INFORMATION DOCUMENT
In accordance with Article 3, paragraphs 2 and 3 of EU Regulation 2023/2854 ("Data Act"), applicable from 12 September 2025, Biesse S.p.A., with registered office in via Della Meccanica no. 16, 61122 Pesaro (PU), Italy (hereinafter, "Biesse") intends to inform users, in a clear and comprehensible manner, about the data generated by the connected products and related services offered by Biesse,  as well as how to access and share them. 
1. Type of data generated
· Logging data (e.g. logs)
· Machine operating status data (e.g. normal operating status, emergency status, real-time display of the name of the running program)
· Machine maintenance data (e.g., number of cycles or hours elapsed since the last maintenance on the individual device and the number of cycles or hours remaining before the next service is required)
· Alarm messages (e.g., alarms related to faults reported by the machine)
· General machine usage data (e.g., total operating hours, total number of successful programs, total number of interrupted programs, total hours related to machine on, machine in emergency, machine in progress)
2. Estimated data volume
The estimated volume of data generated depends on the type of usage, the connected product, and the related service, but can be up to 20 megabytes per day.
3. Data format
The data is stored within the connected product and/or related service in various formats and, as part of a data export, is provided in at least the TXT format.
Although the frequency of data collection varies, connected products and related services can generate data continuously and in real time.
4. Storage and Retention Period
The readily available data generated are stored on Biesse's "Services Optimization Predictivity Human Innovation Analysis" platform (hereinafter, "Sophia") and made directly accessible to the user for 2 years from the time they are generated. At the end of the 2 years, it will not be possible to access the data through Sophia.
Where the connected product is installed with the user's proprietary platforms, the data generated is made directly accessible to the user through their own systems connected to the machines.
In any case, the data will be stored by Biesse for 5 years. 
5. Nature of the data
Data consists of both personal and non-personal data. Biesse may process and possibly communicate personal data to third parties, in accordance with the applicable legal basis and the requirements of Regulation (EU) 2016/679 and, where relevant, Directive 2002/58/EC.
The data referred to in this Information Document does not include information that can be classified as a trade secret under Directive (EU) 2016/943.
6. How to access data
Depending on the type of installation and the machine, the user can use Sophia to access the data, which can be reached via the link https://iot-webplatform.biesse.com.
In any case, the user has the option of sending a request for access to data to Biesse by sending the Sharing Form to the e-mail address support@biesse.com, which can be downloaded from the ad hoc section of the Biesse website dedicated to the Data Act (https://biesse.com/ww/en/data-act/). 
Alternatively, if the connected product is installed with the user's proprietary platforms, the latter will be able to access the data generated by the product itself exclusively through its own systems, through protocols and methods specified in the Biesse technical documentation appropriately dedicated to the purpose.
7. Purposes of use of non-personal data
Where Biesse acts as data holder, the readily available non-personal data generated by the connected product will be used by Biesse for the following purposes:
· performance of an agreement with the user or activities related to such agreement;
· provide support, warranty, or similar services, or to assess user’s, data holder’s, or third party’s claims relating to the connected product or related service;
· monitor and maintain the functioning, safety, reliability and security of the connected product or related service;
· improve the functioning of any product or service offered by the data holder; 
· develop new products or services; 
· aggregate data with other data, or create derivative data, for any lawful purpose.
8. How data is shared with third parties at the user's request
Where Biesse acts as data holder, the user may also use the dedicated channels (write to via Della Meccanica n. 16, 61122 Pesaro (PU) - ITALY or to the e-mail address biessespa@legalmail.it) to request Biesse to:
· share readily available data with third parties identified by the user and authorized for this purpose, on the basis of a contract entered into with the latter;
· end sharing data with these third parties.
To enable Biesse to carry out the necessary checks prior to executing the sharing request, the communication must contain sufficient identifying information about both the user and the third party in question, including the company name and contact details.
Pursuant to Articles 4(10) and 6(2)(e) of the Data Act, it is understood that the data may not be used to develop products that compete with those of Biesse, nor may coercive means and/or gaps in Biesse's technical infrastructure be exploited to gain access to the data.
9. Complaint to the Authority
The user has the right to lodge a complaint with the competent authority designated under section 37 of the Data Act for infringement of any of the provisions of Chapter II of the Data Act.
10. Contract information
The Data sharing Agreement is a contract that is attached to a main contract and is entered into with the user.. Accordingly, the duration of the Data Sharing Agreement is linked to the duration of the main contract to which it refers. This Data Sharing Agreement can be terminated if the main contract is also terminated or for:
· destruction, deactivation or loss of ownership of the connected product,
· deleting the user account for the related service, or
· material breach of the Data Sharing Agreement that is not remedied within a reasonable period of time after written notice.
For detailed information on the duration of the contract and the applicable termination rights, we recommend that you consult the specific terms of the Data Sharing Agreement, as well as the main contract.
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