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Notices

Notices

Document Number
CG000352+Rev C
Legal Notices

© 2020 10X Genomics, Inc (10x Genomics). All rights reserved. Duplication and/or reproduction of all or
any portion of this document without the express written consent of 10x Genomics, is strictly forbidden.
Nothing contained herein shall constitute any warranty, express or implied, as to the performance of

any products described herein. Any and all warranties applicable to any products are set forth in the
applicable terms and conditions of sale accompanying the purchase of such product. 10x Genomics
provides no warranty and hereby disclaims any and all warranties as to the use of any third-party
products or protocols described herein. The use of products described herein is subject to certain
restrictions as set forth in the applicable terms and conditions of sale accompanying the purchase of such
product. A non-exhaustive list of 10x Genomics’ marks, many of which are registered in the United States
and other countries can be viewed at: www.10xgenomics.com/trademarks. 10x Genomics may refer to
the products or services offered by other companies by their brand name or company name solely for
clarity, and does not claim any rights in those third party marks or names. 10x Genomics products may
be covered by one or more of the patents as indicated at: www.10xgenomics.com/patents. All products
and services described herein are intended FOR RESEARCH USE ONLY and NOT FOR USE IN DIAGNOSTIC
PROCEDURES.

Instrument & Licensed Software Updates Warranties

Updates to existing Instruments and Licensed Software may be required to enable customers to use new
or existing products. In the event of an Instrument failure resulting from an update, such failed Instrument
will be replaced or repaired in accordance with the 10x Genomics Limited Warranty, Assurance Plan or
service agreement, only if such Instrument is covered by any of the foregoing at the time of such failure.
Instruments not covered under a current 10x Genomics Limited Warranty, Assurance Plan or service

agreement will not be replaced or repaired.

Support

Email: support@10xgenomics.com
10x Genomics

6230 Stoneridge Mall Road
Pleasanton, CA 94588 USA
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Software Release Note

Chromium Connect
Software Release Note

ltem Description

PN-1000171 Chromium Connect
PN-1000180 Chromium Connect

For Use With

Software Version

Software Release
Date

Compatibility

Features

Bug Fixes & Changes

v2020.10.07

October 2020

Chromium Connect Instrument

Loading of pipette tip racks scales with number of samples

2. LIMS Output to include a run result field (i.e. SUCCESS | FAILURE | ABORT)
3. Screendisplay to indicate status of Chromium Connect Software update
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HEPA light remains ON during a run

. cDNA no longer aliquoted to TS-1 when mid-run QC is skipped

. Updated maintenance screens

. Pre-run deck check ensures Waste Bar is present

. Repetitive prompt to refill pipette tips removed

. Wraparound selection of Sl wells now compatible with the assay

Secondary Assay transition corrected to proceed with beginning or end of run inputs
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Software Release Note

Previous Software
Releases

Previous Software Version V2020.07.31
Released: August 2020

Features

1. Chromium Automated Controller Firmware update (v4.1.0) integrated into Chromium Connect Software update
2. Software integration for HEPA CAP hood functionality

3. Capability to export barcode information into LIMS and run audit logs

4. Added LIMS compatibility for gPCR and Pooling

Bug Fixes & Changes

1. Updated User Interface screens for general consistency of language and formatting
Added sound notification for GEM Check Timer

Minor bug fixes to user interface and barcode scanning

Added ability to remove network drives in menu settings

Enabled data purging off storage databases

Easier access to waste bin during maintenance
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Pooling assay accepts sample input
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