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we've got friends
in low places...
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il RepTrak.

that don't impress
them much

As stakeholder power increases and expectations rise, favorite
brands are coming up short. And the public is making one thing
clear: it's not them, it’s you. And they're willing to act accordingly.

OUTCOME SCORE | CHANGE

Benefit of Doubt v0.6
Buy vl
Invest v].2 s
Recommend Products v0.7 ‘
Say Positive vO0.4

<Trust to do the Right Thing 68.0 v0.6 >
Work For v2.1

av Change, but not statistically significant
av Statistically significant change



take 1t bac

DRIVER CHANGE

Products & Services

Innovation vl4
Workplace vl
Conduct v0.9
Citizenship vl
Leadership vl3
Performance vl3

av Change, but not statistically significant
Av Statistically significant change

Source: RepTrak CRT data, Jan 2022 - Dec 2022




there's your trouble
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LEVEL OF PRIORITY EXPRESSED BY CONSUMERS
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Avoid staff  Maintain prices Go to market Support Support Reducing Reduce C-level Collaborate Advocate for Increase
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implerment shareholders
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Source: RepTrak's 2022 Q4 Current Events Study



ESG

they like 1t, they love it,
they want some more of it
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liji' RepTrak.

don't break
their stakey
breaky hearts

Don't be a stakeholder
heartbreaker. To earn back
Trust, our advice is simple:

1. Do good.
2. Talk about it.
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https://ri.reptrak.com/trust-report

