Notice of Dispute Under Ring Terms of Service

Ring is committed to resolving customer disputes fairly and efficiently. If you are unsatisfied with the resolution offered by a Ring customer service representative, you may notify us of your dispute by sending this form to Ring.

Please print legibly and complete all parts of this form. Send the form by email to legal@ring.com or by regular mail to: 

Ring LLC
Attention: Legal Department
12515 Cerise Ave.
Hawthorne, CA 90250

A Ring representative will respond after receiving this form. If the dispute is not resolved to your satisfaction within 60 days of Ring receiving this form, you may begin arbitration by submitting a Demand for Arbitration to JAMS in accordance with the Ring Terms of Service. You can file a Demand for Arbitration at https://www.jamsadr.com/submit/. 

	___________________________________________  
Your name

	

	___________________________________________  
Your phone number

	___________________________________________  
Additional phone number during business hours (optional)


	___________________________________________  
Email address associated with your Ring account

	___________________________________________  
Additional email address (optional)


	___________________________________________
  
___________________________________________ 

___________________________________________  
Your address

	



Please check the box next to each Ring product or service that is the subject of your dispute:

	 Ring Doorbells
 Ring App
 Ring Alarm or Professional Monitoring
 Ring Lighting
 Ring for Pets
 Other Ring offerings (Please specify: ___________________________________)
	 Ring Security Cameras
 Ring Subscription
 Ring Accessories
 Neighbors
 Ring Business
 Works with Ring / Integrations




Please describe the nature of your problem and attach any documents you want Ring to consider.  



















Please describe the relief that you want from Ring.



















	___________________________________________  
Signature

	___________________________________________  
Date




2
