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WHO WE ARE



DISPATCH COFFEE WHO WE ARE WE WANT YOU TO KNOW WHERE YOUR COFFEE COMES FROM. 

We're a small (but ambitious!) Montreal-based roaster with a 
mission to bring positive change to coffee systems through 
making responsibly sourced and high quality coffee accessible 
to everyone. 

When it comes to sourcing, our approach is radically focused 
on exceptional quality, transparency, and (actual) fair trade 
practices. Coffee is produced in over 50 countries in some of 
the world’s poorest nations. We’ve carefully selected 13 of these 
coffee-producing countries whose export earnings and 
populations rely heavily on the production of commodity 
coffee. This is where our support of specialty coffee can most 
significantly stimulate a better economic outlook.



DISPATCH COFFEE WHO WE ARE BETTER COFFEE, INSIDE OUT.

We convert all of our green coffee beans into delightful, roasted 
coffee at our facilities located in the heart of Montreal. There, 
we develop a personalized roasting profile to capture the 
unique character for each of the coffees on our menu. This 
process aims to highlight the varying complexity, sweetness, 
and body of each coffee we present on our menu.

We then roast in small batches, achieving our signature 
desired profile—which we describe as a balanced, 
medium-light roasted coffee that is designed to be suitable for 
all brew methods. We roast every other day to ensure your 
coffee is always tasting bright and fresh.

Ultimately, we believe in the power of doing good. Our business 
is founded on the belief that coffee could be better: fairer for 
farmers, more delicious, transparent and educational for 
consumers. 

Learn more about us.

https://dispatchcoffee.ca/pages/impact


DISPATCH COFFEE CORPORATE COFFEE SOLUTIONS OVERVIEW

High-quality and ethical coffee for your employees, wherever 
they are.

COFFEE AT HOME

— A convenient perk from employers to employees
— Ideal for employees working from home
— Equally suitable for one-time gift occasions

COFFEE AT THE OFFICE

— We’ll supply your office with the coffee needed for your 
onsite teams

— Our coffee is available as whole beans, please inquire 
about grind options, we’d be happy to accommodate 
pending order volume

— We also offer high-quality instant coffee sachets for 
those who prefer single-servings



DISPATCH COFFEE CORPORATE COFFEE SOLUTIONS

COFFEE AT THE OFFICE



333g (120 cups/bag)
Ideal for small teams or 

employees who want to discover 
a variety of origins every month. 

Pack of 6 Instant 
single-serve sachets

Perfect for the single-serve 
capsule drinkers.

DISPATCH COFFEE COFFEE AT THE OFFICE AVAILABLE FORMATS

2.2kg
Suitable for larger teams (more 
than x employees), looking for 
consistency and price savings. 

SINGLE-ORIGIN COFFEES & BLENDS
Seasonally rotating from traceable sources.

 Menu is announced via weekly newsletter and order form.  

Available as whole bean or ground to your specification.



DISPATCH COFFEE COFFEE AT THE OFFICE PRICING AND YIELD

FORMAT RETAIL PRICE WHOLESALE PRICE ¹ SAVINGS % YIELD

333g $22.50 - $25.00 $13.50 - 16.50 Up to 40% Cups: 18 cups

2.2kg N/A $72.00 - $92.00 Up to 50% Cups: 120 cups

Instant ²  $3.33/sachet $2.60/sachet -- 1 sachet per cup

1 Price range based on coffee origin
2 Bulk pricing available for orders above 90 sachets



DISPATCH COFFEE CORPORATE COFFEE SOLUTIONS

COFFEE AT HOME



DISPATCH COFFEE COFFEE AT HOME OVERVIEW

Offer better coffee to your employees working from home with 
our customizable monthly coffee subscription. 

This program is designed for:

— Employers with remote teams looking to extend 
office perks

— Companies with 5 to 5000 employees
— Canadian or American employers and employees
— Employers looking to offer corporate gifts to highlight 

special occasions or celebrate holidaysReplace with Image



DISPATCH COFFEE COFFEE AT HOME WHAT EMPLOYEES RECEIVE FOR $42/MONTH

Coffee to brew at home: 
2 bags of freshly 

roasted and ethically 
sourced coffee* Delivered to your 

employee’s doorstep*

10% off home 
brewing gear and 

equipment
One virtual group 

team building 
activity

*Our coffee menu is as diverse as your employees tastes. 
Shipping is free within Quebec and Ontario. $10 flat rate shipping across North America.

Your team is in control of their own coffee plans, and can select their own coffee each month. 



DISPATCH COFFEE COFFEE AT HOME WHAT THE ONBOARDING PROCESS LOOKS LIKE

Get in touch with 
us to discuss our 

plans and receive a 
personalized quote We provide unique codes 

for your employees to 
activate their 
subscriptions

We take care of 
direct delivery to 
your employees’ 

doorstep

No complicated sales process, no commitments or contracts.



DISPATCH COFFEE COFFEE AT HOME EMPLOYERS CHOOSE HOW MUCH THEY SUBSIDIZE

EMPLOYER
SUBSIDY

MONTHLY COST TO EMPLOYER 
PER EMPLOYEE ¹

MONTHLY COST TO 
EMPLOYEE

25% $10.50 $31.50

50% $21.00 $21.00

75% $31.50 $10.50

100% $42.00 $0.00 ²

A flexible mix of company-funded or employee-funded plans. 

1 Prices reflective of 2-bag subscriptions. Greater discounts available 
for 3+ bag subscriptions. Please contact orders@dispatchcoffee.ca 
for a quote.  

2 Any additional coffee and equipment will be charged to the 
employee only.



DISPATCH COFFEE COFFEE AT HOME CASE STUDY: clearly

# OF EMPLOYEES 200

EMPLOYER SUBSIDY 25%

EMPLOYER SUBSIDY PER EMPLOYEE $10.50

COST TO EMPLOYEE $31.50



DISPATCH COFFEE COFFEE AT HOME WHY CHOOSE DISPATCH COFFEE

— Discover exceptional quality beans
— Enjoy freshly roasted coffee conveniently
— Support small-scale farmers
—  Reduce your impact with our biodegradable packaging
— Take advantage of carbon-neutral delivery options (ON & 

QC only)

Read more about how we measure our impacts. 

https://dispatchcoffee.ca/pages/impact


DISPATCH COFFEE CORPORATE COFFEE SOLUTIONS

REQUEST A QUOTE
orders@dispatchcoffee.ca


