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At RepTrak, we measure stakeholder actions in the
form of our Business Outcomes. One of those
Outcomes is Benefit of the Doubt — measuring
willingness to assume the best of a company if
they were facing a crisis. This Score is down 0.5-
points at the beginning of 2023, showing that
stakeholders are tired of seeing their favorite
brands get caught in a crisis. Before you're
associated with the larger problem, read these
notes from our 2023 tale of Benefit of the Doubt
before the next crisis arises... 

Benefit of the Doubt and Trust to do the Right
Thing have a .75 strong and positive statistical
correlation. But these metrics are both down 0.5-
points, and their corresponding detractors are up
1% — which could threaten your corporate
resilience.
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BUSINESS OUTCOME SCORES

● Trust to do the Right Thing● Benefit of the Doubt
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DETRACTORS OVER TIME

I N  O N E  P A G E

1 O F F E R S  P R O D U C T S  A N D  S E R V I C E S  T H A T
A R E  A  G O O D  V A L U E  F O R  T H E  M O N E Y

3 I S  O P E N  A N D  T R A N S P A R E N T  A B O U T
T H E  W A Y  T H E  C O M P A N Y  O P E R A T E S

5 H A S  A  P O S I T I V E  I N F L U E N C E
O N  S O C I E T Y

2B E H A V E S  E T H I C A L L Y

4I S  F A I R  I N  T H E  W A Y  I T
D O E S  B U S I N E S S

T O P  F I V E  M O S T  I M P O R T A N T
F A C T O R S  I N  I N F L U E N C I N G

B E N E F I T  O F  T H E  D O U B T

MORE  BENEFIT OF THE DOUBT INSIGHTS
AWAIT,  READ THE FULL REPORT.

RepTrak's Benefit of the Doubt insights can help
businesses proactively manage their reputation
before a crisis hits, mitigate risks when they do
arise, and build trusting relationships with
stakeholders. Understanding how Benefit of the
Doubt impacts your reputation now is a risk-
management strategy to ensure your
preparedness and resilience in the future.
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