
Together, MetLife Legal Plans + Aura provides broad identity and fraud protection for you and your family as 
part of your legal plan.

Key benefits include:

Protect what’s important all-in-one app: your assets, identity, family, and tech.

Technology is essential to daily life. We use websites, devices, and apps that enable us to do nearly everything. 
But as the digital world grows more complex and advanced, so do scams, cybercriminals, and fraudsters. Aura, 
an innovative identity theft and digital security solution now available to you through MetLife Legal Plans, helps 
proactively detect, prevent, and resolve identity theft and fraud to secure the things you care about the most. 

MetLife Legal Plans offers protection at every step. Aura Identity and Fraud Protection complements our existing legal 
plan offering. Through the plan, network attorneys are also available to assist with identity theft issues. To learn more, call 
800-821-6400 or visit members.legalplans.com

The Smart, Simple Way to Stay Safe Online.  

Protection at Every Step

* As a component of becoming an Aura Plan member, Consumers receive identity theft insurance through a group policy issued to Aura which is underwritten and administered by American Bankers Insurance Company of 
Florida, an Assurant company. Checking & Savings Cash Recovery and 401(K) & HSA Cash Recovery are part of and not in addition to the Expense Reimbursement limit of liability. The description herein is a summary and 
intended for informational purposes only and does not include all terms‚ conditions and exclusions of the policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not 
be available in all jurisdictions. No one can prevent all identity theft or monitor all transactions effectively.                                                                                                               
Aura is a product of Aura Sub, LLC. Aura Sub, LLC. is not affiliated with MetLife, and the services and benefits they provide are separate and apart from any MetLife product.

• Credit Report and Score3 

• Personal Information
• Social Media Accounts
• Financial Accounts
• Home and Auto Titles
• Child Identity Monitoring

• Digital Vault
• Privacy Assistant
• Safe Browsing
• Password Manager
• VPN
• Antivirus

• Parental Controls
• Child Cyberbullying Protection
• Child SSN Monitoring & Alerts
• Child Credit Freeze Wizard
• Sex Offender Geo Alerts
• Secure Family Sharing

• 24/7 Customer Support
• White Glove Resolution Service
• Lost Wallet Protection
• Online Resolution Tracker
• $5M insurance policy* for each enrolled adult

DETECTION: We monitor and alert you when we detect activity and threats to your: 

FAMILY PROTECTION:  We provide powerful, easy-to-use family safety tools that cover up to 10 
additional adults and unlimited minors. 

RESOLUTION: If you are a victim of fraud, Aura’s experienced resolution team is here for you 
every step of the way. 

PREVENTION: We provide intelligent safety tools that help protect your passwords, sensitive 
documents, personal devices, privacy, and more. 

Rated #1 Identity 
Protection 
Service on 
Security.Org1  

Up to 4x more 
credit inquiries2 

Highest Rated 
in App Store            
(4.6 stars)

Up to 250x faster 
fraud alerts2

1. Ranked #1 by Security.Org and IdentityProtectionReview.com. They may be compensated as a marketing affiliate of Aura, but their ratings are all their own.
2. Results based on a 2022 mystery shopper consumer study conducted by ath Power Consulting. ath Power Consulting was compensated by Aura to conduct this study.
3. The score you receive with Aura is provided for educational purposes to help you understand your credit. It is calculated using the information contained in your TransUnion or Experian credit file. Lenders use many different 

credit scoring systems, and the score you receive with Aura is not the same score used by lenders to evaluate your credit.

Group legal plans are administered by MetLife Legal Plans, Inc., Cleveland, Ohio. In California, this entity operates under the name MetLife Legal Insurance Services. In certain states, group legal plans are provided through insurance 
coverage underwritten by Metropolitan General Insurance Company, Warwick, RI. For costs and complete details of the coverage, call or write the company.
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