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Our Global RepTrak® 100 is more than just \

a ranking. It's an in-depth analysis of the

state of reputation—and reputation is

dynamic. This report provides a 360° view (oducts

of reputational elements, like Drivers. g services

Drivers reveal how a stakeholder thinks
about a company, encompassing what the
public typically considers when
formulating and interpreting reputation.

You may have seen that global Reputation
Scores are down. And these Drivers give us
more detailed insight behind the decling,
and potentially, how to save it.
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This Driver carries the
most weight in

determining Reputation
Scores (20.9%). So its
one-point drop is much
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more troubling than it
may seem.
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DRIVER FACTOR m CHANGE

Citizenship Positive influence on society v12
Citizenship Support good causes vl3

Citizenship Environmentally conscious vl3
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i RepTrak's 2022 layoffs are unavoidable, you must communicate

Q4 Current
Events Study why and how you plan to care for those effected.

While these Drivers have different weights in
importance, they're all connected. Implementing
a well-rounded approach across all seven Drivers
will not only help you improve your reputation in
the current environment, but will protect you
against inevitable future ebbs and flows.
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