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We’re glad you’ve made the decision to join Kimberly-Clark (K-C). K-C is a 

team of talented people working together to provide better care for a 

better world. To attract and retain these talented people – people like you 

– we provide competitive benefits ranging from extended health care to 

time away from work to income protection and retirement.  

Maximizing your K-C benefits takes teamwork. First, we build and 

administer these competitive benefits to provide for you and your family. 

Then, it’s up to you to take it the rest of the way by using the resources 

available for your benefits enrolment.  

Once you have enroled, there are resources that can provide guidance 

when it comes time to use your benefits. We understand that your first 

days and weeks in a new job and new company can be overwhelming. 

That’s why this guide is on the shorter side. It gives you just enough 

information, so you can become familiar with your K-C benefits, while 

directing you to other resources where you can dig deeper for details. 

 





K-C provides extended health care coverage for eligible services, supplies, and 

prescription drugs that are medically necessary for the treatment of an illness. 

To qualify for this coverage, you must be eligible for benefits under a provincial 

Medicare plan or federal government plan that provides similar benefits.  

 

 

 

*Eligibility varies for employees regularly scheduled less than 30 hours per week. 
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K-C provides dental coverage for eligible preventive/diagnostic, mainte-

nance, and orthodontia services. Biannual preventive cleanings and check-

ups are 100% covered. 

K-C provides short-term and basic long-term disability coverage at no cost 

to you. Additional optional long-term disability coverage may be available 

for purchase during your enrolment. 

Salaried Non-Production (Full-time and part-time employees):  

• Salary Continuance, also known as short-term disability (STD), is a 
program that assists you in minimizing the loss of your income if you 
become disabled because of sickness or injury.  

• Long-term disability coverage provides a benefit to you if you’re totally 

disabled following total disability for an uninterrupted period of 26 

weeks or after the last day of any short disability benefits. You qualify 

for this benefit if you provide proof of claim acceptable to Sun Life that 

you became totally disabled while covered, and you’ve been following 

appropriate treatment for the disability since its onset.   
 

Huntsville Salaried Production (Full-time employees):  

• Short-term disability (weekly indemnity) coverage provides a benefit if 

you become totally disabled. You qualify for the benefit if you present 

an acceptable proof of claim to Sun Life that you become totally disa-

bled while covered, and you’ve been following appropriate treatment 

for the disability since its onset. Benefits are based on your coverage 

on the date you become totally disabled.  

Note: Disability eligibility is determined by your years of service. For more 

information, go to K-C & Me > My Benefits.  

https://luminovc.dialogue.co/__;!!O6qgkg!wFf2E2RAkioT6tg-GH70DkNYw7pBrAV-7W-Fe_RJeOQfl2WpYOpRCUhTqlFNW9vMzIbCWCgDFxJSqyY__i93wKY$


K-C offers paid vacation and holidays, in addition to other 

leave benefits. The exact benefit and eligibility may vary by 

location. Always check with your Team Leader first before 

taking any time off from work.  

• Vacation: K-C provides you with three weeks of paid 

vacation in your first full year of full-time employment. If 

you’re hired mid-year, that allotment is prorated based 

on your month of hire. Additional weeks of vacation are 

earned based on years of employment at K-C. 

• Holidays: K-C provides paid company holidays that may 

vary by location. 

• Maternity Benefits: K-C offers a company-paid 

maternity benefit that works in conjunction with 

Employment Insurance and Quebec Parental Insurance 

Plan maternity benefits to provide income replacement 

to you for up to 14 weeks.  

• Parental Benefits: K-C offers a company-paid parental 

benefit for non-birth parents including those who adopt 

or have a child by surrogate. The benefit works in 

conjunction with Employment Insurance and Quebec 

Parental Insurance Plan benefits to provide income 

replacement to you for up to 4 weeks.  

Learn more at K-C & Me > My Benefits > Time Away from 

Work for more information.  

In addition to disability benefits, K-C offers a variety of 

benefits designed to protect your income in the case of an 

accident or death. K-C automatically provides Basic Group 

Life Insurance, Accidental Death & Dismemberment (AD&D), 

and Business Travel Accident (BTA) Insurance at no cost to 

you. Premiums for these benefits are included in your income 

as taxable benefits for tax reporting purposes, depending on 

the province where you live or work. You can purchase 

additional income protection benefits during your group 

benefits enrolment. 

• Optional Life Insurance allows you to purchase 

additional life insurance coverage for yourself. The cost 

for coverage is based on your age and is subject to 

change. You may also purchase optional life insurance 

coverage for your spouse and dependents.  

• AD&D pays a lump sum cash benefit if you experience a 

covered loss or injury as a result of a non-workplace 

accident. You may also purchase additional AD&D 

coverage for your spouse. 

• Optional Critical Illness Insurance pays a lump sum cash 

benefit if you or an eligible, covered dependent are 

diagnosed with certain critical conditions. 

Note: A Statement of Health is required for optional 

employee life coverage and optional dependent life coverage. 

You can obtain a copy of the form at mysunlife.ca during 

enrolment at the bottom of the Coverage Summary.  

K-C’s Employee Education Assistance program provides 

reimbursement of qualifying education expenses up to 

$5,000 per year for your tuition, certifications, software 

programs, and pass-fail courses. The education/certification 

you select must align with your K-C career development and 

be approved by your Team Leader.  

Learn more at K-C & Me > My Benefits. 

K-C’s EAP program offers confidential assistance for a wide 

variety of everyday issues and life stresses. K-C’s EAP with 

SupportLinc provides phone, online, and in-person support 

with 10 free confidential visits per eligible family member 

(per need) each year.  

Learn more at supportlinc.com (access code: kcc).  
 

Back-up care, administered by Bright Horizons, can help you 

manage the unexpected, so you don’t have to miss work 

whenever there’s a disruption in your child or adult care 

plans. Bright Horizons helps arrange center-based child care 

(where available) and in-home child and adult care with 10 

subsidized visits per calendar year. Through back-up care, 

you also have access to virtual tutoring and camps for your 

child(ren).  

To get started, go to clients.brighthorizons.com/kcc 

(Username: KCC Password: mykcbenefits). 
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*Amount and eligibility varies for employees regularly scheduled less than 30 hours per week. 
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K-C offers a Defined Contribution Pension Plan (DCPP) to help you build 

savings for retirement during your career with K-C. As a new employee, your 

retirement benefits consist of the Company Basic Contribution (3% of 

pensionable earnings), your voluntary contributions (between 1% and 10% of 

your pay), and the Company Match (100% up to 5% of pensionable earnings).  

 

Below is information on the plan’s facts and features and how to complete 

your enrolment.  

 

Note: Special eligibility rules apply to part-time employees. Part-time 

employees will be notified once they become eligible. 

 

The DCPP is the foundation of your retirement savings, but it’s up to you to 

make the most of the plan’s features. Here’s how it works:  

 

• K-C contributes 3% of your pensionable earnings every pay period, 

called the basic contribution. Pensionable earnings includes your base 

pay, overtime, shift differential, salary continuance (sick leave) benefits, 

certain bonuses, and incentive compensation. 

• In addition, you can elect to contribute 1% to 10% of your pensionable 

earnings (subject to CRA limits) each pay period through automatic pre-

tax contributions. K-C will match your contribution dollar-for-dollar, on 

the first 5% of pensionable earnings that you contribute.  

• All contributions, from you and K-C, are 100% yours immediately.  



Under your DCPP with Sun Life, you have a variety of 

investments to choose from, with two distinct investment 

approaches to invest and save: Help Me Do it and Let Me Do 

It to decide which investment approach is right for you. 

Use the following chart as a guide to discover your 

suggested investment approach.   

Target date funds have asset mixes that automatically get more 

conservative as you approach retirement. All you need to do is 

select the target date fund that’s closest to the year you plan on 

retiring. 

 

Here are the target date funds available in your plan: 

• BlackRock LifePath Index Segregated Fund –2025, 2030, 

2035, 2040, 2045, 2050, 2055, 2060 

• BlackRock LifePath® Index Retirement Segregated Fund 1 

Note: You don’t need to complete the Investment Risk Profiler 

if target date funds are your preferred investment approach.  

 

Your DCPP also lets you build your own portfolio with 

funds from a variety of investment fund asset classes. To 

build your own portfolio you’ll need to: 

1. Review the investment fund asset classes, 

2. Complete the Investment Risk Profiler online, select 

My Financial Centre > Resource Centre > My Money 

Tools > Asset Allocation, then select Continue to 

proceed to the profiler, 

3. Choose and invest in a mix of funds to match the target 

percentage of each asset class, based on your risk 

profile/score, 

4. Review your profile regularly, ideally at least once each 

year, and make any adjustments needed to maintain 

your target asset mix percentage, and 

5. Review your risk tolerance at least once each year – or 

when a major life event occurs. If your risk tolerance 

has changed, you’ll need to adjust your mix of funds. 

 

You can find more information about the funds available 

on mysunlife.ca through detailed fund sheets by selecting 

My Financial Centre > Accounts > Investment Performance 

and selecting Morningstar® under My Fund Performance 

on the right side of the page. 

Follow the steps below to enrol in your DCPP: 

 

1. Once Sun Life receives your eligibility on the weekly 

data file from K-C, they’ll trigger a welcome email that 

includes on how to set-up your Sun Life account.  

2. Sign in to mysunlife.ca using your access ID and 

password, and then select My Financial Centre under 

My Financial Future. 

3. Select Requests from the top navigation bar, then select 

Payroll Deduction and enter the payroll percentage you 

want to contribute to the retirement plan. 

4. Select Requests from the top navigation bar, then select 

Change Investments, and Choose Your Investments 

based on your preferred investment approach.  

5. To update and change your beneficiary designation, 

select My Financial Centre under My Financial Future, 

select Quick Links, and then select Beneficiary 

Information. 

Note: You can manage your contribution percentage and/

or allocations at any time by revisiting mysunlife.ca.  

 

 



 
Follow the steps below to set up your online accounts and complete the overall joining K-C process.  

 

Note: It’s important to understand when you’ll receive information directly from Sun Life and when their system will be 

updated with your information to enrol in your benefits. Eligibility is sent on the weekly data file on Wednesday nights from   

K-C to Sun Life. Sun Life has 5 business days to update their system with your information. Once Sun Life’s system has been 

updated, you’ll receive a welcome email.  
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• 

• 
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*If you’re a part-time employee you’re not eligible to contribute to the DC Pension Plan until you’ve earned remuneration of at least 35% YMPE or 
worked at least 700 hours in one calendar year. Once eligible, you’ll not have to qualify each year to maintain Plan membership and an account 

will be set up for you by Sun Life. You’ll also receive a welcome email directly from Sun Life with site access information.   



Workday is K-C's system of record of your personal information for HR-related needs. See the table below for quick directions. 

If you have questions about any of the information provided in this section, go to K-C & Me > Submit Request. K-C & Me Live 

Support can assist you with a wide variety of topics such as non-disability leaves, and other HR-related policies and 

procedures.  

The UKG Pro portal is your one-stop shop for your pay, tax, and time reporting information. See the table below for quick 
directions on how to complete your pay and time tasks.   

If you have pay, tax, and time reporting questions, contact the UKG Payroll Service Centre by phone at 833-442-5275 or by 

email at mykcpay@ukg.com. Representatives are available Monday through Friday, 8:30 a.m. ET to 8:30 p.m. ET.  

tel:+833-442-5275


 

Although K-C expects the Group Benefits and DCPP to be a continuing part of its total compensation program, it reserves the 

right to amend or terminate either Plan either in whole or in part, at any time or times. 

 

K-C is committed to ensuring the accuracy, security, and confidentiality of your personal information. K-C collects, uses, and 

discloses personal information about you for the purpose of overall administration of the Plans. The personal information we 

collect from you includes information which allows us to identify you (such as your name, date of birth, social insurance 

number, home address, and telephone number), and information relating to your earnings and service.  

 
K-C may disclose your personal information to service providers, including Sun Life, who assist in administering the Plans.      

K-C’s service providers are required to protect the security and confidentiality of the personal information disclosed to them 

and are not permitted to use or disclose your confidential information for any purpose other than administering the Plan. 

 

As a Plan member, you’re consenting to K-C collecting, using, and disclosing your personal information for the purposes 

outlined above. If you would like further information regarding K-C’s personal information practices and policies, email 

canadabenefits@kcc.com. 

 

Sun Life is also committed to protecting privacy. Sun Life maintains a confidential file in its offices containing personal 

information about you. Sun Life’s files are kept for the purpose of providing you with investment and insurance products or 

services that will help you meet your lifetime financial objectives. Access to your personal information is restricted to those 

employees, representatives, and third-party service providers who are responsible for the administration, processing, and 

servicing of contracts with Sun Life, their reinsurers or any other person whom you authorize. In some instances, these 

persons may be located outside of Canada and your personal information may be subject to the laws of those foreign 

jurisdictions. You’re entitled to consult the information contained in Sun Life’s file and, if applicable, to have it corrected by 

sending a written request to Sun Life. To find out about Sun Life’s privacy policy, visit the website at sunlife.ca, or to obtain 

information about Sun Life’s privacy practices, send a written request by email to privacyofficer@sunlife.com, or by mail to 

Privacy Officer, Sun Life, 1 York Street, Toronto, ON, M5J 0B6.  

mailto:canadabenefits@kcc.com



