C2 General

‘Opot kat TtpouTtoBEcelc xprione e Ynpeoiac mpdoRaong oto
Aladiktuo péow dKTUoU KIVNTIC

Ol TapovTee Opol amoTeAOUV EPOC Twv [EVIKWY OCpwv Tapoxric KIvntwy
DAEKTPOVIKWYV UTMPETIV 1j Twv [EVIKWY Jpwv TPOTIANOWUEVWY  KIVNTWV
DAEKTPOVIKWV UTITPECIWIV Kal UTIMPECIWY OTABEPIC moooBaocns lEow OIKTUOU
KvnTric (Omw¢ eVOEIKTIKA TIC Unnpeoie¢ Vodafone OneNet LTE, Giga Wifi Vodafone
Wireless Home).

Ekdoon: NoéuBplog 2024

Toortortoinon lNoAitikric Opric Xorione emimpoofeTng unnpseaiac Internet 4Sharing

1. Npaktkee Alaxelptone Kivnone

H VODAFONE, Katd tnv mapoyr| Tng Utmpeoiac mpodoRBacnc oto AladikTuo Yéow Tou
OIKTUOU TNG, evOEXETAL VA papudoEL LETPA DlaXElpLONG TNG Kivnong, yia:

o - TNV ePaPUOYT| TIOMTIKTIG 0PBNIG XPrIoNG

O - TOV ATOKAELOUO TIPOCRAONG O€ TIAPAVOUES LOTOCEAIDEG

o -1TnReATIoTOTONON TNG EUTIELPLAC TOU GUVOPOUNTT

o - TNV aKePAIOTNTA KAL ACPANELQ TOU IKTUOU TNG KAL TWV UTINPECLWV TNG

- TNV TTEOANYN cUPPOENONC TOU SIKTUOU TNG

o

O - TNV TIAPOXT UTINPECLWY YOVIKOU €AEYXOU 1) aodaAoUg TIAOYNoNG OTO
dladikTuo

O - TNV IKAVOTIONon TWV AMalTAOEWY EAAXLOTNG TIOLOTNTAC VIO OUYKEKPLUEVEC
UTINPEGLEC
EWdikoTEPQ:

TexVikéG BeATIOTOTOMONG TOU TIEPLEXOUEVOU aTnV http Kivnon péow Tou SIkTUOU
Kwntrig Tng VODAFONE

BeATlwon TNC €uTelplag TAOMYNONG TOU  OUVOPOUNTH) HE  XPNON  TEXVIKWV
BeAtloTomolnong tou meplexouévou (avayvwplon Rdoel http object). Evdewktika, TCP
Optimization: Texvikrj yla TNV amoduyr Tng cuuddpnong SIKTUOU Kal BEATIOTOTIOMON
TNG TAYUTNTAC KAl EUTIELPLAC TOU TIEAAQTN KATA TN XPrion Tou JLadIKTUoU [e BAon TIG
TIAPAPETPOUC TNG OUVOEOTC.

EAeyxog mpdoBaong (admission control)

Méow eAéyXou Tou KwOIKOU £Ll00d0v, dev TApPEXETAL TTPOCGRACN GTOUG TIOPOUC TOU
dkTUou KivntNg TnS VODAFONE yia xprjoTec Ttou gV €XoUV eyypadel 0TIC aQVTIOTOLXEG
uTinpeolec.

Katnyoplotoinon tng ktvnong dedopévwy
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H VODAFONE, ywa Tov OKOTIO TNC EKTANPWONG TWV UTIOXPEWOEWY TNC Kal
OUYKEKPLUEVA YL TOV GKOTIO TNG XPEWONC TwV YTMPeoLwy TipdoBaonc oto AtadikTuo,
xpnotdototel Tov aplbud KAoNG Tou Kivntou TNAEDUWVOU Kal TO OLEBVEC OLAKPLTIKO
Klvntou ouvdpountr (International Mobile Subscriber Identity - IMSI) og cuvduaoud pe tnv
avAaiuon TG SLAdIKTUOKNAG KIVNoNg TOU 2UVOPOUNTY] YA TNV avayvweLon TNe XProng
TwV uTnpeolwv. H Teleutala vAotoleltal pe tnv texvoloyia eléyyxou O€ouNng
OedOUEVWY, LWOTE TA CUOTAMATA TIoU eEUTINPETOUV TNV TPdcRAon TOU 2UVOPOUNTN
OTIC OXETIKEC UTINPECIEC VA UTIOPOUV VA avayvwpllouv Tn XPron OUYKEKPLUEVNC
Katnyoplag kivnong Sedopévwy KATA TNV TIEPUIYNOT) Tou 2uvdpountr, ue Bdon £va
oUVOAO Kavovwy Tou TeptAapBavouy cuykekptuévn TCP/UDP BUpa, Tnv etiikepaiida
HTTP, TOo TPWTOKOAO TwV gdapuoywyv kat tn Stevbuvon IP. H avdiuon kivnong
TIPAYUATOTIOLETAL O€ TIPAYHATIKO XPOVO Kal OV TIPAYUATOTIOELTAL ATIOBNKEUOT) TWV
TaPATdvwW OeSOUEVWY QVAAUONG KIVNONG OXETIKA HE TIC EPAPUOYEG/UTINPESIEG TTOU
XPNOLUOTIOLEL 0 ZUVIPOUNTNAG, TTAPA OVO 0 OYKOC TwV dEQOUEVWY TIOU KATAVAAWVETAL
WOTE VA TIPAYHATOTIOLELTAL ] AVTIOTOKN XPEWON.

H VODAFONE dev oUMEYeL eTteEepydletal kat StaBBadel kauia dAAN Anpodopla Kat
TIPOOWTIKA OedOUEVA TOU JUVOPOUNTH YlA KAVEVAY AANO OKOTIO, TIEQAV TWV 00WYV
TIPOPRAETIOUV OL TIAPOVTES OPOL KAL TO EKAOTOTE LOXUOV VOULKO Kal puBULoTIKS TIAALOLO.

(B) Me okoTt6 TN Staoddiion TG akepaldtnTac Kat aoAAELAC TOU OIKTUOU TNG, TWV
YTinpeowwv Kal tou EEomAlopoy, n VODAFONE AauBdvel peétpa mpootaciag évavTl
emBéoswv DDOS kat artnudtwy DNS Tpog dieubuvoelc kat domain Tou TIEPLEXOUV
AUTPLOMLKA AOYLOULKQ, HECW TNE dpayng Bupwy 1) IP dleubuvoewy.

2. Neploplopol Gykou dedopévwy, TaYUTNTAC Kal GAAWY TTAPAUETOWY TIOLOTNTAC

. MNoAitkr) Opbric Xprionc:

Me okoTio TNV amoduyr] cuuddpnong Tou OIKTUOU TNG Kal TNV TpooTacia tng

moldTNTAg TWV YTneeowwv, N VODAFONE Statnpel To dikaiwua va epaprolel TIOALTIKT

0pONc XxpPNong yla TPOYPAuUMata, YTNEEoleC 1 TPoohopEC Tou adopolv oe

ATIEPLOPLOTN XPNON 1Y/KaL 0€ OTIOLEG AAAEC TIEPITITWOELG ETIRBANETAL 2UYKEKPLUEVAL

e EdvoXuvdpountnc EeTepdoel TO OPLo GUOLOAOYIKTIC/ETIITPETITIC XPMONG 1) TO OPLO
TWV EVOWHATWHEVWY TIAPOXWVY OyKou Oedouévwy OTwS autod opileTal oTo
ekaoTote Mpdypapua Xpriong, Ymnpeeoia 1 mpoodopd, n VODAFONE diatnpel to
dKalwa BACEL TWV EIOKWY 0pwV Tou Mpoypduuatog Xprjong 1 tng YTnpeaoiac i
TPOoHOPAC KAl LETA aTtO EVNUEPWON TOU ZUVOPOUNTI , VA TIPOXWPENOEL UETA TNV
uTépRaon tou oplou, o€ eTIROAN eTUTIPOOBETNC XPEWONG 1/ KAl HETADOPAS TOU
SUVOPOUNTN o€ GO TIPOYPAUUA, T)/Katl 0Tn dlakoT NG YTinpeotag mpdoRaong
oTo Aladiktuo r/kat eEaipeor) Tou amod tnv Yrmpeola/mpoodopd, ri/Kal amod To
dikTud NG, MpPocwELVA 1 €T AdPLOTOV, XwPIg AAAN TposldoTiolinon, /Kal 6TV
uelwon ¢ taxvmtac AYne (download) kat petaddptwong (upload) NG
YTinpeoiac mpooBaong 0To AladIKTUO UEXPL O 2UVOPOUNTNC VA artnBel kat va AdREL
ETIEKTAON TOU AVWTEPW 0PLOU PUCLOAOYIKNG/ ETILTPETITIC XPNIONG ATIOOEXOUEVOG
TIC TIEPALTEPW XPEWOELC.

e H amepdplotn Xprjon OXUEL YA TNV €KAOTOTE TEPIOOO TLLOAGYNONC TOU
>uvdpountn. Ma Tnv meplodo amd TNV nNUEPOUNVIa evepyottoinong, Tou
avTIOTOLKOU TIPOYPAUMATOC, YTMPEESIag 1 Tpoodopds £we TNV NUepounvia
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TIWOAOYNONG, Ta  avTloTtoxa  Opld  PUOLOAOYLIKNG/ETUTPETTNG  XPNONC
UTIOAOY{OVTaL AVAAOYLKAL.

H VODAFONE dtatnpel To dikatwua TEpUATIONOU TNG EKACTOTE YTinpeoiac r/Kat
TPOoHOPAG, HETATPOTINIC TOU XPOVIKOU OACTNUATOC TNG Tpoodopdc, 1/Kat
LETATPOTING TWYV OXETIKWY OpWYV KAl TNG TIAPOUCAS TIOALTIKNC.

Ma ta mpoypdudata, Yrneeoleg, 1 TpoodopEg ou OV adopoUV O€ ATIEPLOPLOTN
XProN, O JUVOPOUNTAG EVNUEPWVETAL yia: (@) TIC akpIBElC TIaPOXEC OyKou
dedouévwy Tou TepthauPBavovtal oto Mpdypauud Xprjong Tou 1 o€ TuxoOv
eTUMPOO0eTA TIOKETA internet Tiou evepyottolel Kal (B) TIC XPEWOELS 1 TUXOV
TIEPLOPLOUOUC 0 TNV TIpdoRaon 1/Kat TaxUTNTa LeTA TNV TANEN KATAVAAWOT TWV
TIAPOXWYV TOUG, HEow Tou www.vodafone.gr 1 Tou My Vodafone app, cUpdwva ue
TOUC €LOIKOUC OPOUC TWYV TIAPEXOUEVWYV UTINPECLWV.

®payr) (blocking) otnv kivnon dadiktiou péow Tou SIKTUOU KIvNTAG TNG
VODAFONE

O O€ TIPOYPAUUATA OTA OTold 0 CUVOPOUNTNG TPOAYOPAEL OUYKEKPLUEVO
dyko Oedouévwy. Otav o Tpoouudwvnuévog Gykog eEavtAndesl, o
OUVOPOUNTNAG UTIOPEL VA avavewoel Tov GyKo OedOUEVWY TOU, EbOCOV TO
emBupel péow tou Vodafonegr 11 To My Vodafone App, oUudwva pe Toug
EKAOTOTE €10KOUC OPOUC TOU TIPOYPAUUATOS TOU.

oyl tnVv mapoxn tne utmpeotag VODAFONE Secure Net dnAadr) otnyv uttnpecia
YOVIKOU EAEYXOU OTIOU aVAAOYQ KAl OUUPWVA LE TIC ETIAOYEC TOU YOVEQ OEV
ETITPETETAL ) TIPOCRACT OE OUYKEKPLUEVEG OEADEC, OTIWCE YLa TIAPADELY QL
0eNdEG TIopvoypadlac) 1 yLa tn Asttoupyla antivirus, antimalware, antiphishing.

Neploploudg Taxutntag (throttling)

Aev  edapudletal mepoplopde TNC taxutntac ARYne (download) kat
uetaddpTwonc (upload) Tng Yrmpeolag mpocRaong oto AladkTuo, Tapd Hovo
OTIC AOKOAOUBEC TIEPLTITWOELG:

o 2TI¢ ouvdéoels SupPBolalou yia LOLWTEC CUVOPOUNTEC, UE EVEPYT) UTINPEC(a
14S, 1oyVeL TTOALTIKT) 0pB1N ¢ Xpriong 40GB/urva. Edv o cuvdpountrc utepRel
TO OUYKEKPLUEVO 0plo, N VODAFONE dlatnpel o dikalwua va TpoXwperoel
XwpIg AN TTpoeLdoToinom ot pelwon Tng Taxutntag Angng (download) kat
uetaddptwone (upload) tne Ymnpeolac mpdoBaong oto AladIKTuo, UE
LEYLOTN TN Ta 4Mbps

o 2TIC ouvdéoelc SuhPBoraiou yla smayyeAHATiEC ouVOPOUNTEG UE EVEPYT
utmpeoia 14S, pe nuepounvia evepyotoinong amd 17/11/2024, Vel
TIOALTIKT) 0pO1C XPrioNnG 40GB/urjva. ZTIG ETALPIKES OUVOETELS, UE NUEPOUNVIa
gvepyottoinong mptv tnv  177/11/2024, oxVUel TIOAMTIKY] 0pBNG XPronc
300GB/urjva. Edv o ouvdpountnc uTtiepPel TO ouyKekpluévo 6plo, N
VODAFONE dlatnpel to dikalwpa va Tipoxwpenoel Xwplg dAAN posldoTtioinon
0N Melwon e Tayxutntac Ayng (download) kat petadoptwong (upload)
¢ YTinpeoiag mpdoRaong 0to AladiKTUO, HE HEYLOTN TIUT) Ta 4Mbps.

o 2ta mpoypduuata Vodafone Giga Unlimited Surf kat Vodafone Giga Business
Unlimited lite. H tayUtnta Ayng (download) kat petadpoptwong (upload) Tng
YTminpeoiac mpdoRaong oto Aladiktuo dev uttepPBaivel Ta 2Mbps.
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>ta mpoypdupata Vodafone RED Unlimited Play, Vodafone RED Unlimited Play
New, Vodafone Giga Business Unlimited max. H tayxUtnta Arjyng (download) kat
uetadoptwong (upload) tng Ymnpeolag mpooBaong oto Aadiktuo dev
uttepPBalvel Ta T0Mbps. H Tiur) autr) adopd TN HEYLOTN TIUN TAXUTNTAG KAl
evdExeTal va eivat xapnAdtepn avaloya Ue Tig duvatdTnNTES TOU JIKTUOU.

>TIC OUVOEDELC KAPTOKLYNTAG OTav 0 XuvOpountnig Katavalwoel 300GB
eVTOC TOU nuepoAoylakou urva n Vodafone Statnpel to dKalwpa va
TIPOYXWPENOEL XWPIG AANNN TtpoetdoTtonon oTn Kelwon NS TaxUTnTag AYng
(download) kat petadpdptwong (upload) tng Ymnpeolac mpdoPBacnc oTo
ALAd(KTUO UE UEYLOTN TUUr) Ta 4Mbps, UéXPL TNV TIPWTN NEPA TOU AECWG
ETIOLLEVOU NUEPOAOYLAKOU VAL

>1o mpoypauua Vodafone Giga Wifi Home Unlimited, LoxUel TTOMTIKY) opbric
xpriong 300GB/urva. Edv o cuvdpountnic UTIEPREL TO OUYKEKPLUEVO OPLO, N
VODAFONE d1atnpel To dIKalwa va TIPOX WENOEL XWPLS AAAN TIPoEId0TIoNoN
01N Pelwon tng taxutntac Awne (download) kat petaddptwong (upload)
¢ Ynnpeolag mpdoBaong 0To AladIKTUO, UE HEYLOTN T TA 12Mbps uéxpt
NV €TOUEVN NUEPOUNViA TLLOASYNONC.

>to mpoypauua Vodafone Wireless Home, LoxUel TIOMTIKY) 0pONC XPNONG
300GB/unva. EGv o ouvdpountng utepRel TO GUYKEKPLUEVO Oplo, N
VODAFONE d1atnpel To dIKalwa VA TIPOX WPENOEL XWPLS AAAN TIPOEId0TIOMNOoN
01N delwon tng taxvtnTac Ane (download) kat petaddptwong (upload)
¢ Yrmpeolac mpdoBaonc oTto AladKTUO, UE HEYLOTN Tur) Ta 8Mbps uéxpt
TNV €TOUEVN NUEPOUNVIA TLLOASYNONC.

>tnv utmnpeoia OneNet pe aoUpuaTo KUPLO EGO TTPOGRAONG, LOXUEL TIOALTIKT
0pBN¢ xpriong avd urva. Edv o ouvdpounTiC UTtEPREl CUYKEKPLUEVO OPLO, N
VODAFONE d1atnpel To dIKalwa VA TIPOX WPENOEL XWPLS AAAN TIPOEId0TIOMOoN
0N Melwon e Tayxutntac Ayng (download) kat petadoptwong (upload)
NG Yrmpeoiag mpdoRacnc oto AadIKTUO UEXPL TNV ETIOUEVT NUEQOUNVIA
TioAdyNnone. Ta dpta avd utmpeoia KaBwe Kat N TaxUTnTa UETA TO TIEPAG
TOU HEYLOTOU 0plov, ATIOTUTIWVOVTAL OTOV TIAPAKATW TIVAKA:

Ynnpeoia npoécpaong

Méyioto Gplo Xpriong oykou
ava TipoAoyLokn nepiodo

Avanpooappoyn taxutTntog
HETA TO MEPAG TOU MEYLOTOU

opiou
One Net Wireless 200GB 64Kbps
One Net Wireless with AnepLoploto Aev epapuoletal
Unlimited LTE/4G addon pLop PH
One Net Wireless with
300GB 12Mbps

Unlimited 4G/5G addon

STIC TIEPLTTITWOELC TIOU €PAPHOCeTAl Oplo PUCIOAOYIKNG XPNONC Kal WElwon NG
Tayutntac Awng (download) kat petadoptwong (upload) Tne Ymnpeolag mpdoRaong
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010 AadKTtuo, 0 ouvdpountnc AouPBAvel e €UAOYN XPOVIKN KaBuoTépnon
EVNUEPWTIKA SMS dtav dtdoel 0To 80% kat 100% tou oplou.

V.

V.

Texvikég BeAtiotomolnong tou meplexopévou otnv http kivnon péow Tou
dIKkTUoU Kivnric TnG VODAFONE

BeATlwon tng eumelplag TAOYyNONG TOU GUVOPOUNTH) HE XPNON TEXVIKWV
BeAtototoinong Tou Teplexodévou  (avayvwplon Bdcel  http  object).
Evdelktikd, TCP Optimization: Texvikry yla tnv amoduyry TG ouudpopnonc
dIKTUOU Kal BEATIOTOTIOMON TNG TAXUTNTAS KAL EUTIELPLAC TOU TIEAATN KATA TN
Xprjon Tou OladIKTUOU WE BdAon TIC TapapéTpoug tng ouvdeonc. EAgyxog
mpdéoPaong (admission control) Méow eAéyyou Tou KwdKoU €l0ddou, Oev
mapéxetal mpdoBaocn oTouc ToPouS Tou SIKTUoU Kvntrc tng VODAFONE yia
XPNoTeC  Tou  Oev  €xouv  eyypadel oTIC avtioTolKeg  uTMpeoiec.
Katnyoplomoinon tng kivnong dedopévwv H VODAFONE, yia tov okottd NG
EKTIA)PWONC TWV UTIOXPEWOEWY TNG KAl OUYKEKPLUEVA VIO TOV OKOTIO TNG
XPEWONG TWV YTINPECLWY TIPOCRAoNG 0To ALadIKTUO, XPNOLUOTIOLEL TOV aptOuo
KAONG TOU KIvNToU TNAEDWVOU KAl TO JLEBVEC SLAKPLTIKO KIVTOU GUVOPOUNTH
(International Mobile Subscriber Identity - IMSI) & cuvduacuo e TNV avaAuom TG
dLAdIKTUAKNCG Kivnong Tou SuvOpounTr yla TNV avayvweLon e Xprone Twy
UTmPeolwy. H TeAeutala vAoToleltal pe tnv TeEXVOAoyla eAéyxou OEouUNg
Oedouévwy, WOTE TA CUOTHUATA TIOU €EUTIMPETOUV TNV TPOCRACT) TOU
SUVOPOUNTT] OTIC OXETIKEC UTINPEOLEC Va UTTOPOUYV Va avayvwpellouv tn Xerion
OUYKEKPLUEVNG Katnyoplag kivnong dedouévwy KATd TNV TEQUYNOT] TOU
SUVOPOUNTN, LE BAoM £va GUVOAO KAVOVWY TIOU TIEPIAAUBAVOUV OUYKEKPLUEVN
TCP/UDP 8Upa, Tnv eTiikedpaiida HTTP, To TIpwWTOKOANO TwV EPAPHOYWY KAl TN
dlevbuvon IP. H avdAuon Kivnong TpayUatoToLETal 08 TIPAYHATIKO XPOVO Kal
OeV TIPAYHUATOTIOLE(TAL ATIOONKEUOT TWV TAPATIAVW OESOUEVWY aVAAUONG
KIVNONG OXETIKA WHE TIC EPAPUOYEC/UTINPECIEG TIOU  XPNOLUOTIOEL O
SUVOPOUNTNAC, TTAPA HOVO 0 OYKOC TWV OEOUEVWV TIOU KATAVOAWVETAL WOTE VA
mpaydatomoteitar n avtioToxn xpéwon. H VODAFONE dev  GUAAEYEL
eme€epyaletar kat dapRdalel kapla GAAN TAnpodopla Kal TPOCWTIKA
dedopéva tou 2uvdpountr yio Kavévav GANO OKOTIO, TEpAV TwV 00wV
TIPOPRAETIOUV OL TTIAPOVTEC OPOL KAL TO EKACTOTE LOXVUOV VOULKO KAl PUOULOTIKO
mAaiolo. (B) Me okotd tn SlacdAAlon NG aKepaAdTNTAG KAl AodAAELAG TOU
SIKTUOU NG, TWV YTINPEOLWY Kat Tou EEomAtopo, n VODAFONE AapBdvel uétpa
mpootaociag évavTt embecewv DDoS kat artnudtwy DNS mpog Steubuvoelg kat
domain TIoU TIEPLEXOUV AUTPLOMIKA AOYLOMIKA, HECW TNG dpaync Bupwv 1 IP
OLEVBUVOEWV.

Meploptopdg tpdoBaong

(A) Me 0KOTIO TN CUPHOPDWON UE TLG ATIALITNOELG TNC EKACTOTE LOXUOUOAS EVWOLAKNAG T
€BVIKNC vouoBeolag 1) TIC atmodAcel TwY dKAOTNPLWY Kal TwWV aprodlwy dNudoLwyY
apxwv, n VODAFONE amayopeUel TNV TpOoRacT) 0 OUYKEKPLUEVO TIEPLEXOUEVO, OTIWC:

OE TIEPLEXOMEVO TIOU TIPOORAAAEL TO OlKAWUA TIVEUHATIKNG OoKTNolag 1
OUYVEVIKO OlKalwpa Katdry amodaong tne OOKNTIKAG ETITpomA¢ yia T
M'vwoTtotolnon Aladik TUaknC MpocRoANG AIKALWUATWY MVEVHATIKAG IdlokTnolac
KAl ZUYYEVIKWY Akatwpatwy (EAMMD, Bdoel tou dpBpou 66E, N.2121/1993.
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* 0f OUYKEKPLUEVOUG LOTATOTIOUG TUXEPWY Talyviwy, Kat' amaitmon 1Tne
Emutpomric Emomtelac kat EAéyxou Maryviwy (EEEM), oUudwva pe Tic dlatdEelg
TwV ApBpwv 45 £we 51 tou v.4002/2011 (A 180).

3. Neploplopol Xprionc ThAETIKOWwVLaKoU EEoTTALopOU

Evamoékeltal 0tn SLOKPLTIKT] EUXEPELA TOU 2UVOPOUNTT va ayopdoel amo tn VODAFONE
N amnd TPlToOV TOV ATPAlTNTO TEPHATIKO €EOTIALOMO, UTIO TNV TpoUTdfeon OTL O
TepUATIKOC EEOTIALOUAC TTOU 0 ZUVOpoUNTNAG Ba TtpounBeuTel amod olovonmoTe Tpito, Ba
KUKAOGOPEL VOUIMa oTnv ayopd Kkat Ba elval amoAUTwe KATAAANAOC Yl TIG
TIAPEXOUEVEG UTINPEOLEC KATA TIC OLATAEELS TNC KElUEVNC vouoBeaiac.

Oplopéveg katnyopieg EEomAlopoy €xouv TN duvatotnta autouatng ouvoeons oTo
AladikTuo Kal Tpayuatotonong kivnong dedopévwy (TLy. EVNUEPWOELS AOYIOUIKOU 1
£QOPHOYWYV), AKOUA Kal Katd tn dldpKela Meplaywync, e TIC ouveTtakdhoubeg Baoel
TIOKATAAOYOU XPEWOELC, XwpPIC va Tponysltal evnuépwon Ttou 2uvdpountr. O
>UVOPOUNTNC duvatal va evnuepwhel yia tn duvatdtnTa AQuTOUATNG CUVOEONC OTO
ALaSIKTUO KABWGS Kal YL TIC EVEPYELEC QATIEVEPYOTIOMONG TNG €POOOV TO €TIOULEL
OUUBOUAEUOUEVOC TO €YXEWd0 Xprione Ttou EEomMAlopoU Tou 1) TOUu TuxXOV
EVOWHATWUEVOU 0TOV EEOTIALOO NAEKTPOVIKOU 0OTyOU XPrONC. 2€ TIEPLTITWON TIOU O
>UVOPOUNTNC £XEL TipounBeuTel Tov EEomAloud amd tn VODAFONE, pmopel eTimAéov va
oupBouleuBel v EEutmpétnon Mehatwv. Ma tov 0lo AGyo, oL UETPNOELC OF
epapuoyEC TPOoRaonG oto  AadIKTUO elval EVOEIKTIKEC Kal £€xouv Kabapd
TANPOdOPLAKS  XAPAKTAPA, KOBWE KATA TIC QUTOMATEG EVNUEPWOELS  TIOU
mpaydatomotel o EEomAlopog, dev elvat evepyny N ebapuoyny mpdoBaong, Ue
QTIOTEAECHA O WETPNTNC XPNong va aduvatel va Kataypdyel Tn OXETIKN Kivnon
OedoUEVWY. H TIpayuaTIKY), OUVOAMIKT] Kivnon Tou KatavoAwvetal gudavidetal oto
Aoyaptaopod Tou ekdidet n VODAFONE 11pog¢ To SuvOopounTh.

4. EEEIBIKEUUEVEC UTINPEOLES

H VODAFONE Sev Ttapéxel EEIOIKEUUEVEC UTINPECIEG HEGW IKTUOU KLVNTTC.

5. TaxUtntec ouvdeonc oTo SLad(KTuo Kat AANEC TTAPAUETPOL TTIOLOTNTAC

Mpayuatikni Taxytnta ouvdeong oTo Slad(kTtuo
OPIZMOI

Méylotn TaxUtnta: n Kat exktiunon uynAdtepn duvatr Taxutnta HETAPOPAS
dedopevwy Oladiktuou (IP) oe BEATIOTEG OUVOKeC cUVOEONG o€ TeXVoloyia 3nc/4ng
YEVIAG, OTIWG UPNAY O0TABUN onuaTog Kal GUCLOAOYIKO GOPTIO TNAETILKO WVIAKOU
OIKTUOU 1 CUYKEKPLUEVT (UPNAT) KATNYOoPla TEPUATIKWY CUOKEUWY, 08 EEWTEPLKOUG
XWPEOUC Kal 0Tav o 2uvdpountne/Xprotng Sev Kiveltal pe oxnua. O SuvOpounTng
AAUBAVEL EVNUEPWOT YIA TIC TIHES TNS MEYLoTNG TaxuTnTag TG YTneeoiac mpdoBaong
0T0 AladIKTUO avd YEWYPADPLKT| TIEPLOXT) AVAPOPAC, EEXWPLOTA YLA TN POT) AvOdoU Kal
KaBodou, HEOW  YEWYPADIKOU XAPTN TOU  ONUOCLEVETAL OTOV  OUVOECHUO
https://www.vodafone.gr/mobilespeedsmap/. H ekTiunon tng Méylotng taxutntag avd
YEWYPADIKN TtepLoXN avadopds Baciletal og BewWPNTIKO HOVTEAO TIPOCOUOIWONC,
OUVEKTLLWVTAC TIPAYMATIKA oTolyela amédoong Tou OWKTUOU Kvntng, ebdoov
xpetaotel. H Etatpeia datnpel to dikalwua va mpoPalvel oTny, KATA TNV Kplon g,
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avadewpnon e epappoobeicas pebodoroylag eKTiUNoONC TaxUtnTac, £pocov autd
ETIRAANAETAL VLA TO OKOTIO TNC BEATIWONC TWV ATIOTEAEOUATWY EKTINONC TAXUTNTAC,
oUudwva e TNV €0VIKT) KAl KOWVOTIKT) vouoBeoia. H ETalpela tapéxel, TOUAAXLOTOV Ula
bopd avd €T0¢, ETIKALPOTIONUEVEG TUIEC KAl TIANPOGOPIES TWV TAXUTHTWY CUVIEONC
0TO ABIKTUO Kal €VNUEPWVEL TOV 2UVOPOUNTN BAcel NG KEelpevng vopobeolag,
AapBavovtac kdbs mpdodopo péco. O uvdpountnc AdPPBAvel yvwon OTL ol
OVOHAOTIKEC TAXUTNTEG oUvOeong OeV elvatl eyyunuEVEG OAMA ATIOTEAOUV TIC HEYLIOTEG
duvaTég TayUTNTEC KABWCS €EAPTWVTAL ATO OUVONKEC Kal TEXVIKEG TIOAPAUETPOUG
mépav Tou eAéyxou tng VODAFONE.

EvOelKTIKA avadEépovTal Ta IOlaUTEPA TEXVIKA XAPAKTNPLOTIKA Tou EEOTTALOOU Tou
>UVOPOUNTT, GUCIKA EUTIOSIA AOYW TWV ETILLEPOUC TOTIOYPADIKWY XAPAKTNPLIOTIKWY
LUETafY Tou EFomAlopoU  Kat  Ttou  oTaduoy  BAonC  KALPKEG  OUVONKEC,
NAEKTPOUAYVNTIKEC TIAPEUPROAEC ATIO €EOTIALOUO TPLTWYV, UN EAEYXOUEVT UETABOAN
OTOV aplOud Twv €V EVEPYELQ XPNOTWYV TIOU €EUTMPETOUVTAL atd ToV (Olo oTabud
Bdonc, artdotaon ard tov otabud Rdong. Eddoov 0 Zuvdpountric artndel tn Xprion Tne
Ytmpeotag ypriyopou internet 4ng yevidg (4G/LTE) 1) 5G, evnUePWVETAL TIPLY TN ouvayn
NG ZUMBAONC YIA TIG YEWYPADIKES TIEPLOYEC OTIOU TIAPEXETAL KAAUWN, KaBWGS To 4G/5G
dlktuo avamtuooeTal oTadlakd. Ta akplRn Kal ETIKALPOTIONUEVA avd TIACA OTLyUn
OTOLXE(O WC TIPOC TN YEWYPAPLKT) KAAUYN datiBevtal otnv totooeAida tng VODAFONE,
0T0 O(KTUO KATAOTNUATWY Kal oTtnv EEutmpétnon MeAatwyv. H tapoxr) tne Ynnpeotag
amattel EEomAlopd oupBato ue tnv texvoloyia LTE. O SuvOpounTiG UTTOPEL va EAEYXEL
TNV TaxUTNTa Hetadopds dedopuévwy (IP) atd T OUCKEUTN 1) TOV TEPUATIKSO €EOTIALOUO
TOU HEOoW SLAdIKTUAKNC edapuoyng Tou datiBetal amod tnv Etaipsia oto My Vodafone
app, akoAoubwvTag Tig odnyieg kat uttodelfelc ™G Etalpeiag kat oUudwva e TOUG
dpouc Kat TpoUTIoBEoElC  XprionG NG €dapuoynG.  Tuxdv  UETPNOELC  TIOU
TIPAYUATOTIOUVTAL XwPIg va TponynBel avadopd mpoRAuatog dgv SlatnpouvTal
amo tnv Etapela. O Zuvdpountne AauBavel yvwon otL n Etapela, oto mAaiolo g
dlaxeiptong Tng avadopdc TEORAUATOC, ATtd TIG UETPNOELS TIOU TIPAYLATOTIOLOUVTAL
LECW NG aVWTEPW OAdIKTUAKNG ebapuoyne Ba emefepyaotel dedopéva OTwe
TomoBeola XPrioNg TNG CUOKEUNG 1) TOU TEPUATIKOU €EOTIALOMOY, TO MPWTOKOANO
Internet (IP) Tn oTtyury TNC METENONG, TNV WEA TNG LETPNONG, TOUG PUOUOUC HETADOPAC
dedopevwy Kat oTic duo kateubuvoelg (upload/download speed), To latency (amokplon
TOU OIKTUOU) KAl TO AELTOUPYLIKO OUCTNUA, UE ATIOKAELOTIKO GKOTIO TN dlayelplon TG
avadopdg, oUPGWVA UE TA TIPOBAETIOUEVA ATIO TNV LoYXUouoa Vouobeaia.

EVOEIKTIKES TWEC TAXUTNTAC YO TNV EKTEAEON ouVHBWV SPACTNPLOTHTWY

MNepujynon oto dadkTuo ~ 2 Mbps

Bivteo ouvexouc por|g ~2/5/20 Mbps(SD/HD/4K)
MOUGIKT) GUVEXOUC POTIC ~0.5 Mbps

VolP ~ 0.1 Mbps

MNatyviola oto dadiktuo ~ 5 Mbps
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6. ATtolnUWOoEeLC o€ auvdpounTéc Kat dladikaola UTIOBOATIC Kat EAEYXOU TIAPATIOVWV
OPIZMOI

AmtokAioelg TaxytnTag: (@) ATIOKALON: 1 AEVNTIKY ATIOKALOT UETAEY NG UETPOVEVNC
TaXUTNTAC METAPOPAS dedouévwy dladiktuou (IP) Ue Tn OUOKEUT| 1) TOV TEPUATIKO
€EOTIALOMO TOU ZUVOPOUNTH KAl TOU KATW 0plou Tou SLAoTAPATOC TIHWY TNG MEYLoTNg
TaYUTNTAC TIOU avapEPETAL 0TOUC OPOUG TNC YTNPeaoiac TpooBacng oTto AladikTuo yia
N YEWYPADIKN Tteploxn) avadopdc e weétpnonge. (B) Zuvexnc 1) EmavahauBavousvn
amdkALoT): N ATIOKALON TIOU TTapouctdletal og dUo (2) amd Touhdxlotov Tpla (3) delypata
LETPNOEWY, Ta OTIola AauBAvovTaL 0€ JlAPOPETIKES NUEPEG CUVEXOUEVEC ETAEY TOUC
otnv (dla Yewypadikn Teploxr) avadopds. () Znuavtiky amdkAlon: 1 SUvexnc n
EmtavadauBavouevn amdkAon Katd Ttouldxlotov 10% amd To KATw Oplo Tou
OlAOTAMATOC THWY NG MEylotng TaxUTnTac Tou avadEPeTal Touc Opouc TNe
YTminpeoiac mpoéoBacnc oTo AASIKTUO Yia TN YEWYPAPLKT] TIEPLOXT) AVAPOPASC TWV
LLETPTIOEWV.

O JuvOpOoUNTAG UTIoPEL va eAEYXEL TNV Taxutnta peTadopdg dedouévwy (IP) amd tn
OUOKEUN 1) TOV €EOTTALOUO TOU HEOW JLAdIKTUAKTC ehapUoynC TIou dlaTifetal amd tnv
Etatpeia oto My Vodafone app, akohouBwvtag Ti¢ 0dnylec kat uttodeiEeic tng Etapelag
Kal oUddwva JE Toug OpouC Kal TPOUTIOREDELC ¥prione TNG edapuoync. Tuxodv
LLETPTOELC TIOU TIPAYHATOTIOOUVTAL XWPIC va TrponynBsl avadopd TpoRAjuaToc Sev
dlatnpouvtat amnd tnv Etatpeia.

O >uvdpountne AauPdvel yvwon otL n Etatlpela, oto mAalolo g dlaxelplong tng
avadopds TEORANUATOG, ATd TIC WETPNOEIC TIOU TIPAYUATOTIOOUVTAL HECW TNG
avwTépw dLAadIKTUAKNC edpappoync, Ba emeEepyaotel dedopéva OTwe tomobeoia
XPNONG TNG OUCKEUNG 1) ToU eEomAlopoU, To MpwTtdkoAo Internet (IP) Tn oTiyury Tng
LETPNONG, TNV WA TNG METENONC, TOUG PUBHOUC HeTadoPpAs SeDOUEVWY Kal OTIC dUO
kateuBbuvoelc (upload/download speed), To latency (amokplon Tou OIKTUOU) Kal TO
AELTOUPYLIKO cUOTNUA, E ATIOKAELOTIKO OKOTIO TN dlayelplon TNG avadpopdc, cupdwva
LLE TA TIPORAETIOMEVA ATIO TNV LoXUouoa VopoBeaia.

0 2uvOpouNTNC, atd TO oNUEio TTIOU €XEL TTAPATNPENOEL ATIOKALON TNG ATIOSO0NG KAl O
OUVONKEC OUVADE(C UE QUTEC UTIO TIC OTIOLEC TIAPATNPENONKE aTtd QUTOV, TIPAYUATOTIOLEL
LETENOELG UE TN JLASIKTUAKT) EGAPUOYT) METPNONG TayUTnTag Tou Stabétel n Etapsla
uéow tou My Vodafone app, akohouBwvTtag T odnyleg Kat UTtodelEELg TNC OXETIKA UE
TIC OUVONKEG LETPNONG, TN XPNON OUYKEKPLUEVNC KATNYOPLAC CUOKEUNG, TN OLAKOTIN
XPNoNG AAAWY €POAPHOYWY KAl TOV €AAXIOTO apOUO PeTprioewy. O SUvOPOouNTNAG
TpayHatoTotel Kat eAAxIoTov O€KA PETPNOELG avd nuépa (ue Stadopd TOUAAXLOTOV
OU0 (2) AeTITWV LETAEY OU0 OLAdOXIKWY LETPNOEWY) Vi SLAGTNUA TPLWY OUVEXOUEV WYV
NUEPWYV Kal EVNUEPWVEL TNV ETalpela yla To AMOTEAEOUATA TWV WC AVW HETPNOEWV.

Mo N OlEvEPyEld Twv MeTprioswyv aratteltar n mpdoBaon o€ TANPodGople
avayvwplong tomobeoiac. H Etapela dUvatal, KATOTIV €VNUEPWONG TIPOG TOV
SUVOPOUNTT, VA ATIOPPITITEL LETPNOELS TIOU TIPAYUATOTIOOUVTAL UTIO OUVONKEC TIOU
avTiBaivouv oTig dobeioeg odnyleg we PN €yKUPES, OTIWG eVOEIKTIKA elval dtav 1
LETPNON TpaydatoTotelTat (@) o€ ecWTEPIKO XWPO, (B) Katd TNV kivnon -Kat e10IKA- e
oxnua, (y) amd oUYKEKPLUEVN (XAUNAT) KATnyopla TEPUATIKWY CUOKEUWY, (O) amd
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OUOKEUN 1 Tepuatikd efomAloud pe evdeifelg duohettoupylag, (€) pe TapAAANAEC
evepyEC oUvOEoel oTO Internet 17 TautdXpovn EeKTEAEON edapuoywy, (0T) o€
YEWYPADIKN TIEPLOXT) OLADOPETIKN AT autr NG avadopdc mpoRAnuatog, () ue
OUOKEUN E XOUNAT) urtatapla ri/Kat ETIEEEPYAOTIKN LoXU M) LE CUYKEKPLUEVA EUTIOPIKA
TIPOYPAUMATA XPNONG TIOU BETOUV TIEPLOPLOUO OTN MEYLOTN TAXUTNTA WETAPOPAS
OeSOUEVWV.

>€ TIEPLTITWOT TIOU 0 2UVOPOUNTNAC, TIAPA TLC ELOOTIOMOELG UTIEVOUULONG TIoU Oa AAREL
amod v Etapsia, dev TPAYUATOTIOMOEL TOV EAAXLIOTO APOUd HETPNIOEWY EVTOC TOU
TIPOPBAETIOUEVOU XPOVIKOU OlAOTAMATOC, TOTE OEV TEKUNPLWVETAL ATIOKALOT KAl M
Etalpela evnuepwvel Tov 2UvOpounTr) OTL dUvaTal va emavéNDeL Ue VEA avadopd
mpoPAjuatoc. Katd tn Odpkela eEétaong amd tnv Etalpsia tng avadopdg
TIPORAUATOC YIA ATIOKAICELC TaXUTNTAC, 0 ZUVOPOUNTNAG OV £XEL dIKAlWA UTIORONNG
vEac avadpopdg TPORAAUATOC YL TNV (Ola YEWYPAPLKT) TIEPLOXT) AvVadOPAC.

Eddoov  dlamotwbolv, Pdacel  Twv  EYKUPWV  HETPNOEWYV, JUVEXEIC N
ErtavolapBavépeveg amokAOElS TOXUTNTOS O CUYKEKPIUEVO Yewypadikd onueio
avadopdg amd To KATw oplo NG Méylotng taxutntag, N ETalpela evnuePUVEL TOV
>UVOPOUNTT] 0TO TAALCLO TNG EKACTOTE AKOAOUBOUUEVNC EUTIOPLKTIC TIOALTIKTC, YIa TA
LETPA eTTavopBwong/amolnuiwaong Ta otola cuvicTavtal oe EKTrwon i Tov mayiou
5%, >nuelwveTal OTL Ta WE Avw PETPA KAAUTITOUV OA0 TO dLAGTNUA atd TNV UTIOROAN
TOU Tapardvou Kat PéxpL TN ANEN tou oupRatikou xpdvou 1 tn Sdpdwon Tne
amokAlong, ebdoov autr) ouuRel vwpltepa. 10lwg de dtav adopolv og EKTITWON OTO
Taylo, N évapén edapUoYNG TNG EKTITWONG EKKLIVEL ATO TO XPOVO UTIOROANC TOU
TIAPATIOVOU. 2TNV TIEPLTTTWOT TIoU OgV SlamoTwoUv >uvexeic 1 EmavalapuBavOoueveg
amokAloelg, n Etatlpela evNEPWVEL TOV ZUVOPOUNTY) YL TO ATIOTEAECA TOU EAEYXOU.

Edooov dlamotwbolv, BACEL TWV £YKUPWY HETPNOEWY, 2MUAVTIKEC Suvexelc 1
EmtavahapBavOopsve amokAOel; TaxUTNTag 06 OUYKEKPLUEVO YEWYPAPIKO onueio
avadopds amd To KATw Oplo Tng Méywotne taxutntag Kau 7 Etaipeia Oev
QmoKaTAoTIioEl TO TPdPANUA evios eikoot (20) nuepwyv amd tnv vmoBoAri tne
avagopds mpoBAriuarog, o Suvdpountric éxel dikalwua adijuiac karayyeliac tne
JuuBaong, le g&aipeon TUYOV EMOOTNONG TEPUATIKOU EEOMAIOUOU 17 €MOOTNONG
KATQOKEUIIG TUVOEOTIC OTO OIKTUO. 3TO QVWTELPW OldaTnuUa TWYV Elkoot (20) nuepwy v
TIOOCUETPWVTAL TUYOV KABUOTEPTIOELS TToU ogeilovTal oTov SuvOpounTri 1 o€ dAAn
aitia exkToc EAfyyou tn¢ VODAFONE. Ztnv mepimrwon autr, o ZuvOopountric
EVIUEPWVETAL a0 Tnv Etaipela yia tn véa nuepounvia amé tnv omola amoktd To
dikaiwua adriuac katayyeAiac tng SuuBaocric tou. O Zuvopountric duvatal va QoKTioEl
T0 OIKaQlwua NG alriuac katayyeliac evrog toidvta (30) nuepwyv amé to mepag Tov
daotriuarto¢ Twv gikoot (20) nuepwy. Metd 1o TéPAG TNG TPOOECUIAG AUTNC, O
>UVOPOUNTNC evNUEPWVETAL OTL dUvatal va eTavENDEL pe vEa avadopd TIPORAUATOC.

Otav n atrtia ¢ amdKALoNG TEKUNPLWHUEVA 0PEIAETAL O UTIALTIOTNTA TOU 2UVOPOUN TN,
n Etapela dev edapudlel petpa emavopbwonc/amolnuiwons, EVNUEPWVEL TOV
SUVOPOUNTN YA TNV alTia auTr) Kal TIapExel TUXOV SLEUKOAUVOT yia TNV £TTAUON TOU
TIPORAUATOC.

H Etapeia datnpel to dkalwua va pnv €EeTdlel TOPATIOVA 1) KATAYYEALES YA
amokAloelg, 0Tav n TaxUTNTA TIOU QVAPEPETAL AVTIOTOIKEL 06 AAAEC OUVONKEG
TEPIRAAAOVTOC Kal AelToupylag amod auTég Tou TeEpLyPddovTal 0TO TIAPATIOVO 1 OTNV
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KaTayyeAla Tou 2uvOpounTr). EVOEIKTIKA eTilonuaivovTal oL TIEPLTITWOELG OTIoU dTaV N
EKTLLWMUEVN PEYLOTN TOXUTNTA TIOU aVAEPETAL GTOUG OPOUG TIAPOXNG/XPNoNS NG
UTINPEGCLAC LOYVEL YIa EEWTEPIKOUG XWPEOUG Kal TO TIAPATIOVO 1) 1 KatayyeAia Tou
ouvOpOUNTH avadEPETal 0€ aTdOKALON TNG TAXUTNTAG O€ EOCWTEPIKO XWPO. X€ AUTTV
TNV TEPITITWON 0 2UVOPOUNTTC EVNEPUIVETAL YIA TO AGY0 Un eEETAONC.

>€ TIEPITITWON TIOU 0 2UVOPOUNTNG eV amodexOel Ta mpoTevoueva amod tnv Etapela
ETIOVOPBWTIKA HETPA 1) ATIO(NULWOELG, OgV £XEL dikaiwua UTIOROANC VEOU TTapardvou,
TO 000 KOAUTITETAL ATIO TA OUYKEKPLUEVA ETIAVOPOWTIKA UETPA ) ATTIOCNULWICELC.

Ta O€QOUEVA TWV HETPNOEWV VLA TOV EAEYXO avadopds TPORAUATOC dlatneouvTal
amé v Etatpeia yia touAdylotov dUo (2) €tn amd tnv nuepounvia oAoKApwong TG
dlaxelplong g avadopds TPoBAAUATOC 1, EbdooV TPV TO TEPAC OUO QUTWYV ETWV
ekKpeuel emiduon Sladopdc PeTagy Tou ZuvopounTn Kat tne Etalpelag, péxpl tnv
0PLOTIKN eTTAUOT) TNC Sladopdc.

H VODAFONE dgv uttoxpeoutal o€ KATaBoAr amolnulwong yia EUUEcEC (NULEC Kal
dladpuydvta képdn. H VODAFONE Sev eubUveTal EVaVTL TWV ZUVOPOUNTWY yia aBETnon
TWV OpWV TNC TIAPOVoac 1 YLa aduvapia TNG Va EKTIANPWOEL TIG UTIOXPEWOELG TNG, TIOU
ode(NOVTAL O€ TIEPLTTTWOELS ETIEAEUONC OTIOLOUDTTIOTE TUXNPOU YEYOVATOG 1] YEYOVATOG
avwtépag Rlag. Ta akdrouBa yeyovdTa amoTEAOUV EVOEIKTIKA YEYOVOTA QVWTEPAC
Blac: o tOAeOG, (elte €xel knpUYOEL, €lTe O, TaPAXEC, TTPAEELC SoAlodOOPAC, Beounvies,
OElopol, EKPNEELC, TTUPKAYLEC, EUTIOPLKOL ATIOKAELOHOL, ATIEPYLEC, AVTATIEQYLEC, TIPAEELS
EAANVIKWY, KOWoTIKWY 1) AAWV apXwv HE aToPaCloTIKEG e€Eoucieg, mTalopa
OTIOLOUANTIOTE TPITOU GUGLKOU 1) VOULKOU TIPOCWTIOU, GUOLKA UTIOSLA, ATUOODALPIKES
OUVONKEeC.

H VODAFONE oudepla €ubuvn €xeL yla TNV TIOOTNTA, ETIAPKELN KAL AOGAAELA TWV
OIKTUWY NAEKTPOVIKWY ETUKOWVWVLWY TPITWY 0TA OTold aToKTd Tpdofacn o
SUVOPOUNTNC HEoW NG 2UVOEONC.

Ewdwkotl‘Opot Avorytol AladIkTuou
A. Yrmpeoia VODAFONE Giga WiFi Home Unlimited

Mépav TwWV avapePOPEVWY AVWTEPW, LOXUOUV EIOIKOTEPA TA KATWOL Ma TNV vpubun
Asttoupyla e Yrmpeotag amatteitar KdAugn. O Suvdpountiic AauBAaveL vnuépwon
YTNGTLC TaXUTNTEG 0€ eEWTEPIKOTNCPO TNG YTpeoiag pdoRaonc 0To AladikTuo 6N
dnAwbeloa Alevbuvon xprong tng Ymnpeeoilac, EexwploTd yia tn pory avddou Kal
KaBodou, HEOW TOU YeEwWypadlkou Xdptn Tou dlatiBetal otov  oUVOECHUO
https://www.vodafone.gr/mobilespeedsmap/ . Mépav TG evnuEépwong Tou AApBAVEL O
SUVOPOUNTNC YIA TIG OUVONKEC KAl TEXVIKEG TIAPAUETPOUG TIEPAY TOU EAEYXOU TNG
VODAFONE Tt0U £TnpedouV TIC TaxUTNnTeS tpdoRaong 0to AladikTuo o€ EEWTEPIKOUG
XWPEOUC, 0 ZUVOPOUNTNG AAUPBAVEL yvwon OTL 1) dour KAl Ta UAMKA KATAOKEUNG TOU
KTIplOU ETILGEPOUV ONUAVTIKY) ATIWAELA OTNV oYU TOU ONUATOC O EC0WTEPLIKOUC
XWPEOUC Kal avtioTolya otnv Taxutnta mpdoBaong oto Atadiktuo. MNa tov okoTd TG
BeATioToTOMONG TNG TOWOTNTAC TWV TIAPEXOUEVWY UTINPECLWY, O 2UVOPOUNTNC
odelhel va epapuodlel Tig odnyieg Tng Vodafone wg Tpoc Tnv eykatdotaon Tou Router.
EvOelkTIKE, Ba tpéTel o Router va eykadlotatal kovtd og eEWTEPIKO TolX0 1) TTapdOupo
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KAl VO QTodpeUyeTal 1 TAUTOXPOVN aoUpHATn oUVOEon TIOAWY OCUOKEUWY. O
SUVOPOUNTNAC UTIOPEl va eAEYXEL TNV TaxUTNTa petadopdc dedouévwy (IP) amd tov
Router oe €0WTEPIKO XWPO HEOW OLAOIKTUAKNG €DAPUOYNG TNG ETAOYAC TOU
akoAoUBwWVTAG TIC 0dnylec Kal uttodeléelc e Etatpelag, dmwe evOEIKTIKA elvat n
OlAKOTIN) acUPUATNG oUVOEoNS AAAWY OUCKEUWY, 1) OLOKOTI TAUTOXPOVNG XPHONG
OlAPOPETIKWY £DAPUOYWY, N EYKATAoTAoN Tou Router Kovtd oe eEwTeplkd TOlXO 1)
mapdbupo. O Suvdpountnic Ba UTopel va avadpépel TPORANUA XAUNANG TaxUTNTAC
OIKTUOU KIWWNTNC ATIOKAELOTIKA oTo Turjua EEutmpétnonc Mehatwv tng Etatpeiag,
KaBwg N xprion e edapuoyns My Vodafone app dev elvat Stabgoiun yia Tnv YTmpeaolia.
0 Suvdpountric mpayuatomnolel kat’ eAdyiotov Ocka (10) uetprioelc avd nuépa (ue
dlagopd touddyiotov Ovo (2) AEMTWY UETAEU OUO OladOYIKWYV LETPIOEWY) yia
OldoTnua TPIWYV OUVEXOUEVWY NUEPWV Kal EVIUELWVEL TNV Etapela yia ta
amoteAéouara Twv w¢ dvw HETPrioswy. Ebdoov Slamiotwlouv Suvexelc m
ErtavoAauBavopeveS amokAloELC TaxUTNTAC, LOXUOUV TaA OIKALWUATA TOU UVOPOUNTH
Bdoel Tng mapaypddou 6 avwtépw. H ETatpeia datnpel 1o dikaiwua va unv eEetalel
TIAPATIOVA 1] KATAYYEMEG Yla ATIOKALOELG, OTAV O ZUVOPOUNTNG XPNOLUOTIOEL TNV
Ymnpeola oe dAAN -TANV tng OnAwdeicag- Stevubuvong xpriong tng Ymnpeolag
VODAFONE Giga WiFi Home cUudwva pe tnv Altnomn SuvOopounc.

B. Yrinpeola Vodafone Wireless Home

Mépav  Twv avadePOUEVWY aVWTEPW Kal Twv Tlevikwy Opwv  Mapoxnc
TnAeTikovwviakwy Yrmpeolwyv Vodafone Home, Mapdaptnua Il = TAHPO®OPIE A TO
ANOIXTO AIAAIKTYO, toxuouv 1dikdtepa Ta KATWOL:

Ma v €upudun Asttoupyla TG Ymnpeoiac amatteitar kKAAuyn. O Suvdpountnic
AQUBAVEL EVNUEPWON YIA TIG TAXUTNTEG 0€ EEWTEPIKS XWPO TNG YTNPeaiag pdoRaong
010 Aladiktuo oTn dnAwbeloa AlevBuvon xpriong Tng YTmnpeeoiac, EexwpLoTA YLa TN pon
avédou Kal kabddou, HECw TOU YEWYPAPIKOU XApTn Tou dlatiBetal oTov oUVOEoHO
https://www.vodafone.gr/mobilespeedsmap/. Mépav Tne evnuEPwWoNG Tou AAUBAVEL O
SUVOPOUNTNC VLA TIC CUVONKEG KAl TEXVIKEG TIAPAUETPOUG TIEQAV TOU EAEYXOU TNG
VODAFONE mou etnpeddouv Tig TaxutnTteg pdoRaonc 0To AladiKTuo o€ eEWTEPIKOUC
XWPEOUC, 0 2UVOPOUNTNC AAUBAVEL yvwon OTL 1] doUr KAl Ta UAMKA KATACKEUNG TOU
KTIPlOU €TILHEPOUV OMUAVTIKY ATIWAEL OTNV oYU TOU ONUATOC GE E0WTEPLKOUC
XWPEOUC Kal avtioTolya otnv Taxutnta pdoBaong oto Atadiktuo. Na tov okotd NG
BeAtioTomONONG TNG TOLWOTNTAC TWV TIAPEXOUEVWY UTINPECLWY, O 2UVOPOUNTNIC
odelhel va epapuodlel Tig odnyieg tng Vodafone we Tpoc tnv eykatdotaon Tou Router.
EvOelkTIKE, Ba tpéTel 0 Router va eykadlotatal Kovtd o€ eEWTEPIKO TolX0 1 TTapdbupo
KAl va arodeUyETAL ) TAUTOXPOVN ACUPUATN GUVOECT) TIOAWY CUOKEUWV.

H oUvdeon pe To dikTuo Kivntrc tTnAedwviag e Etapeiag mpayuatormoteital péow
eOKNC Kaptag SIM mou mapéxetal amnd tnv Etalpsia kat n omola dvuvatal va
AELTOUPYNOEL HOVO PETA TNV TOTIOBETNOT) TNG OTOV TNAETUKOVWVLAKO EEOTIALGUS TTOU
mapéxetal and tnv Etapela, mpokeluévou va dlaodarlobel 4TLn xprion TS YInpeolag
OUVTEAE(TAL QTTOKAELOTIKA 0Tn OlEVOUVON TIoU €Xel ONAWGCEL 0 SUVOPOUNTNG 0TV
Altnon wg devbuvon eykatdotaong tne Ymnpeoiacg, cupdwva he Ta TpoRBAETOUEVa
oTnVv oupBaon, kat 6Tl N YTnpeoia mapéxetal TPoonkOVTWE, OUUTIEPINAUBAVOUEVNG
KAL TNG 0WOoTNG dPOUOAGYNONG KANTGEWY TIPOC APIOOUC EKTAKTOU AVAYKNG.
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