C2 General

Opol kal TpoUTToBEcEIC Xprong TNS YTTNpEeoiag TTpdoRaong
o710 AIadiKTUO HEOW OIKTUOU KIVNTAG

(Ekdoon louAiog 2020)

O1 TapovTeg 6pol amroTeAOUV PEPOG TWV [EVIKWY OpwV TTAPOXAS KIVNTWYV NAEKTPOVIKWVY UTTNPECIWV 1 TwV MevIKwv dpwv
TTPOTTANPWHEVWYV KIVNTWV NAEKTPOVIKWV UTTNPETIWV.

1. MéTpa diaxeipiong Tng Kivnong
H VODAFONE, katd Tnv Tapoxr Tng utrnpeciag mpooBacng oto Aladiktuo yéow Tou SIKTUOU TNG, EVOEXETAI VA
€QapuOOEl PETPA BIOXEIPIONG TNG Kivnong, yia:

- TNV epapuoyn TOAITIKAG opBrg Xpriong

- TOV aTrOKAEIoNS TTPOORACNG OE TTAPAVOUEG I0TOOENIDES

- TN BeATIOTOTTIOINGN TNG EUTTEIPIAG TOU GUVOPOUNTH

- TNV aKEPAIOTNTA Kal aoPAAEIa TOU SIKTUOU TNG KOI TWV UTTNPECIWY TNG

- TNV TPAANWN cup@dépnong Tou SIKTUOU TNG

- TNV TTAPOXN UTTNPECIWY YOVIKOU eAEyxou 1) ag@aloug TTAoriynong oto d1adikTuo

- TNV IKOVOTTOiNaN TWV aTTAITACEWY EAAXIOTNG TTOIGTNTAG VIO CUYKEKPIMEVEG UTTNPEDIEG

JUyKeKkpIpéva:

®payn (blocking) oTnv http kivnon péow Tou diktuou kivnTig TnG VODAFONE

(1) o€ TTpoypAUUOTA GTA OTTOI0 O GUVOPOUNTHAG TTPOAYOPALEl CUYKEKPIPEVO OYKO dedopévwy. OTavV O TIPOCUNPWVNUEVOG
6ykog €avTAnBei kai o ouvdpounTtrig Oev d1abEéTel dedopéva aTTd ETITTIPOCHOETO TTOKETO WETA aATd €vnUEPWON TOU
ouvOpOUNTA TTPAYUATOTIOIEITAI AQUTOPATN BIAKOTIA XProNg dedoPEVWV PEXPI O IB10G va avavewael Tov Oyko edopévwy Tou,
epooov 10 €mOBupei péow Tou Vodafone.gr j To My Vodafone App, cUp@wva pe Toug ekAoTOTE €I8IKOUG OPOUG TOU
TTPOYPANMATSOG TOU.

(2) yia Tnv Tapoxn g utnpeciag VODAFONE Secure Net.

Meplopiopdg TaxuTnTag (throttling)

Me okoTrd TNV atro@uyr) cup@dépnong Tou SIKTUOU KIVATAG KAl TNV TTPOCTACIA TNG TTOIOTNTAG TWV TTAPEXOUEVWY YTTNPECIWY,
n VODAFONE diatnpei 10 dikaiwpa va e@apuodel Kal va TPOTTOTIoIEl TO OpIo QUOIOAOYIKAG XPNONG YIA TIG UTTNPEGTIES
mpoéoRacng oo diadikTuo.

>uykekpiyéva, n VODAFONE diatnpei 1o dikaiwpa va TTpoxwproel Xwpig GAAn TpoeidoTroinon oTn peiwan Tng Taxutntag
Muwng (download) kai peta@éptwong (upload) Tng Ymnpeoiag mpodoBacng oto Aiadiktuo ota 64kbps, €dv o
ouvdpountig umepPei Ta  100GB/ufRva  yia TIG ouvdéoelg XupPoAaiou 1 Ta 3GB/nuépa  yia  OuvdéaElg
KapTokivntrig/KapToTrpoypduaTog.

To pétpo dev epapudleTal ota Tpoypaupara Vodafone Giga Unlimited Surf, Vodafone Giga Unlimited Play, Vodafone
Giga Unlimited Ultra, Vodafone Giga Business Unlimited Lite, Vodafone Giga Business Unlimited Max, Vodafone Giga
Business Unlimited Ultra kaBwg Trpoo@épouv amrepidpioTn Xprion tng YTnpeaiag mpdéopacng oto AiadikTuo arréd 1o
KIvnTé Tou ZuvdpounTn Bdoel Twv Mevikwv Opwv Mapoxnig Kivntwv HAekTpovikwy Emikoivwviwy. MNa tnv utnpecia 14S
6T1av GUVOUALETal e TO avWTEPW TTpoypdppara, IoxUel TTONITIKA opBng xpriong 100GB/urva. Eav o cuvdpounTtig
utrepBei To ouykekpipévo 6pio , n VODAFONE diatnpei To Sikaiwpa va TTpoxXwpnoel Xwpig GAAN TpoeidoTtroinon otn
peiwon Tng TaxutnTag Aqwng (download) kai yetagoptwong (upload) Tng Ymnpeoiag mpdofacng ato AladikTuo oTa
64kbps.

>t1a mpoypdupara Vodafone Giga Unlimited Surf kai Vodafone Giga Business Unlimited lite n taxitnra Afwng (download)
Kal yeta@optwong (upload) Tng Ymnpeoiag mpdoRaong oto Aladiktuo dev utrepPaivel Ta 2Mbps evw oTa Tpoypduuata
Vodafone Giga Unlimited Play kai Vodafone Giga Business Unlimited max, n taxutnta AAwng (download) kai
peTa@opTwong (upload) Tng Ymnpeoiag mpdofacng oto Aiadiktuo dev utrepPaivel Ta 10Mbps. H iy auth agopd 1n
pEYIOTN TN TaxUTNTOG KOl EVOEXETAI Va gival XapnASGTEPN avaAoya e TIG duvaTdTnTEG TOU OIKTUOU.

Texvikég BeATiIoTOTTOINONG TOU TrEPpIEXOHEVOU oTnV http kKivnon péow Tou SikTuou kivnTRg TNG VODAFONE
BeAtiwan Tng euTreIpiag TTAORYNONG TOU OUVOPOUNTH PE XPAON TEXVIKWY BEATIOTOTTOINGNG TOU TTEPIEXOMEVOU (avayvwpIon
Baoer http object). EvdeikTikd Trapadeiypa: transcoding €ikovag o€ uéyebog Kal TToIdTnNTa TToU €XEl agia yia Tig SuvaToTnTES
Kal TO PEyeBOG TNG 086VNG TNG GUOKEUNG.

"EAeyxog mpocoBaong (admission control)
Méow eAéyyou Tou KwdIKoU €106d0u, dev TTapéxeTal TTPOTRaan oToug TTOPouUg Tou dikTuou KivnTAg TnG VODAFONE yia
XPNOTEG TTOU BEV £XOUV EYYPAPEI OTIG AVTIOTOIXEG UTTNPECTIEG.

Katnyopiotroinon Tng Kivnong dedopévwyv

H VODAFONE, yia Tov 0KoTré TNG EKTTARPWONG TWV UTTOXPEWOCEWV TNG KAl CUYKEKPIPEVA YIA TOV OKOTTO TNG XPEWaONG
Twv YTNpeoiwv TpoéoBacng oto AiadikTuo, XpnoIPoTroiEi Tov apiBud KARoNng Tou KIvnToU TNAEQWVOU Kal To SIEBVEG
SIaKPITIKO KIvnToU cuvdpounTr (International Mobile Subscriber Identity - IMSI) oe cuvduaopd pe Tnv avdAuon Tng
O1a8IKTUOKNAG Kivnaong Tou ZuvdpounTr yia TNV avayvwpion Tng XpAong Twv UTinpeaiwy. H TeAeuTtaia uhoTtroigital pe Tnv
TeXvohoyia eAéyxou déoung dedoPévwy, WOTE TA CUCTAUOTA TTOU EEUTTNPETOUV TNV TTPOCRACcHN Tou ZuvdpounTr| OTIG
OXETIKEG UTTNPECTIEG VA YUTTOPOUV VA avayvwpifouv Tn Xprion CUYKEKPIPEVNG KaTnyopiag Kivnang dedopévwy Katd Tnv
TEPIRYNOT) TOu ZuvdpounTr, e Baon €va olvoAo kavovwy TTou TrepIAapBavouv ouykekpiyévn TCP/UDP BUpa, Tnv
emike@aAida HTTP, To TpwTOKoAAO Twv epapuoywy Kai Tn dietBuvon IP. H avdAuon kivnong TpayuartoTrolgital o€
TTPAYHATIKO XPOVO Kal BV TTPAYUATOTIOIEITAI ATTOBAKEUON TWV TTAPATTAVW SESOPEVIWV AVAAUCNG KivOong OXETIKA UE TIG
€QAPUOYEG/UTINPETIES TTOU XPNOIMOTTOIEI 0 ZUvdPOUNTAG, TTAPA HOVO 0 BYKOG TwV SESOPEVWV TTOU KATAVAAWVETAI WOTE
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va TTpayuatoTroigital n avtiotoixn xpéwaon. H VODAFONE dev ouAAéyel, emregepyddetarl kai diafidadel kapia GAAn
TTAnpoQopia Kal TTPOCWTTIKG dedopéva Tou ZuvdpounTr yia Kavévav GAAO OKOTTO, TTEPAV TwV O0WV TTPORAETTOUV Ol
TTAPOVTEG OPOI KOl TO EKACTOTE IGXUOV VOUIKO KOl pUBUICTIKG TTAQiTIO.

Meplopiopodg mpéoRacng
(A) Mg okoT1ré TN CUPPOPPWON UE TIG ATTAITACEIG TNG EKACTOTE I0XU0UCOG VOUOBETIAg ) TIG ATTOPACEIG TWV SIKAOTNPIWY
KAl Twv apuodiwv dnuodciwv apxwv, n VODAFONE armrayopevel Tnv Tpdéofaon:

o O€ TTEPIEXOUEVO TTOU TTPOCRAAAEI TO SIKAIWPA TTVEUMATIKAG 1010KTNTIAG 1) GUYYEVIKO SIKAiwNa KATOTTIV atrdacng
™G OdloiknTiIKAG Emtpomng yia ™ [vwaototoinon AiadiktuakAg lMpooBoAng Aikaiwpdtwy MNveupaTikAg
I1810kTNoiag kal Zuyyevikwv Aikaiwpdtwy (EAMMI), Baoel Tou dpbpou 66E, N.2121/1993.

e 0f OUYKEKPIMEVOUG IOTOTOTTOUG TUXEPWYV TTalyviwv, Kat amaitnon Tng Emmpotig Emomreiag kai EAéyyou
Maiyveiwv (EEEM), cupowva pe Tig diatageig Twv apbpwyv 45 €wg 51 Tou v.4002/2011 (A 180).

e 0f OUYKEKPIMEVOUG I0TOTOTTOUG, KAt e@apuoyr) Tng Amoégacng um apiBu. 4658/2012 tou MovoueAoug
MpwrTodikeiou ABNVWV (d1adikagia ac@ANGTIKWY PETPWV), N oTToia agopd Tnv TTapdvopun diakivnon yneiakwy
£€pPYwV TTPOCTATEUOPEVWY PE OIKAiIWMA TTVEUNATIKAG IBIOKTNCIAG.

(B) Me okoté 1n dilac@AAion TnNG akepaidTNTAg Kal acpdAgiag Tou SIKTUOU TnG, Twv YTNPEeoIwv kal Tou E¢ommAiopou, n
VODAFONE AapBavel pétpa mpoaotaciag évavti emBéagewv DDoS kai airnudTtwy DNS 1pog dieubuvaoeig kar domain mou
TTEPIEXOUV AUGTPIMIKG AOYIOUIKA, pEow TNG @payng Bupwv n IP dieuBivoewy.

2. MpoiTtroBéoeig Kal TTEPIOPICHUOI XPAONG

Meplopiopdg TaxuTnTag (throttling)

Me okoTrd TNV atro@uyr) cup@épnong Tou SIKTUOU KIVATAG KAl TNV TTPOCTACIA TNG TTOIOTNTAG TWV TTAPEXOUEVWY YTTNPECIWY,
n VODAFONE diatnpei 10 dikaiwpa va e@apuodel Kal va TPOTTOTIOIEI TO OpI0 QUOIOAOYIKAG XPNONG YIa TIG UTTNPETIEG
mpoéoRaong oTto diadikTuo.

>uykekpipéva, n VODAFONE diatnpei 1o dikaiwpa va TTpoxwproel Xwpig dAAn poeidoTtroinon oTn peiwaon Tng tTaxitnTag
Muwng (download) kai peta@déptwong (upload) Tng Ymnpeoiag mpodoBaong oto Aiadiktuo ota 64kbps, €dv o
ouvdpountig umepPei Ta  100GB/ufRva yia TG ouvdéoelg XupPoAaiou 1 Ta 3GB/nuépa  yia  OuvdEaElg
KapTokivntrig/KapTotrpoypdupatog. O ouvdpounTtrig AapuBdavel ue eUAoyn xpovikr) kaBuaTépnaon evnuepwTikd SMS dtav
@1aoel 1o 80% kar 100% Tou opiou opBAG XprHong.

To pétpo dev epapudletal ota Tpoypaupara Vodafone Giga Unlimited Surf, Vodafone Giga Unlimited Play, Vodafone
Giga Unlimited Ultra, Vodafone Giga Business Unlimited Lite, Vodafone Giga Business Unlimited Max, Vodafone Giga
Business Unlimited Ultra kaBwg TTpoc@épouv atrepidpioTtn Xpron tng Ynpeaiag mpdofacng ato Aiadiktuo amrd 10
KivnTé Tou ZuvdpopunTn Bdoel Twv Mevikwv Opwv Mapoxig KivnTwyv HAEKTpovIKWY ETTIKOIVWVIWY.

Meplopiopoi TnAemikoivwviakou E§omrAiopol

Evamrokeirar atn SIAKPITIKA EUXEPEIQ TOU ZuvdpounTr) va ayopdcel amd 1n VODAFONE A amd Ttpitov TovV ammapaitnTo
TEPUATIKO €COTTAIONG, UTTO TNV TTPOUTTOBECN OTI O TEPUATIKOG £EOTTAIOUOG TTOU O ZuvdpounTig Ba TrpounBeuTei ammd
0IoVONTIOTE TPITO, Ba KUKAO®OPET vOUIua oTnv ayopd Kal Ba gival atmoAUTwS KAaTdAANAOG yia TIG TTAPEXOUEVES UTTNPETIEG
KATG TIG BIATAEEIG TNG KEiPEVNG VOUOBETiag.

Ev3eIKTIKEG TINEG TAOXUTNTAG YIA TNV EKTEAECT CUVABWYV SpacTNPIOTATWV

Mepiynon ato diadikTuo ~ 2 Mbps

Bivteo ouvexoug pong ~ 2/5/20 Mbps(SD/HD/4K)
Mouaoikr) guvexoug pong ~ 0.5 Mbps

VolP ~ 0.1 Mbps

Maiyvidia oto diadikTuo ~ 5 Mbps

3. Ege1dikeupéveg utrnpeoieg

H VODAFONE 0&¢gv TTapéxel e€€IBIKEUPEVEG UTTNPETIEG HEOW BIKTUOU KIVNTAG.



