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Succeeding within the

Business service providers are helping the retail industry maximise the efficiency of its supply chains in the new 
normal and beyond.

Av�Ne^dlh[p�Re_`oҼ

T�d`o`ӗp�kl�nr`pqelk�qd[q��
�Blse_ӣ���d[p�^d[kc`_�[k_��
�^lkqekr`p�ql�^d[kc`�qd`�a[^`��
�la�o`q[ehҿ�aolj�dlt�^lkprj`op�

pdlm�ql�dlt�o`q[eh`op�lm`o[q`�[^olpp�
qd`eo�]rpek`ppҼ�
Eolj�[�prmmhv�^d[ek�m`opm`^qes`ҿ�FS��

@rpqo[he[�Ceo`^qlo�Eo`ecdqҿ�Llcepqe^p�[k_�
Ik_rpqoe[h�S`^qlop�Alkke`�Rv[k�p[vp�qd`�
m[k_`je^�d[p�d[_�ӓj[ppes`�ejm[^qpӔҼ�
ӓ@jlkc�qd`p`ҿ�qd`�oep`�la�lkhek`�

pdlmmekc�d[p�[__`_�drc`�slhrj`p�ql�
_epqoe]rqelk�k`qtlogp�[k_�ek^o`[p`_�
_`j[k_�lk�qo[kpmloq�[p�eq�qoe`p�ql�j``q�
decd`o�slhrj`p�la�ao`ecdqҿ�qd`�lm`kekc�
[k_�^hlpekc�la�o`q[eh�_r`�ql�m`opepq`kq�
flrok`vp�ek�[k_�lrq�la�hl^g_ltkp�d[s`�
j`[kq�qd[q�qo[_ekc�dlrop�d[s`�]``k�
ek^lkpepq`kqҿ�[k_�qd`k�qd`o`�[o`�qd`�
ek^o`[p`_�p[a`qv�molql^lhp�qd[q�Blse_�
d[p�ek^eq`_�[q�[hh�hl^[qelkp�td`o`�cll_p�
[o`�me^g`_�rm�aolj�[k_�td`o`�qd`vӗo`�
_`hes`o`_�qlҿӔ�pd`�p[e_Ҽ���
@^^lo_ekc�ql�Ukes`op[h�Rl]lqp�@P@B�

R`celk[h�Ceo`^qlo�J[j`p�M^K`tҿ�
Blse_ӣ���d[p�[^^`h`o[q`_�qd`�k``_�alo�

o`pdloekcҿ�pdloq`k`_�prmmhv�^d[ekpҿ�
[k_�ek^o`[p`_�^ljm`qeqelk�[jlkc�
j[kra[^qro`op�ҫ[k_�o`q[eh`opҬҼ�
ӓQr[heqv�[k_�nr[kqeqv�o`j[ek�ek�_`he^[q`�

][h[k^`�[p�j[kra[^qro`op�j[k[c`�
Ӧ�[k_�ek^o`[p`�Ӧ�ekmrq�[k_�lrqmrq�ql�
j``q�oepekc�^lkprj`o�_`j[k_pҿӔ�d`�
p[e_Ҽ�ӓ@p�qo[s`h�o`pqoe^qelkp�o`j[ek�ek�
mh[^`�ek�j[kv�^lrkqoe`pҿ�^lkprj`op�
[o`�pm`k_ekc�qd`eo�`uqo[�jlk`v�lk�
pdlmmekcҿ�[k_�j[kra[^qro`op�^[kӗq�
[aalo_�ql�jepp�[�]`[qҼӔ

@__ekc�ql�qdep�_ep^rppelkҿ�Plhh`k�
Blkprhqekc�Folrm�P[oqk`o�S`[k�Meq^d`hh�
p[vp�qd[qҿ�alhhltekc�qd`�m[k_`je^ҿ�lro�
k`t�t[vp�la�hesekc�[k_�tlogekc�d[s`�
_oes`k�j[flo�]`d[selro[h�^d[kc`p�
[jlkc�^lkprj`op�ek�k``_�la�^dle^`�
ҫSKU�coltqdҬҿ�^lks`ke`k^`ҿ�ek_rhc`k^`ҿ�
ejj`_e[^v�[k_�^lkq[^qh`pp�`kseolkj`kqҼ�
ӓElo�`u[jmh`ҿ�dlj`�_`hes`ov�ep�jlsekc�

aolj�]`ekc�nre^g�[k_�qo[^g[]h`�ql�klt�

ek^hr_`�^lkq[^qh`ppҿ�[k_�^he^gӣ[k_ӣ^lhh`^q�
d[p�`j`oc`_�[p�[�j[flo�pdlmmekc�
^d[kk`h�[k_�[�coltqd�_oes`o�alo�o`q[eh`op�
Ӧ�[^^lo_ekc�ql�үo`p`[o^d�^ljm[kvҰ�
Eloo`pq`oҿ����m`o�^`kq�la�m`lmh`�
rpekc�^he^gӣ[k_ӣ^lhh`^q�]rv�[__eqelk[h�
mol_r^qpҿӔ�d`�p[e_Ҽ�
ӓIk�[__eqelkҿ�t`ӗo`�jlo`�[t[o`�la�

lro�`kseolkj`kq[h�ejm[^q�[k_�[o`�
hllgekc�alo�mol_r^qp�[k_�p`ose^`p�
qd[q�[o`�]lqd�`qde^[hhv�plro^`_�[k_�
sustainably delivered.
ӓ@hh�qdep�ep�d[mm`kekc�ek�[k�`kseolkj`kq�

la�ekq`ok[qelk[h�k`qtlogp�]`^ljekc�
^dlg`_�_r`�ql�qd`�^lkahr`k^`�la�
pdemmekc�o[qelk[hep[qelkҿ�o`_r^qelk�ek�mloq�
^[m[^eqv�_r`�ql�Blse_ҿ�hejeq`_�[eo�ao`ecdq�
^[m[^eqvҿ�[k_�procekc�_`j[k_ҼӔ

Coesekc�ejmols`j`kqp�ek�qo[kpmloq�
[k_�hlcepqe^p
Mp�Rv[k�decdhecdqp�qd`�ejmloq[k^`�
la�qo[kpmloqҿ�tde^d�pd`�p[vp�d[p�
]``k�ӓqd`�d`[oq�la�c`qqekc�cll_p�ql�
^lkprj`op�ek�qd`p`�_eaae^rhq�^lk_eqelkpҿ�
[k_�rk_`opq[k_ekc�qd`�^d[kc`p�[p�
qd`v�d[mm`k�ep�[�^d[hh`kc`�[q�qd`�

TO PAGE 60

SHIFTING  
SUPPLY SPACE

“Quality and quantity remain 

in delicate balance as 

manufacturers manage – and 

increase – input and output to 

meet rising consumer demands.”
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]`pq�la�qej`pҿ�h`q�[hlk`�ek�qdep�nreq`�
`uqo[lo_ek[ov�`kseolkj`kqӔҼ
Sd`�klq`p�qd[q�qd`�N[qelk[h�Ll^[qelk�

R`cepqovҿ�[k�ek_rpqov�ekeqe[qes`�
pmlkplo`_�]v�qd`�a`_`o[h�C`m[oqj`kq�
la�Ikao[pqor^qro`ҿ�To[kpmloqҿ�R`celk[h�
C`s`hlmj`kq�[k_�Bljjrke^[qelkpҿ�
d[p�qd`�[ej�la�_eceqepekc�qd`�t[v�
ekaloj[qelk�[]lrq�mdvpe^[h�hl^[qelkp�
td`o`�cll_p�[o`�me^g`_�rm�aolj�[k_�
_`hes`o`_�ql�ep�j[k[c`_�[k_�pd[o`_�
]`qt``k�hl^[qelk�^rpql_e[kp�[k_�qd`eo�
transport operators.��
ӓ@hh�mol_r^qp�ek�[hh�ek_rpqoe`p�]`^lj`�

ao`ecdq�[q�plj`�mlekq�ek�qd`�mol^`ppҿ�pl�
rk_`opq[k_ekc�qd`�pm`^eae^�m[o[j`q`op�
la�[�hl^[qelk�td`o`�mdvpe^[h�qo[kpmloq�
mol^`pp`p�q[g`�mh[^`�ep�^oeqe^[hhv�
ejmloq[kq�[k_�d[p�]``k�e_`kqeae`_�[p�
[�g`v�`h`j`kq�ql�[^de`sekc�`aa`^qes`�
prmmhv�^d[ek�sepe]eheqvҿӔ�Mp�Rv[k�p[e_Ҽ��
ӓIk�g``mekc�teqd�qd`�prmmhv�^d[ek�

`aae^e`k^v�mehh[o�la�qd`�N[qelk[h�Eo`ecdq�
[k_�Srmmhv�Bd[ek�Sqo[q`cvҿ�qd`�o`cepqov�
tehh�molse_`�`pp`kqe[h�_[q[�ql�_oes`�
mol_r^qeseqv�ejmols`j`kqp�ek�qd`�
qo[kpmloq�[k_�hlcepqe^p�ek_rpqovҼ
ӓIk_rpqov�tehh�d[s`�[^^`pp�ql�o`he[]h`�

[k_�[^^ro[q`�hl^[qelk�_[q[ҿ�qd`�[]p`k^`�

la�tde^d�^roo`kqhv�o`prhqp�ek�[�s[oe`qv�la�
lm`o[qelk[h�_`h[vp�[k_ԗlo�a[ehro`p�ek�qd`�
mol^`pp�la�mdvpe^[h�_`hes`oe`p�la�cll_pҼ�
@^^ro[q`�[k_�rm�ql�_[q`�hl^[qelk�_[q[�
tehh�molse_`�^lkae_`k^`�qd[q�_`hes`oe`p�
tehh�]`�^[ooe`_�lrq�[p�mh[kk`_�[k_�klq�
[_s`op`hv�ejm[^q`_�]v�rkalo`p``k�lo�
rkgkltk�peq`�o`pqoe^qelkpҼ��
ӓTor^g�_oes`op�[o`�[ht[vp�rk_`o�

mo`ppro`�[k_�qd`o`ӗp�klqdekc�jlo`�
pqo`pparh�qd[k�klq�]`ekc�[]h`�ql�j``q�
[�_`hes`ov�]`^[rp`�qd`�s`kr`�^hlp`_�
`[ohv�qd[q�_[v�[k_�vlr�t`o`kӗq�klqeae`_Ҽ�
H[sekc�alot[o_�klqeae^[qelk�j`[kp�
lm`o[qelkp�^[k�]`�]`qq`o�mh[kk`_�
[k_�j[k[c`_�ql�[sle_�arqeh`�_`hes`ov�
[qq`jmqp�qd[q�^lpq�qej`ҿ�jlk`v�[k_�
_oes`o�t`hh]`ekcҼӔ��
Td`�N[qelk[h�Ll^[qelk�R`cepqov�ep�]`ekc�

laa`o`_�[p�[�klqӣaloӣmolaeq�rk_`oq[gekc�
teqd�prmmloq�aolj�qd`�cls`okj`kqӗp�
N[qelk[h�Eo`ecdq�C[q[�Hr]�ekeqe[qes`�
ҫ_[q[dr]Ҽao`ecdq[rpqo[he[ҼclsҼ[rҬҼ�Iq�tehh�
]`�[s[eh[]h`�ao``�la�^d[oc`�rkqeh�qd`�
]`cekkekc�la�qd`������aek[k^e[h�v`[o�ql�
d`hm�ek_rpqovҼ�
@�k[qelk[h�^[hh�ql�[^qelk�ep�ek�mh[^`�

alo�hl^[qelk�ltk`op�[^olpp�[hh�ek_rpqov�
p`^qlop�ql�mr]hepd�qd`eo�hl^[qelk�_[q[�ql�
qd`�o`cepqov�[q�khoҼlocҼ[rҿ�teqd�[ppepq[k^`�
[s[eh[]h`�ql�d`hm�qd`j�_l�plҼ

@^^`h`o[qekc�[rqlj[qelk
Weqd�^ljm`qeqes`�mo`ppro`pҿ�Mo�M^K`t�
p[vp�[^^`h`o[qekc�[rqlj[qelk�tehh�[hhlt�
j[kra[^qro`op�ql�pqehh�ork�[�molaeq[]h`�
mol_r^qelk�hek`Ҽ��
ӓTdep�ep�td`o`�^lhh[]lo[qes`�ol]lqp�

^lj`�ekҿӔ�d`�p[e_Ҽ�ӓTd`p`�[o`�ol]lqp�
qd[q�^[k�tlog�p[a`hv�[hlkcpe_`�drj[kp�
ү[k_�qd`vҰ�[o`�molsekc�ql�]`�[�jr^dӣ
t`h^lj`_�hea`hek`�alo�j[kra[^qro`opҼ�
ӓTd`v�ejmols`�`aae^e`k^v�[k_�nr[heqv�
[k_�^[k�tlog�p[a`hv�[hlkcpe_`�drj[kpҼ�
They offer a great return on investment 
[k_�[o`�`[pv�ql�_`mhlvҼ
ӓW`ӗo`�[hpl�p``ekc�^[hhp�alo���ԗ��

mol_r^qelk�tde^d�ek�^lrkqoe`p�teqd�decd�
h[]lro�o[q`p�epkӗq�a`[pe]h`. Based on this,�
[rqlj[qelk�Ӧ�pr^d�[p�^l]lqp�ү^lhh[]lo[qes`�
ol]lqpҰ�Ӧ�ep�e_`[h�[p�qd`v�^[k�ork���ԗ��[k_�
^[k�]`�[^^`pp`_�o`jlq`hvҼӔ�
Mo�M^K`t�decdhecdqp�qd[q�Ukes`op[h�

Rl]lqp�ep�[qqo[^qekc�co`[q�_`j[k_�alo�
m[hh`qepekc�[mmhe^[qelkpҼ�
ӓW`�o`^`kqhv�ekqol_r^`_�qd`�UR��`�

^l]lqҿӔ�d`�p[e_Ҽ�ӓTd`�UR��`�tehh�laa`o�[k�
ek^o`[p`_�m[vhl[_�la���Ҽ�gcҿ�^o`[qekc�
k`t�mlppe]eheqe`p�alo�[mmhe^[qelkp�pr^d�
[p�m[hh`qepekcҿ�j[^dek`�q`k_ekcҿ�[k_�
m[^g[cekcҼ�Td`�j[kra[^qro`oӗp�prcc`pq`_�
o`q[eh�moe^`�o`j[ekp�rk^d[kc`_ҼӔ
Mo�M^K`t�mlekqp�ql�qd`�^ljm`qeqes`�

[_s[kq[c`�la�[rqlj[qelkҿ�m[oqe^rh[ohv�ek�
[�mo`pproep`_�j[og`qҼ�
ӓSq[v�[d`[_�la�qd`�^ros`ҿ�`j]o[^`�

q`^dklhlcv�Ӧ�o`c[o_h`pp�la�qd`�
pex`�la�vlro�^ljm[kvҿӔ�d`�[_sep`_Ҽ�
ӓW`’ve work`_�teqd�^ljm[ke`p�]lqd�]ec�
[k_�pj[hhҼ�Iqӗp�k`s`o�qll�h[q`�lo�qll�`[ohv�
ql�pq[oqҼӔ

M[k[cekc�`k`ocv
Dk`ocv�`aae^e`k^v�[k_�j[k[c`j`kq�ep�
[klqd`o�g`v�ql�o`j[ekekc�^ljm`qeqes`ҿ�
p[vp�SMB�Blomlo[qelk�@NZ�S[h`p�Ң�
M[og`qekc�Ceo`^qlo�Bo[ec�Sd`mm[o_Ҽ
ӓA`dek_�qd`�p^`k`pҿ�`s`ov�m`kkv�

^lrkqpҿ�[k_�qd`o`alo`�`aae^e`k^v�[k_�^lpq�
p[sekcp�[o`�m[o[jlrkq�ek�p`qqekc�vlro�
]rpek`pp�[m[oq�aolj�qd`�o`pqҿӔ�d`�p[e_Ҽ��
ӓTl�qorhv�rk_`opq[k_�qd`�^d[hh`kc`p�

qd[q�j[kra[^qro`op�a[^`ҿ�t`�]`he`s`�
qd[q�[p�^ljmlk`kq�j[kra[^qro`op�
t`�k``_�ql�[ppepq�]v�m[oqk`oekc�teqd�
lro�^rpqlj`op�lk�qd`�j[kra[^qroekc�
ahlloҼ�@p�jlo`�mo`ppro`�ep�mh[^`_�lk�
j[kra[^qro`op�ql�prmmhv�o`q[eh`op�[k_�
pdlmm`opҿ�`s`ov�pj[hh�^d[kc`�d`hmpҿ�
td`qd`o�eqӗp�qd`�rmco[_`�la�^ljmlk`kqp�
lk�[k�`uepqekc�pvpq`jҿ�k`t�pvpq`jpҿ�
ek_rpqov��Ҽ��q`^dklhlce`pҿ�`h`^qoe^�
[^qr[qlop�alo�mo`^epelkҿ�`q^ҼӔ
Sm`^eae^[hhvҿ�Mo�Sd`mm[o_�p[vp�SMB�

FROM PAGE 59

“Understanding the specific parameters of a location where physical 

transport processes take place is critically important.”

https://datahub.freightaustralia.gov.au/
https://www.gs1au.org/nlr
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Blomlo[qelk�ep�[qqo[^qekc�ӓco`[q`o�
_`j[k_Ӕ�alo�`k`ocv�jlkeqloekc�[k_�
^lkqolh�`nremj`kqҿ�[p�t`hh�[p�ӓ]ec�
_`j[k_Ӕ�alo�`h`^qoe^�[^qr[qlop�[k_�
ol]lqe^pҿ�^l]lqe^p�[k_�[ppl^e[q`_�
coemmekc�[k_�[^qr[qelk�q`^dklhlce`pҼ�
ӓTl_[vҿӔ�d`�p[e_ҿ�ӓeqӗp�[hh�[]lrq�

`aae^e`k^v�[k_�nr[heqvҼӔ�
Mo�Sd`mm[o_�[_sep`_�o`q[eh`opҾ�

ӓWork with a trusted and tried supplier 
ql�m[oqk`o�teqd�ql�^lk_r^q�[k�`k`ocv�
p[sekc�pvpq`j�o`se`t�lo�[r_eqҿ�[k_�
`kpro`�qd[q�vlrӗo`�j[uejepekc�qd`�
`aae^e`k^v�la�vlro�mol_r^qelk�a[^eheqvҼӔ

M[uejepekc�`aae^e`k^vҿ�[ceheqv�
and scale with digital
Veq[h�ql�qd`�`slhsekc�j[og`qҿ�p[vp�
Plhh`kӗp�Mo�Meq^d`hhҿ�ep�qd`�k``_�
alo�[hh�mh[v`op�ҫaolj�j[kra[^qro`op�
ql�_epqoe]rqlop�ql�o`q[eh`opҬ�ql�]`�
^lpq�`aae^e`kqҿ�[ceh`�[k_�o[me_hv�

p^[h[]h`Ҽ�H`�lrqhek`p�[�krj]`o�la�
q`^dklhlce`pԗplhrqelkpҾ
Ӯ�Ahl^g^d[ekҼ�@p�o`q[eh`op�[k_�
j[kra[^qro`op�j[g`�]lh_`o�^h[ejp�
o`c[o_ekc�`qde^[h�[k_�prpq[ek[]h`�
plro^ekcҿ�]hl^g^d[ek�ep�coltekc�
ek�mlmrh[oeqv�[p�[�j`[kp�la�]lqd�
s[he_[qekc�qd`�prmmhv�plro^`p�[p�t`hh�
[p�_oesekc�qo[kp[^qelk�`aae^e`k^v�[^olpp�
qd`�prmmhv�^d[ekҼ

Ӯ�Blkq[^qh`ppҼ�Td`�k``_�alo�^lkq[^qh`pp�
ep�p``ekc�o`q[eh�p`haӣ^d`^glrq�`slhs`�ql�
p^[kӣ[k_ӣcl�teqd�pdlmm`op�rpekc�qd`eo�
pj[oqmdlk`p�[p�[�jl]eh`�mlekq�la�p[h`Ҽ�

Ӯ�Blkqolh�qlt`op�Ӧ�[k�ӓ`u^eqekc�qllhӔ�ql�
^lkk`^q�[hh�qd`�_epm[o[q`�m[oqe`p�ek�[�
prmmhv�^d[ek�ekql�[�pekch`�`^lpvpq`j�
ql�molse_`�o`[hӣqej`�sepe]eheqvҼ

Ӯ�Ceceqep[qelk�qdolrcd�qd`�ekq`ok`q�la�
qdekcp�ҫIOTҬ�ep�klt�[�^lpqӣ`aa`^qes`�
j`[kp�ql�_oes`�`aae^e`k^v�[k_�[ceheqvҼ

Ӯ�Bhlr_�^ljmrqekc�ep�[�ӓmlt`oarh�
mh[qalojӔ�ql�molse_`�o[me_�p^[h[]eheqvҼ

Plhh`k�ep�tlogekc�teqd�p`s`o[h�^ljm[ke`p�
rpekc�_eceq[h�qtek�q`^dklhlcv�ql�]reh_�[�
seoqr[h�o`mhe^[�la�eqp�`kqeo`�k`qtlogpҿ�aolj�
qd`�tdlh`�k`qtlog�_ltk�ql�[�m[oqe^rh[o�
warehouse or production lineҼ

ӓTdep�[hhltp�ү^ljm[ke`pҰ�ql�nre^ghv�[k_�
^lpqӣ`aa`^qes`hv�jl_`h�qd`eo�^roo`kq�tloh_�
[k_�ork�jrhqemh`�p^`k[oelp�ql�lmqejep`�
qd`�h[vlrq�[k_�ahlt�la�`s`ovqdekc�aolj�
`uepqekc�lm`o[qelkp�ql�^ljmh`q`hv�k`t�
prmmhv�^d[ekpҿӔ�Mo�Meq^d`hh�p[e_Ҽ���
ӓ@�_eceq[h�qtek�nre^ghv�e_`kqeae`p�

[k_�moeloeqep`p�]lqqh`k`^gp�ek�qd`�
lm`o[qelk[h�`aae^e`k^vҿ�[k_�t`�^[k�
laa`o�plhrqelkp�o[kcekc�aolj�molf`^q�
j[k[cekc�^[meq[h�eks`pqj`kq�[k_�
[ppepqekc�teqd�pvpq`j�p`h`^qelk�qdolrcd�
ql�[mmhe^[qelk�la�ӕh`[kӗ�q`^dkenr`p�ql�
molse_`�plj`�`[ohv�tekpҼӔ
Plhh`k�ep�[hpl�]reh_ekc�o`[hӣqej`�sepe]eheqv�

[k_�nre^g�p^[h[]eheqv�qdolrcd�_eceqepekc�
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redesign solution.Ӕ

“Behind the scenes, every penny 

counts, and therefore efficiency 

and cost savings are paramount 

in setting your business apart 

from the rest.”

The Building Blocks 
for Traceability
100% visibility across every location, 
every system, every event, every time.

Connecting Australian 
supply chains for 
enhanced Traceability
www.gs1au.org/traceability

https://www.gs1au.org/what-we-do/standards/traceability

