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Opol kai TpoUTToBE0EIG XpoNG TNG YTTNPETiag TTpooaong

o710 AIadiKTUO JEOW BIKTUOU KIVNTAG
(Ekdoon: louAiog 2021)

[Mpoobrkn Evérnrac 6 (« Ymnpeoia Vodafone Giga WiFi Home»)

O1 TapdvTeg 6poil atroTeAOUV PEPOG TWV MEVIKWVY GpwV TTAPOXAS KIVITWV NAEKTPOVIKWY UTTNPECIWY A TwV [EVIKWYV 6pwv
TTPOTTANPWHEVWY KIVATWV NAEKTPOVIKWY UTTNPECIWV.

1. Mérpa diaxeipiong TnG Kivnong
H VODAFONE, kat@ Tnv TTapoxn TnG utrnpeciag poéoBacng oto AiadiKTuo HEow TOu BIKTUOU TNG, EVOEXETAI VO
epapuooel PETpa diaxeipiang Tng Kivnong, yia:

- TNV €pappoyr| TTOAITIKIG opbrig xpriong

- Tov atrokAeIoud TTpdoBacng o€ TTAPAVOUES IGTOOEAIDEG

- TN BEATIOTOTTOINGN TNG EYTTEIPIAG TOU CUVOPOUNTH

- TNV akePaIOGTNTA KAI AOPAAEIa TOU BIKTUOU TNG KAI TWV UTTNPECIWV TNG

- TNV TTPOANWN cupedpnang Tou SIKTUOU TNG

- TNV TTAPOXI UTTNPECIWY YOVIKOU EAEyXOU i ao@aAoUg TTAorynong oto dIadikTuo

- TNV IKAVOTTOINGN TWV OTTAITACEWY EAAXIOTNG TTOIOTNTAG YIA CUYKEKPIUEVEG UTTNPECIEG

JUYKEKPIPEV:

®payn (blocking) otnv http kivnon péow Tou SikTUou KivnT g TNG VODAFONE

(1) o€ TTpoypdAUUATA OTA OTTOI0 O GUVOPOUNTAG TTPOAYOPALEl CUYKEKPIPEVO OYKO Oedouévwy. OTav o TTPOCUUPWVNHEVOG
OyKog €EavTAnBei, 0 ouvdpounTAg UTTOPEI va avaveWaoel Tov OYKO OeOOPEVWYV TOu, £QOCOV TO €TOUUEr PHECW TOU
Vodafone.gr ] To My Vodafone App, cUp@wva Pe Toug EKGOTOTE €10IKOUG OPOUG TOU TTPOYPANHATOG TOU.

(2) yia Tnv TTapoxn Tng utnpeciag VODAFONE Secure Net.

Mepropiopég TaxuTnTag (throttling)
Aev epapudleTal TrEPIOPICUOG TNG TaxuTnTag Afwng (download) kai peta@opTwong (upload) Tng YTnpeaiag mpdoBaocng
aTo AladikTuo, TTapd HOVO OTIG AKOAOUBEG TTEPITITWOEIG:

. >1nVv utinpeaia 14S, étav cuvduddeTal Ye TTPOYPAUUATA TTOU TIPOCYPEPOUV OTTEPIOPIOTN XPACN TNG YTINpeaiag
mpooPaang oto Aiadiktuo amd To Kivntd Tou Xuvdpounth Bdoel Twv levikwv Opwv Mapoxng Kivnrwv
HAekTpOVIKWYV ETIKOIVWVIWV. € QUTAV TNV TTEPITITWGN, I0XUEI TTOAITIKY 0pBRg Xxpriong 100GB/urva. Edv o
auvdpounTAg utepPei To auykekpipévo 6pio , n VODAFONE diatnpei 10 dikaiwpa va TTpoxwproel Xwpig GAANn
TpogidoTroinon oTn peiwon TG Taxutntag Awng (download) kai peta@dptwong (upload) tTng YTnpeaiag
mpoécRacng oto AladikTuo ota 64kbps.

. 210 Mpoypdupata Vodafone Giga Unlimited Surf kai Vodafone Giga Business Unlimited lite. H Taxitnta Aqwng
(download) kai yeta@optwong (upload) Tng YTnpeoiag mpooBacong oto Aladiktuo dev utrepBaivel Ta 2Mbps.

e  Xrta mpoypduuata Vodafone Giga Unlimited Play kai Vodafone Giga Business Unlimited max. H TaxUtnta Afyng
(download) kai peTapdpTwong (upload) Tng Ymnpeoiag Tpécacng oto AladikTuo dev utrepRaivel Ta 10Mbps. H
TIMA QuTA a@opd Tn PEYIOTN TIUA TaXUTNTAG KAl EVOEXETAI VA €ival XaunAdTePn avaAoya pe TIg duvaToTNTEG TOU
OIKTUOU.

Texvikég BeATiIoTOTTOINONG TOU TrEPIEXOMEVOU oTnV hitp kKivnon péow Tou dikTuou KivnTAg Tng VODAFONE
BeAtiwan Tng eutTeipiag TTAORyNONG TOU CuVOPONTA HE XPAON TEXVIKWY BEATIGTOTTOINGNG TOU TTEPIEXOUEVOU (QVaYVWPIoN
Baoel http object). EvdeikTikd Trapadelypa: transcoding €ikévag o€ pEyebog Kal TToIdTNTa TTou €xEl agia yia TIG dSuvaToTnTES
Kal To péyebog TG 086vNG TNG CUCKEURG.

"EAgyxog mpoopaong (admission control)
Méow eAéyxou Tou KwdIkou elo6dou, dev TTapéxeTal TTPdoRacn aToug TTépoug Tou BikTUoU KivnThg TNG VODAFONE yia
XPNOTEG TTOU OEV £XOUV EYYPAPEI OTIG AVTIOTOIXEG UTTNPETIEG.

Kartnyopiotroinon Tng kivnong dedopévwv

H VODAFONE, yia Tov 0KOTTé TG EKTTAPWONG TWV UTTOXPEWOCEWY TNG KAl CUYKEKPIPEVA YIA TOV OKOTTO TNG XPEWONG
TwV YTNpeoiwv TTpéoBacng oT1o AladikTuo, XpnolPoTTolEi Tov apiBud KARGNG Tou KIvRToU TNAEQWVOU Kail To SIEBVEG
S10KkpITIKG KivnToU auvdpounTh (International Mobile Subscriber Identity - IMSI) oe guvduacué pe Tnv avadAuon Tng
SI1a8IKTUOKNG Kivnang Tou ZuvdpounTr yIa TNV avayvwpion Tng XPriong Twv utinpeaiwy. H TeAeuTaia uhotrolgital e Tnv
TEXVOAOyia eAEyxou BEoUNG BESOPEVWYV, WOTE TO CUCTAPATA TTOU £EUTTNPETOUV TNV TTPOCRACT TOU Zuv3pounTr OTIG
OXETIKEG UTTNPECIEG VA UTTOPOUV VA avayvwpifouv Tn XPprion CUYKEKPIPEVNG KaTnyopiag Kivnong 8edopEvwy KaTd Tnv
TEPIAYNOT TOU ZuvdpounTr, Ye Bdon éva glvolo kavovwy Trou TrepiAapBdvouv auykekpipyévn TCP/UDP BUpa, Tnv
eMKEPAAiIda HTTP, To TTpwTOKOoAO TwV gpappoywy Kai Tn dietBuvon IP. H avGAuon kivnong TTpayuaToTIolEiTal o€
TTpayHaTikd Xpévo kal Sev TTpayPaTOTIOIEITaI aTTOBAKEUDN TWY TTaPATTAVW dedopévwv avaAuong Kivnong OXETIKG E TIG
EQAPMOYEG/UTTNPETIEG TTOU XPNOIUOTIOIEl 0 ZUVOPOUNTAG, TTAPA HOVO 0 OYKOG TwV OeDOUEVWV TTOU KATAVAAWVETAI WOTE
va Tpaypatotroigital n avriotoixn xpéwaon. H VODAFONE dev ouAAéyel, eTregepyddetal kai SiapiBdader kapia GAAn
TTANpoQopia Kal TTPooWTTIKG dedopéva Tou ZuvdpounTh yia Kavévav GAAo OKOTTO, TIEpav Twv 60wV TTPORAETTOUV Ol
TTAPOVTEG OPOI KAl TO EKACTOTE 1I0XUOV VOUIKO Kal pUBUIOTIKG TTAQICIO.
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MNepropiopég mpocRaong

(A) Mg oKOTTO TN CUPKOPPWON HE TIG ATTAITACEIG TNG EKACTOTE 1I0XU0OUCAG VOUOBEDIag 1 TIG ATTOPACEIG TWV BIKACTNPIWYV
KAl TWV apuodiwy dnuooiwy apxwv, n VODAFONE atrayopeuel Tnv pécRacn:
e Of TTEPIEXOUEVO TTOU TTPOCGRAAAEI TO SIKAIWPA TIVEUMATIKAG I010KTNGIAG 1) GUYYEVIKO SIKAiWNA KATOTTIV armé@acng
G OloKNTIKAG EmTpotig yia Tn lvwatomoinon Aiadiktuakng [MpoofoAng Akaiwpdtwy [VeupaTiKAg
I1810KTNOiag Kal Zuyyevikwv AikaiwpdTtwy (EAMMI), Baoel Tou dpBpou 66E, N.2121/1993.
. O€ OUYKEKPIMEVOUG I0TOTOTTOUG TUXEPWV TTalyviwyv, KaT' armaitnon tng Emrpotmg EmoTmteiag kai EAéyyou
Maiyveiwv (EEENM), cOpewva pe Tig diatdgeig Twv apBpwv 45 éwg 51 Tou v.4002/2011 (A 180).
e O£ OUYKEKPIUEVOUG I0TOTOTTOUG, KaT' e€@apuoyr) Tng Amogacng ut apibu. 4658/2012 tou MovopeAoug
MpwTtodikeiou ABNvwv (d10dIKacia ao@AAIGTIKWY PETPWY), N OTToia apopd TNV TTapdavoun diaKivnan WneIaKwy
€PYWV TTPOCTOTEUOHUEVWYV HE BIKQIWMA TIVEUHATIKAG IBIOKTNOIAG.

(B) Mg okotrd Tn d1ac@AAion TNG akepaidTNTAG Kal ag@aAeiag Tou SIKTUOU TnG, Twv YTTNPECIWY Kal Tou EEotrAiopou, n
VODAFONE AapBadvel pétpa mpooTtaciag évavT embéocwv DDoS kai airnudtwy DNS 1rpog diguBivoeig kai domain trou
TTEPIEXOUV AUCTPIMIKG AOYIOUIKA, HECW TNG Ppayns Bupwv n) IP dieuBlvoewy.

2. MpoiTroBéoeig Kol TEpIOPICHOI XPAONG

MNeplopiopég TaxuTnTag (throttling)

BA. Evétnra 1, «MéTpa Alaxeipiong Tng Kivnong».

2TIG TTEPITITWOEIG TTOU €@apUOleTal 6pI0 QUOIOAOYIKAG XProng Kai peiwon Tng Taxutntag AAwng (download) kai
peTa@opTwaong (upload) Tng Ymnpeoiag mpéoBaong oto AladikTuo ata 64kbps petd Tnv utépBaor) Tou, 0 GuvdPOUNTAG
AapBadvel pe ebAoyn XpovikA kaBuoTépnan evnuepwTikd SMS 6t1av @Tdoel oto 80% kai 100% Tou opiou.

MNepiropiopoi TnAemikoivwviakoU E§omrAiopuou

Evamrokeirar atn SIaKPITIKA EUXEPEIO TOU ZuvdpounTtr va ayopdoel amd T VODAFONE 1 atmd TpiTov Tov amapaitnto
TEPUATIKO €EOTTAIONG, UTTO TNV TTPOUTIG0ECN OTI O TEPUOTIKOG €EOTTAIONOG TToU 0 XuvdpounTtAg Ba TTpounBeutei amod
0I0VOATIOTE TPITO, Ba KUKAOOPEI VOMIPa oTnv ayopd kal Ba gival atmoAUTwG KATAAANAOG yIa TIG TTAPEXOUEVEG UTTNPETIEG
KOTA TIG BIATAEEIG TNG KEIMEVNG VOUOBETIag.

EvOeIKTIKEG TIHEG TAXUTNTOG VIO TNV EKTEAEOT OUVHBWV SpaocTNPIOTATWY

Mepinynon oto diadiktuo ~ 2 Mbps

Bivteo ouvexoUg pong ~ 2/5/20 Mbps(SD/HD/4K)
MouaoikA cuvexoug pong ~ 0.5 Mbps

VolP ~ 0.1 Mbps

Maiyvidla oTo d1adikTUO ~ 5 Mbps

3. Ege1dikeupéveg utrnpedieg

H VODAFONE d¢v Trapéyel €eIDIKEUPEVEG UTTNPETiEG HEOW BIKTUOU KIVNTAG.

4, NpayuaTikA TaxutnTa cUvdeong oTo diadikTuo

OPIZMOI

MéyioTn TaxuTnTa: n KAT €KTiUNON uwnAdTEPN duvaTr TaXUTnTa PETaPOpds dedouévwy Oiadiktuou (IP) ot
BéATIOTEG OUVBNKEG OUVOEONG o€ TexvoAoyia 3ng/4ng yevidg, OTTwG uwnAf oTABun CAUOTOG Kal QUOIOAOYIKG QOpPTiO
TNAETTIKOIVWVIAKOU BIKTUOU ) CUYKEKPIPEVN (UWNAR) KOTNyopia TEPUATIKWV GUOKEUWY, O€ £EWTEPIKOUG XWPOUG Kal 6Tav O
ZuvdpounTAG/XPACTNG BeV KIVEITaI JE OXNUO.

O ZuvdpountAg AapBdavel evnuépwan yia TG TIHEG TNG MéyioTng Taxutntag TnG YTnpeoiag mpdofaong oTo
AladikTuo péow Texvoloyiag 3G/4G (3ng/4ng yevidg) avd yewypa@iKr TTEPIOXT ava@opdg, EexwpIoTd yia Tn por) avédou
KaIl KABOdoU, HECW YEWYPAPIKOU XAPTN TTou dnuocieleTal aTov auvdeopo https://www.vodafone.gr/mobilespeedsmap/. H
€KTigNoN TNG MéyioTng TaxdTnNTag avd YEWYPAQIKN TTEPIOXH avagopds Bacifetal oe BewpnTikG HOVTEAO TTPOCOMOIWONG,
OUVEKTINWVTAG TTIPAYUOTIKA oToIXEIa aTTddoaong Tou BIKTUOU KIVNTAG, Epdcov XpelaoTei. H ETaipeia diatnpei 1o dikaiwpa va
Tpofaivel TNV, Katd TNV Kpion Tng, avabewpnon Tng epappocbeicag peBodoloyiag ekTipnong TaxuTnTag, £pOCOV AUTO
eMRAAAETAI IO TO OKOTTO TNG BEATIWONG TWV ATTOTEAEOUATWY EKTIUNONG TaXUTNTAG, CUP@WVA PE TNV €BVIKN KAl KOIVOTIKH
vopoBeaia. H Etaipeia Trapéxel, TOUAGXIOTOV pia gopd avd £T0G, ETTIKAIPOTTIOINUEVEG TIMEG KAl TTANPOPOPIES TWV TAXUTATWYV
auvdeong o1o AIadiKTUO Kal EVNUEPWVEI ToV ZuvdpounT BAcel TNG Keigevng vouoBeaiag, AappdavovTtag kabe TTpoopopo
péoo.

O ZuvdpounTtig AapBavel yvwon OTi 0l OVOPACTIKEG TaxUTNTEG oUvOEONG dev gival eyyunuéveg ahAd atroTeAolv
TIG MEYIOTEG BUVATEG TOXUTNTEG KOBWG EEAPTWVTAI OTTO CUVOAKEG KOl TEXVIKEG TTAPAPETPOUG TTEPAV TOU EAEYXOU TNG
VODAFONE. EvdeikTiKG avagépovTal: Ta 101aiTepa TEXVIKA XAPAKTNPIOTIKA Tou EEOTTAIoONOU Tou ZuvdpounTr], QUOIKA
EUTTODIa AdYyW TWV ETTINEPOUG TOTTOYPAPIKWY XOPAKTNPIOTIKWY PETAEU Tou EE0TTAIGHOU Kai Tou oTaBuou Bdong, KaIpIkEG
OUVONAKEG, NAEKTPONAYVNTIKEG TTAPEPPBOAEG OTTO €COTTAIGUO TPITWY, PN EAEYXOUEVN WETAROAN OTOV apIBUS TWV €V evepyEia
XPNOTWV TTou €EUTTNPETOUVTAI aTTd TOV iB10 0TaBPG BAong, amdéaTacn atd Tov oTabuod Baong.
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E@ooov o Zuvdpountig airnBei Tn xpAon Tng YTnpeaiag ypriyopou internet 4ng yevidag (4G/LTE), evnuepwveTtal
TPIV TN oUvawn TNG ZUPPBACNG YA TIG YEWYPAPIKEG TTEPIOKEG OTTOU TTApEXETAI KAAUWN, KaBwg To 4G dikTUO AvaTITUOCETAl
oTadlakd. Ta akpIBr Kal EMKAIPOTTOINKEVA ava TTACA OTIYUI OTOIXEIO WG TTPOG TN YEWYPOPIKN) KAAuwn diatiBevial oTnv
1oTtooeAida Tng VODAFONE, oTo dikTuo kataoTnudTtwy kai atnv E§utpétnon MeAatwv. H mapoyn tng Ymnpeoiag 4G
amaitei E§orAiop6 oupBard pe Tnv Texvoloyia LTE. e kaBe mrepimrtwon, o E§ommAioudg 4G ptropei va xpnoigotroindei yia
xprion 6edopévwy Kal JEow TOU UTTap)ovTog dikTUou 3G.

O ZuvdpounTAg PTTopei va eAéyxel TNV TaxUTnTa peTagopdg dedopévwy (IP) atmmd Tn ocuokeun A Tov TepUaTikd
€€oTTAIoOPO Tou péow SIAdIKTUOKAG £pappoyng TTou diatiBetal atméd Tnv ETaipeia oto My Vodafone app, akoAouBwvTag Tig
odnyieg kai utrodeigelg TNG ETaipeiog kar oUu@wva Je TOUg 6POUG Kal TTPOUTTOBETEIG XPAoNG TNG £QApUoyng. Tuxov
METPATEIG TTOU TTPayHATOTIoIoUVTal XWPIG va TTponynBei avagopd TrpoAfRuarog dev diatnpouvTal atrd Tnv ETaipeia.

O ZuvdpounTtig Aappavel yvwan 611 n ETaipeia, oto Aaioio Tng diaxeipiong Tng avagopdg TpoRARuaTog, atd
TIG METPACEIG TTOU TTPAYUATOTTOIOUVTAl JECW TNG avWTEPW OIAdIKTUGKAG e@apuoyng, Ba emegepyaoTtei dedopéva OTTwG
TOTT0BETia XPAONG TNG OUCKEUNG I\ TOU TEPHATIKOU €§OTTAIONOU, TO MpwTdKoAAO Internet (IP) Tn oTiyur Tng pérpnong, Tnv
WpPa TNG PETPNONG, TOUG pUBUOUG PETAPOPAg dedouévwy Kal oTig dUo kaTeuBuvaelg (upload/download speed), To latency
(atrokpion Tou BIKTUOU) Kal TO AEITOUPYIKG oUGTNHA, ME ATTOKAEIOTIKO OKOTTO TN SIaXEipIon TNG ava@opdg, CUNPWVA PE Ta
TTPORAETTOHEVA OTTO TNV I0XUOUCA VOUOBETia.

5. ATtrokAic€ig oTNV TTPAYHATIKA TaXUTNTA KAl JEOO OTTOKATAOTAGNG

OPIZMOI

AtrokAioeig TaxdTnTag: (a) ATTOKAION: n apvnTikr atokAiIon petafl Tng peTpoUpevng TaxUTNTAG HETAPOPAG
Sedopévwy diadikTuou (IP) ue Tn guoKeun ) Tov TEPUATIKO EOTTAICHO TOU ZUVOPOUNTH KAl TOU KATW Opiou Tou SI0CTAPATOG
TIMWV TNG MéyioTng TaxUTNTAG TTOU QVAPEPETAI GTOUG 6poUg TNG YTTNPETiag TTpdoBacng oTo AladiKTuo yia Tn YEWYPAPIKN
TEPIOXA ava@opadg TnG pétpnong. (B) Zuvexng ) EmavahapBavépevn amékAion: n AmékAign TTou TTapouaiddetal o€ dUo
(2) amré TouhdxioTov Tpia (3) deiypata HETPATEWY, Ta oTToia AapBAvovTal o€ JIaPOPETIKEG NUEPEG CUVEXOHUEVEG HETAEU TOUG
aTnVv idla YEWYPOQIKA TTEPIOXT ava@opdg. (Y) ZnUavTiKr atmmokAion: n Zuvexng r Emavalapfavépevn ammokAion Kotd
TouAdxioTov 10% atré 10 KATW OpI0 Tou SIACTAPATOS TIHWV TNG MEyioTng TaxUTNTAG TTOU AVAPEPETAI GTOUG OPOUG TNG
YTnpeoiag mpéofaang oto AIadiKTUO YIa T YEWYPAPIKT TIEPIOXA AVAPOPAG TWV HETPHTEWV.

O ZuvdpounTig duvatal va avagépel TPORANUa XaunAng TaxUTnTag Yia CUYKEKPIPEVO YEWYPAPIKO CnuEio
avagpopds péow Tou My Vodafone app i oto TuApa Efumnpétnong MeAatwv Tng Etaipeiag émou kai AapBdvel
TAnpo@opies yia Tnv TpéoRaacn oto My Vodafone app. O ZuvdpounTAg, aTrd To ONUEIO TTOU €XEI TTAPATNPENOEI ATTOKAIGN
TNG aTT6d00NG KAI 0€ CUVOAKEG OUVAPEIG E QUTEG UTTO TIG OTTOIEG TTAPATNPENONKE ATTé AUTOV, TTPAYUATOTIOIEI JETPATCEIG UE
N dIadIKTUAKA £Qapuoyn péTpnong TaxutnTag Tou diabétel n Etaipeia péow tou My Vodafone app, akoAouBwvTag Tig
0odnyieg Kal UTTOBEIEEIG TNG OXETIKA HE TIG GUVONKEG PETPNONG, TN XPNON CUYKEKPIPEVNG KATNYOPIaG GUCKEUNG, TN SIAKOTIA
XPNoNg GAAWV £QAPUOYWY Kal TOV EAAXIOTO apIiBuo peTpriocwy. MNa mn dievépyeia Twy JETPAOEWV aTraiTeital n Tpdofaocn
ae TTANPOPOpPIEG avayvwpiong TOTTOBETIag.

H Etaipeia Slvaral, Katomv  evnuéPWONG TIPOG TOV  ZUVOPOWNTH, VO OTTOPPITITEl MPETPACEIG TTOU
TTpaypaToTTolouvTal UTTG ouvOrkeg TTou avTiRaivouv oTig 50Bgigeg 0dnyieg WG PN €YKUPEG, OTTWG EVOEIKTIKA €ival 6Tav n
HETPNON TTPOYMATOTIOIEITAI: (A1) O E0WTEPIKO XWPO, (B) KATG TNV Kivnon -kai €18IKA- PE OXNUA, (Y) aTrd OUYKEKPIPEVN
(xaunAn) Katnyopia TEPUATIKWY CUOKEUWYV, (8) atrd GUOKEUN 1 TEPUATIKO £EOTTAIOUO pE evdEigelg BuoAeimoupyiag, (€) pe
TTapAAANAEG evepyEg ouvdéacelg aTo Internet ] TauTOXpOVN EKTEAETN EQAPUOYWY, (OT) O€ YEWYPAQPIKA TTEPIOXT OIAPOPETIKN
atoé auTr TNG ava@opdg TTPORAAUATOG, ({) ME CUCGKEUR PE XOUNAR pTTaTapia r/kal eTTeEEPYAOTIKRA I0XU N) UE CUYKEKPIYEVA
EUTTOPIKA TTPOYPAPMATA XPAONG TTOU BETOUV TTEPIOPIOKO GTN PEYIOTN TAXUTNTA HETAPOPAS OESOUEVWY. ZE TTEPITITWON TTOU
0 ZuvdpounTng, TTapa TIG EI50TTOINCEIG UTTEVBUUIONG TTou Ba AdBel atré Tnv ETaipeia, dev TTpayuaTotroinael Tov eAdyIoTo
apiBud petproswy evidg Tou TTPoBAeTTOUEVOU XpOoVIKoU SIOOTANATOG, TOTE BEV TEKUNPIWVETAI atrokAion kai n Etaipeia
EVNMEPWVEI TOV ZUVOPOUNTA OTI dUvaTal va eTTavéABEl Je vEa ava@opd TTPOBAANATOG.

Kara 1n didpkeia €¢étaong amd tnv ETaipgia NG ava@opdg TPoBAfuaTog yia atokAioelg TaxutnTag, o
ZuvdpounTAG dev €xel diKaiwpa UTTORBOARG véag avagopdg TTPOBARUOTOG yIa TNV iSO YEWYPAPIKY TTEPIOXH AVAPOPAG.

E@doov diammoTtwbouv, Baoel Twv £yKupwv JETPAROEWY, Zuvexeig i ETTavalauBavoueveg atrokAioelg Taxitnrag
O€ OUYKEKPIPEVO YEWYPAPIKO anueio avagopdg atrd 1o kaTtw 6pio NG Méyiotng Taxutntag, n Etaipeia evnuepwver Tov
>uvdpounTr aTo TTACICIO TNG EKACTOTE akoAouBoUpEVNG EPTTOPIKAG TTOAITIKAG, YIa Ta péTpa eTavopBwang/armolnuiwong
Ta oTToia cuvioTavtal o€ TTapoxn dwpedv dedopévwy (MB) yia TTEPIOPICUEVO XPOVIKO BIGOTNHA. ZTNV TTIEPITITWAT TTOU OEV
dlamoTwlouv Zuvexeic  ETavalauBavopeveg atmrokAioeig, n ETaipeia evnuepWvel TOV ZUvOpOoUNTH YIa TO ATTOTEAEGUA TOU
eAéyxou.

E@doov diatmoTwBoulv, BAcel Twv EYyKUPWVY JETPAOEWYV, ZNUAVTIKEG ZUVEXEIG I ETTavaAauBavoueveg attokAioeIg
TaxUTNTOG O€ GUYKEKPIPEVO YEWYPOPIKO OnuEio avapopdg atd To kKAaTtw 6pio TNg MéyioTng Taxutntag kai n Etaipeia dev
aTokataoTAoEl To TTPORANUa eviog Tpidvta (30) nuepwyv atmd TNV UTTOROAR TNG ava@opdg TTPoBAARNATOG, 0 ZuvdpounTAG
éxel Oikaiwpa alnuiag katayyeAiag Tng ZUPBaong, Ye egaipeon Tuxdv emdOTNONG TEPUATIKOU EEOTTAIOUOU 1| €mMBOTNONG
KOTOOKEUNG OUVOEONG OTO JikTuo. 2TO0 avwTépw O1IdoTnua Twv Tpidvta (30) nuepwv Oev TTIPOCUETPWVTAI TUXOV
KaBuoTepAoEIG TToU oeilovTal aTov ZuvdpounTh ) o GAAN aitia ekTog eAéyxou Tng VODAFONE. ZTnv Trepimrtwaon auTh,
0 ZuvdpounTrg evnuepwveTal ammd Tnv ETaipeia yia Tn véa nuepopnvia atmé Tnv oToia aTTokTd 1o dikaiwpa aliuiag
kaTayyeAiag Tng Z0pBaong Tou. O ZuvdpounTtng dUvaTal va aokAoEl To SiKaiwpa TNG adripiag KatayyeAiag eviog duo (2)
pnvwv até Tnv nuepounvia evnuépwong Tou. MeTd To TTéPag TNG TTPOBECHIOG AUTAG, 0 ZUVOPOUNTAG EVNUEPWIVETAI OTI
duvaral va eTTavéNBel pe véa avagopd TTPOBANUATOG.

Ortav n artia TNG aTTOKAIONG TEKUNPIWHEVA OPEIAETAI O UTTAITIOTNTA Tou ZuvdpounTh, N ETaipeia dev epapudlel
pETPa eTTaVOPBwWoNG/aTTolnuiwaong, EVNUEPWVEI TOV ZUVOPOMNTH YIO TNV QITia auTr Kal TTapéxel TUXOV dieukdAuvon yia Thv
€TmiAuan Tou TTPORAAUATOG.

H Etaipgia diatnpei 10 dikaiwpa va pnv £6Tadel TTapammova ) KatayyeAieg yia atrokAigelg, 6Tav n TaxuTtnTa Tou
avaQEPETal aTOUG 6poug TNG YTInpeaiag TpdoRaong ato AladikTuo avTIoToIXEl 0aPws o AAAEG oUVORKeG TTEpPIBAAAOVTOG
KaI AEITOUpPYiag atrd aUTEG TTOU TTEPIYPAPOVTAI GTO TTAPATTOVO A TNV KATayyeAia TOu ZuvdpounTH. £€ QUTAV TNV TTEPITITWAON
0 ZUVOPOUNTAG EVNUEPWVETAI Yia TO AGYO un €€éTaong.
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& TTEPITITWAON TTOU 0 ZuvdpounTAg dev atrodexBei Ta TTpoTeivéueva atmd Tnv ETtaipeia emavopBwTiKG péTpa
aTodnMILCEIG, dev £Xel diKaiwpa UTTOROAAG VEOU TTOPATTOVOU, TO OTTOI0 KOAUTITETAI OTTO TA CUYKEKPIPEVA ETTAVOPOWTIKA
METPA 1) ATTOZNMIWOEIG.

Ta dedopéva Twv PETPACEWV Yo Tov EAeyXo ava@opdg TrpoBAnuatog diatnpolvtal atmd Tnv Etaipeia yia
TouAdyIoTov 8U0 (2) £Tn atré TV nueEpopnvia oAokARpwaong TNG dlaxeipiong TNG ava@opdg TTPoBAANATOG f, EPOCOV TIPIV
TO TTEPOG BUO AUTWV ETWV EKKPEUET ETTIAUCT) Slagopag ueTagu Tou ZuvdpounTr kal TN ETaipeiag, péxpl Tnv opIoTIKr) eTTIAucN
NG d10POoPAG.

H VODAFONE d¢v utroxpeouTtal o€ KaTaBoAr) atmolnuiwaong yia MPEceg ¢nuIEG Kail dlapuyovTa KEPSN.

H VODAFONE 6ev euBUveTal évavTi Twv ZuvdpounTwy yia abEtnon Twv 6pwv Tng TTapouacag 1 yia aduvayia
TNG VA EKTTANPWOEI TIG UTTOXPEWOEIG TNG, TTOU OPEIAOVTAI O€ TTEPITITWAEIG ETTEAEUONG OTTOIOUSATTOTE TUXNPOU YEYOVOTOG N
yeyovoTog avwtépag Biag. Ta akdAoubBa yeyovoTa atroteAolv evOEIKTIKA yeyovoTa avwTépag Biag: o TTOAEHOG, (giTe €xel
KnpuxOei, €ite Ox1), Tapaxég, TPAgelg doAloBopdg, Beounvieg, OeIOUOi, EKPAEEIG, TTUPKAYIEG, EUTTOPIKOI ATTOKAEIGHOI,
armepyieg, avramepyieg, TPAgel EAAnvikwy, KoivoTikwv R GAAwv opyxwv PE OTTOQPOCIOTIKEG €Eouadieg, TITaiopa
OTTOIOUBATIOTE TPITOU QUGIKOU 1} VOUIKOU TTPOCWTTOU, PUAIKA EUTTOIA, OTHOCPAIPIKEG GUVONKEG.

H VODAFONE oudepia €uBivn €xel yia Tnv ToI0TNTA, ETTAPKEIO KAl AO@AAEIO Twv OIKTUWV NAEKTPOVIKWV
ETTIKOIVWVIWY TPITWV OTA OTTOia OTTOKTA TTPdcacn 0 ZuvdpounTig HEow TG ZUVOEDNG.

6. Ymnpeoia Vodafone Giga WiFi Home
Mépav Twv ava@epopEvwy avwTEPW, 1I0XUOUV EIBIKOTEPA TA KATWOI:

Ma TNV €0puBun Aeitoupyia TG YTnpeoiag atraireital kGAuwn 4G (LTE).

O Zuvdpountig AapBavel evnuépwon yia TIg 4G TaxUTNTEG O€ £EWTEPIKO XWPO TG YTINpeaiag Tpdoacng oTo
AiadikTuo oTn dnAwBeioa AielBuvon xprnong Tng Ymnpeoiag Vodafone Giga WiFi Home, &exwpioTd yia 1n por avédou Kai
KaB6d0ou, péow Tou yewypagikoU XapTn Trou diatiBeTal aTtov ouvdeapo https://www.vodafone.gr/mobilespeedsmapl/.

Mépav TnG evnuépwang Tmou AapBdvel 0 ZuvdpounThG yia TIG CUVONKESG Kal TEXVIKEG TTAPAPETPOUG TTEPAV TOU
eAéyxou Tng VODAFONE TTou £1mnpeddouyv Tig TaxuTnTEG TTPOCRacng oTo AladiKTUO O€ eEWTEPIKOUG XWPOUG (TTApAYypPapog
4 avwTépw), 0 ZuvdpounTAg AapBavel yvwan 6Ti n doun Kal Ta UANIKA KATAGKEURG TOU KTIPIOU ETTIQPEPOUV GNUAVTIKI OTTWAEI
oTnv 10X0 TOU ONPATOG O€ E0WTEPIKOUG XWPOUG Kal avTioToixa oTnv Taxutnta mpoofaong ato Aladiktuo. lNa Tov okoTé
NG BEATIOTOTTOINONG TNG TTOIGTNTAG TWV TTAPEXOUEVWVY UTTNPECIWY, 0 ZUVOPOUNTAG OPEiAel va eQapuolel TIG 0dnyieg TNG
Vodafone wg 1pog Tnv eykatdaTtacn Tou Router. EvdeikTikd, Ba pétrel o Router va eykabioTaTtal Kovid o€ eEwTePIKG TOiXO
A TapdBupo Kal va atro@eUyeTal N TAUTOXPOVN acUpuaTtn oUvOEoT TTOAWY CUCKEUWV.

>& ouvOnKkeg oup@opnong BIKTUOU Kal MOVO yia 600 BIApKEi N oupPOPNON, Yia TIG UTTNPETIEG TNG KaTNyopiag
«YTnpeoieg oe oTaBepd onueio péow dikTUou KIvnTAG (Fixed Wireless Access)», evidg Tng oTroiag evidaoetal n YTnpeoia
Vodafone Giga WiFi Home tou diatiBetal wg evaAlAakTiki utnpecaia internet, n VODAFONE dUvatal va ekxwproel
AiyoTEPOUG TTOPOUG €Upoug Cwvng (bandwidth) otnv eyyeypauuévn kKuwéAn OIKTUOU O€ OUYKPION ME TIG UTTOAOITTEG
KaTnyopieg kivnong péow OIKTUOU KIVNTAG (UTTnpeoieg o€ un oTtoBepd onueio) oUppwva Pe Toug GPoug TTAPOXAG TNG
uttnpeaiag. Qg atmoTéAeoua auTou, o€ KATTOIEG TTEPITITWOEIG XPrONG UTTNPECIWY TTPOGRacng oTo dIadiKTUO PE QUENUEVES
amaitioelg eUpoug fwvng Kal Povo yia 000 SIapKEr N oupPopnan, evoEXeTal va TraparnenBei amd Tov ZuvdpounTh
TPOCWPIVA Peiwan TNG TaxuTnTag TpdoBaong aTo SIadiKTUO yia OAEG TIG KATNYOPIES Kivnang Xwpig eEIPETEIG.

O ZuvdpounTg UTTopEi va eAéyxel TNV TaxuTnTa petapopds dedopévwy (IP) atd Tov Router og eocwTepIKO XWwpOo
péow B1adIKTUOKAG EQAPPOYAG TNG ETTIAOYAG TOU aKOAOUBWVTAG TIG 0dnyieg Kai uTtodeielg Tng ETaipeiag, Omwg evOeIKTIKG
gival: n d1aKoTT aoUpPaTNG oUvAEoNG AAAWY CUCKEUWY, N SIAKOTTA TAUTOXPOVNG XPNoNnG SIAQOPETIKWY EQAPHOYWY, N
eykaTaoTaon Tou Router kovtd og €§wTtepIKO Toixo R TTapdBupo. O ZuvdpountAg Ba utTopei va ava@épel TTPORANUa
XOUNAAG TaxuTnTag SIKTUOU KIVNTAG ATTOKAEIOTIKG oTo Tuiua Egumnpétnong MeAatwyv Tng ETaipeiag, kabwg n xprion tng
epappoyng My Vodafone app dev eival diaBéoiun yia tnv YTmmnpeoia Vodafone Giga WiFi Home. O Xuvdpountng
TIPAYHUATOTIOIEI KAT EAAXIOTOV TPEIG ETPATEIG AVA NUEPT YIA SIGCTNHA TPIWV CUVEXOUEVWY NUEPWYV KAl EVNMEPWVEI TNV
Etaipeia yia Ta ammoteAéopata Twv wg Avw PETPATEWV.

E@doov SiamoTwbolv Zuvexeic | EmavoAapBavopeveg atmokAioelg TaxutnTag, IoxXUouv Ta SIKAIWPATA TOU
2uvdpopunTh Bdoel TNG TTapaAyPAPoU 5 avwTEpw.

H Etaipeia diatnpei 1o dikaiwpa va pnv €geTdlel mapdmova f katayyeAieg yia atmmokAioelg, 6tav o ZuvdpounTtig
xpnoigotrolgi Tnv YTrnpeaia og GAAn -rAnv Tng dnAwbeicag- dietBuvang xpriong Tng Ymnpeaiag Vodafone Giga WiFi Home
oUpewva Pe TNV Aitnon Zuvdpoung.



