C2 General

‘Opot Kkat TtpouTtoBEcelC xprione Tne Ynpeoliac mpdoRaong oto
Aladiktuo péow dKTUoU KIVNTIC

Ol TapovTee Opol amoTeAOUV EPOC Twv [EVIKWY OCpwv Tapoxric KIvntwy
DAEKTPOVIKWYV UTMPETIV 1j Twv [EVIKWY Jpwv TROTIANOWUEVWY  KIVNTWV
DAEKTPOVIKWV UTINPETIWY KAl UTITIOECIWY 0TABs  pri¢ mpooBaons HEow OIKTUOU
KvnTric (Omw¢ eVOEIKTIKA TIC UTMpeoie¢ Vodafone OneNet LTE, Giga Wifi Vodafone
Wireless Home).

Ekdoon: lovAlog 2024

[pocBrkn likwv Spwv AvolyToU AladikTUoU yia TV vunnpeola Vodafone Wireless
Home

1. Npaktkee Alaxelptone Kivnone

H VODAFONE, Katd tnv mapoxr] Tng Utmpesiac mpodoRacnc oto AladikTuo Yéow Tou
OIKTUOU TNG, evOEXETAL VA papudoEL LETPA DLaXElpLONG TNG Kivnong, yia:

O - TNV ePaPUOYT| TIOMTIKIIG 0BG XPrIoNG

O - TOV ATOKAELOUO TIPOORAONG OE TIAPAVOUEC LOTOCEADEC

o -1TnReATIoTOTONON TNG EUTELPLAC TOU GUVOPOUNTN

O - TNV aKEPALOTNTA KAl ACHAAELA TOU OIKTUOU TNG KAL TWY UTINPECLWY TNG
o -TNV MPOANYN cUPPOENONC TOU SIKTUOU TNG

o - TNV TIAPOXT UTINPECLWY YOVIKOU €AEYXOU 1) achaiouc TAOryNong oTo
OladlkTuo

O -TNV IKAVOTIONOT TWV ATIAULTIOEWY EAAXLOTNG TIOLOTNTAC VIO OUYKEKPLUEVEG
UTINPEOLEC
EWdikoTEpQ:

Texvikég BeATioToToNONG TOU TIEPLEXOUEVOU aTnV http kivnon péow Tou SikTuou
Kwvntric Tng VODAFONE

BeATlwon 1TNC eumelplag TAOMYNONG TOU  OUVOPOUNTY) HE  XPNON  TEXVIKWYV
BeAtioTomolnong tou meplexouévou (avayvwpton Rdoel http object). Evdewktikd, TCP
Optimization: TexvIKr yla TNV amtodpuyr) TNS cuuddenong SIKTUOU Kal BEATIOTOTIOMON
NG TAXUTNTAG KAl EUTIELPLAC TOU TIEAATN KATA TN XErion Tou SLadlkTUou e BAon TIG
TIAPAETPOUG TNG OUVOEOTC.

EAeyxog mpdoBaong (admission control)

Méow eAéyxou Tou KwOIKOU £l00d0v, dev TAPEXETAL TTPOCGRACN GTOUG TIOPOUC TOU
OlKkTUOoU Kivntng NS VODAFONE yia xprjoTeg Tou gV €XouV eyypadel 0TIC AVTIOTOLXES
UTINPEGLEC.

Katnyoplotoinon tng kivnong dedopévwy
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H VODAFONE, ywa Tov 0KOTIO TNG EKTANPWONG TWV UTIOXPEWOEWY TNG Kal
OUYKEKPLUEVA YL TOV GKOTIO TNG XPEWONC TwV YTMPeoLwy TipdoBaonc oto AtadikTuo,
xpnotdototel Tov aplbud KAoNG Tou Kivntou TNAEDUWVOU Kal TO OLEBVEC OLAKPLTIKO
Kivntou ouvdpountr (International Mobile Subscriber Identity - IMSI) og cuvduaoud pe tnv
avAaiuon TG SLAdIKTUOKNAG KIVNoNg TOU 2UVOPOUNTY] YA TNV avayvweLon TNe XProng
TwV uTnpeolwv. H Teleutala vAotoleltal pe tnv texvoloyia eléyyxou O€ouNng
OedOUEVWY, LWOTE TA CUOTAMATA TIOU €EUTINPETOUV TNV TIPOCRA0T TOU 2UVOPOUNTH
OTIC OXETIKEC UTINPECIEC VA UTIOPOUV VA avayvwpllouv Tn XPron CUYKEKPLUEVNC
Katnyoplag kivnong Sedopévwy KATA TNV TIEPUIYNOT) Tou 2uvdpountr, ue Bdon £va
oUVOAO Kavovwy Tou TeptAapBavouy cuykekptuévn TCP/UDP BUpa, Tnv etiikepaiida
HTTP, To TpWTOKOAO TwV edapuoywv Kat tn devbuvon IP. H avdiuon kivnong
TIPAYUATOTIOLETAL O€ TIPAYHATIKO XPOVO Kal OV TIPAYUATOTIOELTAL ATIOBNKEUOT) TWV
TaPATdvwW OeSOUEVWY QVAAUONG KIVNONG OXETIKA HE TIC EPAPUOYEG/UTINPESIEG TTOU
XPNOLUOTIOLEL 0 2UVOPOUNTNAG, TTAPA OVO 0 GYKOC TwV OEQOUEVWY TIOU KATAVAAWVETAL
WOTE VA TIPAYHATOTIOLELTAL ] AVTIOTOKN XPEWON.

H VODAFONE dev oUMEYeL eTteEepydletal kat StaBBadel kauia dAAN Anpodopla Kat
TIPOOWTIKA OedOUEVA TOU JUVOPOUNTH YlA KAVEVAY AANO OKOTIO, TIEQAV TWV 00WYV
TIPOPRAETIOUV OL TIAPOVTES OPOL KAL TO EKACTOTE LOXUOV VOULKO Kal puBULOTIKSO TIAALOLO.

(B) Me okoTt6 TN Staoddiion TG akepaldtnTac Kat aoAAELAC TOU OIKTUOU TNG, TWV
YTinpeowwv Kal tou EEomAlopoy, n VODAFONE AauBdvel peétpa mpootaciag évavTl
emBéocwv DDOS kat artnudtwy DNS mpog dieubivoelc kat domain Tou TIEPLEXOUV
AUTPLOULKA AOYLOULKQ, HECW TNG dpayns Bupwyv 1) IP dleubuvoswy.

2. Neploplopol Gykou dedouéVwy, TAYUTNTAC Kal GAAWY TTAPAUETOWY TIOLOTNTAC

. MNoAitkr) Opbric Xprionc:

Me okoTio TNV amoduyr] cuuddpnong Tou OIKTUOU TNG Kal TNV TpooTacia tng
moldTNTag TWV YTneeotwy, N VODAFONE Statnpel To dikaiwua va epapuolel TIOALTIKT)
0pONc XxpPNong yla TPOYPAuUMata, YTNEEoleC 1 TPoohopEC Tou adopolv oe
ATIEPLOPLOTN XPNON 1Y/KaL 0€ OTIOLEG AAAEC TIEPITITWOELG ETILRAAAETAL ZUYKEKPLUEVQL:

e EdvoXuvdpountnc EeTepdoel TO OPLo GUOLOAOYIKTIC/ETIITPETITIC XPMONG 1) TO OPLO
TWV EVOWHATWHEVWY TIAPOXWVY OyKou Oedouévwy OTwS autod opileTal oTo
ekaoTote Mpdypapua Xpriong, Ymnpeeoia 1 mpoodopd, n VODAFONE diatnpel to
dKalwa BACEL TWV EIOKWY 0pwV Tou Mpoypduuatog Xprjong 1 tng YTnpeaoiac i
TPOoHOPAC KAl LETA aTtO EVNUEPWON TOU ZUVOPOUNTI , VA TIPOXWPENOEL UETA TNV
uTépRaon tou oplou, o€ eTIROAN eTUTIPOOBETNC XPEWONG 1/ KAl HETADOPAS TOU
SUVOPOUNTN o€ GO TIPOYPAUUA, T)/Katl 0Tn dlakoT NG YTinpeotag mpdoRaong
oTo Aladiktuo r/kat eEaipeor) Tou amod tnv Yrmpeola/mpoodopd, ri/Kal amod To
dikTud NG, MpPocwELVA 1 €T AdPLOTOV, XwPIg AAAN TposldoTiolinon, /Kal 6TV
uelwon ¢ taxvmtac AYne (download) kat petaddptwong (upload) NG
YTinpeoiac mpooBaong 0To AladIKTUO UEXPL O 2UVOPOUNTNC VA artnBel kat va AdREL
ETIEKTAON TOU AVWTEPW 0PLOU PUCLOAOYIKNG/ ETILTPETITIC XPNIONG ATIOOEXOUEVOG
TIC TIEPALTEPW XPEWOELC.

e H amepdplotn Xprjon OXUEL YA TNV €KAOTOTE TEPIOOO TLLOAGYNONC TOU
>uvdpountn. Ma tnv meplodo amd TNV nuepodnvia evepyotoinong Tou
avTIOTOLKOU TIPOYPAUMATOC, YTMPEESIag 1 Tpoodopds £we TNV NUepounvia
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TIWOAOYNONG, Ta  avTloTtoxa  Opld  PUOLOAOYLIKNG/ETUTPETTNG  XPNONC
UTIOAOY{OVTaL AVAAOYLKAL.

H VODAFONE dtatnpel To dikatwua TEpUATIONOU TNG EKACTOTE YTinpeoiac r/Kat
TPOOHOPAG, HETATPOTIC TOU XPOVIKOU OLACTAHATOC TNG Tpoodopdc, 1/Kat
LETATPOTING TWYV OXETIKWY OpWYV KAl TNG TIAPOUCAS TIOALTIKNC.

Ma ta mpoypdudata, Yrneeoleg, 1 TpoodopEg ou OV adopoUV O€ ATIEPLOPLOTN
XProN, O JUVOPOUNTAG EVNUEPWVETAL yia: (@) TIC akpIBElC TIaPOXEC OyKou
dedouévwy Tou TepthauPBavovtal oto Mpdypaupd Xpriong tou 1 o€ TuxoOv
eTUMPOOBeTA TIOKETA internet Tiou evepyotiolel Kat (B) TIC XPEWOELS 1) TUXOV
TIEPLOPLOUOUC 0 TNV TIpdoRaon 1/Kat TaxUTNTa LeTA TNV TANEN KATAVAAWOT TWV
TIAPOX WYV TOUG, HEéow Tou www.vodafone.gr 1 Tou My Vodafone app, cUpdwva e
TOUC €LOIKOUC OPOUC TWYV TIAPEXOUEVWYV UTINPECLWV.

®payry (blocking) otnv kivnon dadiktiou péow Tou SIKTUOU KIvNTAG TNG
VODAFONE

O O€ TIPOYPAUUATA OTA OTold 0 CUVOPOUNTNG TPOAYOPAEL OUYKEKPLUEVO
dyko Oedouévwy. Otav o Tpoouudwvnuévog Oykoc eEavTAndel, o
OUVOPOUNTNAG UTIOPEL VA avavewoel Tov GyKo OedOUEVWY TOU, EbOCOV TO
emBupel péow tou Vodafonegr 11 To My Vodafone App, oUudwva pe Toug
EKAOTOTE €10KOUC OPOUC TOU TIPOYPAUUATOS TOU.

oyl tnVv mapoxn tne utnpectag VODAFONE Secure Net dnAadr otnv utmpeoia
YOVIKOU EAEYXOU OTIOU aVAAOYQ KAl OUUPWVA LE TIC ETIAOYEC TOU YOVEQ OEV
ETITPETETAL ) TIPOCRACT OE OUYKEKPLUEVEG OEADEC, OTIWCE YLa TIAPADELY QL
0eNdEG TIopvoypadlac) 1 yLa tn Asttoupyla antivirus, antimalware, antiphishing.

Meploploudg Taxutntag (throttling)

Aev  edapudletal Tepoplopde NG taxutntac ARYne (download) kat
uetaddpTwonc (upload) Tng Yrmpeolag mpocRaong oto AladkTuo, Tapd Hovo
OTIC AOKOAOUBEC TIEPLTITWOELG:

o 2TIg ouvdéoelc SupPohalou pe evepyr] umnpeoia 14S, 6Tou LoxVEL TIOMTIKT
0pOn ¢ xprione 300GB/urjva. Edv o cuvdpountnc uttepPBel TO OUYKEKPLUEVO
6pto, 1 VODAFONE diatnpel 1o Owkaiwua va Tpoxwenoel Xwplg GAANn
mpoedotolnon ot Helwon NG Taxutntag ANYng (download) kat
uetaddptwone (upload) tng Ymnpeolac mpdoBaong oto AlAdKTUO, UE
LEYLOTN TN Ta 4Mbps.

o 1a mpoypduuata Vodafone Giga Unlimited Surf kal Vodafone Giga Business
Unlimited lite. H tayUtnta Ayng (download) kat petadpoptwong (upload) Tng
YTminpeoiac mpdoRaong oto Aladiktuo dev uttepBaivel Ta 2Mbps.

o tampoypdupata Vodafone RED Unlimited Play, Vodafone RED Unlimited Play
New, Vodafone Giga Business Unlimited max. H tayutnta Afyng (download) kat
uetaddptwong (upload) tne Ymmpeolag mpdoBaong oto Aadiktuo dev
uttepPBalvel Ta T0Mbps. H Tiur) autr) adopd TN HEYLOTN TN TAXUTNTAG KAl
evdExeTal va elval xaunAdtepn avaioya Ue TIG duvatdTnNTES TOU OIKTUOU.

O 2TIC OUVOLOEIS KAPTOKLVNTNG, OTav 0 2uvdpountrc katavaiwoel 300GB
evTOC TOU nuepoAoylakol urva n Vodafone Statnpel to dKalwpa va
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TIPOXWPENOEL XWPIG AAAN TtpoeldoTIoMmon 0N KElwoN TNS TaxUTNTAG AYNG
(download) kat petadpdptwong (upload) e Ymnpeoiac mpdoBaong oto
ALAd(KTUO UE UEYLOTN TUr) Ta 4Mbps, UéXPL TNV TIPWTN NIEPA TOU AECWG
ETIOLLEVOU NUEPOAOYLAKOU VAL

o 210 mpdypaupa Vodafone Giga Wifi Home Unlimited, LoxUel TTOATIKT 0pO1|g

xpriong 300GB/urva. Edv o cuvdpountric UTIEPREL TO OUYKEKPLUEVO OPLO, N
VODAFONE dlatnpel To dikalwpa va Tipoxwenoel Xwplg GAAN TposldoTtoinon
01N Pelwon tng taxutntac Afwne (download) kat petaddptwong (upload)
¢ Yrinpeotag mpdoBaonc 0to AladIKTUO, Ue WEYIOTN TIr) Ta 12Mbps uéxpt
TNV €TOUEVN NUEPOUNVIA TLOASYNONC.

o 210 mpdypauda Vodafone Wireless Home, toxUel TIONTIKY 0pBrc Xpriong

300GB/unva. EGv o ouvOpountn¢ UTEPREL TO OUYKEKPIUEVO Oplo, N
VODAFONE dlatnpel To dikalwpa va Tipoxwenoel Xwplg GAAN tposldoTtoinon
0Tn Pelwon tng taxutntac Anwne (download) kat petaddptwong (upload)
¢ Yrmpeolac mpdoBaonc oTto AlAdKTUO, U HEYLOTN Tur) Ta 8Mbps uéxpt
TNV €TOUEVN NUEPOUNVIA TLLOASYNONC.

o v utmpeoia OneNet pe kUpLo péao TpdoBaong LTE, .oxUet TTOALTIKT 0pOT|C

xpriong 200GB/urva. Eav o cuvopountrc uttepRel TO GUYKEKPLUEVO OPLO, 1
VODAFONE d1atnpel To dIKalwpa va TIpoX wPeNoEL Xwplg dAAN TipostdoTioinon
0Tn Pelwon tng taxutntac Awne (download) kat petaddptwong (upload)
¢ Yrmpeolag mpdoRaong oto AladIKTUO, e WEYLOTN TN Ta 64Kbps péxpt
TNV €TOUEVN NUEPOUNVIA TLLOASYNONC.

STIC TIEPLTITWOELS TIOU €PAPHOleTAl Oplo PUCIOAOYIKAG XPNONG Kal WElwon NG
TaxutnTac ANwng (download) kat petaddptwongc (upload) Tne Ymmpeotag mpodoRaong
010 AladKTUo, 0 OUVOpPOUNTHC AauPBAGveL Pe €UAOYN XPOVIKN KabuoTépnon
EVNUEPWTIKA SMS dtav dtdoet 0To 80% kat 100% tou oplou.

V.

Texvikéc BeATiotomolnong tou meplexopévou otnv http kivnon péow Tou
dikTuou Kvntrig Tng VODAFONE

BeATlwon tng eumelplag TAOYNONG TOU GUVOPOUNTH HE XPNON TEXVIKWV
BeAtioTomoinONG  TOU TEPlEXOMEVOU  (avayvwplon Bdcel  http  object).
EvdelkTikd, TCP Optimization: Texvikry ylia TNV amoduyry TG ocupddpnong
OIKTUOU Kal BEATIOTOTIOMON TNG TAXUTNTAG KAL EUTIELPLAC TOU TIEAATTN KATA TN
XPrion Tou OladIKTUOU WE BAon TIC TAPAUETPOUC NG ouvdeons. EAeyxog
npbéoBaong (admission control) Méow eAéyyou Tou KwdIKOU €l0ddou, Oev
mapéxetal mpdolaon oToug TOPoUS Tou SIKTUoU Kivntrc tng VODAFONE yia
XPNoTeC ToU  Oev  €XOUV  gyypadel OTIC QVTIOTOLKEC UTINPEGLEC.
Katnyoplomoinon tng kivnong dedopévwv H VODAFONE, yia tov okotd Tng
EKTIA)PWONG TWV UTIOXPEWOEWY TNG KAl OUYKEKPLUEVA YL TOV OKOTIO TNG
XPEWONG TwWV YTINPECLWYV TIPOCRAoNG 0To ALadIKTUO, XPNOLUOTIOLEL TOV aptOuod
KAONG TOU KIvNTOoU TNAEDUIVOU KL TO OLEBVEC BLAKPLTIKO KLV TOU OUVOPOUNTN
(International Mobile Subscriber Identity - IMSI) oe cuvduaoud e TNV avaluon Tng
JLAdIKTUAKNG Kivnong Tou SuvOpounTr yla TNV avayvweLon Tne Xenoneg Twy
UTmMpPeolwy. H TeAeutala VAoTolelTal pe TNV TeXVohoyla eA€yxou OEoung
0edOUEVWY, WOTE TA OUCTNAMATA TIOU €EUTMPETOUV TNV TedoPacn Tou
SUVOPOUNTT| OTIG OXETIKEC UTINPECLEC VA UTTOPOUY VA avayvwpilouv Tn Xeron
OUYKEKPLUEVNC Katnyoplac kivnong dedouévwy KATd TNV TEPUYNOT] TOU
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SUVOPOUNTN, Le BAom £va GUVOAO KAVOVWY TIOU TIEPIAABAVOUV CUYKEKPLUEVN
TCP/UDP 8Upa, Tnv eTiikedpaiida HTTP, To TpwWTOKOANO TwV EPAPHOYWY KAl TN
dlevbuvon IP. H avdiuon kivnong mpayUatoTolE(Tal 0 TPayUATIKO XpdVo Kal
OgV TIPAYHUATOTIOLE(TAL ATIOONKEUOT TWV TAPATIAVW OeSOUEVWV aVAAUONG
KIVNONG  OXETIKA HdE TIC €POUPUOYEC/UTINPECIEC TIOU  XPNOLUOTIOEL O
>UVOPOUNTNC, TTAPA HOVO 0 OYKOG TWV OEDOUEV WV TIOU KATAVOAWVETAL WOTE VA
mpaydatomoteltar N avtiotoyn xpéwon. H VODAFONE dev  GUAAEYEL
emefepyaletal kat dapRdalel kapla G TAnpodopla Kal TPOCWTIKA
dedopéva Tou 2UvOpounTr vl Kavévavy GAo OKOTIO, TEpAV TwV 00wV
TIPORAETIOUV OL TTAPOVTEG OPOL KAL TO EKACTOTE LOXUOV VOULKO KAl PUOULOTIKO
mAaiolo. (B) Me okomd tn dlacddAlon TNG AKEPAIOTNTAC Kal aodAAELAC TOU
SIKTUOU NG, TWV YTINPECWWV Kat Tou EEomAtopoy, n VODAFONE AauRdvel pétpa
mpootaociag évavtt emibecewv DDoS kat artnudtwy DNS mpog Steubuvoelg kal
domain TIoU TIEPLEXOUV AUTPLOMIKA AOYLOMIKA, HECW TNG dpaync Bupwv 1 IP
OLEUBUVOEWV.

V.  Meploplopde pdoBaong

(A) Me 0KOTIO TN OUHKOPDWON UE TIG ATIAITNOELG TNG EKACTOTE LOYXUOUOAC EVWOLAKTIC T
£0VIKNC vouoBeaiac 1) TIC amoPpAoEalC TwV dKACTNPIWY Kal TwV apuddiwy SNUocLwv
apxwv, n VODAFONE amayopeUel TNV TpOoRacT) 0 OUYKEKPLUEVO TIEPLEXOUEVO, OTIWC:

* O£ TIEPIEXOUEVO TIOU TIPOOPRAAAEL TO OKAlWMUA TIVEUMATIKNG OOKTNolag 1
OUYYEVIKO Okalwpa katdry amdpaons NG OOKNTIKNAC ETITpotmc v
M'vwoTtotolnon Aladik TUaknC MNpooBoANg AIKALWUATWY MVEVHATIKAG IdlokTnolag
KAl 2UYYEVIKWY Alkatwpdtwy (EANMN), Bdoet Tou dpbpou 66E, N.2121/1993.

* 0f OUYKEKPLUEVOUG LOTATOTIOUG TUXEPWYV Tayviwy, Kat' amaitnon e
Emutpomric Emomtelac kat EAéyxou Maryviwy (EEEM), oUudwva pe Tic dlatdEelg
Twv dpBpwv 45 éwce 51 tou v.4002/2011 (A 180).

3. Neploplopoi Xprione ThAETIKOWWVLAKOU EE0TTALoIOU

Evamokeltal ot SLaKPLTIKT EUXEPELA TOU 2UVOPOUNTT va ayopdoet amd tn VODAFONE
N arnd TPLTOV TOV ATAPALTNTO TEPHATIKO €EOTIALOMO, UTIO TNV TipoUTidfson OTL O
TEPUATIKOG EEOTIALOOG TIOU 0 2UVOPOUNTNG Oa TtpoundeuTel amd olovdNToTe TpiTo, Oa
KUKAODOPEL VOUIMa oTnv ayopd Kkat Ba elval amoAUTwG KATAANAOC Yl TIC
TIAPEXOUEVEG UTINPECIEC KATA TG SLATAEELC TNG KE(UEVNC VopoBeaiac.

Oplopéveg katnyopieg EEomAlopoU €xouv TN duvatoTnTa auTOUATng oUvOEoNG OTO
AladikTUO Kal TipayuatoTomong kivnong dedouévwy (TLy. EVNUEPWOELG AOYLOUIKOU N
£DAPUOYWYV), AKOUA KAl KATA TN StdpKela Meplaywync, UE TIC CUVETIAKOAOUBEC RACEL
TIHOKATAAOYOU XPEWOELS, XWPIG va Tponyeltal evnuépwon tou Suvdpountr. O
>uvdpounTnc duvatal va evnuepwhel yia tn duvatdTnTa auToOUATNG CUVOEONC OTO
AladKTUO KaBWC KAl YA TIC EVEPYELEC ATIEVEPYOTIOINONC TNG €HOCOV TO ETIOULEL
OUMBOUAEUOUEVOC TO €YXEWPWD0 Xprione Tou EEomAlopoUu Tou 11 Tou Tuxdv
EVOWHATWUEVOU 0TOV EEOTIALOLO NAEKTPOVIKOU 0OTYOU XPrONG. 2€ TIEPITITWON TIOU O
>UVOPOUNTNC £XEL TtpounOeuTel Tov EEoTAloud amd tn VODAFONE, pmopel etiimAéov va
ouuPBouAeuBel v EEutmpétnon Mehatwv. Ma tov (dlo AOyo, Ol UETPNOEC Of
epappoyEC TPOoRaonG oto  AladIKTUO elval EVOEIKTIKEC Kal £xouv Kabapd
TANPOdOPLAKS  XAPAKTAPA, KOBWE KATA TIC OUTOMATEC EVNUEPWOELS  TIOU
mpayuatomolel o EEomAloude, dev elval evepyry n edapuoyn mpodoBacng He
ATIOTEAECHA O WETPNTNC XpNong va aduvatel va Kataypdyel tn oXETIKN Kivnon
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Oedouévwy. H TIpayuaTikr), oUVOAMKT] Kivnon Tou KatavaAwvetal epdavideTal oto
Aoyaptaouod Tou ekdidet n VODAFONE Ttpog To SuvdpounTh.

4. EEEIOIKEVUUEVEC UTINPEDLEC

H VODAFONE dev Tapéxel eE£IOIKEUUEVEG UTINPECIEG HEOW DIKTUOU KIVNTTC.

5. Taydtntec ouvdeonc oTo dLadikTuo Katl GAAEC TIAPAUETPOL TIOLOTNTAC

Mpayuatikr Taxytnta ouvdeong oto Slad{ktuo
OPIZMOI

Méylotn TaxVtnta: n Kat ekTiunon uynAdtepn duvatr TaxUtnta HETAPOPAS
dedopevwy dladiktuou (IP) oe BEATIOTEG ouVOKeC cUvOeoNG o TeXvoAoyia 3ng/4ng
YEVIACG, OTIWC UPNAY 0TAOUN onjuatog Kat GUCLOAOYLIKO GOoPTIO TNAETILKOL WVLAKOU
OIKTUOU 1) GUYKEKPLUEVN (UPMAT) KaTyopla TEPUATIKWY CUOKEUWY, 0 EEWTEPLKOUG
XWPEOUG Kal 0Tav 0 JuvOpounTNe/Xpriotne dev KIveltal pe oxnua. O SuvOopounTnig
AABAVEL EVNUEPWOT YIA TIC TLHEC TNS MEYLoTNG TaxUTnTac TG YTneeoiag mpodoBaong
0T0 ALadIKTUO avd YEWYPAPLKT| TIEPLOXT) AVAPOPAC, EEXWPLOTA Yla TN POT) avOdou Kal
KaBodou, HEOW  YEWYPAPIKOU  XAPTN TOU ONUOOCLEVETAL OTOV  OUVOEGHUO
https://www.vodafone.gr/mobilespeedsmap/. H ektiunon ¢ Méylotng Tayutntag avd
YEWYPADIKN) TIepLoXN avadopdc Baciletal og BewpPNTIKO HOVTEAO TIPOCOUOIWONC,
OUVEKTLHWVTAC TIPAYMATIKA oTolxela amédoong tou OWKTUOU Kvntng, £dpdoov
xpetaotel. H Etatpeia dtatnpel To dikalwua va mpoalvel oTny, KATd TNV Kplon g,
avadewpnon NG epappoocbeloas pebodoroylag eKTiUNONG TaXUTNTAC, £hO0OV QUTO
ETIRANAETAL VLA TO OKOTIO TNG BEATIWONG TWV ATIOTEAEOUATWY EKTIUNONG TAXUTNTAG,
oUudwva Pe TNV €BVIKT) KAl KOWVOTIKT) vopoBeoia. H ETaipela Tapéyel, TOUNIXLIOTOV pLa
GopdA avad £TOG, ETIKALPOTIOMNUEVES TULEC KAl TTANPODOPIEC TWV TAXUTNTWY GUVOEONG
0TO0 ABIKTUO Kal €VNUEPWIVEL TOV 2UVOPOUNTY BACEL TNC KElEVNS vopoBeaoiag,
AapBavovTac kabe mpdodopo péco. O ZuvOpounTne AAUPBAVEL Yvwon OTL ol
OVOHOAOTIKEC TAXUTNTEG oUvOeonG OeV Elval eYYUNUEVEG OAAA ATTOTEAOUV TIG UEYVLIOTEC
OuvVaTEG TaUTNTEG KABWG €EAPTWVTAL ATIO OUVONKEC KAl TEXVIKEG TIAPAUETPOUG
mépav Tou eAéyxou tng VODAFONE.

EvOelkTIKA avadépovtal Ta WLalTeEpa TEXVIKA XAPAKTNPLOTIKA Tou EEoTAlooU Tou
SUVOPOUNTY, BUCIKA eUTOSIA AdYW TWV ETIUEPOUC TOTIOYPADIKWY XAPAKTNPLOTIKWY
UETAEY Tou EEomAlopoU  Kal  Tou  oTaduoy  BAoNG  KALPKEG  OUVONKEC,
NAEKTPOUAYVNTIKEG TIAPEUROAEG ATIO €EOTIALOMO TPITWY, LN EAEYXOUEVN UETABOAN
0TOV apBud Twv ev evepyela XpnoTwy Tou efutmpeTouvtal amnd tov (Blo oTadud
Bdongc, ardotaon amd tov otabud RBdong. Edocov o Zuvdpountrc artnBel tn Xprion Tne
YTminpeoiac ypriyopou internet 4ng yevide (4G/LTE) 1] 5G, evnuUepPWVETAL TIPLY TN oUvayn
NG 2UUPBACTC YIA TIC YEWYPADIKEC TIEPLOXEC OTIOU TIAPEXETAL KAAUYN, KaBwc¢ To 4G/5G
diktuo avamtuooeTal oTadlakd. Ta akplRn Kal ETIKALPOTIOMNUEVA avd TIACA OTLyUn
OTOLXELQ WC TIPOC TN YEWYPAPIKT) KAAUYN dlatiBevtal otV totooeAida tng VODAFONE,
0T0 O(KTUO KATAOTNUATWY Kal otnv EEutmpétnon MeAatwyv. H tapoxr) tng Ynnpeotag
amattel EEomAlopd oupBato ue tnv texvoloyia LTE. O SuvOpounTig UTTopel va eAEYXEL
NV TaxUTNTa petadopdc dedopuévwy (IP) amd TN CUOKEUT 1) TOV TEPUATIKO EEOTTALOUO
TOU HEow OLadIKTUAKNC ebapuoyng Tou dlatiBetal amoé tnv Etapeia oto My Vodafone
app, akoAoubwvTag TIg odnyleg kat uttodelEelc TG Etalpeiag kal oUudbwva e TOUG
dpouc Kal TpoUTIoBEcelc  XprionG NG edapuoynG.  Tuxdv  UETPNOELC  TIOU
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TIPAYHATOTIOUVTAL XWPlC va mponyndsl avadopd mpoRAnuatoc dev dlatnpouvTal
amod v Etapsia. O Zuvdpountnc AauRdvel yvwon 6tL n Etapela, oto mAaiolo e
dlaxelplong Tng avadopdc TPORAUATOC, attd TIG UETPNOELS TIOU TIPAYLATOTIOLOUVTAL
HEOW NG AVWTEPW OlAdIKTUAKNG ebapuoyng Ba emefepyaotel dedouéva OTwC
TOTOBEGIA XPNONG TNG CUOKEUNG 1) TOU TEPUATIKOU €EOTIALOMOU, TO MPWTOKOANO
Internet (IP) Tn oTtyury TNG METENONG, TNV WEA TNG LETPNONG, TOUG PUOUOUC HETADOPAC
dedopévwy Kat oTig dvo kateubuvoelc (upload/download speed), To latency (amokplon
TOU OIKTUOU) KAl TO AELTOUPYLKO OUOTNUA, UE ATIOKAELOTIKO OKOTIO TN dlaXElpLon NS
avadopdg, oUPGWVA UE TA TIPOBAETIOUEVA ATIO TNV LoYXUouoa Vouobeaia.

EVOEIKTIKEC TWEC TaYUTNTAC YA TNV EKTEAEON GUVIIBWY dPACTNPLOTITWY

Mepwjynon oto dladkTuo ~ 2 Mbps

BivTeo ouvexoug pong ~2/5/20 Mbps(SD/HD/4K)
MOUGLKT) CUVEXOUC POTIC ~ 0.5 Mbps

VolP ~ 0.1 Mbps

Nawyvidla oto dadiktuo ~ 5 Mbps

6. ATTolNULWOELC o€ ouvdpounTEC Kal dladikaola UTIoBOoATIC Kat EAEYXOU TIapATIOVWY
OPIZMOI

AmokAigelg TaxutnTag: (@) ATTOKALON: 1 APVNTIKT ATIOKALOT LETAEY TNG METPOVEVNC
TaxUTNTAC METAPOPAS dedouévwy dladiktuou (IP) pe TN OUOKEUT 1) TOV TEPUATIKO
£EOTIALOO TOU ZUVOPOUNTH KAl TOU KATW 0piou Tou SLACTAHATOC TIWY TNG MEYLoTNg
TaXUTNTAC TIOU aVAPEPETAL 0TOUC OPOoUC TNG YTMpeaiag pdoRacnc 0To AladikTuo yia
N YEWYPADIKN Tteploxn avadopdc e wetpnone. (B) Zuvexnic 1y EmavahauBavéuevn
amdkALoT): N ATIOKALON TIOU TTapouctdletal o dUo (2) amd Touhdxlotov tpla (3) delypata
LUETPNOEWY, Ta oTtola AauBdvovtal oe dladOPETIKES NUEPEC GUVEXOUEVEG ETAEY TOUG
otnv (dla Yewypadikn Teploxr) avadopds. ) Znuavtiky amdkAlon: 1 Suvexnc n
EmtavalauBavouevn amdkAon Katd Ttouldxiotov 10% amd To KATw Oplo Tou
OlAOTAUATOC TIHWY NG MEylotng TaxUTnTac Tou avadEPeTal 0Toug OPOoUC TNG
Yrmpeotag mpdoBacns 0To AAdIKTUO Yla TN YEWYPADIKT) TIEPLOXT) avaPOPdAS TwWV
LLETPNOEWV.

O SUVOPOUNTNAG UTIOPEL va eAEYXEL TNV Tayutnta peTadopdc dedouévwy (IP) amd tn
OUCKEUN 1) TOV £EOTTALOUO TOU HEow JLAdIKTUAKNC ehapuoynC TIou dlatifetal amd tnv
Etatlpeia oto My Vodafone app, akohouBwvtag Tig 0dnyleg kat uttodefelg tne Etalpelac
Kal oUddwva JE Toug OpouC Kal TIPOUTIOBECELS ¥priong NG edbapuoync. Tuxdv
LETPNOELG TIOU TIPAYLATOTIOOUVTAL XWPIG va TrponynBel avadopd TpoRAuaTog dev
dlatnpouvtal anod tnv Etatpela.
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O >uvdpountne AauPBdvel yvwon otL n Etatpeia, oto mAalolo tng dlaxelpone tne
avadopds TPEORANUATOG, aTd TIC WETPNOELC TIOU TIPAYUATOTIOOUVTAL HECW TNG
avwTépw OLAdIKTUAKNC €papuoync, Ba emeEepyaotel dedouéva OTwe ToTmobeoia
XPTIONG TNG CUCKEUNG 1) TOU €E0TIALOMOV, TO MpwTokoAAo Internet (IP) Tn oTtyur) TG
LETPNONG, TNV WA TNG METENONG, TOUS PUBLOUC HETAdOPAC OeSOUEVWVY KAL OTIC U0
kateuBuvoelc (upload/download speed), To latency (amokplon Tou OIKTUOU) Kal TO
AELTOUPYLIKO cUOTNUA, E ATIOKAELOTIKO 0KOTIO TN dlayelpton NG avadopdg, cupudwva
LLE Ta TIPORAETIOMEVA aTtd TNV LoXUoUoa VouoBeaoia.

O 2UVOPOUNTNG, attd TO ONUELD TIOU £XEL TIAPATNPENOEL ATIOKALON TNG ATIOS00NG KAl O
OUVONKEG OUVADE(S UE QUTEG UTIO TIC OTIOLEC TIAPATNPENONKE ATId QUTOV, TIPAY LATOTIOLEL
LETPNOELG WE TN OLAdIKTUAKT) bapuoyn HETENONG TaxUTNTAG Tou dlabétel n Etalpela
uéow tou My Vodafone app, akohouBuwvtag Tic odnyleg Kat UTtodelEelG TNC OXETIKA UE
TIC CUVONKEC HETPNONGC, TN XPNOT OUYKEKPLUEVNC KATNYOPLAC OUOKEUNC, TN dLAKOT)
XPNoNG GAAWY €POAPHOYWY KAl TOV €AAXLOTO aplOud peTtprioewy. O SUvOpouNTAG
TpayHatomolel KAt eAAxIoToV O€KA HETPNOELS avd nuépa (ue dladopd TOUAAXLIOTOV
OU0 (2) AETITWV LETAEY OU0 OLAdOXIKWYV UETPNOEWV) Y SLACTNHA TPLWYV OUVEXOUEV WYV
NUEPWV Kal EVNEPWVEL TNV ETalpela yia TA ATIOTEAECUATA TWV WG AVW LETPTOEWV.

Ma ™ Olevépyela TwV HETPNoswy amatteitar n mpdoBaon o€ TANPOGOPLEC
avayvwplong tomobesoiac. H Etapsla dUvatal, KATOTILV €vNUEPWONG TIPOG TOV
SUVOPOUNTT, VA ATIOPPLTITEL LETPNOELC TIOU TIPAYUATOTIOOUVTAL UTIO OUVONKEC TIOU
avTiBalvouv oTig dobeloeg odnyleg W PN €YKUPES, OTIWG eVOEIKTIKA elval otav n
LETPNON TpayHatoTolelTat (@) o€ E0WTEPIKO XWPO, (B) Katd TNV Kivnon -Kat e10IKA- e
oxnua, () amd ouykekppévn (xaunAr) katnyopla TEPUATIKWY CUOKEUWY, (8) amo
OUOKeUN 1 Tepuatikd efomAlopd pe evdeifelc duohettoupylag, (€) pe TapAdAANAEC
eVepyEC OUVOEDElC oTO Internet 17 Tautdxpovn ekTéAeon edapuoywv, (0T) o€
YEWYPADIKY) TEPLOXT] dLADOPETIKA ATO QUTH NG avadopds TpoRAruatog, () ue
OUOKEUN E XOUNAT) uTtatapla ri/kKat ETEEEPYATTIKT LoXU 1) UE OUYKEKPLUEVA EUTIOPIKA
TIPOYPAUMATA XPNONG TIOU BETOUV TIEPLOPLOUO OTN MEYLOTN TAXUTNTA WETAGOPAS
OeOOUEVWV.

>€ TIEPLTITWOTN TIOU 0 2UVIPOUNTNAC, TIAPA TLC ELOOTIOMOELS UTIEVOUULONC TIou Oa AAREL
amd tnv Etaipela, dgv TPAYUATOTIOMGEL TOV EAAXIOTO APOUS UETPNOEWY EVTOC TOU
TIPORBAETIOUEVOU XPOVIKOU OLAOTHUATOC, TOTE OV TEKUNPWOVETAL ATIOKALOT KAl N
Etalpela evnuepwvel Tov 2UvOpounTr OTL duvatal va emaveéABeL Ue vEA avadopd
mpoPAjuatoc. Katd tn Odpkela eEftaong amd tnv Etalpsia tne avadopdg
TIPORAUATOC YIA ATIOKALCELC TAXUTNTAG, 0 SUVOPOUNTNAG 08V £XEL DIKAlWA UTIOROANG
VEQC avadpopds TPORANUATOC Yia TNV (O1a YEWYPAPLKT] TIEPLOXT) AVAPOPAC.

Eddoov  dlamotwbolv, PAcel  Twv  EYKUPWY  HETPNOEWYV, SUVEXEIC N
ETtavahapBavOopsVeG amoKAIOES TAXUTNTAG O OUYKEKPLUEVO YEWYPAPIKO onueio
avasdopdg amd To KATw 0plo NG Méylotng taxutntag, n Etapela evnuepwvel Tov
>UVOPOUNTT 0TO TAALCLO TNG EKACTOTE AKOAOUBOUUEVNC EUTIOPLKTIC TIOALTIKTC, YIa TA
LETPA eTTavOPBwong/amolnuiwonc ta otola cuviotavtal og Ekmrwon i Tov mayiov
5%, XNUELOVETAL OTL TA WE AVW METPA KOAUTITOUV OAO TO SLIACTNUA atd TNV UTIOROAN
TOU Taparmdvou Kal PexpL TN ANEn tou oupPatikou xpodvou 1 Tn Olopbwon tng
amokAlong, ebdoov autr) oupRel vwpltepa. 16lwg de dtav adopolv oe EKTITWON OTO
Taylo, N évapén edapUOYNG TNG EKTITWONG EKKIVEL ATO TO XPOVO UTIOROANC TOU
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TIAPATIOVOU. 2TNV TIEPLTTITWON TIouU gV JlaTIoTWOOUV Suvexeic 1 EtavalapBavoueveg
amokAloelc, n ETatpela evNEPWVEL TOV ZUVOPOUNTY YL TO ATIOTEAEC A TOU EAEYXOU.

Eddoov dlamotwboly, BACEL TWV £YKUPWY HETPNOEWY, 2NUAVTIKEC UVeXelc N
EmtavahapBavOopeveg amokAoel; TaxUTnTag 08 OUYKEKPLUEVO YEWYPAPIKO onueio
avadopds amd To KATw Oplo TG Méylotne taxutntag Kol 77 Etawpeia Oev
QmoKaTaoTIioel TO TPOPAnUa evtos Elkoot (20) nuepwy amd tnv vmoBoAri tne
avagopd¢ mpoBAruarog, o Zuvopountric Exel dikaiwua alrnuiac Karayyediac g
JUuBaorng, HEe g&aipeon TUYOV EMOOTNONG TEQPUATIKOU EEOTAIOUOU 1T €TIOOTNONG
KATQOKEUIC oUVOEONC 0TO OIKTUO. 2TO QVWTELPW dldaTnua Twyv eikoot (20) nuepwy v
TIOOCLETPWVTAL TUYOV KABUOTEPIIOELS TToU ogeilovTal oTov SuvApounTri 1f o€ diAn
aitia exkto¢ eAfyyou tne VODAFONE. Ztnv mepimtwon autr, o Suvopountric
EVIUEPWVETAL a0 Tnv ETaipeia yia tn véa nuepounvia amo tnv omnoia amokTd 1o
Oikaiwua adrjuag karayyediag tne 2uuBaocric tou. O SuvopounTric duvatal va AokTioel
TO OIKaiwua TnN¢ alruas karayyeliac evrog toidvra (30) nuepWyY amé To mepag Tou
dlaotriuatro¢ twy gikoot (20) nuepwyv. Metd to Tépag e mpobeoplag autng, o
SUVOPOUNTNC EVNEPWVETAL OTL dUvATAL VA ETTAVEADEL UE VEQ avadopd TIPORAATOG.

Otav n artia NG amoKALON G TEKUNPLWUEVA ODEINETAL O€ UTIAUTIOTNTA TOU ZUVOPOUNTY),
n Etapsla dev edapudlel petpa emavopbwonc/amolnuiwonc, EvNnUEPWVEL TOV
SUVOPOUNTN YA TNV altia autr) Kat TIapExeL TuXOV SLEUKOAUVOT yia TNV eTtAuon Tou
TIPORAUATOC.

H Etaipela Satnpel to Sikalwua va pnv €EeTdlel TAPATIOVA 1) KATAYYEALEC Yia
amokAloelg, 0Tav n TaxUTNTA TIOU QVAPEPETAL QAVTIOTOKEL 08 AAAEG OUVONKEG
TEPIRAAAOVTOC Kal AglToupylag amd auTég Tou TeEPLyPddovTal 0TO TIAPATIOVO 1 OTNV
KaTayyeAla Tou 2uvdpounTr). EVOEIKTIKA eTilonuatvovTal oL TIEPLTTTWOELS OTIoU dTav N
EKTLLWMUEVN PEYLOTN TOXUTNTA TIOU AVAPEPETAL OTOUG OPOUC TIAPOXNG/XPNONG TNG
utmpeotac oxvel yia eEWTePIKOUC XWEOUC Kal TO TAPATIOVO 1) N KaTayyeAla Tou
ouUVOPOUNTH avadEPETAL 08 ATIOKALOT TNG TAXUTNTAG O€ EOWTEPIKO XWPO. X€ AUTTV
TNV TEPITITWON 0 ZUVIPOUNTNAG EVNILEPWVETAL VLA TO AOYO LN eEETAONG.

>€ TIEPITITWON TIOU 0 2UVOPOUNTNG Oev amodexOel Ta mpoTelvoueva amod tnv Etalpela
ETIAVOPOWTIKA HETPA 1) ATIOCNILWOELG, eV €XEL SIKalwA UTIOROANG VEOU TTAPATIOVOU,
TO 000 KOAUTITETAL ATIO TA OUYKEKPLUEVA ETIAVOPOWTIKA UETPA ] ATTIOCNILWICELC.

Ta OedOUEVA TWV HETPNOEWYV YL TOV EAEYX0 avadopdc TPORAUATOC dlatnpovvTal
amd v Etatpeia yia touAdylotov dUo (2) €tn amd Tnv nuepounvia 0AOKANPwWonNg TG
dlaxelplong g avadopds TPoRAAUATOC 1, ebdooV TPV TO TEPAC OUO QUTWYV ETWV
ekkpeuel emiduon dSladopdc PeTAEY Tou 2uvOpounTn Kat tng Etapelag, péxpl tnv
OPLOTIKN TTAUOT NG Sladopdc.

H VODAFONE dev umoxpeoutal o€ KataBoAr] amolnuiwong yla EUUECES (NULEG Kal
dladpuydvta képdn. H VODAFONE Sev eubBUveTaL EVaVTL TWV 2UVOPOUNTWY Yo aBETnon
TwV dpwV NG TAPOUCAS 1) YLa aduvaula TN VA EKTIANPWOEL TIC UTIOXPEWOELS TNG, TIOU
0deNOVTAL O€ TIEPLTTITWOELC ETIEAEUONG OTIOLOUONTIOTE TUXNPOU YEYOVOTOC 1) YEYOVOTOG
avwtépag Rlag. Ta akdrouba yeyovdTa amoTeEAOUV EVOEIKTIKA YEYOVOTA QVWTEPAG
Blac: o tOAeOG, (elte éxel knNEUXOEL €lTe OXD, TAPAXEC, TTPAEELC DoALODOOPAC, BeounVieg,
OElopol, EKPNEELC, TTUPKAYLEG, EUTIOPLKOL ATIOKAELOOL, aTEPYLES, avTaTepylec, TTPAEELS
EAANVIKwy, KowoTikwy 1 AAWV apXwv HE aTodacloTIkéG eEouoiec, mTalopa
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OTIOLOUANTIOTE TPLTOU GUGLKOU 1) VOULKOU TIPOCWTIOU, GUCIKA eUTIOBIA, ATHOCDALPIKES
OUVONKEC.

H VODAFONE oudepula €ubUvn €xeL yla TNV TIOLOTNTA, £TIAPKELN KAL AOGANELA TWV
OIKTUWY TNAEKTPOVIKWY ETIKOWVWVIWY TPITWY 0TA OTold amoKTd TpocBacn o
SUVOPOUNTNC HEOW TNG ZUVOEONC.

Ewdikol Opot Avorytou AladikTiou
A. Yrinpeaia VODAFONE Giga WiFi Home Unlimited

Mépav TWV avabePOUEVWY AVWTEPW, LOXUOUV EDIKOTEPA TA KATWOL INa TNV eUpubun
Aettoupyla e Yrmpeolag amatteitar KAAuyn. O Zuvdpountric AaUBAVEL EVNUEPWON
YINCTIC TaXUTNTEC 0€ eEWTEPIKOTNCPO TNC YTNpeoiag TpooBaong 0To AladikTuo otn
dnAwbeloa AlevBuvon xprione tng Ymnpsolac, EexwploTd yia tn pory avddou Kat
KaBodou, HEOW TOU YeEwWypadlkou Xdptn Tou dati@etar otov  ocUVOECUO
https://www.vodafone.gr/mobilespeedsmap/ . Mépav TG evnuéPwaonG Tou AaBAVEL O
SUVOPOUNTNC YIA TIG OUVONKEC KAl TEXVIKEG TIOPAUETPOUC TIEQAV TOU €AEYXOU TNG
VODAFONE Tt0u eTnpedouv TIG TaxutnTeS mpdoRaong oTo AladikTuo o0& eEWTEPIKOUG
XWPEOUC, 0 2UVOPOUNTNG AAUBAVEL yvwon OTL 1 doUr KAl Ta UAMKA KATAOKEUNG TOU
KTIploU €THEPOUV ONUAVTIKY] ATIWAELA OTNV oYU TOU ONUATOC O E0WTEPLKOUC
XWPEOUC Kal avtioTolya otnv Taxutnta mpdoBaong oto Atadiktuo. MNa tov okoTd NG
BeAtioTomoinong ™NG TOWOTNTAC TWV TIAPEXOUEVWY UTINPECLWY, O UVOPOUNTNC
odelhel va epapuodlel Tic odnyieg Tng Vodafone wg mpoc Tnv eykatdotaocn tou Router.
EvOelkTIKA, Ba ipéTel 0 Router va eykadlotatal Kovtd o€ eEWTEPIKO TolX0 1 TTapddupo
KAl VO QTOodeVUYETAL 1) TAUTOXPOVN QoUPHATN oUVOEON TIOAWY OUOKEUWYV. O
>UVOPOUNTNC UTopel va eAéyxel Tnv Taxutnta petadopds dedouévwy (IP) amd tov
Router og €0WTEPIKO XWPO HEOW OLABIKTUOKNG €bapUoynG TNG €TAOYNG TOU
akoAouBwvTac Tic odnylec kat utodeifelc tne Etatpeiag, dmwe evdslkTIKA sivat n
OlaKOTIN] acUPUATNG oUVOEONS AAAWY OUCKEUWY, 1) OLOKOTI TAUTOXPOVNC XPHONG
OlAPOPETIKWY €DAPUOYWY, N EYKATACTAON Tou Router Kovtd og eEWTEPIKO TOKO N
Tapdbupo. O >uvdpountnic Ba UTopel va avadpEpel TPORANUA XAUNANG TaXUTNTAG
OIKTUOU KWWNTNC ATIOKAELOTIKA oTo Turjua EEutmpstnonc MeAatwv tng Etatpsiog,
Kabwce n xprion tTng edapuoync My Vodafone app dev etvat dlaBsoiun yia tnv Yrmpeoia.
0 Suvdpountric mpayuatonolel kat’ eAdyiotov 0éka (10) uetprioelc avd nuéea (ue
dlagopd touddyiotov Ovo (2) AEMTWY UETAEU OUO OladoyIKWYV ULETPIIOEWY) yia
Odotnua TPV OUVEXCUEVWY NUEPWYV Kal EVIUEPWVEL TNV ETaipela yia ta
amoteAéouata Twv w¢ dvw pETPrioswy. Eddoov SamoTwloUv SUveXElC T
ErtavoAapBavOpeveg amokAIoELC TaXUTNTAS, LOYXUOUV Ta JIKALWUATA TOU SUVOPOUNTNA
Bdoel TS Tapaypddou 6 avwtépw. H Etalpeia datnpel To dikatwpa va pnv eEetdlel
TIAPATIOVA 1] KATAYYEMEG Yla ATIOKALOELG, OTAV O SUVOPOUNTNG XENOLUOTIOEL TNV
Ymnpeola o€ dAAN -mANv tng OnAwdeicac- Stevubuvong xpriong tng Ymnpeolag
VODAFONE Giga WiFi Home cupdwva pe tnv Altnon ZuvOpourn|c.

B. Ynpeotia Vodafone Wireless Home
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Mépav  Twv avadePOUEVWY aVWTEPW Kal Twv Tlevikwy Opwv  Mapoxnc
TnAeTikovwviakwy Yrmpeowwv Vodafone Home, Mapdptnua Il = TAHPO®OPIEX A TO
ANOIXTO AIAAIKTYO, loxUouv el0IKOTEPA TA KATWOL:

Ma v €Upudun Asttoupyla e Ymnpesoiac amatteitar kKAAuyn. O Suvdpountnc
AABAVEL EVNUEPWOT YIA TIC TAXUTNTES 0€ eEWTEPIKS XWPO TNG YTNpeoiag pdoBaong
010 Aladlktuo oTn dnAwbeloa Aleubuvon Xpriong Tng YTMPESLag, EEXWELOTA YLa TN pOT)
avddou Kat kabddou, HEow TOU YEwWYPAPLKOU XApTn Tou dlatiBetal otov oUvOEoHO
https://www.vodafone.gr/mobilespeedsmap/. Mépav TNG evnUEPWONG TIOU AaPBAVEL O
SUVOPOUNTNC YIA TIG OUVONKEC Kal TEXVIKEG TIOPAUETPOUC TIEQAV TOU EAEYXOU TNG
VODAFONE Tt0U £TtNpedouV TIC TaxUTNTeC TpdoRaong oTo AladikTuo o eEWTEPLKOUG
XWPEOUC, 0 2UVOPOUNTNC AauBAVEL yvwon OTL N dour KAl Ta UAMKA KATACKEUNG TOU
KTIploU €TILGEPOUV ONUAVTIKY) QTIWAELA OTNV oYU TOU ONHUATOC O E0WTEPIKOUC
XWPEOUC Kal avtioTolxa otnv Taxutnta pdoBaonc oto AtadikTuo. a tov okotd TNG
BeAtioTomoinong ™NG TOWOTNTAC TWV TIAPEXOUEVWY UTINPECLWY, O UVOPOUNTNC
odelhel va epapuolel Tig odnyleg Tng Vodafone wg pog Tnv eykatdotaon Tou Router.
EvOelKTIKA, Ba tpéTel 0 Router va eykadlotatal Kovtd o€ eEWTEPIKO TolX0 1 TTapddupo
Kalva amodevyeTal n TauTdXPovn acUPUATT oUVOECT TIOAMUWY CUGKEUWY.

H ouvdeon pe to SlkTuo KIvntNg TnAedwviag g Etapelag mpaypatomoleltal Héow
eldKNC Kaptag SIM Tou mapéxetar ard tnv Etalpsia kat n otola dvvatal va
AELTOUPYNOEL LOVO PETA TNV TOTIOBETNOT) TNG 0TOV TNAETIKOWV WVLAKS EEOTTIALOUS TToU
mapéxetal amnd tnv Etaipeia, mpokeluévou va dlaodalobel 4TI n xprion TG YTnpeolag
OUVTEAE(TAL QTTOKAELOTIKA 0Tn OlEVBuUvVoN ToU €Xel ONAWGCEL 0 SUVOPOUNTNG 0TV
Altnon w¢ devbuvon eykatdotaonc e Yrnpeotiac, cupdwva pe ta mpoRAsTouevVa
oTNV oupPaon, , Kal 0TL N YTMPeola TapéXETal TIPOOTNKOVTWS, CUUTIEPIAALBAVOUEVNG
KAL TNC 0WOoTNG dPOUOAGYNONG KANCEWYV TIPOC APIBLIOUC EKTAKTOU AVAYKNC.



