Opol kai TpoUTToBE0EIG XpoNG TNG YTTNPETiag TTpooaong

o710 AlIadiKTUO JEOW OIKTUOU OTABEPNG
(Ekdoon lolviog 2022)

(a) Auénon Tou unvigiou opiou xpNaong via tnv Epapuoyn TepIopiouoy Taxurnrac (throttling) ora mpoypduuara One Net
g KUpio pégo mpdéaoBaonc LTE, (B) EumAoutioudg tng mAnpogopiac avagopikd e n déausuan Bupwy arov EomAioud

O1 rapdvTeg 6pol atroteAolv pépog Twv Mevikwv dpwv Tmapoxng VODAFONE Home, VBC kai One Net.

1. Mérpa diaxeipiong Tng Kivnong
H VODAFONE, kat@ Tnv TTapoxn TnG utrnpeciag poéoBacng oto AiadiKTuo HEow TOu BIKTUOU TNG, EVOEXETAI VO
epapupooel PETpa diayeipiong Tng Kivnong, yia:

- TNV €pappoyr| TTOAITIKNG opbrig xpriong

- Tov aTrokAeIou6 TTpéoBacng o€ TTAPAVOUEG I0TOCENIDEG

- TN BeATIOTOTTOINGN TG EUTTEIPIAG TOU CUVOPOUNTA

- TNV OKEPAIOTNTA KAl AGQAAEIQ TOU SIKTUOU TNG KAl TWV UTTNPECIWY TNG

- TNV TTPOANWN cuPPOPNONG TOU BIKTUOU TNG

- TNV TTAPOXI UTTNPECIWY YOVIKOU EAEyXOU i ao@aAoUg TTAorynong oto dIadikTuo

- TNV IKAVOTTOINGN TWV OTTAITACEWV EAAXIOTNG TTOIOTNTAG YIA OUYKEKPIUEVEG UTTNPETIEG

JUYKEKPIPEVA:

"EAeyxog mpoéoBaong (admission control)
Méow eAéyxou Tou KwdIKoU €10080u, Oev TTapéxeTal TTPOCRacn aToug TTépoug Tou SIkTUou oTaBeprig Tng VODAFONE yia
XPNOTEG TTOU BEV £XOUV EYYPAPET OTIG AVTIOTOIXEG UTTNPETIEG.

Mpotepailotroinon dedopévwy o€ Kivnon ME ATTAITACEIS TIPOWONONG TTPAYHATIKOU XpOVvou

Ma TNV KaAUTEPN €EUTTNPETNON TWV UTTNPECIWY TNAEQWViag Kal TNAedpaong péow Tou dikTUou aTabepnig Tng VODAFONE
(Ymnpeoia VODAFONE TV), TipowBolvTal Pe TTPOTEQAIOTNTA T TTAKETO OEOOMEVWYV VIO EQAPUOYEG ME OTTQITHOEIG
TTPOWONONG TTPAYUATIKOU XPOVOU.

Aéopeuon XxwpnTIKOTNTOG

MNa Tnv KaAUTEPN €EUTTNPETNON EQAPHOYWY TTPAYUATIKOU XPOVOU, OE Kivnon UTTNPECIWV QWVNG HEoW TTPWTOKOAAOU IP
(VolP) og ouykekpipévo TrpoTUTIO BIKTUOU TTpdafacng (ADSL), epapudletal, péow CBR (Constant Bit Rate) texvikng,
Séopeuan XwpNTIKOTNTOG Yia éva TTOAU HIkpd e0pog Cwvng (112 Kbps) woTe va pnv emTnpeddetal n Tautdoxpovn mpdofaon
aTo d1adikTuo.

Alaxwpiopég og KAAOEIG Kivnong

Ma TNv KaAUTEPN €EUTTNPETNON OAWY TWV EQAPUOYWYV, avAAoya PE Ta TEXVIKA TTOIOTIKG XAPAKTNPIOTIKA TOUG, EQapuOgeTal
aTto dikTuo oTabepric TNG VODAFONE diaxwpiopdg ae mévte (5) KAGoeIg Kivnong oUpgwva Kal Je Ta digbvry TTpdTUTIa OF
OAa Ta eTmiTTeda Tou dikTUOU TTPGORACNG Kal avd €idog TexvoAoyiag. H TTOAITIKA TTpoTtepalotroinang (QoS) epappdeTal pe
O1a@OopETIKO TPOTTO avd KAdon Kivnong kKal avaAoya PE Ta XOPOKTNPIOTIKA TNG TTPOCQPEPOUEVNG UTTNPEDIag (TTX KavaAia

PWVNAG KATT).
Service Ethernet [IP . . PN .
Class Priority DSCP ATM Tumikf YTrnpeoia avd kKAdon MoAimikn QoS
Premium 5 EF CBR / rt-VBR [VOICE Traffic PRIORITY
NetControl |6 CS6 nrt-VBR Network Control Traffic
BW
ALLOCATION
Enhanced 4 AF4x  |nrt-VBR VIDEO (IPTV — Video Conference)
Standard 3 AF3x UBR BUSINESS Traffic BW
ALLOCATION
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2 AF2x  [UBR BUSINESS Traffic

1 AF1x  |[UBR BUSINESS Traffic

Default 0 BE UBR Best effort (Internet) NA

Mepropiopég TaxuTnTag (throttling)

Me okoT1Té TV aTToPUYR GUPEPOPNONG Tou SIKTUOU KIVNTHG KAl TV TTPOCTACIa TNG TTOIOTNTAG TWV TTAPEXOMEVWY YTTNPECIWY,
n VODAFONE oiatnpei 10 dikaiwpa va epapuolel Kal va TPOTTOTTOIEl TO OPIO QUGIOAOYIKAG XPAONG VIO TIG UTTNPETIES
TpéoRacng oTo diadikTuo oTa TTpoypduuata One Net pe KUpio péoo Tpoofaong LTE.

>uykekpipéva, n VODAFONE diatnpei To dikaiwpa va TTpoxwproel Xwpig GAAN TrpogidoTroinon oTn peiwan tng TaxdTntag
Muwng (download) kai peta@éptwong (upload) tng Ymnpeoiag TpdéoBaong oto Aiadiktuo oTta 64kbps, €dv o
ouvdpounTtAg utrepPei Ta 200GB/urva.

Mepiopiopudg TpoéoRaong
(A) Mg oKOTTO TN CUUPOPPWON HE TIG ATTAITACEIG TNG EKACTOTE 1I0XU0OUCAG VOUOBETIag 1 TIG ATTOPACEIS TWV JIKAGTNPIWYV
KAl TWV apuodiwy dnuodoiwy apxwv, n VODAFONE atrayopeuel Tnv TpéoRaon:
e Og TTEPIEXOUEVO TTOU TTPOCGRAAAEI TO SIKAIWUA TIVEUPATIKAG I010KTNTIAG ) GUYYEVIKO SIKAiwPa KATOTTIV aTTOPacNG
G OlokNTIKAG EmTpomAg yia Tn lvwoTtomoinon Aiadiktuokng lMpoofoAng Aikaiwpdtwy [MveupaTikng
I1810KTNOiag Kal Zuyyevikwyv AikaiwpdTtwy (EAMMI), Baoel Tou dpBpou 66E, N.2121/1993.
e 0f OUYKEKPIMEVOUG IOTOTOTIOUG TUXEPWV Tralyviwv, Kat' ataitnon tng Emmpotg Emomreiag kai EAéyyou
Maiyveiwv (EEENM), cOpewva pe Tig diatdgeig Twv apBpwv 45 éwg 51 Tou v.4002/2011 (A 180).
e  0f OUYKEKPIUEVOUG I0TOTOTTOUG, KaT' e€@apuoyr) Tng Amogacng um apibu. 4658/2012 tou MovopeAoug
MpwTtodikeiou ABNvwv (d10dIKacia aoPANICTIKWY PETPWY), N oTToia apopd TNV TTapdavoun diakivnan WneIakwy
£PYWV TTPOCTATEUOPEVWV UE SIKAIWPA TIVEUPATIKAG IBIOKTNCIAG.

(B) Mg okotrd Tn dlac@AAion TnG akepaidTNTAG Kal ag@AaAgiag Tou SIKTUOU TnG, Twv YTINPECIWY Kal Tou EEotTAiopou, n
VODAFONE AapBavel pétpa mpoaoTaaiag évavt emBécewv DDoS kai airnudrtwy DNS 1rpog dieubuvoeig kai domain Tou
TTEPIEXOUV AUCTPIMIKG AOYIOUIKA, HECW TNG @payns Bupwv r) IP dieuBuvoewy.

2. TMpoiTtroBéoceig kal TTEPIOPICHOI XPARONG

Mepiopiopdg TaxuTnTog (throttling)

H VODAFONE 0&ev e@apudlel 6pio opBrig Xpriong yia Tnv umnpecia mpoécBacng oT1o diadikTuo, TTapd POvo oTa
mpoypdupara One Net pe kUplo pégo pdafacng LTE kal pe okoté Tnv atmopuyr) ouppdépnang Tou dIKTUOU KIVNTAG Kal
TNV TTPOOTACIA TNG TTOIOTNTOG TWV TTAPEXOMEVWY YTINpeaiwv. Zuykekpipyéva, n VODAFONE d&iatnpei 1o dikaiwpa va
TTPOXWPNOEI Xwpig GAAN TTpogidoTToinan aTn Peiwon Tng TaxutnTag Anywng (download) kai peta@dépTwong (upload) Tng
YTnpeoiag mpdoRaong oto AladikTuo ata 64kbps, edv o auvdpountig utrepRei Ta 100GB/prva. O cuvdpounTtAg Aaupdvel
ME e0AOYN XPOVIKA KaBUCTEPNON evNUEPWTIKA SMS 61av @Tacel 6To 80% kai 100% Tou opiou opBr¢ xpRong.

Mepropiopoi TnAemikoivwviakou E§omAiouou

Evamokerrar otn diakpiTiky euxépeia tou MeAdtn va ayopdoel amd 1 VODAFONE 1 ammdé TpiTov Tov atrapaitnto
TnAemkovwviak6 EE0TTAIONS, utrd TNV TTPOoUTTOBeaN 0TI 0 TNAETTIKOIVWVIOKOG EEOTTAIONOG, TToU 0 MeAdTNG Ba TTpounBeuTei
atrd olovOATTOTE TPITO, Ba KUKAOQYOPET VOUINa aTnv ayopd Kal Ba gival atroAUTwG KAaTt@AANAOG yia TNV TTaPEXOUEVN OUVOEDN
KOTA TIG BIOTALEIG TNG KEiJEVNG voUoBEeaTiag.

H VODAFONE diatnpei 10 dikaiwua va deouelel CUYKEKPIPEVEG BUpeG (evdeikTikG Tnv 58000, 51005, 8085, 8089) yia Tnv
ETTIKOIVWViQ TOU CUOTANATOG BIOXEIPIONG TEPUATIKWY CUOKEUWY UE TOV EEOTTAIOUO TOU GUVOPOUNTH.

EvOeIKTIKEG TIHEG TAXUTNTOG YIO TNV EKTEAEON OUVHBWV SpaocTnPIOTATWYV

Mepiynon oto diadikTuo ~ 2 Mbps

Bivteo ouveyoug porig ~ 2/5/20 Mbps(SD/HD/4K)
MouaoikA cuvexolg pong ~ 0.5 Mbps

VolP ~ 0.1 Mbps

Maiyvidla oTo di1adikTUO ~ 5 Mbps

3. E&a1dikeupéveg UTInpeaieg
H mapoxn tng Ymnpeoiag Vodafone TV e§aptdral amod TIG TEXVIKEG SUVATOTNTEG TNG TNAETTIKOIVWVIAKAG GUVOEONG TNG
uttnpeaiag mpéofaong ato S1adikTuo Tou MEAGTN Kal TOUG TUXOV UPICTAUEVOUG TEXVIKOUG TTEPIOPITHOUG. ZUYKEKPIYEVA, Yia
™ Xpron Tng Ymnpeaiag atmairolvtal 5.5 Mbps yia SD kai 7 Mbps yia HD. Ztnv TepimTwon auTh, Katd Tn Xpron mng
YTnpeoiag, n ouvoAiKr Taxutnta xpRong Aoimwy utnpeoiwv AladikTiou (internet) evdéxeTal va TTAPOUCIACE! HIa HIKPN
TTWon.
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4. Npaypartikég TaxuTnTeg oUvdeong oTo Si1adikTuo

OPIzZMOI

(a) TaxutnTa Zuyxpoviopou: Eival n TaxUtnTa pe TNV oTroia emTUYXAvETal N oUvOEon Tou TnAETTIKOIVWVIOKOU
E¢otrAiopou pe 1o dikTuo otabeprig TnNG Vodafone yia Tnv mpdoBacn oto diadiktuo. Eival mavra pikpdtepn améd tnv
«OVOMOCOTIKA» TaxUTNTa Kal vOEXETal va JETABAAAETAI HETA aTTé KAGBE dIAKOTIA Kal eTTavacuvdeon. ETnpeddeTal ammod tnv
améoTacn atod 10 AGTIKO KEvTpo TNAETTIKOIVWVIWY Kal TNV TToI6TNTA Tou XAAKIVOU KaAwdiou ouvdeang.

(B) EAGyiotn TaxutnTa: n kar ekTipnon XounASTEPN TOXUTNTA HETAPOPAg dedouévwy diadiktuou (IP) Tng
auvdeang Tou MeAaTn.

(y) Méyiotn TaxutnTa: n Kot ekTignon uwnAdTepn duvarr TaxuTnTa yeTapopds dedopévwy diadikTuou (IP) Tng
oUvdeong Tou MeAATN UTTO CUYKEKPIPEVEG CUVONKEG.

(8) ZuvABwg AlaBéaiun TaxuTtnta: n Kat ekTiynon S1aBéaiun TaxUuTNTa peTagopdg dedopévwy diadikTuou (IP)
TNG oUvdeang Tou MeAGTN KaTd TO peyaAUTEPO XPOVIKG BIGaTNHa TTpdoBaong aTo d1adiKTuo.

(€) Alapnuigopevn TaxutnTa: O eVOEIKTIKEG (S1aPNUICOUEVEG) TIUEG TTPAYUATIKAG TaxUTnTag download avd poidv
TT0U TUXOV avagpépovTal oTo vodafone.gr agopoulyv otn yéon payuaTtikn Taxutnta download (ME0OG 6POG) TWV CUVOECEWY
Vodafone og 6An Tnv EAAGDQ.

O MeAdTtng AapBavel evnuépwaon yia Tig TIHEG TNG EAGxIoTNG, MéyioTng kai ZuvnBwg AlaBéaiung TaxitnTag Tng
YTmnpeoiag mpoéofaocng oto AladikTuo, feXwpIoTd yia Tn por] avodou kai kaBddou, péow Tng AiTnong yia Tnv
TnAemkovwviakn uTnpeaia kal péow Tou My Account oto vodafone.gr. Or avaypa@Oueveg TIHEG TaXUTNTAG AQOPOUV HOVO
TN oUvdeon Tou lMeAdTn Kal n ekTiunon Toug BacifeTal o BewpnTiKO POVTEAO OTATIOTIKAG £TTeEepyaaiag TNg TaxuTntag
JuyxpoviopoU Twv evepywv ouvdéoewv Tng VODAFONE avd AoTikO KEvTpo, OUVEKTIHWVTAG TTPAYUOTIKG OTOIXEIT
amédoong Tou SIKTUOU OTABEPNG.

H Etaipeia diatnpei 10 dikaiwpa va Trpofaivel oTnv, KaTd TNV Kpion Tng, avabewpnan Tng epapuocdeicag
peBodoAoyiag ekTipnang TaxUTNTOG, EQOaoV autd eTRAAETAI YIa TO OKOTIO TNG BEATIWANG TWV ATTOTEAECUATWY EKTIUNONG
TaxUTNTAG YIa TIG VEEG OUVOEDEIG, OUUQWVA UE TNV €BVIKN Kal KOIVOTIKI VOUOBETia. e TEPITITWAN TPOTTOTIOINONG TWwV
avaypagoPevwy TIHWYV TaxUTNTag Hovopepwg até Tn VODAFONE, o MeAdTng €xel To Sikaiwpa katayyeAiag Tng Z0pBaong
alnuiwg, pe egaipean Tuxov emdATNANG TEPUATIKOU EEoTTAIopOU A £mMdATNONG KaTaoKeuNg oUvdeang aTo diKTUO, EVTOG
OU0 (2) unvwv aTmé TNV NUEPOMNVIa 1I0XU0G Twv VEWV TIWWV Taxutntag. H Etaipeia evnuepwvel Tov MNeAdtn yia tnv
TpoTroTToinan Bdaoel TnNG keigevng vopoBeaiag, AapBdavovTtag ke TTpdaPopo péco.

O MeAdTtng AapBavel yvwan 611 n Taxutnta xDSL duvartal va mapouciddel diakupdvoelg, eTTeidn e§aptaTal atmd
OUVOAKEG Kal TEXVIKEG TTAPAPETPOUG TTEPAV TOU eAéyxou Tng ETaupeiag. EvOeIkTIKG avagépovTal, Ta IBIAITEPA TEXVIKA
XOPaKTNPIOTIKA Tou EEOTTAIONOU, N ammdoTacn TOU XWPOU eykatdoTaong Tng Ymnpeoiag amd 1o AoTikd KEvIpo Tou n
ToI6TNTa Tou (XGAKIVOu) KaAwdiou Trou cuvdéel To kévipo Tou Popéa/Opyaviopol pe TO XWPO E€YKATAOTAONG TNG
YTrnpeoiag, n ToIdTnTa KAl TO AKOG TNG ECWTEPIKNG KAAWDIWGONG TOU XWPOU eykaTdaTaong Tng YTnpeaiag kKATT. H ETaipeia
utroxpeouTal va KataBdAel kaBe duvarr TPooTrddeia, waoTe ol TTapexOueveg otov MNeAdTn YTnpeoieg TG va gival Tou
uwnAdTepoU emTTESOU TTOIOTNTAG, AQPBOVOPEVWY UTT OWIV TWV TEXVIKWYV XOPAKTNPIOTIKWY Kal Twv ouvakoAoubwv
TTEPIOPICPWY TNG UTTOBOMNAG Kal TNG B€ang ekaaTou MeAdTn, KaBwg kai va eEao@alifel eEAdxioTo Adyo cuykévipwaong 1:40.

MeBodoAoyia ekTiuNoNg TAXUTATWYV

H exTipnon Twv TaxutATWY Tou MNeAdTN BacieTal o BewpnTiKO JOVTEAO OTATIOTIKAG £TTEEEPYATiag TG TaxuTnTag
Juyxpoviopou Twv evepywv ouvdéoewv Tng VODAFONE avd AoTiKG KévTpo, GUVEKTIHWVTAG TTPAYMOTIKG OTOIXEId
amédoong Tou dIKTUOU OTaBEPRG, OTTWG eVOEIKTIKA €ival n agaipeon Twv overheads yia TIG avAYKEG TwWV TIPWTOKOAWV
ETMIKOIVWViag Tou SIKTUOU Kal O UTTOAOYIOUOG KATAKEPUATIONWY A ONUEiwv oup@oépnong oTo BiKTUO.

Qg deiypa peTpcewy opicetal n kauTriva (KV) arrd tnv otroia e§utrnpeteital n ouvdean Tou MeAdtn. Av o apiBuédg
TWV OUVOEOEWV TNG CUYKEKPIPEVNG KOMTTIVAG Bev KPIBEi eTTApPKAG, TOTE wg Oeiypa opideTal N opdda Twv KAUTTIVWY Tou
AcoTiKoU KévTpou pe TTapOuoIa NAEKTPIKA atrdéaTacn atrd 1o AaTIKO Kévtpo. Av Kail TTAAI, 0 apIBuoG TwV CUVOECEWY TTOU
eCuTINPETOUVTAI AT TN CUYKEKPIPEVN OUAda dev KPIBEi ETTAPKAG, TOTE WG deiypa opideTal n opada Twv KAUTTIVWVY 6Aou Tou
SiIkTUoU pe TTapopola NAEKTPIKR atréoTacn atmd To ekdoTtote AoTikG Kévipo. Qg TeAeutaio emimedo avdAuong, Adyw
QVETTAPKEIAG TwV TTponyoUudevwy emMTTEOWY, OPIfeTal TO OUVOAO TWV EVEPYWYV OUVOECEWV TOUu SIKTUOU VA UTINPECIT
(ADSL, VDSL).

ZeXwpIoTA yia Ta emmieda avodou kal kaBodou, n EAdxioTn, n Méyiotn kai n ZuvABwg AiaBéoiun TayxiTnta
TTPOKUTITEI QVTIOTOIXQ ATTO TO 5° eKATOOTNUOPIO, TO 95° EKATOOTNUOPIO KAl TN JECAIA TIUA TOU ETTIAEXOEVTOG KATA TTEPITITWON
O¢eiyparog.

Mérpnon TaxuTnTag

O MeAdtng utTopei va eAéyxel TNV TaxUTNTO TNG OUVOECNG TOU PECW  JIOBIKTUAKNAG £QPAPHPOYAG (METPNTIKO
epyaAeio) rou diatiBeTal amé Tnv Etaipeia ato My Account, akoAouBwvTag TIg 0dnyieg kai UTTOdEIEEIG TNG. TuXOV UETPATEIG
TTOU TTpaypaToTroloUvTal Xwpig va TponynBei avagopd mpoAfuaTtog dev diarnpouvtal atd Tnv Etaipeia.

O MeAaTng AapBaver yvwon 611 n ETaipeia, ota mAaioia Tng diaxeipiong Tng ava@opdg TTPoRARPaTOG, attd TIg
METPACEIS TTOU TTPAyUOTOTIOIOUVTAl PECW TNG avwTépw dIadIKTUAKAG eappoyng, Ba emmeEepyaaoTei dedopéva OTTwWG TO
MpwTtdkoAAo Internet (IP) Tou TnAemkovwviakoU EEotTAIopoU (17.X. modem/router) Tnv oTIyur Tng HETPNONG, TV WPA TNG
pETPNONG, TIG TAXUTNTEG TNAEPOPTWONG (upload/download speed), To ping, To AcIToupyiké oUGTNUA, TNV KAPTA SIKTUOU, ME
aTTOKAEIOTIKO GKOTTO TNV Slaxeipion TNG ava@opds, oUuewva Pe Ta TTPoRAETTOUEVa aTTd TNV IoXUouca vouoBeaia.

5. ATOKAio€Ig OTNV TTPAYHATIKA TAXUTNTA KAl HEOO OTTOKATAOTAONG
OPIZMOI

(a) ATrékAIoN: N apvnTIKA atrOKAIoN YETAEU TNG HETPOUHEVNG TaXUTNTAG peTapopds dedopévwy diadiktiou (IP)
oTn ouvdean Tou IMeAdTn Kai Tng EAGXIOTNG TaxUTNTAG TTOU Qva@EPETal TNV TTapouaa ZUuBacn.
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(B) Zuvexig i EavaAapBavopevn ammékAion: n ATTkAIon TTou TTapouaidletal o€ dU0 (2) atrd TOUAGXIGToV Tpia
(3) deiypaTa peTpAoEWY, Ta oTToia AapBavovTal oe SIAPOPETIKEG NUEPEG TUVEXOUEVEG HETAEU TOUG.

(Y) ZnuavTikr) atmokAion: n Zuvexng r EavaiapBavopevn atrokAion kard Touhdyiotov 30% (TexvoAoyia ADSL)
1 20% (texvoloyia VDSL) amé tnv EAdyioTn TaxUtnTa TTOoU avagépetal otnv AiTnon yia TNV TRAETTIKOIVWVIOKK) UTTNPEaTia.

H Etaipeia, katd 1a opifépeva atoug evikodg Opoug TTapoxng Twv YTTNPESIWY TNG, AapBavel OAa Ta YETPA TTOU
emTPETTOUV OToV MMeAATN va avagépel e autAv TUXOV BAGBEG ) TEXVIKG TTpoBARuaTa Kal va dExeTal TeEXVIK Borbeia ot
€UAoyo XpovIkd SIAOTNUG PE OKOTTO TV ATTOKATAATAGN TNG OPOANG AEIToupyiag TnG UTTNPETiag.

O MeAdTng £xe1 TN duvaToTNTa Va avagEpel TTPORANUa XaunAng Taxutntag oto TuApa ESutnpétnong MeAatwv
NG Etaipeiog | péow Tou My Account, 6trou kai Aapfdvel atn 8ielBuvan nAekTpovikoU Taxudpopegiou TTou Ba UTTOdEIEE!
Tov povadiké aplBud avagopdg Tou TTPOBAAUOTOG KI évav TTPOCOWTTIKG oUVOEOHO, yia TNV TTPdofacn o€ SIadIKTUOKN
epapuoyn pérpnong taxutnTag. O ev AOyw OUVOECUOG TTAPANEVEI EVEPYOG PHOVO Yia TNV TTEPIOSO EAEYXOU TNG AvVOPOPAg
TTPoBAAUATOG.

O MeAdTNg TTpayuaToTrolEi PETPROEIG akoAouBwvTag TIG odnyieg Kal utrodeitelg TNG ETaipeiag oXeTika pe n
ouvdeapoloyia Tou e€ottAiIopoU kal Tnv arroouvdeon Tou WiFi, Tn diakoTm xprong dAwv epappoywv r VPN Siktuou Kai
TOV EAGXIOTO APIOUO HETPAOEWV.

H ETaipeia duvaral, KootV evnuépwang TTPog Tov MeAATn, va aTToppiTITel HETPATEIG TTOU TTPAYHATOTTOIoUVTAl
uTTO OUVONKEG TTou avTIRaivouv oTig 500¢gioeg 0dnyieg WG UN EYKUPEG. e TTEPITITWAN TTou 0 MNeAETNG, TTapd TIG EI00TTOINCEIG
utrevBupiong Tou Ba AdBel amd Tnv Etaipeia, dev TpaypatoTroijgel Tov €AAXIOTO OpIBPO PETPrOELWV €vidg TOu
TTPORAETTOHEVOU XpOVIKOU SIa0TAPATOG, KATOTIV vEAg evnuépwaong TTou Aaufdvel ammd Tnv ETtaipeia, o TTPoowTmiKog
oUvdeopog KabioTaTal un evepyog Kai o MNeAGTNG putropei va eTTavéABel pe véa ava@opd TTPORARUATOG.

Mérpa emravépbwaong/atrodnpiwong

E@doov diatmoTtwboulv, Bdoel Twv éykupwy HETPATEWY, Zuvexeig 1 ETTavalapBavopeveg atrokAioelg TaxuTntag
amd Tnv EAGxioTn TaxutnTta, n Etaipeia evnuepwvel Tov MeAATn oTO TTAQICIO TNG EKACTOTE AKOAOUBOUNEVNG EUTTOPIKAG
TIONITIKAG, yIa Ta PéTpa emavopbwong/amolnuiwong Ta otroia duvaral va €ival: a) EKTTTwon aTov Aoyapiacud Tou, B)
ETMIOTPOPN TUAPATOG 1) cUVOAOU TOU TTaYiOU TOU, Y) GUVBUAONSG TwV avwTépw, 8) alrjuia JETATPOTTH TNG GUVOECHG TOU OF
MIKPOTEPN OVOUACTIKN TaXUTNTA, EQOCOV dIaTIBETAI EUTTOPIKA.

E@doov diamoTwBoulv, BAcEl TwV EYKUPWY JETPACEWV, ZNUAVTIKEG ZUVEXEIG 1 ETTavaAauBavoueveg atrokAioeIg
TaxuTnTag amo Tnv EAdxioTn TaxutnTa kai n Etaipeia dev amrokatactAoel To TpoRANHa eviog TpidvTa (30) nuepwy atrd TNV
uTTo0oAR TNG ava@opdg TTPoBARuaTog, o MNeAATNG £xel dikaiwua alAuiag katayyeAiag Tng ZupBaong, ue e€aipean Tuxov
€mdOTNONG TEPUATIKOU EEOTTAIONOU A €MBOTNONG KATACKEUNG OUVOEDNG OTO BiKTUO. XTO AVWTEPW BIGCTNUA TWV TPIAVTA
(30) nuepwv dev TTPOCHETPWVTAI TUXOV KOBUOTEPROEIG TTou opeihovTal oTov MeAdTn ) o€ GAAN aitia ekTOG eAéyxou Tng
VODAFONE. Z1nv Trepimrmwaon auth, o MeAdtng evnuepwveral amd Tnv ETaipeia yia Tn véa nuepounvia amré tnv otroia
aTrokTa 10 dIKaiwpa alripiag katayyeAiag Tng ZUPBACAG Tou.

Ortav n atia TNG aTOKAIONG TEKUNPIWHEVA BpioKeTal 0TO €0WTEPIKG BikTUO Tou lMeAdTN (OTTWG KAKA TTOIOTNTA
E0WTEPIKNAG KAAwSiwOoNG GTO KTipIO 1) TO diauépioua, TTPORAuaTa aTov UTTOAOYIOTH i} 0Tn oUvdeon pe To modem/router),
n Etaipeia dev e@apuodel pétpa emavopbwong/atrolnuiwong, evnuepwvel Tov MeAATN yia Tnv aitia auTth Kai TTapEXEl TUXOV
Sleuk6Auvan yia Tnv €TiAucn Tou TTPOBAAUATOG.

H ETaipgia diatnpei 1o dikaiwpa va pnv e§eTAdel TTapatrova ) KatayyeAieg yia atmokAioelg, 6tav n TaxuTnTa Tou
avaypdg@etal oTnv TTapoloa ZUuBacn avagépeTal caQws o€ AAeG GuvBnkeg TTEPIBAAAOVTOG Kail AgIToupyiag atmd autég
TTOU TTEPIYPAPOVTAI OTO TTOPATTOVO 1} OTNV KaTayyeAia Tou MeAdTn.

¢ mepimTwon Tou o MeAdtng dev ammodexBei Ta TTpoTeivopeva ammd Tnv ETtaipeia emavopbwTika pétpa n
amodnUIWaoEIg, dev €xel DIKAiwPa UTTORBOARG VEOU TTaPATTOVOU, TO OTTOI0 KAAUTITETAI ATTO T GUYKEKPIPEVA ETTAVOPBWTIKA
METPA 1) ATTOZNMIWOEIG.

Karta mn didpkeia e€€taong ammé tnv Etaipeia Tng ava@opdg TTpoBARpaTog yia atrokAioelg TaxutnTag, o MeAdtng
O¢ev €xel OIkaiwpa uTTooANRG véag avagopdg TTPoBARNATOG yia Tnv idia oUvdeon.

H Etaipeia de @épel kayia €uBuvn yia Tov atraitoupevo xpdévo emdidopbwong BAABWY A yia OTTOIAOATTOTE
OIaKOTTA, KOBUCTEPNON A XEIPOTEPEUDT TNG TTOIOTNTAG £EaITiOg Adywv TTou atrodidovTal o€ avwTépa Bia.

Ta dedopéva Twv PETPACEWV yia Tov €Aeyxo ava@opdg TrpoBAfRuaTtog diatnpolvrtal ammé Tnv Etaipeia yia
TouAdyioTov 800 (2) £Tn atrd TNV nuepopnvia oAokAfpwaong TnG dlaxeipiong TNG ava@opdg TTPoBAANATOG f, EpOCOV TIPIV
TO TTEPAG OUO AUTWV ETWV EKKPEPET eTTIAUCT Blagopdg peTagu Tou lMeAdTn kai Tng ETaipeiag, péxpr Tnv opIoTIKA €TTiAucn
NG dIaPOPAS.

6. Eyyunon Tayxutnrag Zuyxpoviouou oTn por kaBédou (download)
(*) Aev apopad otnv eyyunon EAGxioTng mpayuarikig raxutntag, Omwe meplypaQeTal avwrépw Kai iIoUel yia
OAa ra mpoypduuara internet yéow Tou SIKTUOU OTABEPNC.

Mapéxeralr ota Tpoypdppata Vodafone Home VDSL 50Mbps kai Giga Fiber 100 / 200 Mbps. Agpopd otnv
TayuTtnTa AiktUou, o€ evouppaTn ouvdeon (Héow kaAwdiou Ethernet) kai 6x1 o€ acgUpuatn odvdeon (Wi-Fi).

H TaxuTtnta Zuyxpoviopou Tou router Ba Trpétrel va gival pikpdtepn atéd Tnv Eyyunuévn TaxdTtnta Aiktdou, Bdoel
TOU TTAPAKATW TTiVOKA, avadAoya e TO TTPOYPANA:

Mpoidév Eyyunuévn Taxurtnra AiktGou
VDSL 50 46 Mbps

Giga Fiber 100 93 Mbps

Giga Fiber 200 186 Mbps

H TaxUtnTa Zuyxpoviopou PETpIETal €€ aTTOOTAOEWS 0To modem/router Tou MeAdTn atmd 1o TpRpa
E&utnpétnong MeAatwv Tng ETaipeiag.



C2 General

E@doov diamoTwOei amokAion ammdé Tnv Eyyunuévn Taxutnta AikTUou pe umramoéTnta Tng Etaipeiag kai n
TayuTnTa dev atrokaraoTabei eviag 30 nuepwv, o MeAdtng Aappavel 10% EKTITwon €1Ti TNG OVOPOOTIKAG TIMAG TOU Trayiou
pEXPI TN ANgn TNG ZupBaong.

H ékmTwaon 8ev TTapéxeTal ouvduaoTIKG Ye GAAa pETpa eTTavopBwang/atrolnuiwang oTo TTAQICIO TNG EKGCTOTE
akoAouBoUpevng ePTTOPIKAG TTOAITIKAG yia diaToTwOeioeg Zuvexeig A ETmavalapBavopeveg atrokAioeig atrd Tnv EAdyioTn
TTPAYHATIKN) TaXUTNTa. ETIonuaivetal 611 0 MeAdTNG, KT e@apuoyr Twv diatdgewv Tou EBvikou Kavoviopou yia 1o AvoIKTé
AiadikTuo (AN EETT 876/7B), diatnpei o€ kGO TepiTITwon To dikaiwpa atmonuiwong Baael Tng TTapaypd@ou 5 avwTépw.
Qg ek ToUTOU, Ot TrePITTwon Tou o [leAdTng amodexBei Tnv TpoTelvopevn emavopbwon 1 amolnuiwon Adyw
TEKUNPIWPEVWY Zuvexwv A ETTavalapBavopevwy atrokAicewv atmd Tnv EAGYIoTn TTpayuaTikr TaxutnTa, dev 6a epapuooTei
guUVOUOOTIKG N EKTITWAON OTO TTAQICIO TNG £yyUNnong TaxUTnTag ouyxpoviouou aTn por) kaBddou (download).

Ortav n aitia TNG aTOKAIONG TEKUNPIWHEVA BPIOKETOI OTO £OWTEPIKG BiKTUO Tou MeAATN (OTTWG KOKN TToIOTHTA
E0WTEPIKAG KaAwdiwong GTO KTipIO ) aTo diauépioua, TTPOoBAuaTa aTov UTToAoyIoTr | oTn oUvdeon pe To modem/router),
n Etaipeia dev atmodidel EKTITwaon, evnUEPWVEl Tov MeAATN yia TN aiTia auTr Kal TTapéxel Tuxov SIEUKOAUvVON yia Tnv TTAucn
TOU TTPOBAAMATOG.



