
Instructions for Online Enrollment 
Below are instructions on how to complete your 2018 Annual Enrollment online using the new K-C Benefit 

Compass site from Empyrean. You can access the K-C Benefit Compass site three ways: 

1. From the “Enroll Now” button on mykcbenefits.com, 

2. By selecting the Health & Welfare button on the @myHR homepage, or 

3. By going directly to kcbenefitcompass.com. 

After logging in, begin the enrollment process by clicking on the green notification bar on your home screen: 

 

 

 

If you need help at any time during your online enrollment or if you prefer to enroll by phone, call the  

K-C Benefits Information Line at 800-551-2333 and choose the Annual Enrollment option. Empyrean 

representatives are available Monday through Friday, 9 a.m. to 5 p.m. ET. 

What You’ll See What You’ll Need to Do 

 Step 1: Verify your personal information.  

 

On this screen you can add a secondary email 

to ensure you receive important benefit  

communications from Empyrean and opt in for 

electronic communication.  

Click Edit under My Communications Profile to 

edit your communication preferences.  

 

After checking your information and updating 

your communication preference (if needed), 

select the Next  button at the bottom of the 

screen.  
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What You’ll See What You’ll Need to Do 

 Step 1 (Continued) 

 
On the next screen, read the HSA restrictions 

listed and then click the drop-down arrow 

to select yes or no based on your eligibility.  

 

Then read the Tobacco-Use status and then 

click the drop-down arrow to select  

Tobacco User, Non-Tobacco User, or  

Enrolled in Cessation Program.  

 

After selecting your HSA eligibility and  

Tobacco-Use status, select the Next button  

at the bottom of the screen.  

 Step 2: Review your eligible dependents.  

 

On this screen, you can add or drop  

dependents for 2018.  

 

Important Note: If you add a new  

dependent, you’ll be prompted to submit  

documentation to verify dependent eligibility 

after enrollment. Documentation must be  

submitted within 30 days.  

 

When finished, scroll down and select the 

Next button at the bottom of the screen.  

 Step 3: Make your 2018 benefit elections.  

 

The side bar on the left displays the benefits 

you’re eligible for. You can move from benefit 

to benefit by clicking the benefit name in the 

side bar or the green Next Benefit button. 

 

Important Note: Don’t skip through the  

various benefits without first reviewing them 

all. If you select the Next button at the bottom 

before you’ve reviewed all of your options, it 

will take you to Step 4 of the enrollment  

process, causing you to miss out on making 

all of your 2018 elections.   

 

To change your default coverage on any of 

your benefits, click Change.  
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WAIT! Do not click until  

you’ve reviewed / elected 

all of your 2018 benefits. 



What You’ll See What You’ll Need to Do 

 Step 3 (Continued) 

 
You’ll be directed to a new screen (screen not 

shown) to review and compare your other  

options, if applicable. You’ll then click Next to 

finish the process and select the eligible  

dependents you’d like to enroll for 2018.  

 

Important Note: If you change your default 

coverage, your eligible dependents won’t have  

coverage unless you select them. 

 

As you continue with your benefit elections, 

the box in the upper right-hand corner will  

calculate your paycheck costs.  

 

Once you’ve selected the option that’s right  

for your needs and completed the other  

necessary steps (e.g., select dependents), 

click Save Election to return to the Select My 

Benefits screen. 

 

When you’re done reviewing all of your  

benefits, click the Next button at the bottom  

of the Select My Benefits screen. 

 Step 4: Review / update your beneficiaries.  

 

Review and update (if needed) your benefi-

ciaries on file with Empyrean. Keeping this 

information up-to-date is important in order to 

protect your family in the event of your death. 

You can Add New Beneficiary, edit or  

remove your existing beneficiaries or 

Change Allocation from this screen. 

 

When finished, scroll down and select the 

Next button at the bottom of the screen.  

 

Important Note: You can go back at any 

time by clicking the Previous button at the  

bottom of the screen.  
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What You’ll See What You’ll Need to Do 

 Step 5: See if additional action is needed.  

 

If any of your elections, require additional  

review or documentation, it will display on this 

screen, including dependent verification.  

   

When finished, select the Next button at the 

bottom of the screen.  

 Step 6: Review your summary.  

 

It’s important that you verify your elections to 

make sure you have the right coverage for 

you and your family for 2018.  

 

After reviewing your 2018 coverage, click 

Save Elections. You’ll then be asked to  

Accept to confirm your elections or Deny 

to return and modify your benefits (screen not 

shown).  

 

Once you select Accept, you’ll then see a  

confirmation screen letting you know your  

enrollment has been completed. It’s always a 

good idea to print or save this information for 

your reference.  
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