With COVID-19 inoculations in full swing, workers are starting to return to the office, and the unemployed are =
redoubling efforts to land jobs. After more than a year of labor market turbulence, one thing is certain: workers

face a radically different world of work than in pre-pandemic times. Our March infographic charts

four ways in which the pandemic has reshaped the future of work, perhaps permanently.
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E-COMMERCE BOOM: COVID-19 TRANSFORMED
HOW WE SHOP - AND CREATED NEW JOBS:

ONLINE SHOPPING
Pre-pandemic:*

I 397

Post-pandemic:

56%

COURIERS AND MESSENGERS:
January 2020: 140,000¢ i
January 2021: 1 million [

LOGISTICS AND WAREHOUSING:®

February 2020: 1.2 million [N
September 2020: 1.25 million [N

SUPERSPREAD OF
AUTOMATION:

THE PANDEMIC CATALYZED
EFFORTS TO AUTOMATE.”

% OF U.S. COMPANIES “OPEN TO
INVESTING IN AUTOMATION”:

E-commerce:
I -

Food and beverage:

59%

Logistics:

55%
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