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Legal Notices

© 2021 10x Genomics, Inc. (10x Genomics). All rights reserved. Duplication and/or reproduction of all or
any portion of this document without the express written consent of 10x Genomics, is strictly forbidden.
Nothing contained herein shall constitute any warranty, express or implied, as to the performance of

any products described herein. Any and all warranties applicable to any products are set forth in the
applicable terms and conditions of sale accompanying the purchase of such product. 10x Genomics
provides no warranty and hereby disclaims any and all warranties as to the use of any third-party
products or protocols described herein. The use of products described herein is subject to certain
restrictions as set forth in the applicable terms and conditions of sale accompanying the purchase of such
product. A non-exhaustive list of 10x Genomics’ marks, many of which are registered in the United States
and other countries can be viewed at: www.10xgenomics.com/trademarks. 10x Genomics may refer

to the products or services offered by other companies by their brand name or company name solely

for clarity, and does not claim any rights in those third-party marks or names. 10x Genomics products
may be covered by one or more of the patents as indicated at: www.10xgenomics.com/patents. The

use of products described herein is subject to 10x Genomics Terms and Conditions of Sale, available at
www.10xgenomics.com/legal-notices, or such other terms that have been agreed to in writing between
10x Genomics and user. All products and services described herein are intended FOR RESEARCH USE
ONLY and NOT FOR USE IN DIAGNOSTIC PROCEDURES.

Instrument & Licensed Software Updates Warranties

Updates to existing Instruments and Licensed Software may be required to enable customers to use new
or existing products. In the event of an Instrument failure resulting from an update, such failed Instrument
will be replaced or repaired in accordance with the 10x Genomics Limited Warranty, Assurance Plan or
service agreement, only if such Instrument is covered by any of the foregoing at the time of such failure.
Instruments not covered under a current 10x Genomics Limited Warranty, Assurance Plan or service
agreement will not be replaced or repaired.

Support

Email: support@10xgenomics.com
10x Genomics

6230 Stoneridge Mall Road
Pleasanton, CA 94588 USA
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Tips & Best Practices

Tips &
Best Practices

v

A

Power Cycle the instrument before starting the upgrade process.

USB flash drive must be formatted for a Windows 10 operating system. DO NOT
download using a MAC 0S PC or to a MAC formatted flash drive.

Remove any previous Software Upgrade Packages from the ROOT folder, or create a
sub-folder and place the previous versions in the new folder.

Download the latest Software Upgrade Package from the 10x Genomics Support
website.

The Software Upgrade Package must be located on the ROOT folder of the USB drive.

DO NOT modify the Software Upgrade filename from its downloaded name. It should
remain as downloaded from server. It should not duplicate an existing file on the
downloaded drive (i.e 20201007-CONNECTSoftware (1).exe). Additionally, DO NOT
include any spaces or special characters, such as '(, ), etc., in the file name.

DO NOT modify the Software Upgrade file attributes (read-only, hidden, etc.).

DO NOT unzip the contents of the Software Upgrade Package.
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Software Update

1.0 a. Power cycle the instrument before
Download Chromium starting the update.

Connect Software Update ) )
b. For Chromium Connect instruments not

connected to a network, download the
Chromium Connect Software Update
from the 10x Genomics website to a
computer and copy to the ROOT folder of
a USB stick. DO NOT unzip to extract the
file from the zipped folder

'Touchscreen

c. Insert the USB stick in the corresponding
USB port (see image) on Chromium
Connect.

10> cHROMIUM

GENOMICS

Settings
[ assay ‘)[ sewp | o ¢ Gz
a

About

d. Login using the Chromium Connect

touchscreen.
&

e. Select the Menu Options (hamburger
stack) on the upper right-hand corner
of the touchscreen and click Transfer

Upgrade under the Support tab. 103 CHROMIUM

GENOMICS

Single Cell 3'
V31

f. Select the Connect Software .zip file from
the USB drive.

Select File

Failure to download the ZIP file may indicate that
the selected software package was previously
installed. Check to ensure that the most recent
Connect software package was selected and try
again.

g. Wait for Chromium Connect to complete
dOWnloading the software update This File Name: ChromiumCONNECT 20201112-142443_1( Zip File (*.zip)

can take up to 5 min. ’ - J

h. After download is complete: 10 cHroMIUM
Click the APPLY button for immediate
upgrade. After upgrade is complete,
proceed to step 2c (© Software Upsrade Avalable

Apply upgrade now?

OR

Click SKIP button to apply later. Proceed

to step 2b. Transferring Upgrade...
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Software Update

2.0
Install Chromium Connect
Software Update

a. For networked instruments only:
Login using the Chromium Connect 10> cHrROMIUM .

GENOMICS

touchscreen.

Support

b. Select the Menu Options (hamburger Matenance
stack) on the upper right-hand corner of "
the touchscreen and click Apply Upgrade
under the Support tab.

About

Network

c¢. The software will shut down. The update
W|“. ta ke ~5_‘| 5 mln Waiting for software to shutdown...

d. After update is complete, Chromium
Connect will restart automatically. Login
using the touchscreen.

) FW-CAC v4.0.1

A cAcva10

) Assay v1.0.441

£7) connecT-UI vi 268

Contact
support@10xgenomics.com
if any errors are encountered
during the procedure. R
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