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I’ve got a question for you: 
 

When was the last time you had a buying experience  
and just knew, that you’ve been exposed to AI?

…and was it any good?
…and did it really matter?
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Right product, Right place, right 
time, right price, right store



Sainsbury’s and 
Microsoft 
collaborate to 
power up customer 
and colleague 
experience with AI







Dynamic 
pricing…sets the 
US on fire



Creativity & Innovation 







Zalando - ChatGPT collab



Making moo-ves: 
Sainsbury’s first 
retailer to milk 
the benefits of 
new AI “vet tech” 
to improve 
animal welfare 
and efficiency on 
dairy farms
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Getting excellent 
user reviews 
have never been 
easier!!!



I’ve got one more question for you: 
 

How will you make AI matter?


