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Opol kai TTpouTToB£0EIC XpHong TNG YTInpeoiag rpdopaong
0TO avoIKTO AladikTuo JEow OIKTUOU KIVNTAG
(Ekdoon: MdapTiog 2021)

MpoaBnkn Evornrac 4 «lpayuariki Taxornra guvoeanc aro diadiktuo» kai Evornrac 5 « AmokAioeic arnv raxurnta Kai yéoa
ammokardoraonc» Kar’ epapuoyn twv diardéswv Tou EGvikou Kavoviauou yia 1o Avoikté Aiadiktuo (A1 EETT 876/7B)

O1 Tapdvteg 6pol atroTeAOUV PEPOG TwV MEVIKWY dpwV TTAPOXAG KIVNTWYV NAEKTPOVIKWY UTTNPECIWV A TwV [EVIKWV 6pwv
TIPOTTANPWHEVWY KIVNTWV NAEKTPOVIKWY UTTNPECIWV.

1. Mértpa Siaxeipiong Tng Kivnong
H VODAFONE, katd Tnv TTapoxn TngG utnpeoiag mpoéofaang oto AladikTuo pEow Tou BIKTUOU TNG, EVOEXETAI VO
€QapuoOEl PETPA BlaxeipIong TNG Kivnong, yia:

- TNV €pappoyr| TOAITIKI G opbrig Xxpriong

- TOV ATTOKAEIOPS TTPOORacNG O€ TTAPAVOUES IGTOCENIDEG

- TN BeATIOTOTTOINGN TNG EUTTEIPIAG TOU CUVOPOUNTH

- TNV akePaIOTNTA KAI A0PAAEIa TOU BIKTUOU TNG KAI TWV UTTNPECIWV TNG

- TNV TTPOANYN oupeOPNONG Tou BIKTUOU TNG

- TRV TTAPOXI UTTNPECIWY YOVIKOU €AEyXOU 1) ao@aAoUg TTAOrynong oto dIadikTuo

- TNV IKAVOTTOiNGN TWV OTTAITACEWY EAAXIOTNG TTOIOTNTAG VIO CUYKEKPIPEVEG UTTNPETIEG

JUYKEKPIPEVA:

®payn (blocking) otnv http kivnon péow Tou SikTUou KivnTg TNG VODAFONE

(1) o€ TTpoypdupaTa OTa OTToIa O GUVOPOMNTHG TTPOAYOPALEl TUYKEKPIUEVO OYKO dedopévwy. OTav o TTIPOGUHGWVNHUEVOG
6yKog €avTAnBei, 0 ouvdpounTAg UTTOPEI va QVOVEWOEN TOV OyKO OeBOpEVWV TOu, €QOCOV TO €mMOUMEl Héow TOu
Vodafone.gr i To My Vodafone App, cUp@wva e Toug EKAATOTE €10IKOUG OPOUG TOU TTPOYPANUATOG TOU.

(2) yia Tnv TTapoxn Tng utnpeaiag VODAFONE Secure Net.

MNeplopiopég TaxuTnTag (throttling)
Agev epapuodleTal TTEPIOPICUOG TNG TaxuTnTag Anywng (download) kai petapdpTwaong (upload) Tng YTnpeaiag mpoéoBaong
ato AiadikTuo, TTapd Hévo OTIG aKOAOUBEG TTEPITITWOEIG:

. 21nv utinpeoia 14S, 6tav ouvduddeTal e TTPOYPANKATA TTOU TTPOCKEPOUV ATTEPIOPIATN XPrion TNG YTINPEoiag
mpooPaang oto Aiadiktuo ammd To Kivnté Tou Zuvdpounth PBdoel Twv Mevikwv Opwv Mapoxng Kivnrwv
HAekTpovikwv ETmKoivwviwyv. Zg authv Tnv TrepiTTwon, 1axUel ToAITik opBng xpAong 100GB/pnva. Edv o
ouvdpounTAG uTTEPREi TO ouyKeKpPIPEvo Opio , N VODAFONE diatnpei 1o diKaiwua va TTpoXwpnRael Xwpig GAAn
TpogIdoTroinon oTn peiwon TG Taxutntag Afwng (download) kai peta@dpTwong (upload) Tng YTnpeoiag
mpoofaang oto Aladiktuo ata 64kbps.

. 2T1a Tpoypappata Vodafone Giga Unlimited Surf kai Vodafone Giga Business Unlimited lite. H Taxutnta Afjwng
(download) ka1 peTapdpTwong (upload) Tng Ymnpeoiag mpéoBaong oto AladikTuo dev utrepBaivel Ta 2Mbps.

. 21a Mpoypduuata Vodafone Giga Unlimited Play kai Vodafone Giga Business Unlimited max. H taxdtnta Aqung
(download) ka1 peTa@opTwaong (upload) Tng YTnpeoiag Tpdaacng ato Aladiktuo dev utrepBaivel Ta 10Mbps. H
TINA auTh a@opd Tn PEYIOTN TIUA TaxUTNTaG Kal evOEXETal va gival xapunAdTtepn avaAoya e TIg duvaTtdTnTeG Tou
OIKTUOU.

Texvikég BeATiIoTOTTOINONG TOU TrEPIEXOMEVOU oTnV hitp Kivnon péow Tou SikTuou kivnTAg Tng VODAFONE
BeATiwaon Tng epTreipiag TTAOYNONG TOU OUVOPOUNTA HE XPRAON TEXVIKWY BEATIOTOTTOINGNG TOU TTEPIEXOPEVOU (OvayvwpIon
Baoel http object). EvdeikTikd TTapadelypa: transcoding €iKkOvag o€ pEyeBog Kal TToI0TNTA TToU €xel agia yia Tig duvaToTNTEG
Kal TO Péyebog TNG 068vNG TNG GUOKEUNG.

"EAeyxog mpoéoBaong (admission control)
Méow eAéyyou Tou KwdIKOU €10600uU, dev TTAPEXETAI TIPOCRACT OTOUG TTOPOUG Tou BIKTUou KivnTAg TNG VODAFONE yia
XPNOTEG TTOU BEV £XOUV EYYPAPET OTIG AVTIOTOIXEG UTTNPETIEG.

Kartnyopliotroinon Tng kivnong dedopévwv

H VODAFONE, yia Tov 0KOTI6 TnG EKTTAPWGONG TWV UTTOXPEWCEWY TNG KOI GUYKEKPIUEVA YIO TOV OKOTTIO TNG XPEWaONG
TwV YTTNPeoiwv TTpéoBacng oT1o AladikTuo, XpnoIPoTToIEi TOV apIBud KARGNG Tou KIvNToU ThAEQWVOU Kail To SIEBVEG
S1aKkpITIKG KIvnToU auvdpounTn (International Mobile Subscriber Identity - IMSI) o€ guvduaopo pe TNV avaAuon Tng
S1adIKTUOKAG Kivnong Tou ZuvpounTr) yia TNV avayvwplion TG XpAong Twv UTnpeciwy. H TeAeuTaia uloTrolgital ye Tnv
TeXVoAoyia eAEyxou dEoUNG BESOPEVWYV, WOTE TO CUGTANATA TTOU £EUTTNPETOUV TV TTPAoBacn Tou ZuvdpounTh OTIG
OXETIKEG UTTNPECIEG VO UTTOPOUV VO avayvwpifouv Tn XPrion CUYKEKPIMEVNG KOTNYopiag Kivnang 0edopévwy KATa TNV
TEPIAYNOT TOou ZuvdpounTr, Ye Bdon éva clvolo kavovwy Trou TrepihapBdavouv auykekpiuyévn TCP/UDP BUpa, Tnv
eMKEPAAiIda HTTP, To TTpwTOKOoAAO TwV £pappoywy Kai Tn dietBuvon IP. H avdAuon kivnong TrpayuaTtoTrolgital o€
TTPAYHATIKO XPOVO Kal OeV TTPAYUATOTTOIEITAl ATTOBAKEUCT) TWV TTAPATTAVW OeBOPEVWV AVAAUGNG Kivnang OXETIKA PE TIG
EQOPMOYEG/UTTNPETIEG TTOU XPNOIYOTIOIEI 0 ZUVOPOUNTAG, TTAPA HOVO 0 GYKOG TWV JESOUEVWV TTOU KATAVOAWVETOI WOTE
va TrpaypatoTtroigital n avriotoixn xpéwon. H VODAFONE dev ouMAéyel, emregepyddetarl kai diafifdader kapia GAAn
TTANPOQOpPIa KAl TIPOCWTTIKG dedopéva TOU ZuvdpounTh yia Kavévav GAAO OKOTTO, TTEPAV TwV 00wV TTPORAETTOUV Ol
TTAPOVTEG OPOI KAl TO EKACTOTE 1I0XUOV VOUIKO Kal pUBUICTIKG TTAQICIO.
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MNepropiopég mpooRaong
(A) Mg oKOTTO TN CUPKOPPWON WE TIG ATTAITACEIG TNG EKACTOTE 1I0XU0OUCAG VOUOBEDIag 1 TIG ATTOPATEIG TWV JIKAOTNPIWYV
KAl TwV apuodiwyv dnuodoiwy apxwyv, n VODAFONE atrayopeuel Tnv TpéoRacn:
. O€ TTEPIEXOUEVO TTOU TTPOCRAAAEI TO BIKAIWMA TIVEUUATIKAG I810KTNCIOG 1] GUYYEVIKO SIKAiwUa KATOTTIV aTTOPACNS
G OioiknTIkAG EmTpomng yia Tn lNvwoTotroinon Aiadiktuokng lMpooBoAng AkaiwpdTtwy [NveupaTikng
I1810KTNOiag Kal Zuyyevikwyv AikaiwpdTtwy (EAMMI), Baoel Tou dpBpou 66E, N.2121/1993.
e Ot OUYKEKPINEVOUG I0TOTOTTOUG TUXEPWYV TTalyviwv, KaT amaitnon g Emrtpotg Etormreiag kai EAéyxou
Maryveiwv (EEEM), cupewva pe Tig diatdgelg Twv dpBpwyv 45 éwg 51 Tou v.4002/2011 (A 180).
e  0f OUYKEKPIUEVOUG I0TOTOTTOUG, KaT' €@apuoyr) Tng Amogacng utr apiBu. 4658/2012 Tou MovopeAoug
MpwTtodikeiou ABNVWY (d10dIKacia aoPAAIGTIKWY PETPWY), N OTToia apopd TNV TTapdavoun dIaKivnon WneIaKwy
£PYWV TTPOCTATEUOPEVWY JE SIKAIWPA TIVEUPATIKAG IBIOKTNCIAG.

(B) Mg okotré Tn diac@AAion TnG akepaidTNTAG Kal ac@AaAeiag Tou SIKTUOU Tng, Twv YTNPECIWY Kal Tou EEomAiopou, n
VODAFONE AapBavel pérpa mpooTaciag évavt emBécewv DDoS kai arrnudtwy DNS 1rpog dieubuvoeig kai domain 1Tou
TTEPIEXOUV AUGTPIMIKG AOYIOUIKA, HECW TNG payAg Bupwv ) IP dieuBuvoewy.

2. MpoiTroBéoeig Kol TEpIOPICHOI XPAONG

Mepropiopég TaxuTnTag (throttling)

BA. EvotnTa 1, «Métpa Alaxeipiong Tng Kivnong».

2TIG TTEPITITWIOEIG TTOU €QApUOleTal 6pIo QUOIOAOYIKAG XProng kai peiwon tng Taxutntag AAwng (download) kai
peTa@opTwaong (upload) Tng YTnpeaiag mpdéoBaong oto AladikTuo ota 64kbps petd Tnv utépBaor) Tou, 0 GUVOPOUNTAG
AapBdavel pe e0Aoyn xpovikh KaBuoTépnan evnuepwTikd SMS otav ¢tdoel oto 80% kai 100% Tou opiou.

MNepilopiopoi TnAemikoivwviakou E§omrAiopuou

Evamrokeirar atn S1akpITIKA €uxépeia Tou Zuvdpountr va ayopdoel amd 1 VODAFONE 1 atmd Tpitov Tov amapaitnto
TEPUATIKO €EOTTAIONOG, UTTO TNV TTPOUTIG0EaN OTI O TEPUATIKOG €EOTTAIONOG TToU 0 XuvdpounTtig Ba TTpounBeuTei amod
0IoOVONTTOTE TPITO, Ba KUKAOQOPEI VOIUa oTnv ayopd Kal Ba gival atroAUTwG KAaTt@AANAOG yia TIG TTAPEXOPEVES UTTNPETIEG
KOTA TIG BIOTALEIG TNG KEiNEVNG vOUoBETiag.

EvOeIKTIKEG TIHEG TAXUTNTOG YIO TNV EKTEAEGT CUVABWV SpacTnPIOTATWYV

Mepiynon oto diadikTuo ~ 2 Mbps

Bivteo ouveyoug porg ~ 2/5/20 Mbps(SD/HD/4K)
MouoikA cuvexoug porg ~ 0.5 Mbps

VolP ~ 0.1 Mbps

Maiyvidia ato dIadikTUO ~ 5 Mbps

3. Ege18ikeupéveg utrnpeoieg

H VODAFONE &¢v TTapéxel £EEIIKEUPEVEG UTTNPEDIEG HETW DIKTUOU KIVNTAG.

4, Npayuatik TaxutnTa oUvdeong oTo diadikTuo

OPIZMOI

MéyioTn Tax0TnTa: n KOT €KTiunon uywnAotepn duvatr Taxutnta peTagopds dedouévwy diadikTiou (IP) oe
BéATIOTEG OUVONKEG OUVOEONG o€ TexvoAoyia 3ng/4ng yevidg, OTTwWG UWnAr oTABun GAUOTOG Kal QUCIOAOYIKO QOPTIO
TNAETTIKOIVWVIAKOU SIKTUOU ) CUYKEKPIPEVN (UWNAR) KOTNYOpia TEPUATIKWV CUCKEUWY, O€ EWTEPIKOUG XWPOUG Kal OTav O
2uvdpouNTAG/XpARoTNG BV KIVEITal e OXNKA.

O Zuvdpountig AapBdvel evnuépwon yia TIG TIMEG TNG MéyioTng TayxUTtnTag Tng YTnpeoiag Tpdofaong oTo
AladikTuo péow Texvoloyiag 3G/4G (3ng/4ng yevidg) avd yewypagikr TTEPIOXH ava@opdg, EeXxwpPIoTd yia Tn por) avédou
Kal KaBAdou, PECW YEWYPAQPIKOU XApTn TTou dnuoocieleTal TNV IoToogAida www.vodafone.gr, atnv evotnTa YTInpeaieg
MpdoBaong oto Aiadiktuo . H ekTiunan Tng Méyiotng TaxdTntag avd yewypagikn Teploxy avagopdg Bacifetal ae
BewpnTIKG HOVTEAO TTPOCONOIWGNG, CUVEKTIMWVTAG TTPAYUATIKG GToIXEIO aTTdd0oanG Tou SIKTUOU KIVNTAG, EQOCOV XPEIQOTEI.
H Etaipeia diatnpei To dikaiwpa va TpoBaivel oTnv, KaTa TNV Kpion Tng, avabewpnon Tng epappocdeicag pebodoAoyiag
€KTiNONG TaxUTNTAG, €PdaoV autd €MPBAAETAI YO TO OKOTTO TNG BEATIWONG TwV OTTOTEAECUATWY €KTiPNONG TaxUTnNTag,
gUppwva Pe TNV €BVIKN Kal KOIVOTIKA vopoBeaia. H ETaipeia Trapéxel, TOUAGXIOTOV Hia @opd avd £T0G, ETTIKAIPOTIOINUEVEG
TINEG Kal TTANPOQPOPIEG TWV TAXUTATWY OUVOECNG OTo AIGSIKTUO Kal EVNUEPWVEI TOV ZuvdpounTr BACElI TNG KEINEVNG
vopoBeaiag, Aappdvovtag kabe TTpOoPopo PETO.

O ZuvdpounTtig AapPdvel yvwaon OTi 0 OVOPACTIKEG TaxUTNTEG oUVOEONG Bev gival eyyunuéveg aAAd atroteAolv
TIG MEYIOTEG BUVATEG TaXUTNTEG KOBWG €EAPTWVTAI OTTO CUVOAKEG KAl TEXVIKEG TTAPAPETPOUG TTEPAV TOU €AEyXOU TNG
VODAFONE. EvOeiKTIKG ava@épovTal: Ta IDIaiTEpa TEXVIKA XAPAKTNPIOTIKA Tou EgotrAioyol Tou ZuvdpounTr, QUOIK&
EUTTODIa AdYyW TWV ETTINEPOUG TOTTOYPOPIKWY XOPAKTNPIOTIKWY JETAEU Tou EE0TTAIGHOU Kai Tou oTaBuol Bdong, KaIpIKES
OUVONKEG, NAEKTPONAYVNTIKEG TTAPEUPBOAEG OTTO €COTTAICUO TPITWY, PN EAEYXOUEVN WETAROAN OTOV apPIBUO TWV €V EvEPYEIa
XPNOTWV TTou €EuTTnPETOUVTal aTTd TOV id10 0TaBUd Bdong, atmdaoTacn amod Tov oTabud BAong.
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E@doov o ZuvdpounTtig aitnBei Tn xprion TngG YTnpeaiag ypriyopou internet 4ng yevidg (4G/LTE), evnuepwveTal
TIPIV TN oUvayn TNG ZUPPBACNG YIa TIG YEWYPAPIKES TTEPIOXES OTTOU TTAPEXETAI KAGAUWN, KaBwg To 4G dikTUO avaTITUCOETAI
atadiokd. Ta akpifr Kal emKaipotroinuéva avd TTadaa oTIyur) oToIXEia wg TTPOG TN YEWYPAPIKT) KGAuwn SiaTiBevTal oTnv
1otooeAida Tng VODAFONE, oTo &ikTuo kataoTnudTtwy kai otnv E§utmpétnon MeAatwv. H mapoxn g Ymnpeoiag 4G
armaitei E§oTAiIop6 oupBaté pe tnv texvoloyia LTE. e k@0 mepiTrTwon, o E§omTAiopog 4G ptropei va xpnaoipoTroinBei yia
xpron 6edopévwy Kal pEow Tou UTTap)ovTog SikTUou 3G.

O ZuvdpounTtng uTTopei va eA€yxel TNV TaxuTnTa YeTagopds dedouévwy (IP) atmd Tn ouokeun ) TOV TEPUOTIKO
€€OTTAIONO TOU péow BIABIKTUAKNG EQapuoyAg TTou diatiBetal ammd Tnv Etaipeia oto My Vodafone app, akoAouBwvtag Tig
odnyieg ka1 utrodeigelg Tng ETaipeiag kal oUp@wva Pe TOUG 6poUG Kal TTPoUTTOBETEIG XPoNG TNG £papUoyng. Tuxov
METPATEIG TTOU TTPAYUATOTIOIOUVTAI XWPIG va TTponynBei avagopd TTpoARuaTog dev diatnpouvTal atmd Tnv Etaipeia.

O Zuvdpountig AauBavel yvwaon o1 n Etaipeia, oo mAaioio Tng diaxeipiong Tng avagopdg TpoBARuarog, ammo
TIG HETPAOEIG TTOU TTPAYHUOTOTTOIOUVTAI HECW TNG avwTépw dIadIKTUAKAG £QApUOYNG, Ba emegepyaoTei dedopéva OTTwG
TOTT00€0ia XprioNng TNG CUCKEUNG I TOU TEPUATIKOU €EOTTAIOMOU, To MNpwTdkoAAo Internet (IP) Tn oTiyur) Tng pé€Tpnong, Tnv
wpa TNG PETPNONG, TOug PuUBPOUG pETaPopdg dedopévwy Kal oTIG dUo KaTeuBuvaoelg (upload/download speed), To latency
(amrékpion Tou BIKTUOU) Kal To A&IToupyIkG oUaTNHa, JE OTTOKAEIOTIKO OKOTIO TN SIaXEipPIoN TNG avapopdg, GUP@WVa e Ta
TTPOoBAeTTOPEVA OTTO TNV I0XUOUCa VOUoBEaia.

5. ATtroKAio€IG OTNV TTPAYMATIKA TOXUTNTA KAl JECO OTTOKATACTACNG

OPIZMOI

ATrokAioeig TaxuTnTag: (a) ATTOKAION: n apvnTik atmmrokAion PETagu TnG METPOUMEVNG TaXUTNTOG WETAPOPAG
Sedopévwy B1adIkTUoU (IP) e TN GUCKEUN 1) TOV TEPUATIKG EEOTTAICUO TOU ZUVOPOMNTH KAl TOU KATW OPiou TOu BIaCTANATOG
TIHWV TNG MéyioTng TaxUTNTOG TTOU ava@EPETAl OTOUG Opoug TNG YTnpeaiag TpdaBaong aTo AIAdiKTUO yia TN YEWYPAPIKN
TTEPIOXA ava@opag Tng pétpnong. (B) Zuvexng r EmavaAauBavépevn amékAion: n ATTokAion TTou TTapoudiddeTal o€ dUo
(2) a6 TOUAGYKIOTOV Tpia (3) BeiypaTa pETPATEWY, Ta oTToia AauBdavovTal oE SIAQOPETIKEG NUEPEG TUVEXOUEVEG JETALU TOUG
aTtnv idla yewypa@Ikh TTEPIOXN avagopds. (Y) ZnUavTikh oTmokAion: n Xuvexng i EmavalapBavopevn ammokAion KoTd
TouAdyioTov 10% a1d 1o KATW 6pIo Tou dIACTANATOG TINWY TNG MEyiaTng TaxUTNTAg TTOU ava@EPETAl OTOUG 6POUG TG
Ymnpeoiag mpdoBaong oto AIadiKTuO yIa T YEWYPAQIKH TTEPIOXN AVOPOPAG TWV JETPAOEWV.

O ZuvdpounTtAg duvatal va avo@épel TTPORANUA XOUNAARG TaxUTNTOG YIO GUYKEKPIUEVO YEWYPAPIKO Onueio
avagopdsg péow Tou My Vodafone app ) oto Tunua E&umnpétnong MeAatwv Tng Etaipeiag ommou kai Aappavel
TAnpo@opieg yia Tnv TpdoRacn oto My Vodafone app. O ZuvdpounTrg, até 1o onueio TTou £xel TTApATNPERAOEl ATTOKAION
TNG ar6d00NG KOl 0€ GUVORKEG CUVAPEIG UE QUTEG UTTO TIG OTTOIEG TTAPATNPABNKE aTTd AUTOV, TTPAYUOTOTIOIEI HETPAOEIG UE
TN SIadIKTUOKN £Qapuoyn PETPNonG TaxutnTag Tmou diabétel n Etaipeia péow tou My Vodafone app, akoAouBwvtag Tig
odnyieg kal UTTOBEIEEIG TNG OXETIKA PE TIG GUVOAKEG PETPNONG, TN XPriON CUYKEKPIUEVNG KATNYOPIag OUCKEUNG, TN JIAKOTTN
XPAoNng GAAwV epappoywy Kal Tov EAAXIOTO aplBud peTpriocwy. Na Tn SlEVEPYEID TwWV HETPACEWY ATTAITEITAI N TTPGoRacn
o€ TTANPOPOPIEG avayvwpiong TOTTOBETIaG.

H Etaipeia d0vatal, KatdTmv  evnuépwong TIPOG Tov  ZuvdpounTr, Vva OTTOPPITITEl METPHOEIG TTOU
TpayparoTrololvTal UTré ouvBnKkeg TTou avTifaivouv oTig 80Bgioeg 0dnyieg WG PN £YKUPESG, OTTWG EVOEIKTIKA gival 6Tav n
METPNON TTPAYHATOTIOIEITAL: (O) O E0WTEPIKO XWPO, (B) KATA TNV Kivnon -kai €10IKA- pe OXnua, (y) a1rd CUYKEKPIPEVN
(xapnAn) katnyopia TEPUATIKWY CUCKEUWY, (O) aTTd GUOKEUN 1) TEpUaTIKO e€oTTAIONS pe evdeigelg duoAeiToupyiag, (€) He
TapAdAANAEG evepyég auvdéaelg aTo Internet r) TaUTOXPOVN EKTEAEDT EQAPUOYWY, (OT) O YEWYPAPIKH| TTEPIOXT| DIAPOPETIKN
atd auTth TNG avapopdag TTPORAAUATOG, ({) M€ CUOKEUN WE XaunAn ptratapia A/kal eTe€epyacTikn 10XU ) YE OUYKEKPIPEVA
EUTTOPIKA TTPOYPAPHATA XPAONG TTOU BETOUV TTEPIOPIOKS OTN PEYIOTN TaXUTNTA HETOPOPAG OESOUEVWV. Z€ TTEPITITWAON TTOU
0 ZuvdpounTAg, Tapd Tig €1I00TTOIRCEIG UTTEVBUMIoNG TTou Ba AdBel améd Tnv Etaipeia, dev TpaypatoTroijael Tov eAdyIoTo
apIBud YETPATEWY EVTOG TOU TTPORAETTOPEVOU XPOVIKOU BIOCTANATOG, TOTE dEV TEKUNPIWVETAI atmokAion kai n Etaipeia
EVNUEPWVEI TOV ZuvdpounTr 611 dUvaTal va eTTavéABel Pe véa avagopd TTPoBAAUATOG.

Katd tn didpkeia e&étaong amd tnv ETtaipegia Tng avagopdg TTPoBAAUATOG yia aTToKAIOEIG TaxUTnTag, O
2uvdpopnTAg dev éxel diIkaiwpa UTTOROANG vEag avagopds TTPOBAAKATOG yia TV idIa YEWYPAPIKH TTEPIOXT ava@opdg.

E@doov diamoTtwboulv, Bdoel Twv éykupwv JETPATEWY, Zuvexeig | ETavalapBavopeveg atrokAioelg Taxutntag
O€ OUYKEKPIMEVO YEWYPAPIKO onueio avagopdg atrd 1o KaTtw 6pio TG Méyiotng TaxuTtnTag, n ETaipeia evnuepwvel Tov
2uvOpOouNTA OTO TTAQICIO TNG EKACTOTE OKOAOUBOUPEVNG EUTTOPIKAG TTOAITIKAG, YIa Ta PETPa £TTavVOpBwang/atrodnuiwong
Ta oTroia ouvioTavTtal g€ TTapoxr dwpedv dedopévwy (MB) yia TTEPIOPICUEVO XPOVIKG SIGOTNPA. XTNV TIEPITITWGN TTOoU OgV
SiamoTwBouv Zuvexeic A ETTavahapBavépeveg atrokAioelg, n ETaipeia evnuepwivel Tov ZuvdpounTr yia TO ATTOTEAECHA TOU
eAéyxou.

E@doov diammotwBouv, BAoel Twv EyKUpwV JETPATEWY, ZNUAVTIKEG ZuveXeiG i ETTavalapBavopeveg atrokAioelg
TayxUTNTOG O OUYKEKPIMEVO YEWYPOPIKO onuEio avapopdg atmd 1o KaTw oplo Tng Méyiotng Taxutntag kai n Etaipeia dev
atrokataoTAgel To TTPORANua evtdg Tpidvta (30) nuepwy atd Tnv UTTOBOAN TNG ava@opdg TTPORAAUATOG, 0 ZuvdpounTAS
éxel Oikaiwpa alnuiag katayyeAiag TG ZuupBaacng, e e€aipeon Tuxdv €mdOTNONG TEpUATIKoU EEoTTAIoNOU R £mddTNONG
KOTOOKEUNG oUvdeang aTo OikTuo. XT0 avwTépw dldoTnua Twv Tpidvta (30) nuEPWV Oev TTPOCHETPWVTAI TUXOV
KaBuoTEPATEIG TTOU o@eidovTal oTov ZuvdpounTh i o€ GAAN aimia ekTdg eAéyxou Tng VODAFONE. Ztnv TrepimTtwon auTh,
0 ZuvOpOUNTAG EvNUEPWVETal Tt TNV ETaipeia yia Tn véa nuepopnvia atré Tnv oTToia aTroKTd 1o dIKaiwpa alrjpiag
kaTayyeAiag Tng Z0pBaocng Tou. O ZuvdpounTtrg dUvatal va aogkAoel To JIKaiwpa TNG adApiag KatayyeAiag eviog duo (2)
pNVWV até Tnv nuepounvia evnuépworng Tou. MeTd To TéPAg TNG TTPOBECHIAG QUTAG, O ZUVOPOUNTAG EVNUEPWVETAI OTI
SUvartal va eTTavéNBel pe véa avapopd TTPoBAANATOG.

‘Otav n aitia TNG aTTOKAIONG TEKUNPIWHEVA OPEIAETAI O UTTAITIOTNTA TOU XuvOpounTh, N ETaipeia dev epapudlel
HETPa eTTAVOPBWONG/ATTONUIWGNG, EVNHEPWVEI TOV ZUVOPOUNTA YIa TNV QITia AUTH KaI TTapéxel TUXOV SIEUkOAuvan yia TNV
€TmiAucn Tou TTPORAAUATOG.

H Etaipgia diatnpei 10 Sikaiwpa va pnv €E€TAdel TTApaTTova 1 KatayyeAieg yia atrokAigelg, étav n TaxuTnTa Tou
AVOQEPETAI OTOUG OPOUG TNG YTINpeaiag TTpdaBacng aTo AladikTuo avTIoTOIXEl 0a@Ws ot AAAEG ouvBnkeg TTepIBAAAOVTOG
Kal AeIToupyiag atod auTéG TTou TTEPIYPAPOVTal OTO TTOPATTOVO  OTNV KOTAYYEAIQ TOU ZUvOPOMNTH. £€ QUTAV TNV TTEPITITWON
0 XuvOpouNTAG EVNUEPWVETal yia To Adyo pn e&€Taong.



C2 General

¢ TTEPITITWON TTOU 0 ZuvdpounTrG dev ammodexBei Ta TpoTeivoueva amd Tnv Etaipeia emavopbwTikd péTpa A
amodnUIWoEIg, dev €xel DIKAiwPa UTTORBOARG VEOU TTaPATTOVOU, TO OTTOI0 KAAUTITETAI ATTO T GUYKEKPIYEVA ETTAVOPOBWTIKA
METPA R ATTOCNUIWOEIG.

Ta dedopéva Twv PETPACEWV yia Tov €AeyXo ava@opdg TrpoBAfRuatog diatnpouvtal amé tTnv Etaipeia yia
TOUAGXIOTOV BUO (2) £€Tn atmd TNV nuepounvia 0AokApwaong Tng dlaxeipiong TG avapopag TTPORAAPATOS 1), EQOOOV TTPIV
TO TTEPOG OUO AUTWYV ETWV EKKPENE ETTIAUGT dlagopag HeTagU Tou ZuvdpounTn kal TnG ETaipeiag, péxpl Tnv opioTiKn eTiAucn
NG dIaPopPag.

H VODAFONE &¢gv uttoxpeoUTal o kataBoAr) amolnuiwong yia Euueceg {NUIES Kal dlapuyovTa KEPODN.

H VODAFONE &ev guBuveTal évavTl Twv ZuvOpounTwy yia aB€Tnon Twv 6pwv TnG TTapouoag 1 yia aduvayia
TNG VO EKTTANPWOEI TIG UTTOXPEWAEIG TNG, TTOU OPEIAOVTAI OE TTEPITITWOEIG ETTEAEUGNG OTTOIOUBNTTOTE TUXNPOU YEYOVOTOG I
yeyovoTog avwTépag Biag. Ta akdAoubBa yeyovoTa atroTeAoUv eVOEIKTIKA YeyovoTa avwTépag Biag: o TTOAEHOG, (giTe Exel
KnpuxBsi, €ite Ox1), Tapaxég, TPAgeIG doAlopBopdg, Beounvieg, ogIoUOi, EKPAEEIG, TTUPKAYIEG, EUTTOPIKOI OTTOKAEIOUOI,
armepyieg, avramepyieg, TPAgEIG EAANVIkwy, KoivoTikwv A GAAwv apyxwv HE OTTOPACIOTIKEG €§OUTIEG, TITaioua
OTTOIOUBATIOTE TPITOU PUOIKOU 1} VOUIKOU TTPOCWTTOU, QUOIKA EUTTOBIA, ATUHOCPAIPIKEG CUVONKEG.

H VODAFONE oudepia €uBivn €xel yia Tnv TTOIOTNTA, ETTAPKEIN KAl AOQAAEIO TwV OIKTUWV NAEKTPOVIKWYV
ETTIKOIVWVIWV TPITWV OTA OTToia aTToKTd TTpécacn o Zuvdpountig HEOow TNG ZUVOEONG.





