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Leaving K-C Checklist 
This checklist provides a general timeline of actions you may need to take before and after leaving K-C. Note that 
some of the information in this checklist may not apply to you.  

Before you leave K-C… 

General 

• Read the Leaving K-C Guide to understand how your current benefits will be impacted. The guide is 
located on mykcbenefits.com/leavingkc. 

• Log in to kcbenefitcompass.com and netbenefits.com to review your current benefits. 

• Call the K-C Benefits Information Line at 800-551-2333 with questions or for guidance. 

• Inform your Team Leader about your plans to leave K-C. 

• Visit Workday to update your contact information, including your personal email address.  

Pension 
• If eligible, you can initiate your Pension Plan benefit up to 90 days before you want payments to start 

through netbenefits.com or by calling 800-551-2333 (choose the 401(k) & Pension option). 

Retiree 
Medical 

• If you or your dependents are eligible for K-C Retiree Medical and Medicare and want supplemental 
Medicare coverage as soon as you leave K-C, start the process 60 days before your last day of 
employment. Refer to the Leaving K-C Guide or visit mykcbenefits.com/medicare for details.  

• If you have a Health Savings Account (HSA), you should stop contributing to your HSA at least six 
months before you plan to apply for Medicare or Social Security benefits in order to avoid a tax 
penalty. If unable to do this in time, refer to the Leaving K-C Guide for more details or visit 
mykcbenefits.com/medicare for information on how to submit a correction form. 

GBP or 
LTI  

• If you’re eligible for the Global Bonus Program (GBP) or Long-Term Incentives (LTI), refer to the 
Leaving K-C Guide or view the K-C Compensation program brochures on K-C & Me to understand 
how your award(s) will be impacted. Other LTI documents are available on mybenefits.ml.com. Email 
Dallas.Compensation@kcc.com with questions. 

After you leave K-C… 

General 

• If currently enrolled, your active K-C medical, dental, and vision coverage ends on the last day of the 
month in which your last day of employment occurs. Refer to the Leaving K-C Guide or visit 
mykcbenefits.com/cobra for information on coverage continuation options via COBRA and COBRA 
enrollment details. You can also receive guidance and support from Via Benefits on health care 
marketplace options.  More information can be found in the Leaving K-C Guide. 

• Once your separation date has been received by Empyrean and Fidelity, you may take action on your 
benefits (e.g., COBRA enrollment, 401(k) distribution).  

• Call the K-C Benefits Information Line at 800-551-2333 with questions or for guidance. 

• Keep your contact information up to date directly with both Empyrean, Fidelity, and UKG as this is 
how you’ll receive important documents (e.g., Form 1099) and other benefits information. Your Form 

http://www.mykcbenefits.com/leavingkc
https://compass.empyreanbenefits.com/KCC
https://nb.fidelity.com/public/nb/default/home
https://nb.fidelity.com/public/nb/default/home
http://www.mykcbenefits.com/medicare
http://www.mykcbenefits.com/medicare
https://www.mybenefits.benefits.ml.com/login/login
http://www.mykcbenefits.com/cobra
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IMPORTANT: If you contact a vendor before you leave K-C, the representative won’t have record of your separation, 
but can answer questions and may be able to take certain actions (e.g., starting the pension process, if eligible). Other 
actions (e.g., 401(k) distribution) can be completed only after the vendors receive notice from K-C. 
 
Verification of Employment: Employment and income verifications are managed by Equifax - The Work Number. 
Third parties, such as lenders, landlords, or other agencies must initiate requests directly at theworknumber.com to 
generate the verification letter. Kimberly-Clark’s company ID is 21832. Your lender, landlord, or agency will work 
directly with Equifax; the only action you take is to provide consent to the third party. Requestors can call Equifax - 
The Work Number at 800-367-2884. Representatives are available Monday through Friday, 8 a.m. to 9 p.m. ET. 
 
 
 

W-2 will be mailed to the address on file with UKG at the time of printing. 

Retiree 
Medical 

• If you’re eligible for Non-Medicare K-C Retiree Medical, you can enroll after your separation date has 
been received by Empyrean or within 30 days after a qualifying life event (e.g., losing active coverage) 
or wait until Annual Enrollment.  

LTI • If you have LTI awards, keep your contact information up to date with Merrill Lynch. 


