C2 General

‘Opot kat TtpouTtoBEcelc xprione e Ynpeoiac mpdoRaong oto
Aladiktuo péow dKTUoU KIVNTIC

Ol TapovTee Opol amoTeAOUV EPOC Twv [EVIKWY OCpwv Tapoxric KIvntwy
DAEKTPOVIKWYV UTMPETIV 1j Twv [EVIKWY Jpwv TPOTIANOWUEVWY  KIVNTWV
DAEKTPOVIKWV UTITPEOIWIV Kal UTIMPECIWIV OTABEQNC TpdoBaons UEow OIKTUOU
KvnTric (Omw¢ eVOEIKTIKA TIC Unnpeoie¢ Vodafone OneNet LTE, Giga Wifi Vodafone
Wireless Home).

Ekdoon: NoéuBplog 2024

Toortortoinon lNoAitikric Opric Xorione emimooofeTne unnpeaiac Internet 4Sharing

1. Npaktkee Alaxelptone Kivnone

H VODAFONE, Katd tnv mapoyr| Tng Utmpeoiac mpodoRBacnc oto AladikTuo Yéow Tou
OIKTUOU TNG, evOEXETAL VA papudoEL LETPA DlaXElpLONG TNG Kivnong, yia:

o - TNV ePaPUOYT| TIOMTIKTIG 0PBNIG XPrIoNG

O - TOV ATOKAELOUO TIPOCRAONG O€ TIAPAVOUES LOTOCEAIDEG

o -1TnReATIoTOTONON TNG EUTIELPLAC TOU GUVOPOUNTT

o - TNV aKePAIOTNTA KAL ACPANELQ TOU IKTUOU TNG KAL TWV UTINPECLWV TNG

- TNV TTEOANYN cUPPOENONC TOU SIKTUOU TNG

o

O - TNV TIAPOXT UTINPECLWY YOVIKOU €AEYXOU 1) aodaAoUg TIAOYNoNG OTO
dladikTuo

O - TNV IKAVOTIONon TWV AMalTAOEWY EAAXLOTNG TIOLOTNTAC VIO OUYKEKPLUEVEC
UTINPEGLEC
EWdikoTEPQ:

TexVikéG BeATIOTOTOMONG TOU TIEPLEXOUEVOU aTnV http Kivnon péow Tou SIkTUOU
Kwntrig Tng VODAFONE

BeATlwon TNC €uTelplag TAOMYNONG TOU  OUVOPOUNTH) HE  XPNON  TEXVIKWV
BeAtioTomolnong Tou meplexouévou (avayvwpton Rdoel http object). EvdeikTika, TCP
Optimization: Texvikrj yla TNV amoduyr Tng cuuddpnong SIKTUOU Kal BEATIOTOTIOMON
TNG TAXUTNTAC KAl EUTIELPLAC TOU TIEAATT KATA TN XProT ToU OLadIKTUOU [e BAon TIG
TIAPAPETPOUC TNG OUVOEOTC.

EAeyxog mpdoBaong (admission control)

Méow eAéyXou Tou KwOIKOU £Ll00d0v, dev TApPEXETAL TTPOCGRACN GTOUG TIOPOUC TOU
dkTUou KivntNg TnS VODAFONE yia xprjoTec Ttou gV €XoUV eyypadel 0TIC aQVTIOTOLXEG
uTinpeolec.

Katnyoplotoinon tng ktvnong dedopévwy
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H VODAFONE, ywa Tov OKOTIO TNC EKTANPWONG TWV UTIOXPEWOEWY TNC Kal
OUYKEKPLUEVA YL TOV GKOTIO TNG XPEWONC TwV YTMPeoLwy TipdoBaonc oto AtadikTuo,
xpnotdototel Tov aplbud KAoNG Tou Kivntou TNAEDUWVOU Kal TO OLEBVEC OLAKPLTIKO
Klvntou ouvdpountr (International Mobile Subscriber Identity - IMSI) og cuvduaoud pe tnv
avAaiuon TG SLAdIKTUOKNAG KIVNoNg TOU 2UVOPOUNTY] YA TNV avayvweLon TNe XProng
TwV uTnpeolwv. H Teleutala vAotoleltal pe tnv texvoloyia eléyyxou O€ouNng
OedOUEVWY, LWOTE TA CUOTAMATA TIoU eEUTINPETOUV TNV TPdcRAon TOU 2UVOPOUNTN
OTIC OXETIKEC UTINPECIEC VA UTIOPOUV VA avayvwpllouv Tn XPron OUYKEKPLUEVNC
Katnyoplag kivnong Sedopévwy KATA TNV TIEPUIYNOT) Tou 2uvdpountr, ue Bdon £va
oUVOAO Kavovwy Tou TeptAapBavouy cuykekptuévn TCP/UDP BUpa, Tnv etiikepaiida
HTTP, TOo TPWTOKOAO TwV gdapuoywyv kat tn Stevbuvon IP. H avdiuon kivnong
TIPAYUATOTIOLETAL O€ TIPAYHATIKO XPOVO Kal OV TIPAYUATOTIOELTAL ATIOBNKEUOT) TWV
TaPATdvwW OeSOUEVWY QVAAUONG KIVNONG OXETIKA HE TIC EPAPUOYEG/UTINPESIEG TTOU
XPNOLUOTIOLEL 0 ZUVIPOUNTNAG, TTAPA OVO 0 OYKOC TwV dEQOUEVWY TIOU KATAVAAWVETAL
WOTE VA TIPAYHATOTIOLELTAL ] AVTIOTOKN XPEWON.

H VODAFONE dev oUMEYeL eTteEepydletal kat StaBBadel kauia dAAN Anpodopla Kat
TIPOOWTIKA OedOUEVA TOU JUVOPOUNTH YlA KAVEVAY AANO OKOTIO, TIEQAV TWV 00WYV
TIPOPRAETIOUV OL TIAPOVTES OPOL KAL TO EKAOTOTE LOXUOV VOULKO Kal puBULoTIKS TIAALOLO.

(B) Me okoTt6 TN Staoddiion TG akepaldtnTac Kat aoAAELAC TOU OIKTUOU TNG, TWV
YTinpeowwv Kal tou EEomAlopoy, n VODAFONE AauBdvel peétpa mpootaciag évavTl
emBéoswv DDOS kat artnudtwy DNS Tpog dieubuvoelc kat domain Tou TIEPLEXOUV
AUTPLOMLKA AOYLOULKQ, HECW TNE dpayng Bupwy 1) IP dleubuvoewy.

2. Neploplopol Gykou dedopévwy, TaYUTNTAC Kal GAAWY TTAPAUETOWY TIOLOTNTAC

. MNoAitkr) Opbric Xprionc:

Me okoTio TNV amoduyr] cuuddpnong Tou OIKTUOU TNG Kal TNV TpooTacia tng
moldTNTAg TWV YTneeowwv, N VODAFONE Statnpel To dikaiwua va epaprolel TIOALTIKT
0pONc XxpPNong yla TPOYPAuUMata, YTNEEoleC 1 TPoohopEC Tou adopolv oe
ATIEPLOPLOTN XPNON 1Y/KaL 0€ OTIOLEG AAAEC TIEPITITWOELG ETILRAAAETAL ZUYKEKPLUEVQL:

e EdvoXuvdpountnc EeTepdoel TO OPLo GUOLOAOYIKTIC/ETIITPETITIC XPMONG 1) TO OPLO
TWV EVOWHATWHEVWY TIAPOXWVY OyKou Oedouévwy OTwS autod opileTal oTo
ekaoTote Mpdypapua Xpriong, Ymnpeeoia 1 mpoodopd, n VODAFONE diatnpel to
dKalwa BACEL TWV EIOKWY 0pwV Tou Mpoypduuatog Xprjong 1 tng YTnpeaoiac i
TPOoHOPAC KAl LETA aTtO EVNUEPWON TOU ZUVOPOUNTI , VA TIPOXWPENOEL UETA TNV
uTépRaon tou oplou, o€ eTIROAN eTUTIPOOBETNC XPEWONG 1/ KAl HETADOPAS TOU
SUVOPOUNTN o€ GO TIPOYPAUUA, T)/Katl 0Tn dlakoT NG YTinpeotag mpdoRaong
oTo Aladiktuo r/kat eEaipeor) Tou amod tnv Yrmpeola/mpoodopd, ri/Kal amod To
dikTud NG, MpPocwELVA 1 €T AdPLOTOV, XwPIg AAAN TposldoTiolinon, /Kal 6TV
uelwon ¢ taxvmtac AYne (download) kat petaddptwong (upload) NG
YTinpeoiac mpooBaong 0To AladIKTUO UEXPL O 2UVOPOUNTNC VA artnBel kat va AdREL
ETIEKTAON TOU AVWTEPW 0PLOU PUCLOAOYIKNG/ ETILTPETITIC XPNIONG ATIOOEXOUEVOG
TIC TIEPALTEPW XPEWOELC.

e H amepdplotn Xprjon OXUEL YA TNV €KAOTOTE TEPIOOO TLLOAGYNONC TOU
>uvdpountn. Ma Tnv meplodo amd TNV nNUEPOUNVIa evepyottoinong, Tou
avTIOTOLKOU TIPOYPAUMATOC, YTMPEESIag 1 Tpoodopds £we TNV NUepounvia
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TIWOAOYNONG, Ta  avTloTtoxa  Opld  PUOLOAOYLIKNG/ETUTPETTNG  XPNONC
UTIOAOY{OVTaL AVAAOYLKAL.

H VODAFONE dtatnpel To dikatwua TEpUATIONOU TNG EKACTOTE YTinpeoiac r/Kat
TPOoHOPAG, HETATPOTINIC TOU XPOVIKOU OACTNUATOC TNG Tpoodopdc, 1/Kat
LETATPOTING TWYV OXETIKWY OpWYV KAl TNG TIAPOUCAS TIOALTIKNC.

Ma ta mpoypdudata, Yrneeoleg, 1 TpoodopEg ou OV adopoUV O€ ATIEPLOPLOTN
XProN, O JUVOPOUNTAG EVNUEPWVETAL yia: (@) TIC akpIBElC TIaPOXEC OyKou
dedouévwy Tou TepthauPBavovtal oto Mpdypauud Xprjong Tou 1 o€ TuxoOv
eTUMPOO0eTA TIOKETA internet Tiou evepyottolel Kal (B) TIC XPEWOELS 1 TUXOV
TIEPLOPLOUOUC 0 TNV TIpdoRaon 1/Kat TaxUTNTa LeTA TNV TANEN KATAVAAWOT TWV
TIAPOXWYV TOUG, HEow Tou www.vodafone.gr 1 Tou My Vodafone app, cUpdwva ue
TOUC €LOIKOUC OPOUC TWYV TIAPEXOUEVWYV UTINPECLWV.

®payr) (blocking) otnv kivnon dadiktiou péow Tou SIKTUOU KIvNTAG TNG
VODAFONE

O O€ TIPOYPAUUATA OTA OTold 0 CUVOPOUNTNG TPOAYOPAEL OUYKEKPLUEVO
dyko Oedouévwy. Otav o Tpoouudwvnuévog Gykog eEavtAndesl, o
OUVOPOUNTNAG UTIOPEL VA avavewoel Tov GyKo OedOUEVWY TOU, EbOCOV TO
emBupel péow tou Vodafonegr 11 To My Vodafone App, oUudwva pe Toug
EKAOTOTE €10KOUC OPOUC TOU TIPOYPAUUATOS TOU.

oyl tnVv mapoxn tne utmpeotag VODAFONE Secure Net dnAadr) otnyv uttnpecia
YOVIKOU EAEYXOU OTIOU aVAAOYQ KAl OUUPWVA LE TIC ETIAOYEC TOU YOVEQ OEV
ETITPETETAL ) TIPOCRACT OE OUYKEKPLUEVEG OEADEC, OTIWCE YLa TIAPADELY QL
0eNdEG TIopvoypadlac) 1 yLa tn Asttoupyla antivirus, antimalware, antiphishing.

Neploploudg Taxutntag (throttling)

Aev  edapudletal Tepoplopde NG taxutntac ARYne (download) kat
uetaddpTwonc (upload) Tng Yrmpeolag mpocRaong oto AladkTuo, Tapd Hovo
OTIC AOKOAOUBEC TIEPLTITWOELG:

o 2TIC ouvOEoelg SUpBolaiou yia IOWTES ouvOPOUNTEG, LOXUEL TIOALTIKTY) 0pOTIC
xpriong 40GB/urva. Edv o cuvOpounTr¢ UTIEPPREL TO GUYKEKPLUEVO OpPLO, 1
VODAFONE dtatnpel To dikalwa va TIpoX weroEL Xwple AAAN TtpoetdoTtonon
01N Pelwon tng taxutntac Anyne (download) kat petaddptwong (upload)
NG YTmpeolac mpooBacng 0To AladIKTUO, UE WEYLOTN TiUr) Ta 4Mbps

o 2TIC oUvOEoelc 2upBoAalou yia emtayyeApatieg ouvdpounTéEg, e Nuepounvia
gvepyotoinong amod 17/11/2024, .oxVel TOALTIKT 0pO1¢ Xpriong 40GB/urva.
STIC E€TAPKEC OUVOECELC [E nNUEPOUNVIA evepyotolnong TmpLv TNV
177/11/2024 1oxUel TTOMTIKT 0pB1G Xpriong 300GB/urva. Edv 0 cuvdpountnig
uttepPel 10 ouykekpluévo dpto, 1 VODAFONE dlatnpel o dikalwpa va
TIPOYXWPENOEL XWPIG AAN TtpoEldoTIoMmOoN 0N HElWOoTN TNS TAXUTNTAG AYNG
(download) kat petaddptwong (upload) tng Ymnpeoiac mpdoBaong oto
ALadIKTUO, e HEYLOTN TLUN Ta 4Mbps.

o 2ta mpoypduuata Vodafone Giga Unlimited Surf kat Vodafone Giga Business
Unlimited lite. H tayUtnta Afyng (download) kat petadoptwong (upload) Tng
YTminpeoiac mpdoRaong oto Aladiktuo dev uttepBaivel Ta 2Mbps.



o tampoypdupata Vodafone RED Unlimited Play, Vodafone RED Unlimited Play
New, Vodafone Giga Business Unlimited max. H tayxUtnta Arjyng (download) kat
uetadoptwong (upload) tng Ymnpeolag mpooBaong oto Aadiktuo dev
uttepPBalvel Ta T0Mbps. H Tiur) autr) adopd TN HEYLOTN TIUN TAXUTNTAG KAl
evdExeTal va eivat xapnAdtepn avaloya Ue Tig duvatdTnNTES TOU JIKTUOU.

O 2TIC OUVOLOEIS KAPTOKLVNTNG, OTav 0 2uvdpountrc katavoiwoel 300GB
eVTOC TOU nuepoAoylakou urva n Vodafone Statnpel to dKalwpa va
TIPOYXWPENOEL XWPIG AANNN TtpoetdoTtonon oTn Kelwon NS TaxUTnTag AYng
(download) kat petadpdptwong (upload) g Ymnpeoiac mpdoBaong oto
ALad(KTUO UE UEYLOTN TIUr Ta 4Mbps, HéXpL TNV TIPWTN NUEPA TOU APECWG
ETIOLLEVOU NUEPOAOYLAKOU VAL

o 210 mpdypaupa Vodafone Giga Wifi Home Unlimited, LoxUel ToALTIKT 0pO1|g
xpriong 300GB/urva. Edv o cuvdpountnic UTIEPREL TO OUYKEKPLUEVO OPLO, N
VODAFONE dlatnpel To diKkalwpa va TipoX wenoel Xwpelg GAAN TposldoTtoinon
01N Pelwon tng taxutntac Awne (download) kat petaddptwong (upload)
¢ Ynnpeolag mpdoBaong 0To AladIKTUO, UE HEYLOTN T TA 12Mbps uéxpt
NV €TOUEVN NUEPOUNViA TLLOASYNONC.

o 210 mpdypauda Vodafone Wireless Home, toxUel TONTIKY 0pBNc XPrioNg
300GB/unva. EGv o ouvdpountng utepRel TO GUYKEKPLUEVO Oplo, N
VODAFONE dlatnpel to diKkalwpa va TipoXwenoel Xwplg GAAN TtposldoTtioinon
0Tn delwon tng taxutntac Anywne (download) kat petaddptwong (upload)
¢ Yrmpeolac mpdoBaonc oTo AladIKTUO, UE PEYLOTN TN Ta 8Mbps uéxpt
TNV €TOUEVN NUEPOUNVIA TLLOASYNONC.

1

o 2tnvummpecia OneNet pe aoUpuaTo KUPLO EGO TTPOGRAONG, LOXUEL TIOALTIKY
0pO1 ¢ xpriong ava prva. Edv o cuvdpounTrc utepPRel ouykeKpLUévo 6pLo, N
VODAFONE dlatnpel 1o dikalwa va TpoX wprjo el Xwpic AN TposidoTtoinon
01N Melwon e Tayxutntac Ayng (download) kat petadoptwong (upload)
™G Yminpeoiag mpdoRaonc 0To AladikTuo XL TNV ETIOUEVN NUEPOUNVIA
TiHoAdyNnonG. Ta dpta avd utmpecia KaBwe Kat N TaxUTnTa UETA TO TIEPAG
TOU HEYLOTOU 0plov, ATTOTUTIWVOVTAL 0TOV TIAPAKATW TIVAKA:

Avanpooappoyn toxuTnTog

MéyLoto 6pLo Xpriong dykou
Y pLO Xpnong oy META TO TEPOLG TOU PEYLOTOU

y o
nnpeoia npoopaong avd tipoloylakn nepioso

opiou

One Net Wireless 200GB 64Kbps

One Net Wireless with , ,
Amneploploto Aev epappoletal

Unlimited LTE/4G addon
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One Net Wireless with
Unlimited 4G/5G addon

300GB 12Mbps

STIC TIEPLTITWOELS TIOU €PAPHOeTAl Oplo PUCIOAOYIKAG XPNONG Kal WElwon NG
Taxutntac Anwnge (download) kat petaddptwong (upload) Tne Ymnpeoiag mpooBaong
010 AladKTUO, 0 OUVOPOUNTNAC AQUPBAvVeEL He €UAOYN XPOVIKN KabuoTépnon
EVNUEPWTIKA SMS dtav dtdoetl 0To 80% kat 100% tou oplou.

V.

Texvikéc PBeAtioTomolnong tou Teplexodévou otnv http kivnon péow Tov
dikTUou Kivntric Tng VODAFONE

BeATlwon tng eumelplag TAOYNONG TOU GUVOPOUNTH HE XPNON TEXVIKWY
BeAtloToToiNONG  TOU TEPlEXOMEVOU  (avayvwplon Bdoel  http  object).
Evdeiktikd, TCP Optimization: Texvikry yla tnv amoduyry TG ouudpopnonc
OIKTUOU Kal BEATIOTOTIOMON TNG TAXUTNTAG KAL EUTIELPLAC TOU TIEAATN KATA TN
XPrion Tou OladIKTUoU WE BAon TIC TAPAUETPOUC NG ouvdeonc. EAeyXog
mpbéoBaong (admission control) Méow eAéyyou Tou KwdIKOU €l0ddou, Oev
Tapéxetal mpdolaon oToug TOPoUS Tou SIKTUoU Kvntrc tng VODAFONE yia
XPN|0TeC TOU OV €XOUV  €yypadel OTIC QVTIOTOLXEC UTINPEGIEC.
Katnyoplomoinon tneg kivnong dedopévwv H VODAFONE, yia tov okotd TNng
EKTIA)PWONC TWV UTIOXPEWOEWY TNG KAl OUYKEKPLUEVA VIO TOV OKOTIO TNG
XPEWONG TWV YTINPECLWYV TIPOCRAoNG 0To ALadIKTUO, XPNOLUOTIOEL TOV aptOuo
KAONC TOU KIvNToU TNAEDUVOU KAl TO LEBVEC SLAKPLTIKO KLV TOU GUVOPOUNTH
(International Mobile Subscriber Identity - IMSI) & cuvduacuo e TNV avaAuoT TNG
JLAdIKTUAKNG Kivnong Tou SuvOpounTr yla TNV avayvweLon Tne Xenonsg Twy
UTmnpeolwy. H TeAeutala vAoToleltal pe Tnv TeXVoAoyla eA€yxou OEouNg
dedouévwy, WOTE TA CUOTHUATA TIOU €EUTIMPETOUV TNV TPOCRACT) TOU
SUVOPOUNTT) OTIG OXETIKEC UTINPECLEG VA UTTOPOUV va avayvwpilouv Tn xeron
OUYKEKPLUEVNG Katnyoplag kivnong dedouévwy KATd TNV TEPUYNOT] TOU
SUVOpoUNTN, Le BAomn £va GUVOAO KAVOVWY TIOU TIEPIAABAVOUV CUYKEKPLUEVT
TCP/UDP 0Upa, tnVv eTiikebarida HTTP, TO TIPWTOKOAO TWV EGAPUOYWV KAl TN
dlevBuvon IP. H avdiuon Kivnong TpayUatoTolE(Tal 0 TPAYUATIKO XpAVOo Kal
OeV TIPAYHATOTIOE(TAL ATIOONKEUOT TWV TIAPATIAVW OeSOUEVWY aVAAUONG
KIVNONg OXETIKA HE TIC €bAPUOYEC/UTINPECIEC TIOU  XPNOLUOTIOEL O
>UVOPOUNTNAC, TTAPA HOVO 0 OYKOG TWV OEDOUEV WV TIOU KATAVOAWVETAL WOTE VA
mpaydatomoteitar N avtiotoyn xpéwon. H VODAFONE dev  GUAAEYEL
eme€epyaletar kat dapRdalel kapla GAAN TAnpodopla Kal TPOCWTIKA
dedopéva Tou 2UvOpounTH yia Kavévavy GAO OKOTIO, TIEPAV TWV 00wV
TIPORAETIOUV OL TTIAPOVTEC OPOL KAL TO EKACTOTE LOXUOV VOULKO KAl PUOHLOTIKO
mAaloto. (B) Me okomd tn dlaoddAlon TNG AKEPALOTNTAC KAl A0PANELAS TOU
OKTUOU TNG, TWV YTINPECLWYV KAl Tou EEoTALopov, n VODAFONE AauRavel pétpa
mpootaociac évavtt emibecewv DDoS kat artnudtwy DNS mpog Steubuvoelg Kat
domain TIoU TIEPLEXOUV AUTPLOMIKA AOYLOMIKA, HECW TNG dpaync Bupwv 1 IP
OlEUBUVOEWV.

Meploptopdg tpdoBaong
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(A) Mg 6KOTIO TN CUUKOPGWON HE TIC ATIALTNOELS TNG EKAOTOTE LOXUOUCAC EVWOLAKTC T
£0VIKNC vouoBeaiac 1) TIC amoPpAoELC TWV dKACTNPIWY Kal TwV apuddiwy SNUoOcLwV
apxwv, n VODAFONE amayopeUel TNV TpoOoBacT) 0 OUYKEKPLUEVO TIEPLEXOUEVO, OTIWC:

* Of TIEPLEXOUEVO TIOU TIPOOPRAAAEL TO OKAWMUA TIVEUUATIKNG OoKTNolag 1
OUYYEVIKO Okalwua Katdmv amodaonc NG OloKNTIKAG Emitpomnc yia
M'vwoTtotolnon Aladik TUakn MNpooRoANg AIKALWUATWY MVEVUATIKAG IdlokTnolag
KAl 2UYYEVIKWY Alkatwddtwy (EAMNMI, Bdoel Tou dpBpou 66E, N.2121/1993.

* 0f OUYKEKPIUEVOUG LOTATOTIOUG TUXEPWYV Talyviwy, Kat' amaitnon 1ng
Eritpormc Emomtelag kat EAEyxou Maryviwv (EEEM), cuudwva pe TIc SIaTAEELS
Twv apBpwv 45 €wg 51 tou v.4002/2011 (A 180).

3. Meploplopol Xprjonc ThAETIKOWVwWVIAKOU EEoTTALoUIOU

Evarmokettal 0tn SLOKPLTIKT] EUXEPELA TOU 2UVOPOUNTY va ayopdostl armd tn VODAFONE
N amnd TPITOV TOV ATAPAITNTO TEPHATIKO €EOTIALOMO, UTIO TNV TiPoUTiofeon OTL O
TEPUATIKOG EEOTIALOIOG TIOU 0 2UVOPOUNTNG Oa TtpoundeuTel amd olovdNToTe TpiTo, Oa
KUKAOGOPEL VOULUa oTnv ayopd Kat Ba elvat amoAUTwe KATAAANAOC yid TIC
TIAPEXOUEVEG UTINPEOLEC KATA TIC OLATAEELS TNG KE(UEVNC VouoBeaiac.

Oplopéveg katnyopleg EEomAlopoU €xouv TN duvatoTnTa auToOUATng oUvOEoNnG 0TO
AladlKTUO Kal TpaypatoToinong Kivnong dedouévwy (LY. EVNUEPWOELS AOYLOULKOU 1)
£DAPUOYWYV), AKOUA KAl KATA TN StdpKela Meplaywync, UE TIC CUVETIAKOAOUBEC RACEL
TIHOKATAAOYOU XPEWOELS, XWPIG va Tponyeltal evnuépwon Ttou uvdpountr. O
>UVOPOUNTNC duvatal va evnuepwhel yia tn duvatdTnTa AQUTOUATNG CUVOEONC OTO
ALadIKTUO KABWES KAl YL TIC EVEPYELEC ATIEVEPYOTIOMONG TNG €PO0OV TO eTILOULEL
OUUBOUAEUOUEVOG TO €YXEWIDL0 Xpriong Tou EEoMAlOMOU TOu 1) TOU TUXOV
EVOWHATWUEVOU 0TOV EEOTIALOO NAEKTPOVIKOU 0O1YOU XPrONG. Z€ TIEPLTITWON TIOU O
SUVOPOUNTNC £XEL TpounBeuTel Tov EEoTAlopd amé tn VODAFONE, uttopel eTiimAéov va
oupBouAeuBel v EEutmpétnon Mehatwv. Ma tov 0lo AGyo, OL WETPNOEIC OF
ePOpPUOYEC TIPOOPRaoNG 0To AladIKTUO elval EVOEIKTIKEC Kal £xouv  Kabapd
TIANPOPOPLAKO  XAPAKTAPA, KABWE KATA TIC OQUTOUATEC EVNUEPWOELS TIOU
mpayuatotolel o EEomAlopog, dev elvat evepyny N edapuoyry mpdoBaong, Ue
ATIOTEAECHA O WETPNTNC XPNong va aduvatel va Kataypdyel Tn OXETIKN Kivnon
OedoUEVWY. H TIpayuaTikY), oUVOAMIKT] Kivnon Tou KatavaAwvetal gudavideTal oto
Aoyaptaopd Tou ekdidet n VODAFONE 11pog¢ To ZuvopounTh.

4. EEEIOIKEUUEVEC UTINPEDLEC

H VODAFONE dev apéxel eEeIOIKEUUEVEG UTINPECIEG €O W DIKTUOU KIVNTTC.

5. Taxtnteg ouvdeonc oTo SadikTuo Kat GAAEC TIAPAUETPOL TIOLOTNTAS

Npayuatikd Taxutnta ouvdeong oto SladlkTuo
OPIZMOI

Méylotn TaxUtnTa: n Kat ekTiunon uynAdtepn duvatr TaxUTNTA METAPOPAC
dedouévwy OladIkTuou (IP) og BEATIOTEG OUVONKeC GUVIEONC O Texvoloyia 3ng/4nc
YEVIAC, OTWS UPNAT 0TdOun onuatoc Kal GucloAoyIKO GOPTIO TNAETIKOLVWVLAKOU
OKTUOU 1) CUYKEKPLUEVT (UPNAT) KATNYOoPLa TEPUATIKWY CUOKEUWY, 0 EEWTEPIKOUG
XWPEOUG Kal 0Tav 0 2uvOpounTNe/Xpriotne dev KIveltal pe oxnua. O SuvOopountnig
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AAPBAVEL EVNUEPWOT YIA TIC TLUEC TNC MEYLoTNG TaxuTnTac Tne YTnpeeaoiac mpdoBaonc
0T0 ALadIKTUO avd YEWYPAPLKT| TIEPLOXT) AVAPOPAC, EEXWPLOTA YLa TN por) avodou Kal
KaBodou, HEOW  YEWYPADIKOU XAPTN TOU  ONUOOCLEVETAL OTOV  OUVOEGUO
https://www.vodafone.gr/mobilespeedsmap/. H ektiunon ¢ Méylotng taxutntag avd
YEWYPADIKN TIepLOXN avadopds Baciletal oe BeWPNTIKO HOVIEAO TIPOCOUOIWONG,
OUVEKTLLWVTAG TIPAYMATIKA oTolKela amoédoong Tou OIKTUOU Kvntng, €pooov
xpetaotel. H Etatpeia dtatnpel to dikailwua va mpoPalvel oTny, KATA TNV Kplon tng,
avadswpnon e epappoocbeloas pebodoroylag eKTiUNoNe TaxutnTac, epocov autd
ETIRANAETAL VLA TO OKOTIO TNG BEATIWONG TWV ATIOTEAEOUATWY EKTIUNONC TAXUTNTAG,
oUudwva e TNV €0VIKT) KAl KOWVOTIKT) vouoBeoia. H ETalpela tapéxel, TOUAAXLOTOV Ula
dopd avd £€T0¢, ETIKALPOTIOINIEVES TLLEC KAl TTANPODOPLES TWV TAXUTHTWY CUVOEOTC
0TO ABIKTUO Kal €VNUEPWIVEL TOV 2UVOPOUNTN BAocEl TNC KEelevnNg vopoBeoiag,
AapBavovtac kdbs mpdodopo péco. O 2uvdpountnc AAPPBAveL yvwon OTL ol
OVOHOOTIKEC TAXUTNTEG oUvOeong OeV elval EyyUNUEVEC OANA ATIOTEAOUV TIC UEYLOTEC
OUVATEG TAYUTNTEG KABWG €EAPTWVTAL ATIO OUVONKEC KAl TEXVIKEG TIAPAUETPOUG
Tépav Tou eAéyxou tng VODAFONE.

EvOslKTIKA avadEépovTat Ta OITEPA TEXVIKA XAPAKTNPLOTIKA Tou EEOTTALopOU Tov
SUVOPOUNTT, GUCIKA EUTIOSIA AOYW TWV ETILEPOUC TOTIOYPADIKWY XAPAKTNPLIOTIKWY
LETafY Tou EEomAlopoU  Kat  Ttou  otaduoy  BAonC  KALPKEG  OUVONKEC,
NAEKTPOUAYVNTIKEC TTIAPEUPROAEC ATIO €EOTIALOUO TPLTWYV, U EAEYXOUEVN UETABOAN
OTOV aplOud Twv €V EVEPYELQ XPNOTWYV TIOU €EUTMPEETOUVTAL amd ToV (Olo oTabud
Bdongc, amdéotaon amd tov otabud Rdong. Edocov 0 Zuvdpountrc artnBel tn Xprion Tne
Ymmpeotag ypriyopou internet 4nge yevidg (4G/LTE) 1] 5G, evnuepwveTtal Tiptv Tn ovvayn
NG ZUMBAONC YIA TIG YEWYPADIKES TIEPLOXEC OTIOU TIAPEXETAL KAAUWN, KaBWGS To 4G/5G
dlktuo avamtuooeTal otadlakd. Ta akplRn Kal ETIKALPOTIONUEVA avd TIACA OTLyUn
oTolEla we TTPOC TN YewypadIkn kaAum StatiBevtal otny lotooeAida tng VODAFONE,
0T0 O(KTUO KATAOTNUATWY Kal otnv EEutmpétnon MeAatwyv. H tapoxr) tng Ynnpeotag
amattel EEomAlopd oupBato ue tnv texvoloyia LTE. O SuvOpounTiG UTTOPEL VA EAEYXEL
NV TaxUTNTa etadopds dedopuévwy (IP) atd T OUCKEUTN 1) TOV TEPUATIKSO EEOTIALOUO
TOU HEOoW SLadIKTUAKNC bapuoync Tou dlatiBetal amod tnv Etawpsia oto My Vodafone
app, akoAoubwvTag Tig odnyleg kat uttodelfelc ™G Etalpeiag kat oUudwva e TOUG
dpouc Kal TpoUTIoBEcel  XPrionG NG  €dapuoynG.  Tuxdv  UETPNOELC  TIOU
TIPAYUATOTIOUVTAL XwPlg va TponynBel avadopd mpoBANuaTog ogv SlatnpouvTal
amoé tnv Etapela. O Zuvdpountne AauBavel yvwon otL n Etapela, oto mAaiolo g
dlaxeiplong Tne avadopdc TPORAUATOC, ATtd TIG UETPNOELSG TIOU TIPAYLATOTIOLOUVTAL
LECW TNC avwTEPW OadIKTUAKNG epapuoyne Ba emefepyaotel dedouéva OTWC
ToTo0EG(a ¥XPrIONG TNG GUCKEUTC 1] TOU TEPUATIKOU €EOTIALOLOVU, TO MPWTOKOANO
Internet (IP) Tn oTtyury TNC METENONG, TNV WEA TNG LETPNONG, TOUG PUOUOUC HETADOPAC
dedopévwy Kat oTIg Ovo kateubuvoelc (upload/download speed), To latency (amokplon
Tou OIKTUOU) KAl TO AELTOUPYIKO GUOTNUA, E ATIOKAELOTIKO OKOTIO T SLaXElPLON TNG
avadopdg, oUPGWVA UE TA TIPOBAETIOUEVA ATIO TNV LoYXUouoa vouobeaia.

EVOEIKTIKEC TWWEC TAYUTNTAC YLIA TNV EKTEAEON cuVIBWY dPACTNPLOTITWY

MNepujynon oto dadkTuo ~ 2 Mbps

Bivteo ouvexouc por|c ~2/5/20 Mbps(SD/HD/4K)
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MOUGLKT) CUVEXOUC POTIC ~ 0.5 Mbps

VolP ~0.1 Mbps

Natyvidla oto dadiktuo ~ 5 Mbps

6. ATTolMUWOELC o€ guvdpounTEéC Kat dladikaola UTIOBOATIC Kat EAEYXOU TIAPATIOVWIV
OPIZMOI

AmtokAioelg TaxutnTag: (@) ATIOKALON: 1 AEVNTIKY ATIOKALOT UETAEY NG UETPOVEVNC
TaXUTNTAC METAPOPAS dedouévwy dladiktuou (IP) Ue T OUOKEUT 1) TOV TEPUATIKO
€EOTIALOMO TOU ZUVOPOUNTH KAl TOU KATW 0plou Tou SLAoTAPATOC TIHWY TNG MEYLoTNg
TaYUTNTAC TIOU avapEPETAL 0TOUC OpOoUC TNC YTPeaoiac TpoéoBacng oto AladikTuo yia
N YEWYPADIKN Tteploxn) avadopdc e wetpnone. (B) Zuvexnc 1y EmavahauBavouevn
amdkALoN): N ATIOKALON TIOU TTIapouctdletal o dUo (2) amd Touhdylotov Tpla (3) delypata
LLETPNOEWY, Ta OTIola AauBGvVOVTAL 08 JLAPOPETIKEC NUEPEC CUVEXOUEVEC LETAEY TOUC
otnv (dla Yewypadikn Teploxr) avadopds. ) Znuavtiky amdkAlon: 1 Suvexnc n
EmtavadauBavouevn amdkAon Katd Ttouldxiotov 10% amd To KATw Oplo Tou
OlAOTAUATOC TIHWY NG MEylotng TaxUTnTac Tou avadéPeTal 0Toug OPOouUC TNG
YTminpeoiac mpoéoBacnc oTo AASIKTUO yia TN YEWYPAPLKT] TIEPLOXT) AVAPOPAS TWV
LLETPTIOEWV.

O JuvOpOUNTAG UTIoPEL va eAEYXEL TNV Taxutnta peTadopdc dedouévwy (IP) amd
OUOKEUN 1) TOV €EOTTALOUO TOU HEOW JLAdIKTUAKTC EhapuoynC TIou dlaTifetal amd tnv
Etaipeia oto My Vodafone app, akohouBwvtag Tig 0dnylec kat uttodelEelc tng Etapelag
Kal oUudwva He TOUG OPOUC KAl TIPOUTIOBECELS XProNG TNG €hApPUOyNC. Tuxov
LETPNOCELG TIOU TIPAYLATOTIOOUVTAL XWPIS va TtponynOel avadopd mpoBAuatog dev
dlatnpouvtal anod tnv Etatpela.

O >uvdpountne AauPdvel yvwon otL n Etalpeia, oto mAalolo g dlaxelptong tng
avadopds TEORANUATOG, aTd TIC WETPNOEIC TIOU TIPAYUATOTIOOUVTAL HECW TNG
avwTépw OAdIKTUAKNC epapuoync, Ba emeEepyaotel dedopéva OTwe ToTobeoia
XPNONC TNG OUCKEUNG 1) ToU eEomAlopou, To MpwTtdkoAo Internet (IP) T oTiyury NG
LETPNONG, TNV WA TNG METENONC, TOUC PUBHOUC HeTadopds SeDOUEVWY Kal OTIC dUO
kateuBuvoelc (upload/download speed), To latency (amokplon Tou OIKTUOU) Kal TO
AELTOUPYLIKO cUOTNUA, E ATIOKAELOTIKO OKOTIO TN dlayelplon TNG avadopdg, cupdwva
LLE TA TIPORAETIOMEVA ATIO TNV LoXUouoa VopoBeaia.

O 2UVOPOUNTNC, atd TO ONUELD TIOU €XEL TTAPATNPENOEL ATIOKALON TNC ATIOS00NG KAl O
oUVONKec ouvade(c e auTég uTtd TIC OTIOLES TTAPATNPENBNKE ATIO AUTOV, TIPAY LLATOTIOLEL
LETPNOELG WE TN OLAdIKTUAKT) €bAPUOYT) HETENONG TaXUTNTAC Tou dlabétel n ETalpeia
uéow tou My Vodafone app, akohouBwvtag TI¢ odnyleg kat UTtodelEelg TNS OXETIKA UE
TIC OUVONKEG LETPNONG, TN XPNON OUYKEKPLUEVNC KATNYOPLAC CUOKEUNG, TN OLAKOTIN
XPNoNG AAAWY €POAPHOYWY KAl TOV €AAXIOTO apOUO PeTproewy. O SUvOPOUNTNAG
TpayHatomotel kKat eAdxloTtov O€ka PETPNOELG avd nuépa (ue Stadbopd TOUAAXLIOTOV
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OU0 (2) AETITWV HETAEY SU0 SLAdOXIKWY LETPNOEWY) YIa OLAOTNUA TPV CUVEXOUEVWY
NUEPWV Kal EVNEPWVEL TNV ETalpela yia Ta ATIOTEAECUATA TWV WS AVW HETPTOEWV.

Ma ™ OlEvEPyeld TwV HETPNOEwY amalteltal n mpdoBaon o€ TANPobopleg
avayvwplong tomobeoiac. H Etapela SUvatal, KATOTIV €VNUEPWONG TIPOG TOV
SUVOPOUNTT), VA ATIOPPLTITEL LETPNOELS TIOU TIPAYUATOTIOOUVTAL UTIO OUVENKEC TIOU
avTiBaivouv otTig dobeioeg odnyleg we PN €yKupeg, OTwG eVOEIKTIKA elval dtav 1
LETPNON TpaydatoTotelTat (@) o€ ecwTEPIKO XwWPO, (B) Katd TNV Kivnon -Kat e1dKA- e
oxnua, () amd ouykekplpévn (xaunAr) katnyopla TEPUATIKWY CUCKEUWY, (5) amo
OUoKeun 1 Tepuatikd eEomAloud pe evoeifelg duohettoupylag, (8) e TIOPANANAEG
EVEQYEC OUVOEOEC 0TO Internet 17 tautdxpovn €eKTEAEON ebapuoywy, (0T) o€
YEWYPADIKN TIEPLOXT) OLADOPETIKN amod autr NG avadopdc mpoBAnuatog, (0 ue
OUOKEUT e XOUNAr urtatapia 1/Kat TeEEQYATTIKT LoYU 1) UE OUYKEKPLUEVA EUTIOPIKA
TIPOYPAUMATA XPNONG TIOU BETOUV TIEPLOPLOUO OTN MEYLOTN TAXUTNTA UETAPOPAS
OedOUEVWV.

>€ TIEPITITWON TIOU 0 ZUVOPOUNTNAC, TIAPA TIG ELOOTIOMOELG UTIEVOUULONG TIoU Oa AAREL
amo Vv Etaipeia, dev TPAYUATOTIOMOEL TOV EAAXLIOTO APOUS ETPNIOEWY EVTOC TOU
TIPOPBAETIOUEVOU XPOVIKOU OlAOTAMATOC, TOTE OEV TEKUNPLWVETAL ATIOKALOT KAl M
Etatpeia evnuepwvel Tov Suvdpountr) OTL dUvaTal va emaveéAdeL pe véa avadopd
mpoPAjuatoc. Katd tn Odpkela eEétaonc amd tnv Etawpsia e avadopdg
TIPORAUATOC YIA ATIOKAITELC TaXUTNTAC, 0 ZUVOPOUNTNAG OV £XEL dIKAlWA UTIOROANAG
VEQC avadopdg TPORANUATOC Yia TNV (O1a YEWYPADIKT) TIEPLOXT) avadopdc.

Eddoov  dlamotwOdolv, BAosl  Twv  EYKUPWY  UETPNOEWYV, 2Uvexels N
ErtavolapBavépeveg amokAOELS TOXUTNTOS O CUYKEKPIUEVO Yewypadikd onueio
avadopds amd to Katw oplo TG Méylotng taxutntag, N Etaipsla evnuepwvel tov
SUVOPOUNTT] OTO TAALOLO TNG EKACTOTE AKOAOUBOUUEVNC EUTIOPLKTIC TIOALTIKT|C, VIO TA
LETPA eTtavopBwong/amolnuiwong Ta otola cuvioTavtal oe Ekmrwon i Tov mayiou
5%, XNUELOVETAL OTL TA WE AVW METPA KOAUTITOUV OAO TO SLACTNUA atd TNV UTIOROAN
TOU TIAPATIOVOU Kal PEXPL TN ANEN Tou oupPatikou Xpovou 1) TN Olopbwon tng
amokAlong, ebdoov autr) oupRel vwpltepa. 10lwg de dtav adopolv og EKTITWON O0TO
Tdylo, N €vapén epapuoyng TNG EKTITWONG eKKVEl amd To XPGvo UTIOROANG ToU
TIAPATIOVOU. 2 TNV TEPITITWON TIoU OeV dlaToTwhouv Juvexeic 1] EmavolapBavoueveg
amokALoELC, N ETapela EVNUEPWVEL TOV 2UVOPOUNTY] VIO TO ATIOTEAECUA TOU EAEYXOU.

Eddoov dlamotwOolv, BACEl TwWV £YKUPWY UETPNOEWY, 2NHUAVTIKEG Suvexelc 1
ErtavolapBavépeveg amokACELS TOXUTNTAS O CUYKEKPIUEVO Yewypadikd onueio
avadopds amd To KATw Oplo TG Méywotne taxutntag Kau 7 Etaipeia Oev
amoKaraotTrioel To mPdPAnua evios Eikoot (20) nuepwy amd tnv vmoBoAri Tne
avagopdc mpoBAnuarog, o Suvdpountric Exel dikaiwua alnuac Kartayyediac e
JuuBaong, ue e&aipeon TUYOV ETOOTNOTNG TEPUATIKOU EEOTAIOUOU 17 €OOTNONG
KQTQOKEUIG GUVOEOTIC 0TO OIKTUO. STO QVWTELPW OldaTNUA TWYV Elkoot (20) nuepwy v
TIPOOUETPWIVTAL TUYOV KABUOTEPIOEIS TToU ogeidovTal oTov Suvdpountri 1f o€ dAAn
aitia eKToC EAEyyou tn¢ VODAFONE. 3Tnv mepimrwon autr, o ZuvOopountric
EVNUEPWVETAL ard Tnv Etaipela yia n véa nuepounvia amé tnv omola amoktd To
dikaiwua adrjag katayyeAiac tne SuuBaoric tou. O Zuvopountric duvartal va QoKTioEL
10 JIKaQiwua tn¢ adijuag katayyeiiag evrog towavra (30) nuepwy amé To mepag Tov
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olaotnuaro¢ twv koot (20) nuepwyv. Metd 1o Tépag tng mpobeopiag autng, o
SUVOPOUNTNC eVNEPWVETAL OTL dUvaTtal va ETTAVEADEL Ue vEA avadopd TIPORAATOC.

Otav n artia Tng amoKALONG TEKUNPLWUEVA ODEINETAL O€ UTIAUTIOTNTA TOU ZUVOPOUNTN),
n Etapsla dsv edpapudlel pétpa emavopbwong/amnolnuiwong EVNUEPWYVEL TOV
SUVOPOUNTT YO TNV AlTia auTr) Kal TIapEXeL TUXOV SLEUKOAUVOT) yia TNV €TAUON TOU
TIPORAUATOC.

H Etalpeia Satnpsel to Sikalwpa va pnv €EeTdlel TAPATIOVA 1) KATAYYEALEC YA
amokAloglg, 6tav n TaxUTNTa TIOU QVAPEPETAL QAVTIOTOKEL 08 AAAEC GUVONKEG
TEPIRAAAOVTOC Kal AelToupylag amod auTég Tou TepLyPddovTal 0TO TIAPATIOVO 1 0TV
KaTayyeAla Tou 2uvOpounTr). EVOEIKTIKA eTilonuatvovTal oL TIEPITITWOELG OTIoU dTAV N
EKTILWHEVN WEYLOTN TAXUTNTA TIOU QVAPEPETAL OTOUG OPOUG TIAPOXTIC/XPNONG TNG
UTINPEGCLAC LOYVEL YIa EEWTEPIKOUG XWPEOUC Kal TO TIAPATIOVO 1) 1 KatayyeAia Tou
ouvOpOUNTH avadEpeTal g ATOKALON TNG TAXUTNTAG O E0WTEPIKO XWPO. X€ AUTIV
TNV TEPITITWON 0 2UVOPOUNTNC EVNEPUOVETAL YLA TO AdYO Un €EETAONC.

>€ TIEPITITWON TIOU 0 2UVOPOUNTNG Oev amodexOel Ta mpoTevoueva amo tTnv Etalpela
ETIAVOPBWTIKA HETPA 1) ATIO{NULWOELG, OgV £XEL Sikatwua UTIOROANC VEOU TTapaTtdvou,
TO OTIO(0 KAAUTITETAL ATIO TA OUYKEKPLUEVA ETIAVOPOWTIKA UETPA 1] ATTOCNULICELC.

Ta £d0OHEVA TWV HETPNOEWV YIA TOV EAEYXO avadopds TPORAUATOC SlaTnEoUVTAL
amd v Etapeia yia TouAdylotov dUo (2) €tn amd Tnv nuepounvia oAoKANpwong tg
dlaxeiptong e avadopdc TPoRAAUATOC 1), pdooV TPV TO TEPAC SUO QUTWYV ETWV
ekkpeuel emiduon dSladopdc PeTagy Tou ZuvdpounTtn Kat TG Etapelag, péxpl tnv
OPLOTIKN eTTAUOT TNG dladopdc.

H VODAFONE dev umoxpeoutal o€ KataBoAr] amolnuiwong yla EUUECES (NULEG Kal
dadpuydvta képdn. H VODAFONE dev suBUveTal EVavTL TwV SUVOpOoUNTWY yia aBétnon
TWV 0pWYV TNE Tapouoag 1 YLa aduvauia TNG Vo EKTIANPWOEL TIG UTIOXPEWOELS TNC, TTOU
obeilovTal o€ TIEPITITWOELC ETIEAEUONG OTIOLOUST|TIOTE TUXNPOU YEYOVOTOG 1] YEYOVOTOG
avwtépag Rlag. Ta akdrouba yeyovdTa amoTEAOUV EVOEIKTIKA YEYOVOTA QVWTEPAS
Blac: o tOAeOG, (elte éxel knpUXOEL, €lTe OXD), TaPAXEC, TTPAEELG DoALloPOOPAC, Beounvieg,
OELopOL, EKPNEELC, TTUPKAYLEG, EUTIOPLKOL ATTIOKAELCHOL, ATIEPYLEC, AVTATIEQY(ES, TTPAEELG
EAANVIKWY, KOWOTIKWY 1 AAAWV apxwv He amodacloTikéG eEouoieg, mraiopa
OTIOLOUSNTIOTE TPLTOU GUGLKOU 1) VOULKOU TIPOCWTIOV, GUCIKA eUTIOBIA, ATHOCHALPIKES
OUVONKEC.

H VODAFONE oudepula €uBUvn €xeL yla TNV TIOOTNTA, ETIAPKELN KAL AOGANELA TWV
OIKTUWY TNAEKTPOVIKWY ETIKOWVWVLWY TPITWY 0TA OTold amoKTA TpocBacn o
SUVOPOUNTNC HEOW TNG ZUVOEONC.

Ewdikoi Opot Avorytol Aladiktiou
A. Yrinpeoia VODAFONE Giga WiFi Home Unlimited

Mépav TWV avabePOUEVWY AVWTEPW, LOXUOUV EDIKOTEPA TA KATWOL Na TNV eUpubun
Aettoupyla e Ymmpeolag amatteitar KAAuym. O Zuvdpountic AauBAVEL EVNUEPWON
YINCTIC TaXUTNTEC 0€ eEWTEPIKOTNCPO TNC YTNpeoiag TpooRaonc 0To AladikTuo otn
dnAwbeloa AlevBuvon xprone tng Ymneeolac, EexwploTd yia tn pory avddou Kal
Kabodou, HEOW TOU YeEwypadlkou xdptn Tou dlatiBetar otov  oUVOECUO
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https://www.vodafone.gr/mobilespeedsmap/ . Mépav TG evnuEéPwong Tou AApBAVEL O
SUVOPOUNTNC YlA TIG OUVONKEC Kal TEXVIKEC TIAPAUETPOUC TIEPAY TOU EAEYXOU TNG
VODAFONE Tt0u eTnpedouv TIG TaxutnTeS mpdoRaons oto AladikTuo o€ eEWTEPIKOUG
XWPEOUC, 0 2UVOPOUNTNG AAUBAVEL yvwon OTL 1] doUr KAl Ta UMKA KATAOKEUNG TOU
KTIploU €TIGEPOUV ONUAVTIKY) ATIWAELA OTNV oYU TOU ONHUATOC O E0WTEPIKOUC
XWPEOUC Kal avtioTolya otnv Taxutnta mpdoBaong oto Atadiktuo. MNa tov okoTd NG
BeATioTomoNONG TNG TOWOTNTAC TWV TIAPEXOUEVWY UTIMPECLWY, O 2UVOPOUNTNC
odelhel va epapuodlel Tig odnyieg Tng Vodafone we Tpoc Tnv eykatdotaon Tou Router.
EvOelkTiKd, Ba tpéTel o Router va eykadlotatal kovtd og eEWTEPIKO TolX0 1) TTapdbupo
KAl VO QTOdeVUYETAL 1) TAUTOXPOVN QoUPHATn oUVOEON TIOAWY OUOKEUWYV. O
SUVOPOUNTNC UTIOPEL va eAEYXEL TNV TAXUTNTA HETAPOPAC dedouévwy (IP) amd tov
Router oe €0WTEPIKO XWPO HECW OLAOIKTUOKNAG €DAPUOYNC TNG ETIAOYTC TOU
akoAouBwvTac TIc odnylec kat uttodeifelc tne Etalpeiag, omwe evdelkTIKA elvat n
dlaKOTIN) aoUpUATNC oUVOEoNS AAAWY CUOKEUWY, 1) OLOKOTI TAUTOXPOVNC XPHONG
OlAPOPETIKWY €DAPUOYWY, N EYKATACOTAON Tou Router kovtd oe eEwTeplkd TOlXO 1)
Tapdbupo. O >uvdpountnic Ba UTopel va avadEpel TPORANUA XAUNANG TaXUTNTAG
OIKTUOU KIVNTNC ATIOKAELOTIKA 0To Turjua EEutmpétnong Mehatwv tng Etaipeiag,
KaBwg N xprion e edapuoync My Vodafone app dev etvat Stabgoiun yia v YTmpeolia.
O Zuvdpountric mpayuatomnolel kat’ eAdyiotov 0éka (10) ueTprioelc avd nuéea (Ue
dlagopd touddytotov Ovo (2) AEMTWY UETAEU OUO Ola0OYIKWY UETPIOEWY) yia
Oldotnua TPV OCUVEXCUEVWY NUEPWYV Kal EVIUEPWVEL TNV ETaipela yia ta
amoteAéouara Twv w¢ dvw HETPrioswy. Eddoov SamoTwOoUv Suvexelc N
ETtavoAapBavopeveg amokALoELC TaxUTNTAS, LOXUOUV Ta JKALWUATA TOU SUVOPOUNTN
Bdoel TnG apaypddou 6 avwtépw. H ETatpeia datnpel To dikaiwua va pnv eEstalsl
TIAPATIOVA 1) KATAYYEMEC Yla ATIOKALOELG, OTAV O XUVOPOUNTNC XPNOLUOTIOEL TNV
Yrpeola o GMn -mAnv ¢ dnAwBeloag- Stevbuvong xpriong e Ymnpeoiag
VODAFONE Giga WiFi Home cUpdwva pe tnv Altnomn ZuvOpounc.

B. Ymnpeola Vodafone Wireless Home

Mépav  Twv avapepPOUEVWY aVWTEPW KAl Twv [evikwv Opwv  Mapoxng
TnAsTikovwviakwyv Yrmpeowwv Vodafone Home, Mapdptnua Il = TAHPO®OPIES A TO
ANOIXTO AIAAIKTYO, toxUouv 1dikdtepa Ta KATWOL:

Ma v €Vpudun Asttoupyla NG Ymnpsolac amatteitar KAAuyn. O Suvdpountnc
AABAVEL EVNUEPWOT YIA TIC TAXUTNTEG 0€ eEWTEPIKS XWPO NG YTINpeoiag podoBacng
010 Aladiktuo oTn dNAwbeloa AleuBuvon Xpriong Tng YTMPEoLac, EEXWPLOTA Yo TN PO
avédou Kal kabddou, Eow TOU YEWYPAPLIKOU XApTn Tou dlatiBetal oTov oUvOEoUO
https://www.vodafone.gr/mobilespeedsmap/. Mépav TNG evnUEPWONG TIOU AAPBAVEL 0
SUVOPOUNTNC YIA TIG OUVONKEC Kal TEXVIKEC TIOPAUETPOUC TIEQAV TOU EAEYXOU TNG
VODAFONE T10U £TINPEACOUV TIC TAXUTNTES TTPd0RA0NG 0TO AladIKTUO 0€ EEWTEPIKOUG
XWPEOUC, 0 ZUVOPOUNTNC AAUPBAVEL yvwon OTL 1) doUr) KAl Ta UAMKA KATAOKEUNG TOU
KTIploU €TILGEPOUV ONUAVTIKY) QTIWAELA OTNV oYU TOU ONHATOC O E0WTEPIKOUC
XWPEOUC Kal avtioTolya otnv Taxutnta mpdoBaonc oto Atadiktuo. MNa Tov okoTd NG
BeAtioTomoinoNg TNG TOLOTNTAC TWV TIAPEXOUEVWY UTINPECLWY, O 2UVOPOUNTNC
odelhel va epapuolel Tig odnyieg Tng Vodafone wg Tpoc Tnv eyKatdotaon Tou Router.
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EvOelkTIKA, Ba ipéTel o Router va eykadiotatal Kovtd og eEWTePIKO TolXo 1 TTapddupo
KAl va arodeUyeTal N TauTdXpovn aoUpHaTn cUVOEOT TIOAWY CUCKEUWV.

H ouvdeon pe to SlkTuo KIvntNg TnAedwviag g Etaipelag mpaypatomolelTal péow
edkNC Kaptag SIM mou mapéxetal amrd tnv Etalpsia kat n omola dvuvatal va
AELTOUPYNOEL LOVO PETA TNV TOTIOBETNOT) TNG OTOV TNAETUKOWVWVIOKO EEOTIALGUS TTOU
mapéxetal amnd tnv Etaipela, mpokeluévou va dlaobalobel 6TLn xprion TG YTnpeolag
OUVTEAE(TAL ATTOKAELOTIKA 0Tn Olevbuvon Tou €xel ONAWOCEL 0 XUVOPOUNTIG 0TV
Altnon w¢ devbuvon eykatdotaonc tne Yrnpeoiac, cupdwva he ta TpoRAeTOueEVa
oTNV ovupfaon, , Kat 0TL N YTINPEeo(a TapéXETaAl TIPOONKOVTWG, CUUTIEPINAUBAVOLEVNG
KAL TNC CWOTNG dPOUOAGYNONG KANCEWYV TIPOC APIBLIOUC EKTAKTOU AVAYKNC.



