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1. The Supplementary Agreement 

For subscription agreements on TDC Business Broadband, including TDC Biz-

Base, TDC MultiBase, TDC ExtraBase and TDC MyBase, the following terms 

and conditions apply in addition to the Subscription Terms for TDC Broadband 

and the Subscription Terms for TDC's Data Services and Data Networks. In 

the event of a conflict between the terms, these separate Terms and Condi-

tions for TDC Business Broadband will prevail. 

 

A TDC Business Broadband agreement comprises the following: 

 

• Connection from the installation site to TDC's IP network either via TDC's 

fibre network or via TDC's xDSL service with the speed agreed with the 

customer based on the possibilities in the area in which the installation 

site is located. The agreed speed is specified in TDC's order confirmation, 

which also states whether the connection is via TDC's fibre network or 

via TDC's xDSL service. If a MyBase agreement has been entered into, 

the connection cannot be made via TDC's fibre network. 

  

• Access to TDC's Internet service, see the Subscription Terms for TDC 

Broadband. 

 

• Access to Redundancy Mobile, see the separate Additional Terms and 

Conditions for this.  

Redundancy Mobile gives the customer Internet access via TDC's mobile 

data services if the customer's primary connection to TDC's IP network is 

out of operation. In addition, the customer is entitled to purchase, as an 

add-on and against extra payment, Redundancy Mobile Plus, which gives 

the customer Internet access and access to the customer's VPN MPLS 

network via TDC's mobile data services if the customer's primary connec-

tion to TDC's IP network is out of operation. 

 

• Possibility of using TDC Business Broadband with the functions and fea-

tures attached at any given time to the subscription type chosen. 

 

The contents of the TDC Business Broadband agreement also depend on 

which of the following subscription types the customer has chosen: 



 

 

2 • TDC BizBase, TDC BizBase M, TDC BizBase L, TDC BizBase XL or TDC 
BizBase XXXL 

• TDC MultiBase, TDC MultiBase M, TDC MultiBase L, TDC MultiBase XL 

or TDC MultiBase XXXL 

• TDC ExtraBase, TDC ExtraBase M, TDC ExtraBase L, TDC ExtraBase 

XL or TDC ExtraBase XXXL. 

• TDC MyBase 

 

The contents of the TDC Business Broadband agreement may, depending on 

the subscription type chosen, include the following: 

• Establishment of a virtual private data network within TDC's IP net-

work (TDC VPN MPLS), see the Subscription Terms for TDC's Data 

Services and Data Networks. 

• Secure connections to the customer's virtual private data network 

• Router, including the possibility of a wireless router 

• Security products, including firewall, antivirus software and an-

tispyware 

• Service agreement for networks, services and routers 

• Support and hotline  

 

The detailed contents of the TDC Business Broadband agreement, including 

TDC BizBase, TDC MultiBase, TDC ExtraBase and TDC MyBase, are described 

in the relevant product sheets, and are also stated in TDC's order confirma-

tion to the customer.  

 

Information about the prices in force at any given time for TDC Business 

Broadband can be obtained by contacting TDC. 

 

 

2. Minimum subscription period – agreements on TDC Business 

Broadband with fibre 

If the connection from the installation site to TDC's IP network is established 

via TDC's fibre network, the TDC Business Broadband agreement (TDC Biz-

Base with fibre, TDC MultiBase with fibre or TDC ExtraBase with fibre) is non-

terminable for 21 months after delivery. The customer may subsequently ter-

minate the agreement at minimum three months' notice. A total minimum 

subscription period of 24 months consequently applies to a TDC Business 

Broadband agreement. 

 

Clause 8 of the Terms and Conditions for TDC's Data Services and Data Net-

works and Clause 17 of TDC's General Terms and Conditions also apply. 

 

 

3. YouSee Music – agreements on TDC Business Broadband with 

xDSL 

If the connection from the installation site to TDC's IP network is established 

via TDC's xDSL service, and if the customer is a residential customer or if 



 

 

3 there is a permanent employment relationship between the customer and the 

registered user (home workstation), YouSee Music may be included in the 

subscription to TDC Business Broadband in the subscription types TDC Biz-

Base with xDSL or TDC MyBase with xDSL.  

 

If the customer is entitled to use YouSee Music, the customer may opt out of 

YouSee Music with a resulting reduction of the subscription charge.  

 

The detailed terms and conditions for YouSee Music are stated in separate Ad-

ditional Terms and Conditions for YouSee Music. 

 

The customer must be aware that special VAT and tax rules may apply to the 

use of YouSee Music.  

 

 


