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GS1 Services landing page

If you have an existing Account 
with GS1 and access to MyGS1 
Portal, please click on ‘Member 

Login’ link to enter your credentials 
to log in before submitting a new 

Online Booking Order.

1

If you do not have an 
existing Account with GS1 or 
credentials for MyGS1 Portal, 
please click on one of the 
‘Select’ buttons to enter your 
details before submitting a new 
Online Booking Order.

3

If you are not sure if you have 
an existing Account with GS1, 
please click on ‘Check here’ link 
to enter your ABN or ACN for 
verification before submitting a 
new Online Booking Order.

2
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GS1 Services landing page (continued)

To request a new Online Booking Order, please choose one (of three) Services shown on the screen by 

clicking on the relevant ‘Select’ button.

A B C

Example:
click on ‘Select’ button 
to request a Barcode 
Check Service.
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A) Add a Product to the selected Service (single Barcode)

Enter Barcode, Product 
Description and then 
click on ‘Add’ button.

1

Example:
Barcode Check Service

Product will default to 
Barcode Check ‘Physical’ sample 
but should be changed to ‘Digital’ 

IF a PDF file will be attached to this 
Booking Order

2
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B) Add another Product to the same Service (single Barcode)

Click on ‘Actions’ 
button and then select 
‘Add a new Product’.

3

Enter Barcode, Product 
Description and then 
click on ‘Add’ button.

4

Another Product has been added to 
the same (Barcode Check) Service 
and defaulted to ‘Physical’ sample.

 
This Product was changed to 

‘Digital’ sample as a PDF file will be 
attached to this Booking Order.

5

When all Services and Products 
have been entered, click on ‘Next’.
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C) Add multiple Products to the selected Service (Bulk Upload)

Click on ‘Actions’ 
button and then select 
‘Add a new Product’.

Example:
Barcode Check Service

1

Click on ‘Import List’.
2

Click on ‘Download Sample Template’.
3

Click on Browser ‘Download’ button
to access downloaded Excel Template file.

4

Downloaded ‘Product 
Import Template’ Excel file

Enter Barcode(s) in Column A, and

 Product Description(s) in Column 

B, before clicking on ‘Save’ (within 

Excel file)

5
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C) Add multiple Products (Bulk Upload) (continued)

Click on ‘Select file’ to 
import the saved Excel file 

with multiple Products.

6

Select saved Excel file 
containing multiple Products 

and click on ‘Open’.

7

When all Services and Products 
have been entered, click on ‘Next’.

For Barcode Check Service, ensure 
Products are correctly set to either 

‘Physical’ Samples or ‘Digital’ Samples.

8
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D) Add a new Service

Click on ‘Add new Service’ 
button and then select 

required Service.

1

Click on ‘Add’ button.

Enter Barcode, Product 
Description and then 
click on ‘Add’ button.

When all Services and Products 
have been entered, click on ‘Next’.

2

3
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E) Populate Order Details fields

Once all relevant information 
has been populated, please 

click on ‘Next’.

When a Barcode Check Service 
has been requested and one or 

more Barcodes/Samples have been 
set to 'Digital', PDF file(s) must be 

uploaded containing Digital 
Sample(s).

If a Barcode Check Service 
includes Barcodes/Samples which 

have set to ‘Physical’, these 
Products must be sent to GS1 

Australia; PDF files for Physical 
Samples must not be uploaded.

Barcode Check Service
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E) Populate Order Details fields (continued)

Populate for ‘Physical’ Samples 
which will be/have been sent to 
GS1 Australia). Only applies to 

‘Physical’ Barcode Check / Content 
Creation / Photography Samples.

Upload file(s) relating to ‘Digital’
Barcode Check Samples only.

Upload file(s) for Content 
Creation Service only.

Upload file(s) for Photography 
Service only.

Once all relevant information 
has been populated, please 

click on ‘Next’.

Barcode Check Service, Content Creation and Photography
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F) Review your Booking Order (inc. Ts & Cs)

Ensure all required Services have been 
captured as expected and are showing 

correct Samples.

For Barcode Check Service, ensure that all 
Samples have been correctly set to either:
• ‘Physical’ (samples will be/have been 

sent to GS1 Australia)
or

• ‘Digital’ (samples which have PDF file(s) 
attached to this order; see previous step)

Read and agree to ‘Terms and 
Conditions’ by selecting the link 
before clicking on ‘Submit’ to 
finalise your Booking Order.
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G) Print your Order Confirmation document

Select the ‘printer icon’ shown 
above your Order Number to 

download the Order 
Confirmation document file to 

your computer, print and attach 
it to Physical Samples being 

sent to GS1 Australia.
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H) Read Email Confirmation outlining next steps 

An email confirmation will be  
sent to you advising of the 
required next steps if your 

Booking Order included a Service 
request for ‘Physical’ samples. 

Contact details are included 
in the email if further 
clarification is needed.



1300 227 263 (Option 1)

www.gs1au.org

technical@gs1au.org

Contact details
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