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Product Data Requirements

1. Product Description
Please ensure that your complete product descriptions are accurately entered in NPC.
This includes the full Brand Name and a detailed product description (avoid using acronyms).

These product descriptions will appear on Metcash’s online store and will directly impact how easily
consumers can find your products when searching to make a purchase.

Refer to the Trade Item Description entry in the NPC Data Dictionary for more information.

2. Publication of Product Hierarchy

Please ensure that products published to Metcash in the NPC are published at the correct
hierarchical level so that the intended product hierarchy and the actual unit supplied to Metcash are
correctly reflected in the retailer’s system.

Typically, products are supplied to Metcash in cartons or pallets. Therefore, the item and pricing
publication to Metcash in NPC is typically at the highest level of the product hierarchy (i.e. Case
GTIN).

However, in instances where products are supplied to Metcash as individual units, the publication and
pricing must be provided against the Base GTIN only. Do not publish the Case GTIN.
3. Pallet Information

Ti-Hi values are mandatory attributes required by Metcash. Please ensure accurate and complete
pallet information is provided in NPC to avoid data flow disruptions to Metcash.

* Ti value: Trade Items per Pallet Layer

« Hi value: Layers per Pallet

| i li Pall
tem is supplied on a Pallet No

Layer

All

Trade Items per Pallet | ’
Layer *

This is required.

Layers per Pallet * | ’

This is required.

NPC Xpress: Edit Product > Pallet page


https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/trade-item-description

Pricing Requirements

1: Initial Price Submission

Please note that below pricing requirements for Metcash must be strictly adhered to by all
suppliers to ensure a seamless data flow into Metcash system. If there are any deviations, please
contact Metcash eData team at metcash.edata@metcash.com for advice.

1.

Metcash requires a List Price ex. GST (excludes allowances) at the Case GTIN, which is often
the orderable GTIN level.

Important:

In instances where item is published at single-level hierarchy (for example, Base GTIN
level), Metcash will require the supplier to update the price against Base GTIN level. This
will then be the orderable unit.

Price Effective Start Date: Must be a future Monday start date.
Price End Date: Must be a Sunday date (if applicable, otherwise leave blank)

Distribution Method must be either “DC-Distribution Centre” or “DSD-Direct Store Delivery”
(select DSD-Direct Store Delivery for charge through, sorted and cross dock).

Allowances: If Price type is “ALLOWANCE”, Metcash will only accept Allowance Description
as “WAREHOUSE”, “WAREHOUSE2” or “WAREHOUSE3”.

NPC Xpress users:

Only one Warehouse allowance can currently be submitted via NPC Xpress.

Where multiple allowances are required:

¢« Contact the NPC Support Team for assistance

* Ensure the Cascading Application Sequence is applied. Refer to Example 2 in the Data
Dictionary: Price Type Application Sequence

Status Rl i Effective Date 12-Oct-2026 €

Basis Quantity

Distribution Method ‘ ‘

List Price ‘ = ‘

Warehouse Allowance

Return to Products Page


mailto:metcash.edata%40metcash.com?subject=
https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/price-type-application-sequence?ref=%2Fservices%2Fdata-and-content%2Fnational-product-catalogue%2Fnpc-data-dictionary%3Fquery%3Dapplication%2520re

Pricing Requirements

2: On-going Price Changes/Updates

For any on-going price changes/updates for Metcash, please adhere to the below
requirements:

1. As per your trading terms with Metcash, a minimum of 6 weeks advance notice is required
for all price changes. All price changes must be agreed to by the Metcash National
Category Manager, prior to publication to Metcash via NPC. Please note: 6 weeks’ minimum
notification begins from the date of publication to the NPC.

2. Price End/Start Date: Metcash requires that the Price End Date must be strictly a Sunday,
and the new Price Effective Start Date must begin the next day, which is a Monday (no
break in between). There is no exception to this rule.

3. Incorrect Prices: Metcash do not recommend suppliers to modify any future prices that
have been previously published or submitted. Please contact the NPC Support Team at
npccustomersupport@gslau.org to assist you in deleting the incorrect price in NPC using
“DELETE CODE".

4. Pack Changes: In the event of a packaging change e.g. change of carton configuration,
please ensure the following steps are completed:

i. Existing Pack - Communicate the confirmed End Date to Metcash and update the End Date on
NPC (To ensure the End Date flows through to Metcash’s system, please enter the End Date and
publish the update to Metcash before unpublishing the product in NPC)

ii. New Pack - Populate the First Order Date Time against the new Case GTIN and publish the
update to Metcash (this information is directly mapped to MetProduct’s attribute called “Purchase
Availability Date” which is defined as the earliest date that an order can be placed for the item).

Important:

Metcash does not accept two Case GTINs to be linked to one Base GTIN. Ensure that any old
Case GTINs are deleted/end dated/unpublished in NPC prior to publishing the new Case GTIN.


mailto:npccustomersupport%40gs1au.org?subject=

Step-by-Step NPC Guide

Incorrect Prices: Using the DELETE Code in NPC

Important:

Please note that DELETE code option is only available for NPC Publisher users only.

For NPC Xpress users: DELETE code must be applied by GS1 NPC Support, contact the team
for further assistance.

For third-party solution provider users: Contact your solution provider for support.

Active prices (incorrect price has already commenced)

 End the price on Sunday and submit a new price for Monday

Future prices (incorrect price is set as a Start Date not yet commenced)

* Use Price Action code ‘DELETE’ and leave the price End Date blank.

Please note: Metcash prefers users to use the DELETE code process, not changing End Date. The
End Date process creates a delay between the old and new dates, using the Delete Code is more
immediate.



Step-by-Step NPC Guide

How to use DELETE Code for future Start Dates in NPC Publisher:

1. Download pricing
a. Select the item from Item List

b. Select ‘Download’ from the Toolbar, then select ‘Excel’

("End Availability Date Time" empty )

v x + = B %
o
«~ - C :
= Items + | search GTIN, Name, Description, Type ﬂ
1 5
@ ®© ftems =¥ Tasks [ pricesv M Templates B Retailer SupplierlD < SynchronizationList & Administration 1Ml GTINSearch & Sthuan-GS1AU Community | 9312345502417 @ helpw @ Logout
Last Login: 2025/09/01 04.05:42
= stan ems %
~ =
Search | | Reset Item list 27 + $S v & w a a E Y B =
Refiesh  Creale ¥ Lot Vadale  Recpents liclesse Pubish  Unpubls Download ¥ Upload More ¥
® Working Context O = Oselectalirowsonallpages (I Table view: Advanced + & Editview ®
Latest versions - 7
v Overall State ~ Rel. Re. Pu. A. GTIN~ Supplier .. Trade Item Unit Descr..  Trade ltem Description ~ A Short Descriptiof ~ Trade ltem Grou
© Text Search o=
x
29300617042031 v v Item Published (6] v S 20300617042031 324890 Case CCADBURY DAIRY MILK DM MC JELLY POP CANDY BEANIES 506 x 4. 50G CDM MC JEALY CFo2
e
Advanced Search o=

* Smart Search D)=
Search Profiles GEILTR A
No filter -
O ———————————————————————————
(] Overall State ~ (b ] a o :
elease Publish Unpublish Download ¥
Documents
Item Published [ Excel » -
— 1
i= CSVreport

c. Check ‘Simplified: All item data on one page’ and ‘Include Prices’, select ‘Released Prices’
from the drop down list, and then click ‘Start Download’.

Excel Download

Include Components
Simplified: All item data on one page +
Include Prices |«
Released Prices v
Include historic Prices |

Start Download I
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d. In the Download History tab, the ‘State’ column will read ‘Success’ when the file is ready.
Select the link in the ‘File’ column to download.

€  Excel Download

Customised Excel Download History

Last Exports (click on the link to retrieve file) \)

File State Item Count

PUB_DL_9312345502  20250326_1010_313.xlsx Success 1

2. Update the file
a. Change ‘Price Action Code’ to ‘DELETFE’
b. Ensure End Date/Time is left blank.

c. Save and close.

(a) () |EffectiveEndDate[0]
PriceActionCode Date
Price Action Code End Date/Time

This is the Price Action Code that is

identified against the parent and The date that this pricing is valid
child prices on this row until / ends

Code List: ADD, CHANGE, CORRECT, Allowances and Charges inherit
DELETE end date from their parent price
Mandatory Optional

PriceAction Code List Date+Time

DELETE
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3. Upload the change
a. In Item List, select ‘Upload’ from the ‘Toolbar’
b. Select the updated file, then click ‘Start Upload’.

c. The ‘State’ column will read ‘Success’ when Upload is complete. (Item count will be 0, as
no item data was uploaded.)

« > c

Items + | search GTIN, Name, Description, Type n
© ftems =¥ Tasks [ pricesv b Templates B Retailer SupplierlD < SynchronizationList & Administration IMl GTINSearch & ©thuan-GS1AU Community |93123455024171 @ helpw  © Logout
Last Login: 2025/09/01 04.05:42
= stan ems %
= =
Search || Reset Item list 27 + $ v & w a a E Y B =
Refesh  Creale ¥ Ldt Vaidste  Recpents I Publsh  Unpublsh Download ¥ Upload More ¥
® Working Context O = Oselectalirowsonallpages [T Table view: Advanced + ¢ Editview [ ]
Latest versions .
v Overall State ~ Rel. Re. Pu. A. GTIN~ Supplier..  Trade Item Unit Descr..  Trade Item Description ~ A ShortDescription ~ Trad) item Grou
® Text Search o=
x
29300617042031 v v Item Published (6] v $  20300617042031 324890 Case CADBURY DAIRY MILK DM MC JELLY POP CANDY BEANIES 506 x 4. 50G CDM MC JELLY CF(
%
Advanced Search RIE

(“End Availability Date Time" empty )
4

 Smart Search 0 -

%

Search Profiles B R6) -
Nofilter

@ | upload X

Release uploaded items -

+ Select
Start upload

PUB_DL_9312345502 20250326_1010_313.xlsx

File State Item count

PUB_DL_9312345502 16491 success 0

01.xisx
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4. Release the update
a. In the Prices tab, search for the GTIN and Recipient.
b. Select the relevant Working (Draft) price record, then click ‘Release’.

c. If there are multiple releases, confirm ‘Release Selected’ when prompted.

v x + - 0o x
- fiems ~|[Seaich GTIN, Name, Descripion, Type [T
L ch Test
@ © fems = Tasks° @ Prices B Templates v B Retailer Supplier D & Synchronization List I GTINSearch & :[:i’;;:*f”*”“ 351235529032 @ Hepv O Logout
= st Items X Prices X
Search | | Reset Sz o v & = *
wwwwwwwwww ge Vaica Reesse o
 Working Context o[-] & [ ) 0 Edit Table Columns
Latest versions -
Last ConfirmationSt. Release To Pool ~ oTIN ~ Price D ~ fom | Recipient GLN ~ Relationship D ~ Price Type ~ Target Market ~ Trade ltem Descrlftion | Trade Htem Unit Descr...  Hem ID
Advanced Search =]
v WORKING ———— ——— @ n mm e ——1 LIST_PRICE 036 e wa CASE [
© Price Type Fter -
Price Detals /- e
Fitter by Tasks
o .
Iem | LastConfirmation.  Release To Pool ~ @ @
Recipient 6LN | v |© WORKING Refresh Edit Purge Validate
Target Market
(036) - AUSTRALIA

Price D 9[-

Price Type

Price Type Desc

1 50 v| Show resuits 1202

+ Download Hit List
Price Reason

e Multiple Release x

This price has been selected for release:

Selected Prices
GTIN Recipient GLN Target Market Price ID Relationship ID Price Type
- LIST_PRICE
e ___________________________________________________________J] »

Do you want to release the 1 selected price(s)?

x Cancel + Release Selected

You may now submit a replacement price. Once the replacement price has been submitted, advise
Metcash of the price correction via metcash.edata@metcash.com and provide the following details:

e Company name, GLN and Vendor ID
* Relevant Metcash pillar (IGA or CCC)
» Deleted Price ID, correct Price ID and Start Date

10
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How to Change Pack Size

Important:

Please Note: A new GTIN is required when the configuration of a case changes. Please refer to
GTIN Management Rules for more information, or use the Decision Tool on the GS1 Website.

For NPC Xpress users: Please contact NPC Support team for further assistance.

For third-party solution provider users: Contact your solution provider for support.

In the event of a packaging change e.g. change of carton configuration, please ensure the
following steps are completed:

i. Existing Pack - Communicate the confirmed End Date to Metcash and update the End Date on
NPC (To ensure the End Date flows through to Metcash’s system, please enter the End Date and
publish the update to Metcash before unpublishing the product in NPC)

ii. New Pack - Populate the First Order Date Time against the new Case GTIN and publish the
update to Metcash (this information is directly mapped to MetProduct’s attribute called “Purchase
Availability Date” which is defined as the earliest date that an order can be placed for the item).

Important:

Metcash does not accept two Case GTINs to be linked to one Base GTIN. Ensure that any old
Case GTINs are deleted/end dated/unpublished in NPC prior to publishing the new Case GTIN.

11


https://www.gs1.org/1/gtinrules/en/decision-support
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In this example we will use a Base, Inner and Case.

* Base: 04695607192416
* Inner: 37547294380059 — containing 10 base units
e Case: 40354291728555 — containing 4 inner units (total of 40 base units)

Example scenario: You have a new case configuration where the new carton will now contain 6 inner
units (total of 60 base units) instead of 4 inner units. You have created a new CASE in NPC.

New Case GTIN: 75583055440815

Base Inner Case

1 unit 10 base units 4 inner units
40 base units

Previous Case New Case

4 inner units 6 inner units
40 base units 60 base units

12
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1. End date active pricing for the obsolete Case GTIN (note, this excludes pricing with Price
Action Code DELETE)

a. In the Prices tab, search for active pricing against the GTIN

@ Working Context
Latest versions

Advanced Search

® Price Type Fitter

Price Details

Filter by Tasks

4035429172855

Recipient GLN

Target Market
(036) -AUSTRALIA

Price ID

Price Type

Price Type Desc

Price Reason

Distribution Method

Prices %

Search | | Reset

B E

ftem | LastConfirmation..  Release To Pool ~ GTIN ~

Trade Item Description

Price D ~

Recipient GLN ~

c e v = &

0 Edit Table Columns

Recipient Name PriceType ~  Start Date/Time ~ End Date/Time F

© RESPONSE 4035429172855

i 1 50 v Show resuits 1-10f 1

No validation report available.

-

Search | Reset

b. Double-click into the price record

® Working Context
Latest versions

Advanced Search

 Price Type Filter

Price Details

Prices %

Search | | Reset

o] &

ftem  LastConfirmation..  Release To Pool ~ GTIN ~

PANADOL TABLET S00MG 10pk x 4

Trade Item Description

PID-20260423-053239636

Price D ~

9312345507122

Recipient GLN ~

Approval Recipient C LIST_PRICE 2026-04-24 00:00 i

+ Download Hit List

Q

&

0 Edit Table Columns

‘Start Date/Time ~ End Date/Time ~ i

Price Type ~

Recipient Name

RESPONSE

4035429172855

PANADOL TABLET S00MG 10pk x 4

PID-20260423-053239636

9312345507122

Approval Regipient C LIST_PRICE 2026-04-24 00:00 |

13
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c. Add a forward end-date - for Metcash, the next future Sunday after the price start date; for
other recipients, the earliest future end-date after the start date. E.g. Tomorrow.

Start Date/Time | 2026-04-20 00:00
Relationship Details =]

EndDate/Time | 2026-04-26 23:50 AT ns2050501
o April 2026 o Relatonahip Name

Last User Change At s D8 3 MW . B TR

Recipient GLN
9312345507122

1 3 x
. ’ e T Recipient Name
© Price Location-from (GLN) 2 ) ) Approval Recipient C
2| 73] 14 5| 18| 1] 18,
. . Cod
Price Location-from (6LK) —No:1/899 W | 2 2pA 2| 5 +a8 ~ CAOSyH Sevtia, Dollars
% 21 2] B W N
Price Location-from (6L Time 2359 = ST Bstssanse7
Hour e
Report for item PID20260423-053239636 =
Minute v
© Operation VALIDATE has been executed successfully
Curront Dl Ciose

d. Save, validate and release

e T

Recipient GLN: 9312345507122

Hem Details -
Recipient Name: Approval Recipient C ( =t View em sy
+ @ Basic Prica Attributes 4035429172855
a
Basic Price Attributes ; Trade ltem Description
= Hase Oantly A = PANADOL TABLET S00MG 100k x &
Target Market Country Code
(036)- AUSTRALIA
© State/Region Trade It iptor Code
(GASE) - Case
State/Region — No.: 1/ 999 o= 3
Sa/Feok Z s Suppllr Assigned e i3
60000000108359
y State/Region .
Prices for ther Recipients
Items = [a]
erems =@ merices B Templates v B Retailer supplier D & 1M GTINSessch 4y 'kawala-NPC Technica...| 9312345528547 @ Hepv O Logow

Lest Login: 2026/04/23 035415

Prices X
Search | | Reset < v = +
Reresn sicate Gnange. Downi
® Working Context o= 2 [0 Edit Table Columns
Latest versions -
Item Last Confirmation... Release To Pool ~ GTIN ~ ‘Trade Item Description Price ID ~ Recipient GLN ~ Recipient Name Price Type ~ Start Date/Time ~ End Date/Time ~ H
Advanced Search D=
© RECEIVED RESPONSE 40354291728555  PANADOL TABLET 500MG 10pk x 4 PID-20260423-053239636 9312345507122 Approval Recipient C (WOW RDV)  LIST_PRICE 2026-04-24 00:00 ‘ 2026-04-26 23: I H
4
® Price Type Filter =
Price Details D=

14



2. End date the old Case GTIN

a. Double-click into the GTIN record

Step-by-Step NPC Guide

b. In Dates section, end date the GTIN on today’s date. Save, Validate and Release

c. The old Case GTIN is now end-dated

d. Wait 10 minutes for price and GTIN end-dates to flow to recipients before unpublishing the

old Case

tems - n
@1 [21] - rkawala - NPC Technica..| 9312345528547 :
© items B8 Tasks @ Prices B Templates v B Retailersupplier D & Synchronization List M GTINSearch & ™" 9 Help v O Logout
Last Login 2026/04/23 03:36:16
san | nems x
< + a £l
Search | | Reset <
Item list Reresn  Cse T - . Pus Cowness 7 Uposs Mo 7
@ Working Context 3= O Selectall rowson all pages (I Table view: Basic  +
Latest versions -
Overall State ~ Resp..  AlPr. | GTIN~ Supplier Assigned ftemId.. Trade tem Description ~ Start Availabiity Date Ti.. Last Change By User AL
& Text Search o=
4035429172855 = I tem Published 4] v $ 4035429172855 60000000108359 PANADOL TABLET S00MG 10pkx 4 2017-02:20 00:00 20260423 0000 I
4
Advanced Search 9[-
P,
PANADOL TABLET S00MG 10pk x 4
Only recommended Attributes €© Y 3 m
0354291728555 4 i = - = araeton
. Viidste  Recpients Release  AddPrcs Dowrlosd Mora
(iR There are no validation messages. Your Gata is faultess.
Browse Mandatory Fields () ~
Editor mode: | (ADD) - ADD - Show help texts ©
~ © Core tem
@ Product ID & lassification Changed at
© Product Characteristics
© Tax Community Visioility Date Time | 2019-06-20 00:00
@ Base & Conflg
Publication Date Time | 2017-02-20 00:00 - *
» © Core ltem Additional
) GS1NZProduct Specific Atributes
s Gl EffeciiveDate Time | 2021-10-18 2149
»  Healthcare Industry
Start Availability Date Time | 2017-02-20 00:00 - +AE
+  Hardware & Building Industry
»  ConsumerGoods
Next Avalability Date
» DI
End Availability Date Time | 2026-04-23 13:28 - +@
(] April 2026 ]
Packaging Hierarchy Navigator First Order Date Time 8 M T W T F & - +&
tem is available in 1 Hierarchies 3
S| 6| 7] 8| [ 9] 11
T 40354291728555 Consumer First Availability Date Time 12| 13|[ H] 15]| 6] 17)| 18] 5 o
PANADOL TABLET 500MG 10pk x 4 79| 70| 21| 22|z 24| 25
37547294380059 (4) G0 @ =] 7] =] 5]
AN DL TAN ET SDIMG NP StantDate Time Of Exclusivty | "¢ 132 - +3
4695607132416 (10) [ Hour 13w
PANADOL TABLET 500MG
Minute XS
End Date Time OF Exclusivity - +A 0
Current Date Close
& Edit Hierarchies
v
tems - n
@1 [21] - rkawala - NPC Technica..| 9312345528547 :
© items B8 Tasks @ Prices B Templates v B Retailersupplier D & Synchronization List M GTINSearch & ™" 9 Help v O Logout
Last Login 2026/04/23 03:36:16
san | nems x
< o v S
Search | | Reset <
Item list Reresn  Cse T i Acapre . Cowness 7 Uposs Mo 7
@ Working Context D= DOsslectalirowsonallpages [T Table view Basic
Latest versions -
Overall State ~ Rele.  Resp. AP GTIN~ Supplier Assigned ftemId.. Trade tem Description ~ Start Availability Date Ti. | End Availability DateTi..  LastChange By User AL..
& Text Search o=
4035429172855 = tem Published 4] v $ 4035429172855 60000000108359 PANADOL TABLET S00MG 10pkx 4 2017-02:20 00:00 20260423 0000 20260423 06:59
4
Advanced Search 9[-
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3. Unpublish the item from all recipients:
a. Click on the Case level
b. “Unpublish” from all recipients

c. It will now state “Unpublished to all” when successfully unpublished

eltemlist R Y A a o 3 B =

Refresh  Create ¥  Edit Validate Recipients  Release Publish  Unpublish Download ¥  Upload More

O Select all rows on all pages  [1) Table view: Advanced & Edit view

Overall State ~ GTIN ~ Information Provi..  Trade Item Description ~ Short Description ~ Target Market Countr... Trade Item Unit De... Rel... Trade Item Group Ide...
v | Item Published 40354291728555 9312345528547 PANADOL TABLET S00MG 10pk x 4 PANADOL TABLET 500... AUSTRALIA Case e} OPNR
Item Sent 37547294380059 9312345528547 PANADOL TABLET 500MG X 10 pack PANADOL TABLET 500.. AUSTRALIA Pack or Inner Pack [¢] OPNR
Item Sent 04695607192416 9312345528547 PANADOL TABLET 500MG PANADOL TABLET 500.. AUSTRALIA Base Unit or Each (4] OPNR
Item list < e S v &4 O ¢ a , L B =
Refresh Create ¥  Edit Validate Recipients ~ Release Publish Download ¥  Upload More ¥
O Selectall rows on all pages [T Table view: Advanced « # Edit view
Overall State ~ GTIN ~ ion Provi... d iption ~ Short Description ~ Target Market Countr..  TradeMemUnite  nfo >
@ rublications -
v Item Published 40354291728555 9312345528547 PANADOL TABLET 500MG 10pk x 4 PANADOL TABLET 500... AUSTRALIA Case
Published..  GLN ~
Item Sent 37547294380059 9312345528547 PANADOL TABLET S00MG X 10 pack PANADOL TABLET 500... AUSTRALIA Pack or Inner Pac v 202506-30 0312345527.. &
Approval Recipient F (Metcash)
Item Sent 04695607192416 9312345528547 PANADOL TABLET S00MG PANADOL TABLET 500... AUSTRALIA Base Unit or Eact
&+ Add further recipients
Select targets to unpublish from x
back +
v Published GLN Neme @ Recipient Focdback (cics)
v Tof1 9312345527557 Approval Recipient F (Metcash) © eror detaits
O Frices +
<« |« N |» . 10 v Show results 1-1 of 1
Cancel
I < o ' '] [+ < m =
(%7 L =
° Item list Refresh ~ Create ¥ Edi Va Releas Publish Download ~  Upload More ~
O select all rows on allpages [0 Table view: Advanced o Edit view
Overall State ~ GTIN ~ Information Provi..  Trade Item Description ~ Short Description ~ Target Market Countr... Trade Item Unit De... Rel... Trade Item Group Ide
Unpublished to all 40354291728555 9312345528547 PANADOL TABLET 500MG 10pk x 4 PANADOL TABLET 500.. AUSTRALIA Case [4] OPNR
Released - Ready to publish 37547294380059 9312345528547 PANADOL TABLET 500MG X 10 pack PANADOL TABLET 500.. AUSTRALIA Pack or Inner Pack [¢] OPNR
Released - Ready to publish 04695607192416 9312345528547 PANADOL TABLET 500MG PANADOL TABLET 500.. AUSTRALIA Base Unit or Each [¢] OPNR
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4. Unrelease all of the items in the hierarchy:

Step-by-Step NPC Guide

a. Select all of the items in the hierarchy (Case, Inner and Base unit), and select Unrelease.
Confirm “Unrelease these items” when the prompt appears.

b. The Release State column will now be blank for all of these items

° Item list

O select all rows on all pages (1] Table view: Advanced

- # Edit view

< +

Refresh Create

S v &4
Edit Validate

] [+]
F Publish

E Y

Download

B =

¥ Upload More ¥

v Overall State ~ GTIN ~ Information Provi..  Trade ltem Description ~ Short Description ~ Target Market Countr.. ~ TradeltemU (1o >
: © Fublications =
v Unpublished to all 40354291728555 9312345528547 PANADOL TABLET 500MG 10pk x 4 PANADOL TABLET 500... AUSTRALIA Case
More than one item selected
Ll Released - Ready to publish 37547 931 7 PANADOL TABLET 500MG X 10 pack PANADOL TABLET 500... AUSTRALIA Pack or Inner &+ Add further recipients
@ Recipient Feedback (CICs) *
il Released - Ready to publish 04695607192416 9312345528547 PANADOL TABLET 500MG PANADOL TABLET 500... AUSTRALIA Base Unit or | o e +
Error ils
Unrelease items? x G Prices >
Some of the selected items are included in packaging hierarchies. All of their parent packagin:
items will also be unreleased. If you just want to unrelease single items, please click on cancel and
select a single top level packaging item.
x Cancel I + Unrelease these items
Item list S0+ S v &4 o ] i ] * B =
Refresh  Create ¥ Edit Validate Release s dele Download ¥  Upload More
O select all rows on all pages [ Table view: Advanced & Edit view
v Overall State ~ GTIN ~ Information Provi... ~ Trade ltem Description ~ Short Description ~ Target Market Countr.. ~ Trade ltem Unit De..  Release State... Trade lter
v Unpublished to all - Draftitem  40354291728555 9312345528547 PANADOL TABLET 500MG 10pk x 4 PANADOL TABLET 500... AUSTRALIA Case OPNR
v Draft new item 37547294380059 9312345528547 PANADOL TABLET 500MG X 10 pack PANADOL TABLET 500... AUSTRALIA Pack or Inner Pack OPNR
v Draft new item 04695607192416 9312345528547 PANADOL TABLET 500MG PANADOL TABLET 500... AUSTRALIA Base Unit or Each OPNR
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5. Remove the Old Case from the Hierarchy:

a. Open the Case GTIN record and select “Edit Hierarchies”. At the Inner level, select the
drop-down menu next to “Edit Hierarchy” and click “Remove this Item Level”.

b. For warning “Do you want to delete the selected component?”, select “Yes”, then Refresh
the record (do not Release).

c. Once this is completed, the Old Case GTIN will no longer be linked to the hierarchy.

o PANADOL TABLET 500MG 10pk x 4

o o : = 5
4 0354291728555 < B v & y a £ = Info -m
Refesh  Sae Vaidae | Reoplents  Release Pudis Downlosd Nore
0000000108350 Overall State

Browse Mandatory Fields () ~

Unpublished 1o - Draft item
+ © Core tem Editor mode: | (ADD) - ADD . Show help texts © g
@ Product ID & Classification @ Publications =
daltem s available in 1 Hierarchies
© Product No Publications
© Tax = & addfuiens
© Dates &
© Base & Config @ Recipient Feedback (CICs) +
+ © Core item Additional 40354291728555 - 036 Hide Components  — @ Error details +
»  GS1NZ Product Specific Attributes Edit Hierarchy Type of ltem @ GTIN Description @ Quantity @ @ Prices -
+ Liquor Industry © (@ Erviched comtent *
- Case 4035429172855 PANADOL TABLET 500MG 10pK..
) Healthcare Industry
»  Hardware & Building Industry Edit Hierarchy | Pack or Inner Pack 37547294380059 PANADOL TABLET 500MG 100k 4 ’
»  Consumer Goods 1 Add Packaging item
Base Unit or Each 04695607192416 PANADOL TABLET 500MG 10 s
- ol 1 Add Next Lower / Child ltem
u X Removethis hem Level

Packaging Hierarchy Navigator
ttem is available in 1 Hierarchies
¥ 40354291728555!
PANADOL TABLET 500MG 100k x 4

37547204380050 (4) G109 @
PANADOL TABLET S00MG 100k

04695607192416 (10) ‘
PANADOL TABLET S00MG

PANADOL TABLET 500MG 10pk x 4 = "
= 4035429172855 (5 85 v & o a & = Info
Refesn Vaidste | Reoplents  Release oo i
60000000108359

Browse Mandatory Fields (G} ~ Overall State

Unpublished to all- Draft i
~ © Core ltem Editor mode: | (ADD) - ADD - Show help texts © s el
© Product ID & Classification @ Publications =
shaltem is available in 1 Hierarchies
® Product No Publications
© Tax
Edit &
© Dates

© Base &Config

(@ Recipient Feedback (€ICs) +
+ @ Core Item Additional 40354291728555 - 036 Hide Components  — © Ervor details +
»  GS1NZProduct Specific Attributes Edit Hierarchy Type of Item @ GTIN Description @ Quantity @ © Frices +
) Liquor Industry 1© (@ Enriched content +

= it Hierarchy | ~ Case 4035420172855 PANADOL TABLET 500MG 10pk..
»  Healthcare Industry
"

»  Hardware & Building Industry dit Hierarchy | = Pack or Inner Pack Delete component % fOL TABLET 500MG 100k 4 s
»  Consumer Goods R Do you want 10 delete the selected component?

o it Hierarchy | ~ Base Unit or Each OL TABLET 500MG

ol

Packaging Hierarchy Navigator

Item is available in 1 Hierarchies
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6. Change the Old Case GTIN to a Base Unit

a. Within the Old Case GTIN record, select More, then Change Article Type.

Browse Mandatory Fields () =

-  Coreltem
© Product ID & Classification
@ Product Characteristics
@ Tax
@ Dates
© Base & Config

D Core ltem Additional
GS1 NZ Product Specific Attributes

Liquor Industry

PANADOL TABLET 500MG 10pk x 4 ~ . - — —
40354291728555 e = i o= - m sl
Refrech Valdste | Reopents  Relesse Download More
6000000108359
«h Edit Hierarchies
Editor mode: | (ADD) - ADD - Show help tejft 13 Change Articie Type
B saveas template {h}}
GTIN . =

@ Additional Trade Item Identification

‘Warning: Brand Owner Name must be pravided If 1
published 1o FSANZ.

+aw Rule ID: 0080-001

Additional Trade ftem Identifi

n—No.:1/999

Additional Trade tem Idenification Value | 6000000108359

b. Select Base item, then OK

e

© ftems 5 Tasks

Items

@ Prices v I Templates B Retailer Supplier ID < synchronization List & Administration 1M GTIN Search

+ae -

Brand Owner Address

‘Warning: Brand Owner Address must be provided |
published 10 FSANZ.

4 rhewala - GSTAU Communiy | 5312345502417
Lest Login: 2026/

© Hepw O Logout

T T I

Browse Mandatory Fields () =

+ © Core Item
Product ID & Glassification
© Product Characteristics
@ Tax
© Dates
© Base & Config

Core ftem Additional
651 NZ Product Specific Attributes
Liquor Industry

Healtheare Industry

Hardware & Building Industry
Consumer Goods

uD!

Packaging Hierarchy Navigator

tem is available in 1 Hierarchies

4035429172855 ()
PANADOL TABLET S00MG 10pk x 4

c. Select

© Base & Config

Core item Additional

681 NZ Product Specific Attributes
Liquor Industry

Healtheare Industry

Hardware & Building Industry
Consumer Goods

up!

Packaging Hierarchy Navigator
Hem s available in 1 Hierarchies

PANADOL TABLET S00MG 10pk x4

~ 3 =
0354291728555 = e . a m Valdaton
Reiresh Viidste  Recpients  Release Publs o =
0000000108359 Fikter for
o | EMOIS Wamings
Editor mode: | (ADD) - ADD - Show help texis © sasazarzesss C3 @ =4
6TIN Brand Owner Name
Warning: Brand Owner Name must be provided if this item is
published 10 FSANZ.
@ Additional Trade Item Identification +a8 Rule 1D: 0080-001
‘Additional Trade Htem Identification — No.: 1/ 999 +am ~
Brand Owner Address
Additional Trade tem Identification Value | 6000000108359 T T S T T TS S PSR TS
Change Article Type = published to FSANZ.
Primary Key Information
.1y, Rule ID: 0081-001
Additional Trade Item Identification Type | (SUPPLIER_ASSIGNED) - Suf GTIN 4035429172855
GLN: NPC Technical Test Supplier 1
ITarget market : (036) - AUSTRALIA Trade Item Temperature Condition Type Code
rtcle Type Warning: Trade ltem Temperature Condition Type Code s
Z required for Coles.
Trade ltem Unit Descriptor Code | (CASE) - Case Packaging tem (&) Base ftem
Rule 10: 0122007
oK || cancal
I Trade Item To Be Excluded From HIDL
Is Gift Packed?
DT Heheae = Melie e nk s
oles.
Interim item - Healthcare - Sl atzr
Target Market Country Code R = Is Trade item A Base Unit?
Eror: There s no base item assigned to this packaging item
(40354291728555)
Information Provider GLN | 2
Rule ID: H11100 W
] ®
© Additional Trade Item Identification +@ae Rule ID: 0080-001
Additional Trade tem Identification — No.: 1 /999 +aE =
Brand Owner Address
Additional Trade Item Ientification Value 6000000108359 Warning: Brand Owner Address must be provided if this tem is
Change Article Type * published 1o FS.
Primary Kev Information
s 8 Rule ID: 0081001
_ Waming ®
Additional Trade tem Identification Type
‘Waring! All attributes which are not avalable on the selected article type will be removed. This action cannot be undone.
Trade Htem Temperature Candition Type Code

Trade item Unit Desriptor Code | (C

oK || cancel

Is Trade Item To Be Exeluded From HIDL

Distributor Item - Healthcare

Warning: Trade Item Temperature Condition Type Code is
required for Coles.

Rule ID: 0122001

Is Gift Packed?
Warning: An indication if the item s Gift Packed is required for

Coles.
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d. Review error on Trade Item Unit Descriptor Code. Select

drop down

PANADOL TABLET 500MG 10pk x 4

BASE_UNIT_OR_EACH from

~ v 3
i7 4035429172855 ~ = S = m it
Rafresn Vsigite  Reopiens  Release Donnioad More
1y Fields @) 60000000108359 Filter for:
Emors Wamings
Editor mode: | (ADD) - ADD - Show help texts © assazsnzssss G5 @ =
D & Classification
Characteristics GTN |4 Trade Iten Unit Descriptor Code
Error: Please populate "Trade Item Unit Descriptor”. Rule applies
to items where *Is Trade ltem Non Physical® is not “true”. (GDSN
Rule 1167)
Sonfig @ Additional Trade tem Identification +3w
dditional Rule ID: 317083
‘Additional Trade em Identification — No.: 1 /999 +om =
duct Specific Attributes
i Additional Trade Item Identification Value | 6000000108359
stry
Additional Trade ltem Identification Type | (SUPPLIER_ASSIGNED) - Suppler Assigner  +
Industry
Building Industry
s00ds
Trade Item Unit Descriptor Code -
(BASE_UNIT_OR_EACH) - Base Unit or Each
(CASE)- Case
hy Navigator © Trade Iten Trade Channel Code +an
) Page 10f1
1 Hierarchies paE R rom -
28555 (53
'ABLET%WDKXA Trade ftem Trade Channel Code =
e. Save, Validate and Release
tems - n

@ © items

= Taskgm 3 Prices W Templates > B Retailer Supplierld £ Synchronization List I GTNSesrch g 'kawala-NPCTechnica..| 9312345528547 @ Hepv O Logow
Last Login: 2026/04/23 033616
I san | nems % | rem soasazerrassss-oae x
bitne S PANADOL TABLET 500MG 10pk x 4
e 2 P
= Refesn U Oownioad T Mo T
TR There are no vaildation messages. Your Gata is fauftess.
Browse Mandatory Fields () ~
Editor mode: | (ADD) - ADD - Show help texts ©
~ © Core tem
© Product ID & Classification 6TN  |a035e2017285
© Product Characteristics
© Tax
o Daras o s & o 3 e
tems - n
© tems = rasks @ 1 prices I Templates~ @ Retailersupplier b & Synchronization List I GTiNsearch & 'kawala-NPGTechnica .| 9312345526547 © Hlpv O Logou
ost Login: 2026/04/23 03:5415
san | nems x
o a & B =
Search || Reset <
Item list Refesh | Cresie 7 2 Dounload 7 Uplosd More
@ Working Context 9=/ Oseectallrowsonalipages [ Tableview: Advanced . & Editview
Latest versions B
Overall State ~ Pu.  Releas.  Res. All.  GTIN~ Supplier Assigned Ite.. | Trade Item Description Short Description ~ Trade ftem Unit Descr..  Additional Trade ftem... m Validation >
© TextSearch 2=
‘ I For validating please select at least one
4035421728555 Unpublished to all @ o S 4035291728555 6000000108359 PANADOL TABLET S00MG 10Dk x 4 PANADOL TABLET S00M... | Base Unitor Each irem. R
4
© Advanced Search o~
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7. Create the new Hierarchy:

a. Double

B o=sen | rems %

Search Reset
© Working Context o=
Latest versions v
* Text Search o|-

7558305440815
P
© Advanced Search o|-
p
Smart Search Of|=|
g
© Search Profiles SEER

Last search

click into the new Case GTIN.

[+ i a @B =
ftem list Reresn | Crate ¥ s Oounioad ¥ Upload Mo
O Selectallows onall pages (1 Table view: Advanced & Edit view

Overall State ~ Publicat. Rel. Re. Al GTIN~ Supplier Assigned te_. | Trade Item Description ~ ‘Short Deseription ~ Trade tem Unit Descr.. | Information Provider .. m Validation
_ For vaiidating please sefect at feast one
Draftnew item 60000000108352 PANADOL TABLET SOOMG 10pk 6 PANADOL TABLET S00MG 10pkx6  Case 9312345528547 iremn,

b. Select “Edit Hierarchies”. Select the drop-down menu next to “Edit Hierarchy” and click
“Add Next Lower / Child Item”.

°I

Soun | fms x| nam7ssesnssaners.ose x

PANADOL TABLET S00MG 10pkx 6

o~ 3
v | | 75583055440815 =5 = = m i
Refrash Vaideie | Recipirts  Relesse Dourlond T Marm 7
Browse Mandatory Fieds @) 6000000010359 Filterfor:
Errors Warnings
~ @ Core ltem Editor mode: | (ADD) - ADD - Show help texts © 75593055440015 (E5D @ -
© Product ID & Classification =
item is available in 1 Hierarchies
@ Product Characteristics Brand Owner Name
© Tex - Warning: Brand Owner Name must be provided f this tem is
I Tdasaenorcn ok K on Edit Hiera e table belo published 1o FSANZ.
© Dates
© Base & Config Rule D: 0080-001
» © Core tem Additional 7583055440815 036 Hide Components  —
. GS1NZProduct Specific Attributes Edit Hierarchy Type of ftem @ 6TIN Description @ Quantity @ Bruaad Chivror Adddioes
) Liquor Industry g Warning: Brand Owner Address must be provided f this item is
= Edit Hierarchy | H se 7558305440815 PANADOL TABLET 500MG 100k published 1o FSANZ.
, Healthcare Industry
+ Add Packaging tem Rule ID: 0081-001
+  Hardware & Building Industry
1 Add Next Lower / Ghild ftem
»  Consumer Goods
Trade ftem Temperature Condition Type Code
Sl Waning: Trade [tem Temeerature Condition Tyoe Cade is.
‘« ”»
c. In the search box, enter the GTIN for the Inner, and select “+add”.
B ssen | nems x| rem7ssesossascers-ozs x
PANADOL TABLET 500MG 109k x 6 o
v 7553055440815 * P m Saton,
Browse Mandatory Fields (@) 6000000108350 Filterfor:
@ add existing tem + Create & AdG New ftem Errors Wamings
~ @ Core ltem Editor mode: | (ADD) - ADD [ e A R £2)Clone and Add current ftem w help texts © 7558305540815 [2) =] &
Product ID & Ciassification : i Search:| 37547294380059 x
femn i available in 1 Hierarchies
@ Product Characteristics Brand Owner Name
o = vl | emn Description + Ada | | % Ganel Warning: Brand Owner Name must be provided i this tem is
© Dates L e —— v 3757294380059  PANADOL TABLET 500MG 10pk AL AR
© Base&Config 1 Rule ID: 0080-001
+ © Core tem Additionsl 7583055440815 - 036 Hnﬁmmnnnen\s -
,  GS1NZProduct Specife Attibutes Edit Hierarchy Type of ltem @ GTIN Description © Quantty @ It O A
»  Liquor industry . @ Warning: Brand Owner Address must be provided if this item is
Edit Hierarchy | ~ Case 5583055440815 PANADOL TABLET 500MG 100k.. Dublished to FSANZ.

»  Healthcare Industry
»  Hardware & Building Industry
»  Consumer Goods

uD!

Rule ID: 0081-001

Trade ftem Temperature Condition Type Code
Warning: Trade tem Temperature Condition Type Code is
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d. Enter the quantity of Inner packs in the Case (in this example, the Case contains 6 Inner

Packs), an

d select “OK”.

Browse Mandatory Fields (@)~

v © Coreltem

Product ID & Classification

PANADOL TABLET 500MG 10pk x 6

® Product
© Tax
@ Dates
© Base & Config

» © Core ftem Additional

»  GSTNZ Product Specific Atiributes

»  Liquor industry

»  Healthcare Industry

»  Hardware & Building Industry

»  Consumer Goods

v __upl

75533055440815 shaEdit Hierarchy ks Please Enter Quantity x x|& o =
60000000108359 Quantity of ftem in this packaging e s
@ Add existing fiem tem 37547204380050 - 036 |6 + Create & Add New ltem
Editor mode: | (ADD)-ADD - 5754723 380053 PANADOL TABLET e R lhow help texts ©
shaltem is available in 1 Hierarchies B:0K
- +Add || x cancel
75583055440815 - 036 Hide Components =
Edit Hierarchy Type of lem @ oTIN Description © Quantity @
o 0
= Eqit Hierarchy | ~ Case 7558305540815 PANADOL TABLET 500MG 10pk.

@ Validation

Filter for:

Emors  Warnings

7556305440815 (59 © =
Brand Owner Name
Warning: Brand Owner Name must be provided If his tem is

published to FSANZ.

Rule ID: 0080-001

Brand Owner Address

Warning: Brand Qwner Address must be provided if this item is
published to FSANZ.

Rule ID: 0081-001

Trade item Temperature Condition Type Code

e. Return to the main ltem page and search for all GTINs in the new hierarchy. (Note: If GTINs
were already searched, select Refresh option on the Item list to ensure the new hierarchy is
recognised). Click “Release”.

° Item list

< + &S v &4 [+ i & B =
Refresh  Create Edit Validate Downioad ¥  Upload More ¥
O Select all rows on all pages [T Table view: Advanced # Edit view
<
v Overall State ~ GTIN ~ Information Provi..  Trade Item Description ~ Short Description ~ Target Market Countr... Trade Item UnitDe..  Release State...
v Draft new item 04695607192416 9312345528547 PANADOL TABLET 500MG PANADOL TABLET 500... AUSTRALIA Base Unit or Each
v Draft new item 7 15 931 7 PANADOL TABLET 500MG 10pk x 6 PANADOL TABLET 500... AUSTRALIA Case
v Draft new item 37547 931 7 PANADOL TABLET 500MG X 10 pack PANADOL TABLET 500... AUSTRALIA Pack or Inner Pack

f. Publish this item to Metcash with the Case GTIN. Remember to publish the price of the

Case GTIN

O Item list

O Select all rows on all pages

Overall State ~

[0 Table view: Advanced

to Metcash.

# Edit view

GTIN ~ Information Provi...

~
L%

Refresh

Trade Item Description ~

+ S v

Creatle ¥  Edit Validate

&4 oy

Recipients

Short Description ~

Released - Ready 1o publish

Released - Ready to publish

Released - Ready 10 publish
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04695607192416 9312345528547
75583055440815 9312345528547
37547294380059 9312345528547

Select publication targets

PANADOL TABLET S500MG

PANADOL TABLET 500MG 10pk x 6

PANADOL TABLET S00MG X 10 pack

+ Add
v Published GLN Name
v 9377778052373 Metcash IGA
1 10 v Show results 1-1of 1

Allow re-publication of already published targets

Is Reload

PANADOL TABLET 500.

PANADOL TABLET 500...

PANADOL TABLET 500.

Q Search O Reset

Publish Cancel

. * m =
Download ¥  Uplcad More ~
Target Market Countr... i m Validation 3
Click on Validate' to get the latest validatiol
AUSTRALIA B results.
AUSTRALIA c
AUSTRALIA P
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How to Upload Display Shipper

Important:

The following process can only be performed in NPC Publisher.
For NPC Xpress users: Please contact NPC Support team for further assistance.

For third-party solution provider users: Contact your solution provider for support.

A display shipper is a shipping container designed to double as a retail display unit. It is a self-
contained unit that can be used to transport products to a store and then be set up as a display
in-store to attract customers.

Other terms used for Display Shipper includes Pre-Pack Item, Display Pallet, Free Standing Display
Unit, Retail Display, Product Display and Point of Sale (POS) Display.

FLAVOURS!

Transport Packaging Retail Display

Requirements from Metcash:

1. Metcash requires suppliers to select the Trade Item Unit Descriptor as “DISPLAY_SHIPPER -
Display Shipper”, not “CASE - Case”.
2. A display shipper must contain Base units only, no Inner or Case units.

3. A display shipper can have multiple Base GTINs linked to it. All the Base GTINs linked to the
display shipper must be active (not end-dated) and the Base GTINs also exists on NPC with their
ownh separate hierarchy as well.
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Steps in NPC Publisher:

1. Firstly, assign a 14-digit GTIN to the display shipper/pallet.
To create a new item in NPC, click on the “+” symbol and select ‘New Item’:

ltems ~ | Search GTIN, Name, Description, Type n

~

s = Tasks  [@ Pprices = I Templates B Retailer Supplier D < Synchronization List % Administration ll GTINSearch & " -GS1AUCO
Last Login: 2025/0

x I Item 19300462129195-036 %

~~
Search Reset i [ S v & ] [+]
Item IlSt Refresh Edit Validate Recipients Release Publish
= O Select all rows on allpages () Table view: Advanced & Edit view + New item (__{j
- 4 Duplicate item
O Overall State ~ Rel... Re.. Pu. A. GTIN ~ Supplier Assi = Description ~
D -
v Item Published (4] V.. $  19300462129195 12919 Display Ready Pallet (.. &l il Mixed Shelf Seafo
7~
D -
~
D -

2. Enter the 14-digit GTIN, Company GLN, Target Market: 036-Australia, and ensure you select the
Article Type as ‘Package ltem’.

Create item x
GTIN  19300462129195 — Use a template

GLN  (9377778088655) - SIMPLOT AUSTRALIAPTY LTD efe——

Target market  (036) - AUSTRALIA T

Article Type ™ Base Item
e ¥ Package Item e

& Select Receivers
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3. Enter the Short Description, Trade Item Description, Brand Name and Functional Name. To find
out more about what these attributes means, hover over the question mark for more information.
Once all the information has been filled in, click ‘“Next’.

Example:

Short Description: BN Mixed ShelfSFood Pallet 250kg

Trade Item Description: Brand Name Mixed Shelf Seafood Pallet 250kg
Brand Name: Brand Name

Functional Name: Tuna Other

Create item x

1. Hem Basicnformatin 2 Wenticatin

@ Language for identification English -

@ Short Description
© Trade Item Description
© Brand Name

© Functional Name

oo e |
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4. Next, proceed to enter all the information related to the display shipper.

Important!

a Ensure the ‘Trade Item Unit Descriptor Code’ is selected as:
‘DISPLAY_SHIPPER - Display Shipper’

Trade Item Unit Descriptor Code

(DISPLAY_SHIPPER) - Display Shipper

b  Select No to “Is Trade Item A Consumer Unit?” and select Yes to ‘Is Trade Item a Despatch/
Invoice/Orderable Unit?’. Select No to ‘Is Trade Item a Variable Unit?’.

Short Description v
Browse Mandatory Fields o v

w O Core Item
© Product ID & Classification
@) Product Characteristics

® Tax
® Dates
® Base & Config

» © Core Item Additional

» GS1 NZ Product Specific Attributes
» Liquor Industry

»  Healthcare Industry

» Hardware & Building Industry

» & Consumer Goods

» (1]

Packaging nierarcny Navigator

Item is available in 1 Hierarchies

26

s == Mixed Shelf Seafood Pallet 250kg

19300462129195

12919

Production

Is Trade ltem A Base Unit?

Is Trade ltem A Consumer Unit?

Is Trade Item A Despatch Unit?

Is Trade Item An Invoice Unit?

Is Trade [tem An Orderable Unit?

Is Trade Item A Variable Unit?

Is Trade Item a Service?

Is Trade ltem Nonphysical ?

(false) - No

(false) - No

(true) - Yes

(true) - Yes

(true) - Yes

(false) - No

(false) - No

~

Refresh

=

Save

v

Valida



Step-by-Step NPC Guide

c Please enter the pallet information, as shown in the example below. Please ensure you enter the
total number of base units in the Display Shipper in the attribute ‘Base Units per Pallet’.

Quantity Of Trade Iltems Per Pallet Layer 1 r——
Quantity Of Layers Per Pallet 1 e

Quantity Of Trade ltems Per Pallet 1 em————

Base Units per Pallet 1872 ——n

Pallet Height 1190

Pallet Width 600

Pallet Depth 782

Pallet Volume 0.476

Pallet Net Weight 200

d  Enter the 14-digit GTIN in the ‘GTIN of Base Unit’ and enter ‘1’ as ‘Number of Base Units’.
Note: This is exception only for Display Shippers only.

= Start Iltems X ltem 19300462129195-036 X
JUN . Mixed Shelf Seafood Pallet 250kg
~ Ty
GTIN Of Base Unit v 19300462129195 L ¥ =l v
Refresh save  Validate
Browse Mandatory Fields o > 12913
~ O Core Item Editor mode: (COR)- CORRECT -
© Product ID & Classification
© Product Characteristics GTIN Of Base Unit 19300462129195
® Tax
® Dates Mumber Of Base Units 1
@ Base & Config
» @ Core Item Additional Quantity of Next Level Within Inner Pack

» GS1 NZ Product Specific Attributes
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5. Once you have entered all the information for the Display Shipper, most of the errors in NPC
will be resolved. However, there will be one error left as shown below; this error will be resolved
once we have the hierarchy set up correctly on NPC.

Filter for:

SISl Warnings

19300462129195 &b -

Is Trade Item A Base Unit?

Error: There is no base item assigned to this
packaging item (19300462129195).

Rule ID: H11100 Review

19300462129195 METCASH IGA
TRADING LTD AUSTRATASIA -

6. To begin setting up the hierarchy for the Display Shipper, the first step is to ensure all the Base
Units are active in NPC (not end-dated) and have their own hierarchy.

Note: These base units can be part of other hierarchy published to other retailers.

For example, enter the Base GTIN in the text search as shown below to confirm if Base Unit is
already created in NPC and ensure item is active (not-end-dated).

- Items v | Search GTIN, Name, Description, Type “
1 ]
@ © ttems = Tasks @ Prices v 4 Templates B Retailer Supplier D & Synchronization List % Administration M GTiNSearch & " - GSTAU Communi ly198
Last Login: 2025/01/06 23:15:25
= Start Items %
~
Search Reset ltem list = o S v &4 o [+
Iy Refiesh ~ Create ™ e clease )
® Working Context o= O selectall rows on all pages  [T] Table view: Advanced # Edit view
Latest versions -
Overall State ~ Rel. Re. Pu. A.. GTIN ~ Supplier Assigned item Id... Trade ltem Unit Descr..  Trade ltem Description ~
® Text Search / o=
09300462348575 ltem Sent '4] 1 09300462348575 34564 Base Unit or Each Tuna Tempters Olive Oil Blend
z
Advanced Search O||=
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7. Click on “Edit Hierarchies” on the bottom left of the page as shown below.

»  Hardware & Building Industry » o
Additional Trade ltem Identification Type (SUPPLIER_ASSIGNED) - Suppler Assigned, i.e. Inte -
» @ Consumer Goods
» uDi
Trade ltem Unit Descriptor Code (DISPLAY_SHIPPER) - Display Shipper »;
Is Trade Item To Be Excluded From HIDL -
Packaging Hierarchy Navigator =
Item is available in 1 Hierarchies Distributor Item - Healthcare %
¥ 19300462129195 LLEZVND &
% Mixed Wm Interim Item - Healthcare -
09300462348575 (624) (CIED
¥ Tmp Tuna Olive Oil 24x95g Target Market Country Code (036) - AUSTRALIA -
09300462346120 (624) (5D
& Tmp Tuna Chunky Spw 24x9
Information Provider GLN 9377778088655
09300462348216 (624) 53 .
Information Provider Name SIMPLOT AUSTRALIA PTY LTD

8. Enter all the Base Units and the quantities accordingly as shown in the example below.
Click ‘save’, then click ‘Edit Hierarchy’ at the Display Shipper level to add the Base GTINSs.

19300462129195 - 036 Hide Compor,
Edit Hierarchy Type of Item @ GTIN Description @ Quantity @
e -3
= Edit Hierarchy | ~ i Display Shipper 19300462129195 i Mixed ShelfSFood Pallet 25...
i= Edit Hierarchy | ~ Base Unit or Each 09300462348575 = Tmp Tuna Olive il 24x95q 624
= Edit Hierarchy | ~ Base Unit or Each 09300462346120 S Tmp Tuna Chunky Spw 24x9... 624
i= Edit Hierarchy | ~ Base Unit or Each 09300462348216 M Tmp Tuna Chilli 24x95q 624

9. The final step is to populate the price for the Display Shipper and publish to Metcash.
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Container Deposit Scheme (CDS)

How to upload CDS information in NPC

Important!

1.

30

Before entering and publishing any CDS information using NPC, please ensure your product
containers have been both (1) registered to EPA, and (2) have received confirmation of
approval from EPA as an eligible container under the relevant state or territory CDS.

Metcash expects all suppliers to provide state-specific CDS details for all products intended
to be ranged nationally.

CDS Amount: Metcash requires state-based pricing for all CDS applicable products. Please
do NOT include the CDS amount within the List Prices. Instead, enter the CDS amount in
the attribute called “Returnable Package Deposit Amount” which is found under the CDS
section in the Item data page.

CDS Material Type: If CDS is applicable, please ensure you select and publish the correct
CDS Material Type to Metcash as this information is both critical and mandatory for Metcash
suppliers

CDS Registration Number: NSW is currently the only state that issues a CDS Registration
Number, which begins with ‘BR~’, followed by a 7-digit numerical code.

Please refer to this link to verify the registration status of your product containers and to
obtain the relevant NSW CDS Registration Number.

| don’t have the CDS Registration Number for WA.

What should | do?

NSW is currently the only state that issues a CDS Registration Number.

If your product container is registered in the other states aside from NSW,
please enter a dummy CDS Registration Number (e.g. BR-000000) when
submitting your CDS details in NPC.

Do not leave the field blank and do not enter as “N/A”.

| don’t know the CDS Registration Number for my product.

Can | leave the field blank or enter as “N/A” in NPC?

No. This information is mandatory for Metcash and cannot be left
blank or entered as N/A.

Doing so will cause your product data to be rejected by Metcash.


https://cds.epa.nsw.gov.au/CDSContainerSearchPage

Step-by-Step NPC Guide

Single Use Plastic Declaration

Is Trade Item Single Use Plastic?

When submitting your products to Metcash via NPC, Metcash requires all suppliers to declare
whether their products are Single Use Plastic using the attribute name ‘Is Trade Item Single Use
Plastic?’.

This declaration is used for legislative requirements for the banning of single use plastic products in
certain states in Australia.

If you have answered Yes/True indicating that your product is single use plastic, then Single Use
Plastic Material Type must be provided in NPC.

Is Trade Item Single-Use

Single Use Plastic
Material * Select v

Select =
Acrylonitrile-Butadiene-Styrene
Liquid Paper Board - Aseptic

Metal Aluminum

Metal Steel

Microbeads

Khvlan

Please note that this attribute refers to the product itself, and not the packaging.

Example:
Is Trade Item Single Use Plastic? = Y Is Trade Item Single Use Plastic? = N
. plastic straws . bamboo plates
. disposable knives and forks . stainless steel straws
. disposable plates, bowls and cups . 7509 rye bread
. plastic stem cotton buds . 2L bottle of cola

. 750ml yoghurt tub
. 500g vacuum-sealed pack of salmon

For more information, please refer to the Data Dictionary here: Is Trade Item Single Use Plastic?


https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/single-use-plastic-material-type
https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/single-use-plastic-material-type
https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/is-trade-item-single-use-plastic?ref=%2Fservices%2Fdata-and-content%2Fnational-product-catalogue%2Fnpc-data-dictionary%3Fquery%3Dsingle%2520use%2520plas

About GS1 Australia

GS1 is a neutral, not-for-profit organisation that develops and maintains the most widely
used global standards for efficient business communication. We are best known for the
barcode, named by the BBC as one of “the 50 things that made the world economy”.

GS1 standards and services improve the efficiency, safety and visibility of supply chains

across physical and digital channels in 25 sectors. With local Member Organisations in

116 countries, 2 million member companies (over 22,000 in Australia) and 10 billion scans
of over 1 billion products that carry the GS1 barcode, every day. GS1 standards create a

common language that supports systems and processes across the globe.

For more information visit the GS1 Australia website or follow us on LinkedIn, and our

YouTube channel.

Questions?

We can help

Livechat www.gslau.org
T 1300 227 263 - (Option 3, 1, and 1)
E npccustomersupport@gslau.org

All downloaded and printed documents are non-authorised and uncontrolled copies.
Refer to the document location for the current authorised version

GS1 Australia

Head Office, 8 Nexus Court, Mulgrave VIC 3170
Locked Bag 2, Mt Waverley VIC 3149
T 1300227263 | F +61 39558 9551 | ABN 67 005 529 920

www.gslau.org @ Q ﬁ

GS1 is a registered trademark of GS1 AISBL.
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https://www.gs1au.org/
https://www.facebook.com/gs1australia/
https://www.youtube.com/user/GS1Australia
https://www.linkedin.com/company/gs1-australia-ltd
https://www.gs1au.org/
https://au.linkedin.com/company/gs1-australia
https://www.youtube.com/c/GS1AustraliaOfficial
http://www.gs1au.org
mailto:npccustomersupport%40gs1au.org?subject=

