
A new level of 
comfort for your 
customers.
With SmartSensor placed in multiple 
rooms, your customers can set an average 
temperature for their home and experience 
better comfort throughout.

Support Hours

Available 8am–11pm (Mon–Fri) and 9am–9pm (Sat–Sun). 1.866.518.6740 | support@ecobee.com | ecobee.com/contractors
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SmartSensor 
2-pack

Smarter, automatic savings 
for customers.

ecobee SmartSensor signals the 
thermostat to start saving energy when 
your customers aren’t home, keeping 
their energy bill in check. SmartSensor 
installs in seconds with no wires to start 
saving immediately. 

Temperature and 
occupancy detection.

Help customers manage hot and cold 
spots by setting an average temperature, 
keeping the whole home comfortable 
while detecting occupancy, and allowing 
for room-specific comfort, when and 
where your customers want it.

Remote control for 
peace of mind.

Lets customers check the temperature in 
important rooms, like the nursery, using 
the app or their favorite voice assistant 
and adjust for comfort. SmartSensor 
wirelessly connects to all ecobee 
devices for a whole-home ecosystem.



Bungalow-style home

Challenge: When the furnace is installed 
near the thermostat, the master bedroom 
is naturally cooler since hot air dissipates 
as it moves through the ducts across 
the home.

Solution: Add an ecobee Smart 
Thermostat with an extra set of 
SmartSensors to avoid moving the 
thermostat to a more central location. 

Multi-level home

Challenge: The thermostat is mounted on 
the main floor, which typically makes the 
second floor warmer.

Solution: Add SmartSensor to hot 
and cold areas to give the thermostat 
multiple temperature reference points. 
This automatically balances the 
comfort level throughout the home.

Multi-unit/Duplex

Challenge: The building has a boiler in 
the basement and it’s the primary source 
of heat throughout. It’s difficult to pull a 
new thermostat wire and add multiple 
zones to control the temperature in 
each unit. 

Solution: Install an ecobee Smart 
Thermostat near the boiler where it's 
easy to wire. Using ecobee’s participation 
mode, add a wireless SmartSensor to 
each floor as a temperature input and 
disable the temperature sensor on the 
thermostat itself.
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Compatibility
ecobee Smart Thermostat Premium  
ecobee Smart Thermostat Enhanced 
ecobee SmartThermostat with voice control 
ecobee3, 3 lite, and 4 

Compatibility
Temperature 
Occupancy

What's in the box
2 SmartSensor  
2 Detachable stands  
2 Batteries  
Install guide  
Adhesive  
2 Wall mounting brackets  

Warranty
3 years

Range
50 ft*

Mounting
Detachable stand 
Wall mounting bracket

Powering Method
CR2477 battery

Battery Life
Up to 5 years

Connectivity
915MHz

Storage
Temperature: -31°F to 113°F 
(-35°C to 45°C) 
Humidity: 5% to 95% RH

Product Dimensions
Length: 40 mm (1.58 in)  
With stand: 50 mm (1.58 in) 
Width: 40 mm (1.6 in) 
Depth: 26.4 mm (1.03 in)

Product SKU
US: EB-RSHM2PK-01 
CAN: EB-RSHM2PKC-01

*Up to 50 feet away from your ecobee 
smart thermostat. Range varies 
according to outstanding factors 
including wireless connectivity 
and individual home structure 
and arrangement.

Be ready for your next service call.
Keeping ecobee SmartSensor handy means you are ready with the right solution 
when customers need you. 

Follow Me + 
temperature averaging

• Avoid extra labor and  
 easily balance the comfort 
 level throughout the home 
 automatically.

• Program SmartSensor 
 participation according to the 
 homeowner’s schedule.

• Follow Me detects what spaces 
 are occupied in the home and 
 prioritizes comfort in those 
 rooms.


