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First steps and configuration 

STEP 1 

Once you have placed your order, we 

will send you an order confirmation 

with additional information on how to 

set up your Vodafone Cloud Backup 

environment. 

 

STEP 2 

You will also receive an email with the 

link to configure your backup for 

Microsoft 365. Please click on this link. 
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STEP 3 

Clicking the link will take you to the 

configuration page.  

 

STEP 4 

Click “Authorize” and select the 

Global Admin account from the list. If 

it's not listed, select “Use another 

account”. Please enter your 

Microsoft 365 Global Admin 

credentials and accept the 

Permissions. This automatically 

detects all current mailboxes, folders, 

and files in your company that are 

available for backup using the auto-

discovery feature. 
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Important instructions: 

• If you are backing up SharePoint data, make sure that the global administrator has permissions on all site collections. 

• To back up versions in SharePoint and OneDrive for Business, versioning must be enabled for SharePoint and OneDrive for 

Business. 

• The "Primary contact email address" must match the email address you provided when you purchased Vodafone Cloud 

Backup on the Marketplace (see step 4 "Buy Vodafone Cloud Backup in the Vodafone Marketplace") 

STEP 5 

In the "Self-Service Administrator 

Email Address" field, enter the email 

address of the employee who, as a 

self-service administrator, 

manages the backups for your 

company. This person needs to be a 

user in the tenant and gets access to 

the self-service backup portal. As a 

storage location for your cloud 

backup, "Location West Europe" 

(Dublin / Amsterdam) is selected by 

default and recommended as the 

hosting location. 

 

Important instructions: 

• Type the first 3 letters of a user and select from the dropdown 

• Do not Copy Paste an email address 

• Only Users discovered in the M365 tenant with an email address will be displayed 

• The user selected does not need any special permissions in M365 or Azure AD 

Note: The self-service administrator email address must be registered on the same tenant as the global administrator. It must also be an 

Exchange online mailbox. 
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STEP 6 

Once you have clicked on "Submit 

Information", you will receive a 

confirmation that the information has 

been sent successfully. 

 

STEP 7 

After completing the previous steps, the self-service administrator can access the Vodafone Cloud Backup 

self-service portal via the following link: 

  

https://vodafoneie.backupmycloud.com/ 

STEP 8 

You can log into the self-service portal 

using the M365 Credentials of the Self 

Service Admin. 
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