Huepounvia Ekdoong: 20 ®eBpouapiou 2023 Apxikég Eykpioeig:
@ Huepopnvia Afgng: 19 PeBpouapiou 2026 ISO/IEC 20000-1 - 20 deBpouapiou 2023
ApIBu6g MioToTroINTIKOU: 10504930

MIZTOMOIHTIKO EMKPIZHX

Me 10 TTapdv moToTTOIEITAI OTI TO 2U0TNUa AlaxEipiong TnNG:

VODAFONE-NMTANA®ON ANQONYMH
EAAHNIKH ETAIPIA
THAENIKOINQNIQN A.E.

TCaBéNa 1-3,152 31, XaAavdpl, EAAGSa

éxel eykpiBei atmd 10 LRQA clpewva pe Ta akdAouba TTpdTuTIa:

ISO/IEC 20000-1:2018
ApiBpoi éykpiong: ISO/IEC 20000-1 — 00039593

To mapdv moToTToINTIKG 10XUElI JOVOV 0 OUVOUOCHO HE TO TTAPAPTNUA TTIOTOTTOINTIKOU 18i0u apIBuoU aTo OTToi0 avaypdgovTal Ol
OXETIKEG PE TNV TTapoUoa £yKPION TOTTOBETIEG.

To medio epappoyng TnNG Eykpiong 10XUEl yia:

Z0otnua Alaxegipiong YTnpeaiwy MNANPo@OpPIKAG yIa TIG UTTNPECIEG TTOU TTAPEXOVTAI OE ECWTEPIKOUG TTEAATEG aTTé TIG TOTTOBETIES
Kevtpika pageia (Xahavdpiou) kai MaAAfvn, cUugwva pe Tov avtioToixo "KartdAoyo YTnpeoiwyv MNAnpogopikig Vodafone".

Paul Graaf

Area Operations Manager, Europe

Ekd060nke amo:  LRQA Limited “%%’;?é%gﬁ
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LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'. LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.
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LRQA

ApiBudg MioTotroinTikou: 10504930

NMAPAPTHMA NIZTOMNOIHTIKOY

TotmoBeoia

ApaoTnpIidTNTEG

Kevrpikd Cpageia:
TCaBéNa 1-3,152 31, XaAavdpl, EANGSa

ISO/IEC 20000-1:2018

Z0otnua Alaxeipiong Ynpeoiwv MNANpo@opIkAg yia Tig
UTTNPETIEG TTOU TTOPEXOVTAI O€ ECWTEPIKOUG TTEAATES OTTO TIG
TotroBeaieg Kevrpika Mpageia (Xahavdpiou) kai MaAAfvn,
oupewva pe Tov avriotoixo "KardAoyo YTnpeoiwv
MAnpogopikng Vodafone".

MNapdpTnua:
18° Ay Aewpdpog Mapabwvog & Muiou,153 51,
MaAAfvn, EANGSQ

ISO/IEC 20000-1:2018

2uoTtnua Alaxeipiong YTnpeoiwv MNANpo@opIkAg yia TIg
UTTNPECTIEG TTOU TTOPEXOVTAI O€ ECWTEPIKOUG TTEAATEG OTTO TIG
TotroBeaieg Kevrpikd Mpageia (Xahavdpiou) kai MaAAfvn,
oUpewva e Tov avtiaToixo "KardAoyo YTnpeoiwv
MAnpogopikng Vodafone".

MANAGEMENT
SYSTEMS
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LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is

exclusively on the terms and conditions set out in that contract.
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