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ALERT 1 - AusUDID Pre-Prod - Registered 

AusUDID Alert 1 of 4–  
Sponsor Registered 

 
  

 

 

<Date> 

 

The Sponsor, <Company A> has: 

 Registered to publish data to the Australian Unique Device Identification Database 
(AusUDID)* Pre-Production environment via the National Product Catalogue 
(NPC). 
 

Next Steps for you: 
1. Login to your NPC Catalogue (NPC GLN) 
2. Review or create the items you wish to publish to the AusUDID 
3. Publish all relevant medical device items to the AusUDID (Pre-Production 

environment GLN). 
 
GS1 will then notify the TGA that you have published data and subscribe the AusUDID to 
your catalogue. Your data will then flow to the AusUDID Pre-Production environment 
who will validate the records. 
 
Primary Contact 
Details Sponsor:  
[Company Name and 
NPC Primary Contact]  
T:[contact phone]  
E:[contact email]  

Contact TGA UDI 
Support Team:  
E:udi@health.gov.au   

Contact GS1 NPC Supplier 
Enablement:  
E:npc.supplierengagement@gs1au.org  
 

 
The Sponsor remains in control of their data and continues to be responsible for ensuring 
it is maintained with currency and accuracy in line with regulatory requirements as 
outlined by the TGA.  
 
*Administered by the Therapeutic Goods Administration (TGA) 

mailto:udi@health.gov.au
mailto:npc.supplierengagement@gs1au.org
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ALERT 2 - AusUDID Pre-Prod  - Validated  

AusUDID Alert 2 of 4-  
Sponsor Validated   

 

<Date> 

 

The Sponsor, <Company A> has: 

 Published data to the Australian Unique Device Identification Database 
(AusUDID)* Pre-Production environment via the NPC 

 Connections with the NPC are verified  
 Data is validated. 

This notification confirms the data of Company A (NPC GLN) to the AusUDID (Pre-
Production GLN) has been validated. Any future updates to the product records already 
published to the Therapeutic Goods Administration (TGA), or additional products chosen 
to be published will automatically flow from the NPC to the AusUDID Pre-Production 
environment.  

Primary Contact 
Details Sponsor:  
[Company Name and 
NPC Primary Contact]  
T:[contact phone]  
E:[contact email]  

Contact TGA UDI 
Support Team:  
E:udi@health.gov.au   

Contact GS1 NPC Supplier Enablement:  
E:npc.supplierengagement@gs1au.org  
 

 
The Sponsor remains in control of their data and continues to be responsible for ensuring 
it is maintained with currency and accuracy in line with regulatory requirements as 
outlined by the TGA.  
 
*Administered by the Therapeutic Goods Administration (TGA) 
 
 
 

mailto:udi@health.gov.au
mailto:npc.supplierengagement@gs1au.org
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ALERT 3 - AusUDID Production - Registered 

AusUDID Alert 3 of 4–  
Sponsor Registered 

 
  

 

 

<Date> 

 

The Sponsor, <Company A> has: 

 Registered to publish data to the Australian Unique Device Identification Database 
(AusUDID)* Production environment via the National Product Catalogue (NPC). 
 

Next Steps for you: 
1. Login to your NPC Catalogue (NPC GLN) 
2. Review or create the items you wish to publish to the AusUDID Production 

environment 
3. Publish all relevant medical device items to the AusUDID (Production GLN). 

 
GS1 will then notify the TGA that you have published data and subscribe the AusUDID to 
your catalogue. Your data will then flow to the AusUDID Production environment who 
will validate the records. 
 
Primary Contact 
Details Sponsor:  
[Company Name and 
NPC Primary Contact]  
T:[contact phone]  
E:[contact email]  

Contact TGA UDI 
Support Team:  
E:udi@health.gov.au   

Contact GS1 NPC Supplier 
Enablement:  
E:npc.supplierengagement@gs1au.org  
 

 
The Sponsor remains in control of their data and continues to be responsible for ensuring 
it is maintained with currency and accuracy in line with regulatory requirements as 
outlined by the TGA.  
 
*Administered by the Therapeutic Goods Administration (TGA) 
 
 

mailto:udi@health.gov.au
mailto:npc.supplierengagement@gs1au.org
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ALERT 4 - AusUDID Production - Live 

AusUDID Alert 4 of 4-  
Sponsor Production Live   

 

 

<Date> 

The Sponsor, <Company A> has: 

 Published data to the Australian UDI Database (AusUDID)* Production 
environment via the National Product Catalogue (NPC) 

 Connections with the NPC are verified  
 Data is validated 
 Been issued the final alert and is officially AusUDID Live on the Australian UDI 

Database (AusUDID) Production environment 

This notification confirms the data of Company A (NPC GLN) has been successfully 
published, validated and has a live connection to the AusUDID (Production GLN). This 
means that any future updates to product records already published to the TGA, or any 
additional products published will automatically flow through from the NPC to the 
AusUDID. 

Primary Contact  
Details Sponsor:  
[Company Name and NPC 
Primary Contact]  
T:[contact phone]  
E:[contact email]  

Contact TGA UDI 
Support Team:  
E:udi@health.gov.au   

Contact GS1 NPC Support:  
E:npccustomersupport@gs1au.org  
 

The Sponsor remains in control of their data and continues to be responsible for ensuring 
it is maintained with currency and accuracy in line with regulatory requirements as 
outlined by the TGA.  
 
*Administered by the Therapeutic Goods Administration (TGA) 
 

mailto:udi@health.gov.au
https://gs1australia-my.sharepoint.com/personal/catherine_koetz_gs1au_org/Documents/From%20H%20Drive/HEALTHCARE/TGA/AusUDID%20Pilot/npccustomersupport%40gs1au.org
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