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Opol kal TTpoUTToBE0EIC XpoNG TNG YTTNPETIag TTpooaong

o710 AIadiKTUO JEOW OIKTUOU KIVNTAG
(Ekdoon Mdiog 2020)

O1 TapdvTeg 6pol atroTEAOUV PEPOG TWV MEVIKWY OpwV TTAPOXNG KIVNTWYV NAEKTPOVIKWY UTTNPECIWV A TwV [EVIKWY 6pwv
TTPOTTANPWHEVWYV KIVATWY NAEKTPOVIKWY UTTNPECIWV.

1. MéTpa diaxeipiong Tng Kivnong
H VODAFONE, katd Tnv TTapoxn TnG utrnpeoiag mpoéofaang oto AladikTuo pEow Tou BIKTUOU TNG, EVOEXETAI VO
epapuooel PETpa dlaxeipiang Tng Kivnong, yia:

- TNV epappoyr| TTOAITIKIG opbrig xpriong

- TOvV aTrokAeIoud TTpdoBacng o€ TTAPAVOUES IGTOOEAIDEG

- TN BEATIOTOTTOINGN TNG EYTTEIPIOG TOU CUVOPOUNTH

- TNV akePaIOTNTA KOl a0PAAEIa Tou SIKTUOU TNG KAl TWV UTTNPECIWV TNG

- TNV TPOANWN cupedpNang Tou SIKTUOU TNG

- TNV TTAPOXH UTTNPECIWY YOVIKOU €AEyXOU 1) ao@aAoUg TTAorlynong oto dIadikTuo

- TNV IKAVOTT0IiNGN TWV ATTAITACEWY EAGXIOTNG TTOIOTNTAG VIO OUYKEKPIPEVEG UTTNPETIEG

ZUYKEKPIPEVA:

®payn (blocking) oTnv http kivhon péow Tou dikTuou kivnTRg TNG VODAFONE

(1) o€ TTpoypduUATa OTA OTTOI0 O GUVOPOUNTHG TTPOAYOPALEl CUYKEKPIPEVO OYKO Oedouévwy. OTav 0 TIPOCUPPWVNUEVOG
6ykog €€avtAnBei, o ouvdpouNTAG WTTOPEI va avavewaoel Tov Oyko Oedopévwv Tou, EPOCOV TO ETIOBUMEI PMEOw TOu
Vodafone.gr ] To My Vodafone App, cUp@wva e Toug EKGOTOTE €10IKOUG OPOUG TOU TTPOYPANHATOS TOU.

(2) yia Tnv TTapoxn Tng utnpeaiag VODAFONE Secure Net.

Mepiopiopdg TaxuTnTog (throttling)

Me okoTTd TNV aTTOPUYI) CUPEOPNONG TOU BIKTUOU KIVNTHG KOI TRV TTPOCTACIA TNG TTOIOTNTAG TWV TTAPEXOUEVWYV YTTNPECIWY,
n VODAFONE diatnpei 10 dikaiwpa va epapuodel Kal va TPOTTOTIOIEI TO OPI0 QUOIOAOYIKAG XPNONG YIA TIG UTTNPETIES
Tpoofaang oTo diadikTuo.

>uykekpipéva, n VODAFONE diatnpei To dikaiwpa va TTpoxwprael Xwpig GAAN TTpogidoTroinon oTn peiwaon tng TaxuTntag
Muyng (download) kai peta@éptwong (upload) tTng Ymnpeoiag mpodoBaong oto Aiadiktuo ota 64kbps, e€dv o
guvdpounTig utrepBei Ta  100GB/urAva yia TIg ouvdéoelg upfoAaiou A Ta 3GB/nuépa  yia ouvdéoelg
KapTokivntAg/KapToTrpoypaupaTtog.

Texvikég BeATiIoTOTTOINONG TOU TrEPIEXOMEVOU OTNV hitp Kivhon péow Tou dikTuou KivnTig Tng VODAFONE
BeATiwaon Tng epTreipiag TTAOYNONG TOU CUVOPOUNTA HE XPRAON TEXVIKWY BEATIOTOTTOINGNG TOU TTEPIEXOPEVOU (OvVayvVwWpPIoh
Bdoel http object). EvdeikTikd Tapadeiypa: transcoding €ikévag o€ péyeBog kai ToldTnTa Trou £Xel agia yia TG duvaTOTNTEG
Kal To Péyebog TNG 068vNG TNG CUCKEUNG.

"EAgyxog mrpoopaong (admission control)
Méow eAéyyou Tou KwdIKoU €10600uU, dev TTAPEXETAI TIPOCRACT OTOUG TTOPOUG Tou BIKTUou KivnTAg TNG VODAFONE yia
XPNOTEG TTOU BEV €XOUV EYYPAPET OTIG AVTIOTOIXEG UTTNPETIEG.

Kartnyopliotroinon Tng kivnong dedopévwv

H VODAFONE, yia Tov 0KOTI6 TnG EKTTAPWGONG TWV UTTOXPEWCEWY TNG KOI GUYKEKPIYEVA YIO TOV OKOTTIO TNG XPEWONG
Twv YTNpeaiwv Tpdéofacng oto Aladiktuo, XpnaipoTroliei Tov apiBud KARong Tou KivnToU ThAE@wvou Kal To d1EBvEg
SI1aKPITIKG KIvnToU cuvdpounTr (International Mobile Subscriber Identity - IMSI) o€ cuvduaouo pe Tnv avdAuon Tng
O1adIKTUOKAG Kivnong Tou ZuvpounTr) yia TNV avayvwplion TG XPAonG Twv UTTNpeoiwy. H TeAeuTaia uloTrolgital ye Tnv
TeXVoAoyia eAEyxou d€apng dedoPEVWY, WOTE TO CUCTANATA TTOU £EUTTNPETOUV TNV TTPOCBAaAN Tou ZuvdpounTr OTIG
OXETIKEG UTTNPECIEG Va UTTOPOUV VO avayvwpifouv Tn Xprion CUYKEKPIPEVNG KaTnyopiag Kivnong dedopévwy KaTtd Tnv
TEPIAYNOT TOou ZuvdpounTr, Ye Bdon éva alvolo kavévwy Trou TrepiAapBdavouv cuykekpipyévn TCP/UDP Bupa, Tnv
emmike@aiida HTTP, To mpwTéKoAAo Twv epappoywy kal Tn dieBuvon IP. H avdAuon kivnong TTpayuaToTroigital og
TTPAYHATIKO XPOVO Kal BEV TTPAYUATOTIOIEITAI OTTOBAKEUGN TWV TTAPATTAVW SESOPEVWV AVAAUCNG KivNOoNG OXETIKA PE TIG
EQOPHOYEG/UTTNPETIEG TTOU XPNOIYOTIOIEI O ZUVOPOUNTAG, TTAPG HOVO 0 GYKOG TwV OEDOPEVWV TTOU KATAVAAWVETAI WOTE
va TTpaypartoTroigital n avrioToixn xpéwaon. H VODAFONE dgv ouM\éyel, emregepyadeTar kal SiafBiBddel kapia GAAn
TTANPOQPOPIa KAl TIPOCWTTIKA dedoPEVA TOU ZUVOPOUNTH Yia Kavévav GAAO GKOTTO, TTEPAV TwV 60wV TTPORAETTOUV Ol
TTAPOVTEG OPOI KAl TO EKACTOTE 1I0XUOV VOUIKO Kal puBUICTIKG TTAQICIO.

MNeplopiopég TpoécoRaong
(A) Me okoTré TN CUPPOPPWON WPE TIG ATTAITACEIG TNG EKACTOTE I0XUOUCOG VOUOBETIag 1 TIG ATTOPACEIG TWV SIKAGTNPIWV
KOl TwV apuédiwy dnuéoiwy apyxwyv, n VODAFONE atmrayopeuel Tnv TTpéoaon:
e Ot TTEPIEXOUEVO TTOU TTPOCRAAAEI TO SIKAiWHA TIVEUPATIKAG IBIOKTNGIAG } GUYYEVIKO SIkaiwpa KATOTTIV atrépacng
g dioiknTikAg EmTpomig yia 1Tn MvwoTotoinon Aiadiktuokig MpoofoAng Akaiwpdtwy TVEUPATIKAG
I1810KTNoiag kal Zuyyevikwv AikaiwpdTtwy (EAMMI), Baoer Tou dpBpou 66E, N.2121/1993.
e O£ OUYKEKPIMEVOUG IOTOTOTTOUG TUXEPWV Tralyviwv, Kat ataitnon tng EmTtpotig Emotreiag kai EA&yyou
Maryveiwv (EEEM), cOpgwva pe Tig diatdgelg Twv dpBpwyv 45 €éwg 51 Tou v.4002/2011 (A 180).
e 0t OUYKEKPIMEVOUG 10TOTOTTOUG, KaT e@appoyr Tng Amdéeacng utr apiBy. 4658/2012 Ttou Movopeholg
MpwTtodikeiou ABNVWY (d1adIKacia aoPAAIGTIKWY PETPWY), N OTToia apopd TNV TTapdavoun diakivnon WneIakwy
£PYWV TTPOCTATEUONEVWY UE SIKAIWPA TIVEUPATIKAG IBIOKTNCIAG.
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(B) Me oko1d 1n d1ac®AAIon TNG akepaIdTNTAG Kal aoPdAgiag Tou SIKTUOU NG, Twv YTNPECIWV Kal Tou EotmrAiopou, n
VODAFONE AapBavel pérpa mpooTaciag évavt emBécewv DDoS kai airnudrtwy DNS 1rpog dieubivoeig kal domain 1rou
TIEPIEXOUV AUCTPIMIKG AOYIOHIKGE, HEOW TNG @payng Bupwv A IP dieuBivoewvy.

2. MpoiTtroBéoeig Kol TEpIOPICHOI XPAONG

Meplopiopég TaxuTnTag (throttling)

Me okoTTé TNV aTropuyn GUP@OPNONG Tou SIKTUOU KIVNTAG KAl TRV TTPOCTACIA TNG TTOIOTNTAG TWV TTAPEXOHEVWY YTTNPECIWY,
n VODAFONE &iatnpei 10 dikaiwpa va epappolel Kal va TPOTTOTTOIEI TO OPIO QUGIOAOYIKNAG XPACNG VIO TIG UTTNPETIES
TpécRacng oTo dIadiKTUO.

>uykekpipéva, n VODAFONE diatnpei To SIKaiwpa va TTpoxwproel Xwpig GAAN TTpogidoTroinon oTn Peiwaon tng TaxuTntag
AMuwng (download) kai petra@déptwang (upload) tng Ymnpeoiog mpdoBaong oto Aiadiktuo ota 64kbps, €dv o
ouvdpountig umrepBei Ta  100GB/uAva yia TG ouvdéoelg ZupPBoAaiou 1 Ta 3GB/nuépa  yia  OuvdECElg
Kaptokivntig/KapTtotrpoypdaupatog. O ouvdpounTtig Aaufdver pe elAoyn xpovikh kabuaTtépnan evnuepwTikd SMS otav
@1doel ato 80% kai 100% Tou opiou opBAG Xprong.

MNepiropiopoi TnAemikoivwviakou E§omAicuou

Evarmrokeirar otn SIaKPITIKA EUXEPEIQ TOU ZuvdpounTr va ayopdoel amd T VODAFONE A atmmd TpiTov Tov atmapaitnto
TEPUATIKO €EOTTAIONG, UTTO TNV TTIPOUTIGBEDN OTI O TEPUATIKOG €EOTTAIONOG TToU O XuvdpounTtig Ba TTpounBeuTei amod
0IOVONTTOTE TPITO, Ba KUKAOQOPEI VOIUa oTnv ayopd Kal Ba gival atroAUTwG KAat@AANAOG yia TIG TTAPEXOPEVES UTTNPETIEG
KOTA TIG BIOTALEIG TNG KEiNEVNG vOUoBETiag.

EvOeIKTIKEG TINEG TAXUTNTOG VIO TNV EKTEAECT CUVABWY SpacTNPIOTATWYV

Mepiynon oo diadikTuo ~ 2 Mbps

Bivteo ouveyoug porg ~ 2/5/20 Mbps(SD/HD/4K)
MouoikA cuvexolg porg ~ 0.5 Mbps

VolP ~ 0.1 Mbps

Maiyvidia oTo d10diKTUO ~ 5 Mbps

3. Ege1dikeupéveg utrnpedieg

H VODAFONE d¢v Trapéyel e€eIOIKEUPEVEG UTTNPETIEG HEOW BIKTUOU KIVNTAG.



