C2 General

Opol kal TTpoUTToBE0EIC XpoNG TNG YTTNPETIag TTpooaong

o710 AIadiKTUO JEOW OIKTUOU KIVNTAG
(Ekdoon: OkTtwppiog 2020)

O1 TapdvTeg 6pol atroTEAOUV PEPOG TWV MEVIKWY OpwV TTAPOXNG KIVNTWYV NAEKTPOVIKWY UTTNPECIWV A TwV [EVIKWY 6pwv
TTPOTTANPWHEVWYV KIVATWY NAEKTPOVIKWY UTTNPECIWV.

1. MéTpa diaxeipiong Tng Kivnong
H VODAFONE, katd Tnv TTapoxn TnG utrnpeoiag mpoéofaang oto AladikTuo pEow Tou BIKTUOU TNG, EVOEXETAI VO
epapuooel PETpa diaxeipiang Tng Kivnong, yia:

- TNV epappoyr| TTOAITIKIG opbrig xpriong

- TOvV aTrokAeIoud TTpdoBacng o€ TTAPAVOUES IGTOOEAIDEG

- TN BEATIOTOTTOINGN TNG EYTTEIPIOG TOU CUVOPOUNTH

- TNV akePaIOTNTA KOl a0PAAEIa Tou SIKTUOU TNG KAl TWV UTTNPECIWV TNG

- TNV TPOANWN cupedpNang Tou SIKTUOU TNG

- TNV TTAPOXH UTTNPECIWY YOVIKOU €AEyXOU 1) ao@aAoUg TTAorlynong oto dIadikTuo

- TNV IKAVOTT0IiNGN TWV ATTAITACEWY EAGXIOTNG TTOIOTNTAG VIO OUYKEKPIPEVEG UTTNPETIEG

ZUYKEKPIPEVA:

®payn (blocking) oTnv http kivhon péow Tou dikTuou kivnTRg TNG VODAFONE

(1) o€ TTpoypduUATa OTA OTTOI0 O GUVOPOUNTHG TTPOAYOPALEl CUYKEKPIPEVO OYKO Oedouévwy. OTav 0 TIPOCUPPWVNUEVOG
6ykog €€avtAnBei, o ouvdpouNTAG WTTOPEI va avavewaoel Tov Oyko Oedopévwv Tou, EPOCOV TO ETIOBUMEI PMEOw TOu
Vodafone.gr ] To My Vodafone App, cUp@wva e Toug EKGOTOTE €10IKOUG OPOUG TOU TTPOYPANHATOS TOU.

(2) yia Tnv TTapoxn Tng utnpeaiag VODAFONE Secure Net.

Mepiopiopdg TaxuTnTog (throttling)
Aev epapudleTal TrepIOPICUOG TNG TaxuTnTag Afwng (download) kai peta@dpTwong (upload) Tng Ymnpeaiag mpdéoBaocng
aTo AladikTuo, TTapd HOVO OTIG AKOAOUBEG TTEPITITWOEIG:

. 21V utinpecia 14S, étav cuvduddeTal Ye TTPOYPAUUATA TTOU TIPOCPEPOUV OTTEPIOPIOTN XPAoN TnG YTInpeaiag
mpoofacng oto Aiadiktuo ammd To Kivnté Tou Zuvdpount Bdoel Twv Mevikwv Opwv Mapoxng Kivnrwv
HAekTpovikwv ETTKoIvVwvIWy. Zg authv Tnv TrepiTTwon, 1axUel TToMITk opBng xprAong 100GB/pnva. Edv o
auvdpounTAG uTTePREi To cuykekpipévo 6pio , n VODAFONE diatnpei 1o dikaiwpa va TTpoxwproel Xwpig GAAN
TpoeidoTroinon oTn peiwon Tng Taxutntag ARwng (download) kai peta@éptwaong (upload) Tng YTmnpeaiag
mpoofaang oto Aladiktuo ata 64kbps.

. 2T1a Tpoypapparta Vodafone Giga Unlimited Surf kai Vodafone Giga Business Unlimited lite. H Taxutnta Afjyng
(download) kai peta@optTwong (upload) Tng Ymnpeoiag mpdoBaong oto Aladiktuo dev utrepBaivel Ta 2Mbps.

. 210 Tpoypaupata Vodafone Giga Unlimited Play kai Vodafone Giga Business Unlimited max. H taxutnta Aqung
(download) kai peTapoépTwong (upload) Tng YTnpeaiag pécacng oto Aladiktuo dev utrepRaivel Ta 10Mbps. H
TIMA QUTA agopd Tn PEYIOTN TIUA TaxUTNTOG Kal evOEXETAI va gival xapunAdTepn avdAoya pe TIg duvatdTnTeG TOU
OIKTUOU.

Texvikég BeATiIoTOTTOINGNG TOU TrEPIEXOEVOU OTNV http Kivhon péow Tou SikTUou KIvnTAG TG VODAFONE
BeATiwan Tng euTTEIpiag TTAOAyNONG TOU GUVOPOMNTA KE XPAON TEXVIKWY BEATIOTOTTOINGNG TOU TTEPIEXOUEVOU (QVAYVWPION
Bdoel http object). EvdeikTikd Tapadeiypa: transcoding elkdvag og Yéyebog Kai TroidTnTa TTou £XEl agia yia TIG SuvaTOTNTEG
Kal To péyebog TNG 086vNG TNG CUCKEURAG.

"EAgyxog mpoopaong (admission control)
Méow eAéyxou Tou KwdIKou elo6dou, dev TTapéxeTal TTPdaRacn aToug TTépoug Tou dikTUoU KivnTAG TNG VODAFONE Yyia
XPNOTEG TTOU OEV £XOUV EYYPAPEI OTIG AVTIOTOIXEG UTTNPETIEG.

Karnyopiotroinon Tng kivnong dedopuévwv

H VODAFONE, yia Tov oKoTTé TNG EKTTAPWONG TWV UTTOXPEWOCEWY TNG KAl CUYKEKPIPEVA VIO TOV OKOTTO TNG XPEWONG
Twv YTNpeaiwv Tpdofacng oto Aladiktuo, XpnaipoTrolei Tov aplBud KARong Tou KivnToU ThAEQWVOU Kal To SIEBVEG
S1aKkpITIKG KIvnToU auvdpounTh (International Mobile Subscriber Identity - IMSI) o€ ouvduaopd pe TNV avdAuon Tng
O1adIKTUOKAG Kivnong Tou ZuvdpounTr] yia TNV avayvwpion TNG XPAong Twv Utnpeaiwy. H TeAeuTtaia uAoTroigiTal e TRV
TeXvoAoyia eAéyxou d€apng dedopEVWY, WOTE TO CUGTANATA TTOU £EUTTNPETOUV TNV TTPOCRAaAN Tou ZuvdpounTH OTIG
OXETIKEG UTTNPECIEG VA PITTOPOUV VO avayvwpifouv Tn XPrion CUYKEKPIPEVNG KaTnyopiag Kivnong dedopévwy Katd Tnv
TTEPINYNOT) TOU ZuvdpounTr|, Ye Baon éva alvolo kavévwy TTou TrepihauBdavouv auykekpipévn TCP/UDP BUpa, Tnv
emmike@aAida HTTP, To mpwTékoAAo Twv epappoywy kal T dietBuvon IP. H avdAuon kivnong TpayuatoTroigital og
TTpayHaTikd Xpovo kal Oev TTpayPaTOTIOIEITal ATTOBAKEUDT TWV TTAPATTAVW dedoPEVWY avaAUoNG Kivnong OXETIKG HE TIG
EQPAPHOYEG/UTTNPETIEG TTOU XPNOIYOTIOIEI O ZUVOPOUNTAG, TTAPG HOVO 0 GYKOG TwV SEOOPEVWV TTOU KATAVAAWVETAI WOTE
va TpaypartoTrolgital n avtiotoixn xpéwaon. H VODAFONE dev ouM\éyel, emre€epyddeTarl kal SiafBiBddel kapia GAAn
TTANpOoQOpia Kal TTPooWTTIKG dedopéva Tou XuvdpounTh yia Kavévav GAAo OKOTTO, TrEpav Twv 6owv TTPORAETTOUV Ol
TTAPOVTEG OPOI KAl TO EKACTOTE I0XUOV VOUIKO KOl pUBUIOTIKG TTAQiTIO.
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MNepropiopég mpocRaong
(A) Mg oKOTTO TN CUUKOPPWON WE TIG ATTAITACEIG TNG EKACTOTE 1I0XU0OUCAG VOUOBEDIag 1 TIG ATTOPACEIG TWV JIKAOTNPIWYV
KAl TwV apuodiwy dnuodoiwy apxwy, n VODAFONE atrayopeuel Tnv TpéoRacn:
. O€ TTEPIEXOUEVO TTOU TTPOCRAAAEI TO BIKAIWMA TIVEUUATIKAG IG10KTNCIOG 1] GUYYEVIKO SIKAiwUa KATOTTIV aTTOPACNS
NG OioiknTIkAG EmTpommng yia Tn vwotomoinon Aiadiktuakng [MpoofoAng Akaiwpdtwy [VeupaTiKig
I1810KTNOiag Kal Zuyyevikwv AikaiwpdTtwy (EAMMI), Baoel Tou dpBpou 66E, N.2121/1993.
e Ot OUYKEKPINEVOUG I0TOTOTTOUG TUXEPWYV TTalyviwv, KaT amaitnon g Emrtpotig Etormreiag kai EAéyxou
Maiyveiwv (EEEM), cupewva pe Tig diatdgeig Twv dpbpwv 45 éwg 51 Tou v.4002/2011 (A 180).
e 0f OUYKEKPIUEVOUG I0TOTOTTOUG, KAt €@apuoyr) Tng Amogacng utr apiBy. 4658/2012 Tou MovopeAoug
MpwTtodikeiou ABNVWY (d10dIKacia aoPANIGTIKWY PETPWY), N OTToia apopd TNV TTapAavoun dIoKivnon WneIakwy
£PYWV TTPOCTATEUOPEVWY UE SIKAIWPA TIVEUPATIKAG IBIOKTNCIAG.

(B) Mg okotré Tn diac@AAion TnG akepaidTNTAg Kal ag@aAeiag Tou SIKTUOU Tng, Twv YTNPECIWY Kal Tou EEotAiopou, n
VODAFONE AapBavel pétpa mpooTaciag évavt emBécewv DDoS kai airnudtwy DNS 1rpog dieubuvoeig kal domain 1Tou
TTEPIEXOUV AUGTPIMIKG AOYIOUIKA, HECW TNG payAg Bupwv ) IP dieuBuvoewy.

2. MpoiTroBéoeig Kol TEPIOPICHOI XPAONG

Mepropiopég TaxuTnTag (throttling)

BA. EvotnTa 1, «Métpa Alaxeipiong Tng Kivnong».

2TIG TTEPITITWOEIG TTOU €QApUOZeTal 6pIo QUOIOAOYIKAG XProng kal peiwaon Tng Taxutntag AAwng (download) kai
peTa@opTwong (upload) Tng Ymnpeaiag mpdéoBaocng oto AladikTuo ota 64kbps petd Tnv utépBaor) Tou, 0 GUVOPOUNTAG
AapBaver pe ebAoyn xpovikA kabuaTtépnaon evnuepwTika SMS 6tav @tdoel o1o 80% kai 100% Tou opiou.

MNepropiopoi TnAemikoivwviakou E§omrAicpuou

Evamokeirar atn SIaKPITIKA EUXEPEIQ TOU Zuvdpountr va ayopdoel amd 1 VODAFONE ) atmd Tpitov Tov amapaitnto
TEPUATIKO €EOTTAIONG, UTTO TNV TTPOUTIG0EDN OTI O TEPUATIKOG €EOTTAIONOG TToU 0 XuvdpounTtig Ba TTpounBeuTei amod
0IoVONTTOTE TPITO, Ba KUKAOQOPE VOUIUa oTnv ayopd Kal Ba gival atroAUTwG KAaTt@AANAOG yia TIG TTAPEXOPEVES UTTNPETIEG
KOTA TIG BIOTAEEIG TNG KEiNEVNG vOUoBETiag.

EvOeIKTIKEG TIHEG TAXUTNTOG YIO TNV EKTEAEGT CUVBWV SpacTNPIOTATWYV

Mepiynon oto diadikTuo ~ 2 Mbps

Bivteo ouveyoug pong ~ 2/5/20 Mbps(SD/HD/4K)
MouoikA cuvexolg porg ~ 0.5 Mbps

VolP ~ 0.1 Mbps

Maiyvidia ato dIadikTUO ~ 5 Mbps

3. Ege18ikeupéveg utrnpeoieg

H VODAFONE &¢v TTapéxel £EEIOIKEUPEVEG UTTNPEDIEG HETW DIKTUOU KIVNTAG.



