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Product Data Requirements

1.	Product Description 

Please ensure that your complete product descriptions are accurately entered in NPC. 

This includes the full Brand Name and a detailed product description (avoid using acronyms). 

These product descriptions will appear on Metcash’s online store and will directly impact how easily 
consumers can find your products when searching to make a purchase. 

Refer to the Trade Item Description entry in the NPC Data Dictionary for more information.

2.	Publication of Product Hierarchy

Please ensure that products published to Metcash in the NPC are published at the correct 
hierarchical level so that the intended product hierarchy and the actual unit supplied to Metcash are 
correctly reflected in the retailer’s system.

Typically, products are supplied to Metcash in cartons or pallets. Therefore, the item and pricing 
publication to Metcash in NPC is typically at the highest level of the product hierarchy (i.e. Case 
GTIN).

However, in instances where products are supplied to Metcash as individual units, the publication and 
pricing must be provided against the Base GTIN only. Do not publish the Case GTIN.

3.	Pallet Information

Ti-Hi values are mandatory attributes required by Metcash. Please ensure accurate and complete 
pallet information is provided in NPC to avoid data flow disruptions to Metcash.

•		Ti value: Trade Items per Pallet Layer

•		Hi value: Layers per Pallet

NPC Xpress: Edit Product > Pallet page

https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/trade-item-description
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Pricing Requirements

1: Initial Price Submission

Please note that below pricing requirements for Metcash must be strictly adhered to by all 
suppliers to ensure a seamless data flow into Metcash system. If there are any deviations, please 
contact Metcash eData team at metcash.edata@metcash.com for advice.

1.	 Metcash requires a List Price ex. GST (excludes allowances) at the Case GTIN, which is often 
the orderable GTIN level. 

In instances where item is published at single-level hierarchy (for example, Base GTIN 
level), Metcash will require the supplier to update the price against Base GTIN level. This 
will then be the orderable unit.

Important:

2.	 Price Effective Start Date: Must be a future Monday start date. 
Price End Date: Must be a Sunday date (if applicable, otherwise leave blank)

3.	 Distribution Method must be either “DC-Distribution Centre” or “DSD-Direct Store Delivery” 
(select DSD-Direct Store Delivery for charge through, sorted and cross dock).

4.	 Allowances: If Price type is “ALLOWANCE”, Metcash will only accept Allowance Description 
as “WAREHOUSE”, “WAREHOUSE2” or “WAREHOUSE3”. 
 
NPC Xpress users: 
Only one Warehouse allowance can currently be submitted via NPC Xpress. 
Where multiple allowances are required: 
•    Contact the NPC Support Team for assistance 
•    Ensure the Cascading Application Sequence is applied. Refer to Example 2 in the Data   	
	   Dictionary: Price Type Application Sequence

mailto:metcash.edata%40metcash.com?subject=
https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/price-type-application-sequence?ref=%2Fservices%2Fdata-and-content%2Fnational-product-catalogue%2Fnpc-data-dictionary%3Fquery%3Dapplication%2520re
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Pricing Requirements

2: On-going Price Changes/Updates

For any on-going price changes/updates for Metcash, please adhere to the below 
requirements:

1.	 As per your trading terms with Metcash, a minimum of 6 weeks advance notice is required 
for all price changes. All price changes must be agreed to by the Metcash National 
Category Manager, prior to publication to Metcash via NPC. Please note: 6 weeks’ minimum 
notification begins from the date of publication to the NPC.

2.	 Price End/Start Date: Metcash requires that the Price End Date must be strictly a Sunday, 
and the new Price Effective Start Date must begin the next day, which is a Monday (no 
break in between). There is no exception to this rule.

3.	 Incorrect Prices: Metcash do not recommend suppliers to modify any future prices that 
have been previously published or submitted. Please contact the NPC Support Team at 
npccustomersupport@gs1au.org to assist you in deleting the incorrect price in NPC using 
“DELETE CODE”.

4.	 Pack Changes: In the event of a packaging change e.g. change of carton configuration, 
please ensure the following steps are completed:

i.  Existing Pack - Communicate the confirmed End Date to Metcash and update the End Date on 
NPC (To ensure the End Date flows through to Metcash’s system, please enter the End Date and 
publish the update to Metcash before unpublishing the product in NPC)

ii.  New Pack – Populate the First Order Date Time against the new Case GTIN and publish the 
update to Metcash (this information is directly mapped to MetProduct’s attribute called “Purchase 
Availability Date” which is defined as the earliest date that an order can be placed for the item).

Metcash does not accept two Case GTINs to be linked to one Base GTIN. Ensure that any old 
Case GTINs are deleted/end dated/unpublished in NPC prior to publishing the new Case GTIN.

Important:

mailto:npccustomersupport%40gs1au.org?subject=
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Step-by-Step NPC Guide

Incorrect Prices: Using the DELETE Code in NPC

Please note that DELETE code option is only available for NPC Publisher users only. 

For NPC Xpress users: DELETE code must be applied by GS1 NPC Support, contact the team 
for further assistance.

For third-party solution provider users: Contact your solution provider for support.

Important:

Active prices (incorrect price has already commenced)

•	 End the price on Sunday and submit a new price for Monday

Future prices (incorrect price is set as a Start Date not yet commenced)

•	 Use Price Action code ‘DELETE’ and leave the price End Date blank.

Please note: Metcash prefers users to use the DELETE code process, not changing End Date. The 
End Date process creates a delay between the old and new dates, using the Delete Code is more 
immediate.
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How to use DELETE Code for future Start Dates in NPC Publisher:

1.	 Download pricing

a.	 Select the item from Item List

b.	 Select ‘Download’ from the Toolbar, then select ‘Excel’

Step-by-Step NPC Guide

a b

c

c.	 Check ‘Simplified: All item data on one page’ and ‘Include Prices’, select ‘Released Prices’ 
from the drop down list, and then click ‘Start Download’.
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2.	 Update the file

a.	 Change ‘Price Action Code’ to ‘DELETE’

b.	 Ensure End Date/Time is left blank.

c.	 Save and close.

a b

d.	 In the Download History tab, the ‘State’ column will read ‘Success’ when the file is ready. 
Select the link in the ‘File’ column to download.

d

Step-by-Step NPC Guide
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3.	 Upload the change

a.	 In Item List, select ‘Upload’ from the ‘Toolbar’

b.	 Select the updated file, then click ‘Start Upload’.

c.	 The ‘State’ column will read ‘Success’ when Upload is complete. (Item count will be 0, as 
no item data was uploaded.)

a

b

c

Step-by-Step NPC Guide
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You may now submit a replacement price. Once the replacement price has been submitted, advise 
Metcash of the price correction via metcash.edata@metcash.com and provide the following details:

•	 Company name, GLN and Vendor ID
•	 Relevant Metcash pillar (IGA or CCC)
•	 Deleted Price ID, correct Price ID and Start Date

4.	 Release the update

a.	 In the Prices tab, search for the GTIN and Recipient.

b.	 Select the relevant Working (Draft) price record, then click ‘Release’.

c.	 	If there are multiple releases, confirm ‘Release Selected’ when prompted.

c

a
b

Step-by-Step NPC Guide
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How to Change Pack Size

Please Note: A new GTIN is required when the configuration of a case changes. Please refer to 
GTIN Management Rules for more information, or use the Decision Tool on the GS1 Website.

For NPC Xpress users: Please contact NPC Support team for further assistance.

For third-party solution provider users: Contact your solution provider for support.

Important:

Step-by-Step NPC Guide

In the event of a packaging change e.g. change of carton configuration, please ensure the 
following steps are completed:

i.  Existing Pack - Communicate the confirmed End Date to Metcash and update the End Date on 
NPC (To ensure the End Date flows through to Metcash’s system, please enter the End Date and 
publish the update to Metcash before unpublishing the product in NPC)

ii.  New Pack – Populate the First Order Date Time against the new Case GTIN and publish the 
update to Metcash (this information is directly mapped to MetProduct’s attribute called “Purchase 
Availability Date” which is defined as the earliest date that an order can be placed for the item).

Metcash does not accept two Case GTINs to be linked to one Base GTIN. Ensure that any old 
Case GTINs are deleted/end dated/unpublished in NPC prior to publishing the new Case GTIN.

Important:

https://www.gs1.org/1/gtinrules/en/decision-support
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In this example we will use a Base, Inner and Case.

•	Base: 04695607192416

•	Inner: 37547294380059 — containing 10 base units

•	Case: 40354291728555 — containing 4 inner units (total of 40 base units)

Example scenario: You have a new case configuration where the new carton will now contain 6 inner 
units (total of 60 base units) instead of 4 inner units. You have created a new CASE in NPC.

New Case GTIN: 75583055440815

Base
1 unit

Inner
10 base units

Case
4 inner units
40 base units

New CasePrevious Case
6 inner units
60 base units

4 inner units
40 base units

Step-by-Step NPC Guide
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1. End date active pricing for the obsolete Case GTIN (note, this excludes pricing with Price 
Action Code DELETE)

a

b

Step-by-Step NPC Guide

a. In the Prices tab, search for active pricing against the GTIN

b. Double-click into the price record
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c

d

e

d. Save, validate and release

e. Price is now end-dated

c. Add a forward end-date – for Metcash, the next future Sunday after the price start date; for 
other recipients, the earliest future end-date after the start date. E.g. Tomorrow.

Step-by-Step NPC Guide
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2. End date the old Case GTIN

a.	 Double-click into the GTIN record

b.	 In Dates section, end date the GTIN on today’s date. Save, Validate and Release

c.	 The old Case GTIN is now end-dated

d.	 Wait 10 minutes for price and GTIN end-dates to flow to recipients before unpublishing the 
old Case

a

b

c

Step-by-Step NPC Guide
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3. Unpublish the item from all recipients:

a.	 Click on the Case level

b.	 “Unpublish” from all recipients

c.	 It will now state “Unpublished to all” when successfully unpublished

a

b

c

Step-by-Step NPC Guide
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4. Unrelease all of the items in the hierarchy:

a.	 Select all of the items in the hierarchy (Case, Inner and Base unit), and select Unrelease. 
Confirm “Unrelease these items” when the prompt appears.

b.	 The Release State column will now be blank for all of these items

a

b

Step-by-Step NPC Guide
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5. Remove the Old Case from the Hierarchy:

a.	 Open the Case GTIN record and select “Edit Hierarchies”. At the Inner level, select the 
drop-down menu next to “Edit Hierarchy” and click “Remove this Item Level”.

b.	 For warning “Do you want to delete the selected component?”, select “Yes”, then Refresh 
the record (do not Release).

c.	 Once this is completed, the Old Case GTIN will no longer be linked to the hierarchy.

a

b

Step-by-Step NPC Guide
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6. Change the Old Case GTIN to a Base Unit

a

b

Step-by-Step NPC Guide

b.  Select Base item, then OK

c

c. Select Yes on Warning

a. Within the Old Case GTIN record, select More, then Change Article Type.
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d

e

f

d.  Review error on Trade Item Unit Descriptor Code. Select 	 BASE_UNIT_OR_EACH from 	
    drop down

e.  Save, Validate and Release

f.  Old Case GTIN is now released as a Base Unit

Step-by-Step NPC Guide
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a. Double click into the new Case GTIN.

c. In the search box, enter the GTIN for the Inner, and select “+add”.

b. Select “Edit Hierarchies”. Select the drop-down menu next to “Edit Hierarchy” and click 
“Add Next Lower / Child Item”.

7. Create the new Hierarchy:

a

b

c

Step-by-Step NPC Guide
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d. Enter the quantity of Inner packs in the Case (in this example, the Case contains 6 Inner 
Packs), and select “OK”.

e. Return to the main Item page and search for all GTINs in the new hierarchy. (Note: If GTINs 
were already searched, select Refresh option on the Item list to ensure the new hierarchy is 
recognised). Click “Release”. 

f. Publish this item to Metcash with the Case GTIN. Remember to publish the price of the  
Case GTIN to Metcash.

d

e

f

Step-by-Step NPC Guide
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How to Upload Display Shipper

A display shipper is a shipping container designed to double as a retail display unit. It is a self-
contained unit that can be used to transport products to a store and then be set up as a display 
in-store to attract customers.

Other terms used for Display Shipper includes Pre-Pack Item, Display Pallet, Free Standing Display 
Unit, Retail Display, Product Display and Point of Sale (POS) Display.

Transport Packaging Retail Display

The following process can only be performed in NPC Publisher. 

For NPC Xpress users: Please contact NPC Support team for further assistance.

For third-party solution provider users: Contact your solution provider for support.

Important:

Requirements from Metcash:

1.	 	Metcash requires suppliers to select the Trade Item Unit Descriptor as “DISPLAY_SHIPPER – 
Display Shipper”, not “CASE - Case”.

2.	 A display shipper must contain Base units only, no Inner or Case units.
3.	 	A display shipper can have multiple Base GTINs linked to it. All the Base GTINs linked to the 

display shipper must be active (not end-dated) and the Base GTINs also exists on NPC with their 
own separate hierarchy as well.

Step-by-Step NPC Guide
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Steps in NPC Publisher:

1.	 Firstly, assign a 14-digit GTIN to the display shipper/pallet.  
To create a new item in NPC, click on the “+” symbol and select ‘New Item’:

2.	 Enter the 14-digit GTIN, Company GLN, Target Market: 036-Australia, and ensure you select the 
Article Type as ‘Package Item’.

Step-by-Step NPC Guide
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3.	 Enter the Short Description, Trade Item Description, Brand Name and Functional Name. To find 
out more about what these attributes means, hover over the question mark for more information. 
Once all the information has been filled in, click ‘Next’.

Example:

Short Description: BN Mixed ShelfSFood Pallet 250kg

Trade Item Description: Brand Name Mixed Shelf Seafood Pallet 250kg

Brand Name: Brand Name

Functional Name: Tuna Other

Step-by-Step NPC Guide
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4.	 Next, proceed to enter all the information related to the display shipper.

Important!
a	 Ensure the ‘Trade Item Unit Descriptor Code’ is selected as: 

‘DISPLAY_SHIPPER – Display Shipper’

b	 Select No to “Is Trade Item A Consumer Unit?” and select Yes to ‘Is Trade Item a Despatch/
Invoice/Orderable Unit?’.  Select No to ‘Is Trade Item a Variable Unit?’.

Step-by-Step NPC Guide
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c	 Please enter the pallet information, as shown in the example below. Please ensure you enter the 
total number of base units in the Display Shipper in the attribute ‘Base Units per Pallet’.

d	 Enter the 14-digit GTIN in the ‘GTIN of Base Unit’ and enter ‘1’ as ‘Number of Base Units’.

	 Note: This is exception only for Display Shippers only.

Step-by-Step NPC Guide
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5.	 Once you have entered all the information for the Display Shipper, most of the errors in NPC 
will be resolved. However, there will be one error left as shown below; this error will be resolved 
once we have the hierarchy set up correctly on NPC.

6.	 To begin setting up the hierarchy for the Display Shipper, the first step is to ensure all the Base 
Units are active in NPC (not end-dated) and have their own hierarchy. 

	 Note: These base units can be part of other hierarchy published to other retailers.
	 For example, enter the Base GTIN in the text search as shown below to confirm if Base Unit is 

already created in NPC and ensure item is active (not-end-dated).

Step-by-Step NPC Guide
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7.	 Click on “Edit Hierarchies” on the bottom left of the page as shown below.

8.	 Enter all the Base Units and the quantities accordingly as shown in the example below. 
Click ‘save’, then click ‘Edit Hierarchy’ at the Display Shipper level to add the Base GTINs.

9.	 The final step is to populate the price for the Display Shipper and publish to Metcash.

Step-by-Step NPC Guide
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Container Deposit Scheme (CDS)

How to upload CDS information in NPC

Important!
1.	 Before entering and publishing any CDS information using NPC, please ensure your product 

containers have been both (1) registered to EPA, and (2) have received confirmation of 
approval from EPA as an eligible container under the relevant state or territory CDS. 

2.	 Metcash expects all suppliers to provide state-specific CDS details for all products intended 
to be ranged nationally. 

3.	 CDS Amount: Metcash requires state-based pricing for all CDS applicable products. Please 
do NOT include the CDS amount within the List Prices. Instead, enter the CDS amount in 
the attribute called “Returnable Package Deposit Amount” which is found under the CDS 
section in the Item data page.

4.	 CDS Material Type: If CDS is applicable, please ensure you select and publish the correct 
CDS Material Type to Metcash as this information is both critical and mandatory for Metcash 
suppliers

5.	 CDS Registration Number: NSW is currently the only state that issues a CDS Registration 
Number, which begins with ‘BR-’, followed by a 7-digit numerical code.  
 
Please refer to this link to verify the registration status of your product containers and to 
obtain the relevant NSW CDS Registration Number.

I don’t have the CDS Registration Number for WA. 
What should I do?

I don’t know the CDS Registration Number for my product. 
Can I leave the field blank or enter as “N/A” in NPC?

NSW is currently the only state that issues a CDS Registration Number.

If your product container is registered in the other states aside from NSW, 
please enter a dummy CDS Registration Number (e.g. BR-000000) when 
submitting your CDS details in NPC.

Do not leave the field blank and do not enter as “N/A”.

No. This information is mandatory for Metcash and cannot be left 
blank or entered as N/A.

Doing so will cause your product data to be rejected by Metcash.

Step-by-Step NPC Guide

https://cds.epa.nsw.gov.au/CDSContainerSearchPage
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Single Use Plastic Declaration

Is Trade Item Single Use Plastic?

When submitting your products to Metcash via NPC, Metcash requires all suppliers to declare 
whether their products are Single Use Plastic using the attribute name ‘Is Trade Item Single Use 
Plastic?’.

This declaration is used for legislative requirements for the banning of single use plastic products in 
certain states in Australia. 

If you have answered Yes/True indicating that your product is single use plastic, then Single Use 
Plastic Material Type must be provided in NPC.

Example:
Is Trade Item Single Use Plastic? = Y
•	 plastic straws

•	 disposable knives and forks

•	 disposable plates, bowls and cups

•	 plastic stem cotton buds

Is Trade Item Single Use Plastic? = N
•	 bamboo plates

•	 stainless steel straws

•	 750g rye bread

•	 2L bottle of cola

•	 750ml yoghurt tub

•	 500g vacuum-sealed pack of salmon

For more information, please refer to the Data Dictionary here: Is Trade Item Single Use Plastic?

Please note that this attribute refers to the product itself, and not the packaging.

Step-by-Step NPC Guide

https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/single-use-plastic-material-type
https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/single-use-plastic-material-type
https://www.gs1au.org/services/data-and-content/national-product-catalogue/npc-data-dictionary/data-attribute/is-trade-item-single-use-plastic?ref=%2Fservices%2Fdata-and-content%2Fnational-product-catalogue%2Fnpc-data-dictionary%3Fquery%3Dsingle%2520use%2520plas
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Locked Bag 2, Mt Waverley VIC 3149 
T  1300 227 263  I  F  +61 3 9558 9551  I  ABN  67 005 529 920 
www.gs1au.org

GS1 is a registered trademark of GS1 AISBL. 
0926

CONNECT WITH US

About GS1 Australia

GS1 is a neutral, not-for-profit organisation that develops and maintains the most widely 

used global standards for efficient business communication. We are best known for the 

barcode, named by the BBC as one of “the 50 things that made the world economy”. 

GS1 standards and services improve the efficiency, safety and visibility of supply chains 

across physical and digital channels in 25 sectors. With local Member Organisations in 

116 countries, 2 million member companies (over 22,000 in Australia) and 10 billion scans 

of over 1 billion products that carry the GS1 barcode, every day. GS1 standards create a 

common language that supports systems and processes across the globe.

For more information visit the GS1 Australia website or follow us on LinkedIn, and our 

YouTube channel.

All downloaded and printed documents are non-authorised and uncontrolled copies. 
Refer to the document location for the current authorised version

Questions? 

We can help
Livechat www.gs1au.org

T  1300 227 263 - (Option 3, 1, and 1)

E  npccustomersupport@gs1au.org

https://www.gs1au.org/
https://www.facebook.com/gs1australia/
https://www.youtube.com/user/GS1Australia
https://www.linkedin.com/company/gs1-australia-ltd
https://www.gs1au.org/
https://au.linkedin.com/company/gs1-australia
https://www.youtube.com/c/GS1AustraliaOfficial
http://www.gs1au.org
mailto:npccustomersupport%40gs1au.org?subject=

