checkbox if you would 
like all articles in the price family updated 

or select the specific articles within the price family if there are only a select few 
being updated

Note: as you select or deselect articles, the red circle counter on the right side 
of the page will update accordingly to keep track of the count you have 
selected

HOW we do this
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WHY we do this - Submit new price changes to the Category 
Team 
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Enter Proposed Cost Globally
Click the checkbox at the top of each price family to select all articles within the 

price family that you want to apply these proposed costs to

Click the button “Copy to Selected Records”

Click Calculate Price Family Cost to calculate the proposed invoice and net 
costs

Click Save and Next

Enter Proposed Cost Globally
Only the previously selected articles will appear on this screen

Enter the Proposed Effective Date in the effective date field
Select Cost Qualifier: Per Unit or Per OM

At the top of the page is the Global Cost Price Change fields
Enter the proposed cost changes into the Proposed Cost Change field

Alternatively you can enter:
Off Invoice Deal (%)

Off Invoice Deal ($)

CDS (Container Deposit Scheme) Fee ($)

Deferred Deal (%)

Deferred Deal ($)

RRP (Recommended Retail Price) ($)

HOW we do this
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WHY we do this - Costs can be entered either Globally or Individually. This 
page will describe how to complete the Global changes to a Proposed cost Expand each article or price 

family to view the cost 
records

Note Note
The number of Consumer 
Unit a supplier will provide 
pricing for

https://woolworths.my.salesforce.com/sfc/p/#7F000002Cfvo/a/7F000000RpAN/GdwocCqjR30sgmI2Rjkynwmh7WyrJrIQbkGjDtuJ1bs
https://woolworths.my.salesforce.com/sfc/p/#7F000002Cfvo/a/7F000000RpAN/GdwocCqjR30sgmI2Rjkynwmh7WyrJrIQbkGjDtuJ1bs
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Enter Proposed Cost Individually
Alternatively you can enter:

Off Invoice Deal (%)

Off Invoice Deal ($)

CDS (Container Deposit Scheme) Fee ($)

Deferred Deal (%)

Deferred Deal ($)

RRP (Recommended Retail Price) ($)
Enter Comments as required for the Category Team

Click the button “Calculate Article Cost” to calculate the proposed Invoice and 
Net costs

Note: You can click the button “Reset Selected Records” to clear any 
information that has been entered

Click Save and Next

Enter Proposed Cost Individually
Only the previously selected articles will appear on this screen

Enter the effective date in the effective date field
Select Cost Qualifier: Per Unit or Per OM

For price family articles, click the expand all button

Enter the Proposed Cost for each article in the Proposed Cost field

HOW we do this
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WHY we do this - Costs can be entered either Globally or Individually. 
This page will describe how to complete the Individual changes to a Proposed cost

Expand each article or price family to view 
the cost recordsNote
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Enter Commodity Cost Drivers Article 
(Recommended)

Click Provide Additional Article Level Cost Drivers
Enter the % for each Cost Driver for each article

The Cost Driver columns will generate based of what cost drivers are added 
when entering the Cost Drivers Globally

Click Save and Next

Note: Everything in Grey on this page is a suggestion, you only need to include 
what Cost Drivers will impact your business. These cost drivers will be used in 
the decision making process.

Enter Commodity Cost Drivers Global 
(Recommended)

Enter Cost Driver (there are suggestions in the field)
Enter Avg. Cost Composition %

Enter % Change in Commodity Price Since Last Review in AUD
Select Country of Origin Source from the drop down

Click Save and Next

Note: Everything in Grey on this page is a suggestion, you only need to include 
what Cost Drivers will impact your business. These cost drivers will be used in 
the decision making process.

HOW we do this
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WHY we do this - Submit new price changes to the Category 
Team 
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Enter Proposed Promotional Plan State by 
State (if applicable)

Select from the Name dropdown menu which Price Family’s you are adding a 
Promotional Plan for

These Price Family’s are generated from your selection when you chose the 
Price Family’s to update

Select from the State/National dropdown, choose the particular state the 
Proposed Promotion is specific for

Unselect any articles from the price family you do not want to include
Enter the relevant information into the Current Promotional Plan fields

Enter the Proposed Promotional Plan information
Click Add New Promotional Plan and repeat the steps until all Proposed 

Promotional Plans have been uploaded for each state
Click Save and Next

Enter Proposed Promotional Plan Nationally (if 
applicable)

Select from the Name dropdown menu which Price Family’s you are adding a 
Promotional Plan for. These Price Family’s are generated from your selection 

when you chose the Price Family’s to update
Select from the State/National dropdown, choose National

Unselect any articles from the price family you do not want to include
Enter the relevant information into the Current Promotional Plan fields

Enter the Proposed Promotional Plan information
Click Save and Next 

HOW we do this
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WHY we do this - Submit new price changes to the Category 
Team 

Promotional plan submissions do not sync 
with the promotional portalNote
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Review the Summary
Review the summary fields

Enter any comments you wish to provide to the Category Team

Attach files as required

If you wish to download your submission details, click Export Submission 
Details

Click the Expand All button to view all your submission details
Click Submit

Note: The case will be split into a new Category Manager (CM) level case and 
assigned to the relevant CM. If the articles are across multiple categories, 

managed by different CMs, then a case will be generated for each CM. The 
original 'parent' case will remain there and hold all the original submission 

details but won't be updated with changes.
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HOW we do this

WHY we do this - Submit new price changes to the Category 
Team 

Case Status Definition

In Review A case has been created and submitted for review and is 
sitting with the category team

Draft A case has been created, saved but not submitted

Requires Information Category Manager has requested you to make updates to the 
case

Information Provided Supplier has updated the case with the required information

Initial Response Provided Category Manager has provided you one of 3 responses: 
Acceptance, Acceptance - amount not agreed, 
Non-Acceptance

Withdrawn Supplier has withdrawn the submission

Closed - Not Accepted Category Manager has closed the case after 9 weeks of it 
being open as no agreement has or will be reached within the 
12 week negotiation period.

Approved Category Manager approves case and status to Approved

Sync with SAP Completed Cost change has been updated in SAP
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