C2 General

Opol kal TTpoUTToBE0EIC XpoNG TNG YTTNPETIag TTpooaong

o710 AIadiKTUO JEOW OIKTUOU KIVNTAG
(Ekdoon loluviog 2020)

O1 TapdvTeg 6pol atroTEAOUV PEPOG TWV MEVIKWY OpwV TTAPOXNG KIVNTWYV NAEKTPOVIKWY UTTNPECIWV A TwV [EVIKWY 6pwv
TTPOTTANPWHEVWYV KIVATWY NAEKTPOVIKWY UTTNPECIWV.

1. MéTpa diaxeipiong Tng Kivnong
H VODAFONE, katd Tnv TTapoxn TnG utrnpeoiag mpoéofaang oto AladikTuo pEow Tou BIKTUOU TNG, EVOEXETAI VO
epapuooel PETpa dlaxeipiang Tng Kivnong, yia:

- TNV epappoyr| TTOAITIKIG opbrig xpriong

- TOvV aTrokAeIoud TTpdoBacng o€ TTAPAVOUES IGTOOEAIDEG

- TN BEATIOTOTTOINGN TNG EYTTEIPIOG TOU CUVOPOUNTH

- TNV akePaIOTNTA KOl a0PAAEIa Tou SIKTUOU TNG KAl TWV UTTNPECIWV TNG

- TNV TPOANWN cupedpNang Tou SIKTUOU TNG

- TNV TTAPOXH UTTNPECIWY YOVIKOU €AEyXOU 1) ao@aAoUg TTAorlynong oto dIadikTuo

- TNV IKAVOTT0IiNGN TWV ATTAITACEWY EAGXIOTNG TTOIOTNTAG VIO OUYKEKPIPEVEG UTTNPETIEG

ZUYKEKPIPEVA:

®payn (blocking) oTnv http kivhon péow Tou dikTuou kivnTRg TNG VODAFONE

(1) o€ TTpoypduUATa OTA OTTOI0 O GUVOPOUNTHG TTPOAYOPALEl CUYKEKPIPEVO OYKO Oedouévwy. OTav 0 TIPOCUPPWVNUEVOG
6ykog €€avtAnBei, o ouvdpouNTAG WTTOPEI va avavewaoel Tov Oyko Oedopévwv Tou, EPOCOV TO ETIOBUMEI PMEOw TOu
Vodafone.gr ] To My Vodafone App, cUp@wva e Toug EKGOTOTE €10IKOUG OPOUG TOU TTPOYPANHATOS TOU.

(2) yia Tnv TTapoxn Tng utnpeaiag VODAFONE Secure Net.

Mepiopiopdg TaxuTnTog (throttling)

Me okoTTd TNV aTTOPUYI) CUPEOPNONG TOU BIKTUOU KIVNTHG KOI TRV TTPOCTACIA TNG TTOIOTNTAG TWV TTAPEXOUEVWYV YTTNPECIWY,
n VODAFONE diatnpei 10 dikaiwpa va epapuodel Kal va TPOTTOTIOIEI TO OPI0 QUOIOAOYIKAG XPNONG YIA TIG UTTNPETIES
Tpoofaang oTo diadikTuo.

>uykekpipéva, n VODAFONE diatnpei To dikaiwpa va TTpoxwprael Xwpig GAAN TTpogidoTroinon oTn peiwaon tng TaxuTntag
Muyng (download) kai peta@éptwong (upload) tTng Ymnpeoiag mpodoBaong oto Aiadiktuo ota 64kbps, e€dv o
guvdpounTig utrepBei Ta  100GB/urAva yia TIg ouvdéoelg upfoAaiou A Ta 3GB/nuépa  yia ouvdéoelg
KapTokivntAg/KapToTrpoypaupaTtog.

To pétpo dev epapudleTal ata TTpoypdaupata Vodafone Giga Unlimited Surf, Vodafone Giga Unlimited Play, Vodafone
Giga Unlimited Ultra, Vodafone Giga Business Unlimited Lite, Vodafone Giga Business Unlimited Max, Vodafone Giga
Business Unlimited Ultra kaBwg Trpog@épouv atrepidpioTn Xprion g YTnpeoiag poéofacng oto AladikTtuo attd 1o
KIvnTd Tou ZuvdpounTh Bdoel Twv Mevikwv Opwv Mapoxng Kivntwv HAEKTpoVIKWY ETTIKOIVWVIWVY.

10 Mpoypdupata Vodafone Giga Unlimited Surf kai Vodafone Giga Business Unlimited lite n taxutnta Awng (download)
Kol geTa@opTwaong (upload) Tng Ymnpeaiag mpéoBacng ato AladikTuo dev utrepRaivel Ta 2Mbps evw aTa TTpoypduuata
Vodafone Giga Unlimited Play ka1 Vodafone Giga Business Unlimited max, n taxutnta Aqyng (download) kai
peTa@opTwaong (upload) Tng Ymnpeoiag mpdoRaong oto AladikTuo dev utrepBaivel Ta 10Mbps. H Ty auth agopd tn
pEYIOTN TIUA TaxUTNTOG KAl EVOEXETAI Va Eival XAunAGTEPN avaAoya pe TIG duvaTtdTnTeEG TOU SIKTUOU.

Texvikég BeATioTOTrOINGNG TOU TrEPIEXOEVOU oTNV http Kivhon péow Tou SikTuou KivnTAg Thg VODAFONE
BeATiwaon Tng epTreipiag TTAOYNONG TOU OCUVOPOUNTA HE XPRON TEXVIKWY BEATIOTOTTOINGNG TOU TTEPIEXOPEVOU (OvVayvwpIonh
Baoel http object). EvdeikTikd TTapadeiypa: transcoding €ikévag o€ p€yebog Kal TToIdTnTa TToU €XEl agia yia TIg duvaToTnTEG
Kal To péyebog TNG 086vNG TNG CUCKEURAG.

"EAeyxog mpoéoBaong (admission control)
Méow eAéyxou Tou KwdIKou elo6dou, dev TTapéxeTal TTPdoRacn aToug TTépoug Tou dikTUoU KivnTAG TNG VODAFONE Yyia
XPNOTEG TTOU BEV £XOUV EYYPAPEI OTIG AVTIOTOIXEG UTTNPETIEG.

Karnyopiotroinon Tng kivnong dedopuévwv

H VODAFONE, yia Tov 0KOTI6 TnG EKTTAPWGONG TWV UTTOXPEWCEWY TNG KOI GUYKEKPIUEVA YIO TOV OKOTTIO TNG XPEWaNG
TwV YTNPeoiwv TTpéoBacng oT1o AladikTuo, XpnoIPOTToIEi TOV apiBud KARGNG Tou KIvnToU TNAEQWVOU Kail To SIEBVEG
S1aKkpITIKG KIvnToU auvdpounTh (International Mobile Subscriber Identity - IMSI) o€ ouvduaopd pe TNV avdAuon Tng
S1adIKTUAKAG Kivnong Tou ZuvdpounTr) yia TNV avayvwplion TG XpAong Twv utinpeciwy. H TeAeuTaia uhoTTolgiTal pe TRV
TexvoAoyia eAEyxou dEoPNG BESOPEVWYV, WOTE TO CUGTANATA TTOU £EUTTNPETOUV TNV TTPOCRAACN Tou ZuvdpounTr OTIg
OXETIKEG UTTNPECIEG VA PITTOPOUV VA avayvwpifouv Tn XPrion CUYKEKPIPEVNG KaTnyopiag Kivnong dedopévwy Katd Tnv
TEPIAYNOT TOou ZuvdpounTr, Ye Bdon éva glvolo kavovwy Trou TrepihauBdavouv aguykekpiuévn TCP/UDP BUpa, Tnv
emkepaAida HTTP, To TpwTéKoAAO Twv e@appoywy kai T diedBuvon IP. H avdAuon kivnong TTpayuaToTroiEital og
TTpayHaTikd Xpovo kal Sev TTpayPaToTToIEITal ATTOBAKEUO TWV TTaPATTavW SedopEévwy avaAuong Kivnong OXETIKG E TIG
EQOPMOYEG/UTTNPETIEG TTOU XPNOIYOTIOIEI O ZUVOPOUNTAG, TTAPG HOVO 0 GYKOG TwV OEDOPEVWV TTOU KATAVAAWVETAI WOTE
va TrpaypatoTtroigital n avriotoixn xpéwaon. H VODAFONE 6ev ouMAéyel, emregepyddetar kai diaifdadel kapia GAAn
TTANpoQopia Kal TTPooWTTIKG dedopéva Tou XuvdpounTh yia Kavévav GAAo OKOTIO, TrEpav Twv 6owv TTPORAETTOUV Ol
TTAPOVTEG OPOI KAl TO EKACTOTE 1I0XUOV VOUIKO Kal puBUICTIKG TTAQICIO.

Mepiopioudg TpoéoRaong
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(A) Mg oKOTTO TN CUPPOPPWON WE TIG ATTAITACEIG TNG EKACTOTE 1I0XU0UCAG VOUOBEDIag 1 TIG ATTOPACEIG TWV dIKAOTNPIWYV
KOl TwV appodiwy dnuéciwv apyxwyv, n VODAFONE atmrayopeuel Tnv TpéoBaon:

e O£ TTEPIEXOUEVO TTOU TTPOCRAAAEI TO DIKAiWHA TIVEUPATIKAG IBI0KTNGIAG i GUuyyevIKS Sikaiwpa KaToTTV atrépacng
™G OdiokNTIKAG EmTtpotmg yia 1n vwototroinon Aiadiktuakng [MpooBoAng AKaiwpdTtwy veupaTikng
I1810KTNOiag Kal Zuyyevikwv AikaiwpdTtwy (EAMMI), Baoel Tou dpBpou 66E, N.2121/1993.

e Ot OUYKEKPINEVOUG I0TOTOTTOUG TUXEPWYV TTalyviwv, KaT amaitnon g Emrtpotig Etormreiag kai EAéyxou
Maiyveiwv (EEEM), cupewva pe Tig diatdgelg Twv dpbpwyv 45 éwg 51 Tou v.4002/2011 (A 180).

e 0f OUYKEKPIUEVOUG I0TOTOTTOUG, KAt e€@apuoyr) Tng Amogacng ut apiBu. 4658/2012 Tou MovopeAoug
Mpwrtodikeiou ABNVWY (S10dIKaCia aoPANIGTIKWY PETPWY), N OTToia apopd TNV TTapdvoun dIoKivnon Ynelakwyv
€PYWV TTPOCTOTEUOUEVWY HE BIKQIWMA TTIVEUHATIKAG IBIOKTNTIAG.

(B) Me oko16 1n d1ac@AANIoN TNG akepaIdTNTAG Kal acPAAgiag Tou SIKTUOU NG, Twv YTNPEoIWV Kal Tou EEommAiopou, n
VODAFONE AauBdvel pétpa mpooTtaciag évavt embéocwv DDoS kai airnudTtwy DNS 1rpog diguBivoeig kar domain Trou
TTEPIEXOUV AUGTPIMIKG AOYIOUIKA, HECW TNG payAg Bupwv ) IP dieuBuvoewy.

2. MpoitroBéoeig kau TEPIOPIOHOI XpPRONG

Meplopiopég TaxuTnTag (throttling)

Me okoTTé TNV aTToQUYR GUPEOPNONG Tou SIKTUOU KIVNTAG KAl TNV TTPOCTACIA TNG TTOIOTNTAG TWV TTAPEXOHEVWY YTTNPECIWY,
n VODAFONE diatnpei 10 dikaiwpa va epapuodel Kal va TPOTTOTIoIEI TO OpI0 QUOIOAOYIKAG XPNONG VI TIG UTTNPETIES
Tpoofaang oTo diadikTuo.

>uykekpipéva, n VODAFONE diatnpei To dikaiwpa va TTpoxwpnael Xwpig GAAn TrpogidoTroinon aTn peiwan tng Taxutntag
Muyng (download) kai peta@oéptwong (upload) Tng Ymnpeoiag mpodoBaong oto Aiadiktuo ota 64kbps, €dv o
ouvdpountig umrepPei Ta  100GB/ufva  yia TG ouvdéoelg ZupPBohaiou 1 Ta 3GB/nuépa yia ouvdioeig
KapTtokivntig/KapTtotrpoypdppatog. O auvdpountig AapBavel pe ebAoyn XPovikh kaBuaTtépnon evnuepwTikd SMS otav
@1a0¢€1 010 80% Kai 100% Tou opiou 0pBRG XpProng.

To pétpo dev epapudleTal aTa TTpoypdaupara Vodafone Giga Unlimited Surf, Vodafone Giga Unlimited Play, Vodafone
Giga Unlimited Ultra, Vodafone Giga Business Unlimited Lite, Vodafone Giga Business Unlimited Max, Vodafone Giga
Business Unlimited Ultra kaBwg TTpoc@épouv atrepidpioTn Xpron Tng YTnpeaiag péopacng ato AiadikTuo atmd 1o
KIvnTo Tou ZuvdpounTn Bdaoel Twv Mevikwv Opwv Mapoxng Kivntwyv HAeKTpovIKwY ETTIKOIVWVIWY.

MNepilopiopoi TnAemikoivwviakou E§omrAicuou

Evarmokeiral atn SIoKPITIKA guxépeia Tou Zuvdpounth va ayopdoel ammd 1 VODAFONE 1 a1ré TpiTov TOV atmapaitnto
TEPUATIKO €EOTTAIONO, UTTO TNV TTPOUTTOBECN OTI O TEPMUATIKOG €EOTTAICUOG TToU O ZuvdpounTig Ba TrpounBeutei amd
0IoVONTTOTE TPITO, Ba KUKAOQOPEI VOUIUa oTnv ayopd Kal Ba gival atroAUTwG KAatdAANAOG yia TIG TTAPEXOPEVES UTTNPETIEG
KOTA TIG BIOTALEIG TNG KEiNEVNG vOUoBETiag.

EvOeIKTIKEG TIHEG TAXUTNTOG YIO TNV EKTEAEGT CUVABWYV SpacTnPIOTATWYV

Mepijynon oto diadikTuo ~ 2 Mbps

Bivteo ouveyoug porig ~ 2/5/20 Mbps(SD/HD/4K)
MouoikA cuvexoug pong ~ 0.5 Mbps

VolP ~ 0.1 Mbps

Maiyvidia aTo dIadikTUO ~ 5 Mbps

3. Ege18ikeupéveg utrnpeoieg

H VODAFONE &¢v TTapéxel £EEIOIKEUPEVEG UTTNPEDIEG HETW DIKTUOU KIVNTAG.



