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Care for all that is you

http://kp.org/choosekp


Discover how we can help you stay healthy and doing  

what you love at kp.org/choosekp.

You deserve high-quality care for your total health, whatever you  

need — from routine checkups to complex treatments to mental  

wellness support.

No matter what your priority is, ours is providing excellent care  

— for the you who’s feeling great, the you who needs support,  

and every you in between.

Experience health care 
designed with you in mind

http://kp.org/choosekp
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A different kind of care
Your health care should make your life easier — with doctors, hospitals, 
and health plan benefi ts that are all connected and focused on providing 
you with exceptional care.

Personalized care from 
top specialists

24/7 access to care 
wherever you are

Predictable costs and 
less paperwork

With Kaiser Permanente, you get

Members stay with Kaiser Permanente nearly 3 times as long 
as other health plans.1
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Care that’s personalized
For the you who deserves to be seen and heard

You need a doctor who understands you. Someone who’ll learn your lifestyle, 
health risks, and goals. At Kaiser Permanente, you don’t have to repeat yourself 
every time you visit the doctor. Your care team has access to your entire medical 
history through your electronic health record, so they know you and your story.

You can also change your doctor anytime and choose from many clinicians who 
speak more than one language, so it’s easy to fi nd the perfect match for you.

From seeing the doctor to getting lab work, I knew 

exactly where to go and the fl ow was seamless.

— Kaiser Permanente member

Your health 
history lives in 
your electronic 
health record.

Your care team lets 
you know when to 
schedule checkups 
and tests.

Your doctor guides 
you through 
appointments 
and referrals.

Your health record 
is available to 
you and your care 
team 24/7.

We guide you through every step of your care
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Explore high-quality care options  
for every health need at  
kp.org/choosekp.

No matter your needs — mental health, maternity, cancer care, heart health, 
and beyond — you have access to expert doctors, cutting-edge technology, 
and the latest evidence-based care.

Kaiser Permanente members are

For the you who expects the best

52% more likely to  
survive colorectal cancer6

33% more likely to survive  
heart disease5

20% less likely to die early  
of cancer5

Care that’s world class 

We’re a national leader in outcomes  
We lead the nation in outcomes for conditions like 
cancer and heart disease, and we’re among the  
top-rated health plans in every state we serve. 2,3,4

The American Heart Association and American Stroke Association’s Get With The 
Guidelines® program has recognized 38 of our medical centers for commitment to 
excellence in the treatment of stroke or heart disease.

Top-ranked for high-quality care  
Washington Permanente Medical Group is the highest-ranked medical group in the 
state for quality of  care, and among the highest-ranked for lower cost of care.8

Recognized excellence in stroke and heart disease care7

http://kp.org/choosekp
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For the you with a busy schedule

Visit kp.org or use our app to make a routine same-day or next-day appointment, 
or talk to a clinician 24/7 by phone or video.9 No matter how you connect, you’ll 
always speak with a medical professional who can see your health history and 
pick up where you left off.

Top Doctors

More than half of members
avoided a trip to the ER
or urgent care by meeting a 
clinician for a video visit.10

Care that’s convenient

• Get 24/7 virtual care.
• Email your care team.
• View most lab results and 

doctor’s notes.
• Refi ll most prescriptions.
• Check in for appointments.
• Pay bills and view statements.

Many of our facilities have 
pharmacies and labs in the same 
building, so you can see your 
doctor, get your tests, and pick up 
your prescriptions all in one stop.

Members can get a wide range 
of virtual care online or with the 
Kaiser Permanente Washington 
app — phone or video visits, 
online chat, e-visits, and more. 
Virtual care represents 40% of 
the care we provide each day.11

Your health at your fi ngertips

 Do more in one visit

Virtual care options

100+ Kaiser Permanente doctors recognized in Seattle’s Top Docs 2023 list  in 
Seattle Magazine and Seattle Met.12

http://kp.org
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Care you can count on
For the you who wants dependable service

You should always have the right care — when and where you need it. Choose 
the Kaiser Permanente doctors and locations that work best for you, and know 
your care team is connected to a national network of specialists and services.

See how to get care that meets you where you are at 
kp.org/choosekp.

More primary care appointments

Quick lab results

24/7 virtual care

A large clinician network

You can get timely, convenient service with:

At Kaiser Permanente, most members say they get primary care 
appointments as soon as they expect — or sooner.13

• Easy refi lls online, in person, or 
over the phone

• Same-day pickup

• Most prescriptions delivered to 
your front door

• Same-day or next-day home delivery 
available for an additional fee14

• Help with vaccinations, 
prescription refi lls, and more

• Urgent and emergency care 
worldwide — not just at Kaiser 
Permanente facilities

• Visit kp.org/travel for 
more information

Mail–order 
pharmacy

Care while 
traveling

http://kp.org/choosekp
http://kp.org/travel
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• Individual or group therapy

• Health classes15

• Medication

• Self-care resources

• Mental wellness apps16

• Healthy lifestyle programs17

• Wellness coaching17

Care that’s all-encompassing
For the you who wants to explore all your health options

Kaiser Permanente members can get help with depression, anxiety, addiction, 
and mental or emotional health — without a referral for mental health care 
within Kaiser Permanente. Share your concerns with anyone on your care team 
at any time, and they can connect you to the support you need.

Enjoy special deals

Resources for your everyday wellness 

Take advantage of classes, services, and programs
to help you achieve your health goals.

Not sure where to start? Talk to your 
personal doctor about your concerns 
or call us to talk with our mental 
health team.

Fitness and well-being support18

Get help reaching your health goals with a fi tness membership 
from One Pass Select Affi nity® from Optum. Choose your plan 
and get unlimited access to a large nationwide network of gyms 
and boutique studios.

Kaiser Permanente members have access to Optum’s affi nity 
musculoskeletal program — no sign-up required. Enjoy 20% off 
chiropractor, acupuncture, and therapeutic massage services at 
participating providers. Learn more at kp.org/exercise.

on fi tness programs, gym memberships, and online resources.

http://kp.org/exercise
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Complete care to help you live  
a fuller, healthier life
With Kaiser Permanente, our trusted care teams coordinate and 
personalize all your care — so you can spend more time doing  
what you love.

Have questions about your plan options?

Call Member Services at 1-888-901-4636  
(TTY 711), Monday through Friday,  
8 a.m. to 5 p.m. (closed holidays) or visit  
kp.org/wa/memberservices.

Current members with questions can call  
Member Services 24 hours a day,  
7 days a week (closed holidays).

 •  1-800-464-4000 (English and more than  
150 languages using interpreter services)

 •  1-800-788-0616 (Spanish)

 •  1-800-757-7585 (Chinese dialects)

 •  711 (TTY)

Visit kp.org/choosekp  
to get started. 

http://kp.org/choosekp
http://kp.org/wa/memberservices
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1. Kaiser Permanente internal data, 2021; Hanming Fang, PhD, et al., “Trends in Disenrollment and Reenrollment Within US 
Commercial Health Insurance Plans, 2006-2018,” JAMA Network, February 24, 2022. 2. Kaiser Permanente 2023 HEDIS® scores. 
Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines of 
business. Kaiser Permanente combined region scores were provided by the Kaiser Permanente Department of Care and Service 
Quality. The source for data contained in this publication is Quality Compass 2023 and is used with the permission of NCQA. 
Quality Compass 2023 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based on these 
data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation, 
or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark of the 
Agency for Healthcare Research and Quality. 3. 2022 Annual Report, Kaiser Permanente, about.kaiserpermanente.org/who-we-
are/annual-reports/2022-annual-report. 4. NCQA’s Private Health Insurance Plan Ratings 2023–2024, National Committee for 
Quality Assurance, 2023: Kaiser Foundation Health Plan of Colorado — HMO (rated 4 out of 5); Kaiser Foundation Health Plan of 
Georgia, Inc. — HMO (rated 4 out of 5); Kaiser Foundation Health Plan, Inc., of Hawaii — HMO (rated 4 out of 5); Kaiser Foundation 
Health Plan of the Mid-Atlantic States, Inc. — HMO (rated 5 out of 5); Kaiser Foundation Health Plan, Inc., of Northern California 
— HMO (rated 4.5 out of 5); Kaiser Foundation Health Plan of the Northwest — HMO (rated 4 out of 5); Kaiser Foundation Health 
Plan, Inc., of Southern California — HMO (rated 4.5 out of 5); Kaiser Foundation Health Plan of Washington — HMO (rated 4 out 
of 5). 5. Elizabeth A. McGlynn, PhD, et al., “Measuring Premature Mortality Among Kaiser Permanente Members Compared to 
the Community,” Kaiser Permanente, July 20, 2022. 6. Theodore R. Levin, MD, et al., "Effects of Organized Colorectal Cancer 
Screening on Cancer Incidence and Mortality in a Large, Community-Based Population," Gastroenterology, November 2018.  
7. American Heart Association and American Stroke Association, July 11, 2024. 8. Washington Health Alliance 2024 Community 
Checkup report. 9. When appropriate and available. 10. Kaiser Permanente GCN Post-Visit Survey of 60,945 members, 
2023. 11. Kaiser Permanente internal data. 12. As recognized by Seattle Magazine and Seattle Met. 13. Kaiser Permanente 
National Market Research, November 2023. 14. Same-day and next-day prescription delivery services may be available for 
an additional fee. These services are not covered under your health plan benefits and may be limited to specific prescription 
drugs, pharmacies, and areas. Order cutoff times and delivery days may vary by pharmacy location. Kaiser Permanente is not 
responsible for delivery delays by mail carriers. Kaiser Permanente may discontinue same-day and next-day prescription 
delivery services at any time without notice and other restrictions may apply. Medi-Cal and Medicaid beneficiaries should ask 
their pharmacy for more information about prescription delivery. 15. Some classes may require a fee. 16. The apps and services 
described above are not covered under your health plan benefits, are not a Medicare-covered benefit, and are not subject to 
the terms set forth in your Evidence of Coverage or other plan documents. The apps and services may be discontinued at any 
time. 17. The services described above are not covered under your health plan benefits and are not subject to the terms set 
forth in your Evidence of Coverage or other plan documents. These services may be discontinued at any time without notice. 
18. The services described above are not covered under your health plan benefits and are not subject to the terms set forth 
in your Evidence of Coverage or other plan documents. These services may be discontinued at any time without notice. 
 
*The services described above are not covered under your health plan benefits and are not subject to the terms set forth in your 
Evidence of Coverage or other plan documents. These services may be discontinued at any time without notice.
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Multi-language Interpreter Services 
English: ATTENTION: If you speak a language other than English, language assistance services, free of 
charge, are available to you. Call 1-888-901-4636 (TTY 711). 

Español (Spanish): ATENCIÓN: Si habla español, tiene disponibles servicios de ayuda con el idioma sin cargo. 
Llame al 1-888-901-4636 (TTY 711). 

中中文文 (Chinese)：：注注意意：：如果您說中文，您可以免費獲得語言援助服務。請致電 1-888-901-4636  
(TTY 711)。 

Tiếng Việt (Vietnamese): CHÚ Ý: Nếu quý vị nói tiếng Việt, quý vị có thể sử dụng dịch vụ hỗ trợ ngôn ngữ 
miễn phí của chúng tôi. Xin gọi số 1-888-901-4636 (TTY 711). 

한한국국어어 (Korean): 참참고고: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 제공해 드립니다.  
1-888-901-4636(TTY 711)번으로 문의하십시오. 

Русский (Russian): ВНИМАНИЕ! Если вы говорите по-русски, вам доступны бесплатные услуги 
переводчика. Звоните по номеру 1-888-901-4636 (TTY 711). 

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa 
wika nang walang bayad. Tumawag sa 1-888-901-4636 (TTY 711). 

Українська (Ukrainian): УВАГА! Якщо ви розмовляєте українською мовою, вам доступні безкоштовні 
послуги перекладу. Телефонуйте за номером 1-888-901-4636 (TTY 711). 

��ែខ�រ (Khmer)៖ សូមយកចិត�ទុក�ក៖់ ្របសិនេបើអ�កនិ�យ��ែខ�រ េស�កម�ជំំនួយែផ�ក��េ�យមិនគិតៃថ�គឺ 

�នស្រ�ប់អ�ក។ ទូរស័ព�េ�េលខ 1-888-901-4636 (TTY 711)។ 

日日本本語語 (Japanese): 注注意意事事項項：：無料の日本語での言語サポートをご利用いただけます。 
1-888-901-4636 (TTY 711) まで、お電話にてご連絡ください。 

አአማማርርኛኛ (Amharic)፥፥ ማማሳሳሰሰቢቢያያ፥፥ የሚናገሩት ቋንቋ አማርኛ ከሆነ የትርጉም እገዛ አገልግሎቶች፣ በነጻ ለእርስዎ ይቀርባሉ፡  
ወደ 1-888-901-4636 (TTY 711) ይደዉሉ። 

Oromiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa yoo ta’e, tajaajila gargaarsa afaanii, 
kanfaltiidhaan ala, ni argama. 1-888-901-4636 (TTY 711) irraatti bilbilaa. 

ਪੰਜਾਬੀ (Punjabi): ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਸਹਾਇਤਾ ਸੇਵਾਵਾਂ ਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਉਪਲਬਧ ਹਨ। 
1-888-901-4636 (TTY 711) ‘ਤੇ ਕਾਲ ਕਰ।ੋ 

  .
�
:إذا كنت تتحدث اللغة الع���ة، فإن خدمات المساعدة اللغ��ة، متوفرة لك، مجانا انتباە:  (Arabic) الع���ة 

 ) TTY 711(  4636-901-888-1 بالرقم  اتصل

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-888-901-4636 (TTY 711). 

ພາສາລາວ (Lao): ໂປດຊາບ: ຖ້າວ່າທ່ານເວ້ົາພາສາລາວ, 
ແມ່ນຈະມີການບໍລິການຊ່ວຍເຫືືຼອດ້ານພາສາໂດຍບ່່ໍເສຍຄ່າໃຫ້ແກ່ທ່ານ. ໂທ 1-888-901-4636 (TTY 711). 

International Symbol for ASL  
(American Sign Language): 
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Notice of Nondiscrimination 

Kaiser Foundation Health Plan of Washington and Kaiser Foundation Health Plan of Washington Options, Inc. 
(“Kaiser Permanente”) complies with applicable Federal and Washington state civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender 
identity. Kaiser Permanente does not exclude people or treat them less favorably because of race, color, 
national origin (including limited English proficiency and primary language), age, disability, sex, sex 
characteristics (including intersex traits), pregnancy (or related conditions), sex stereotypes, sexual 
orientation, or gender identity. We also:   

• Provide people with disabilities reasonable modifications and free appropriate auxiliary aids and services 
to communicate effectively with us, such as: 

– Qualified sign language interpreters 

– Written information in other formats (large print, braille, audio, accessible electronic formats, other 
formats) 

• Provide free language assistance services to people whose primary language is not English, which may 
include: 

– Qualified interpreters 

– Information written in other languages 

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, 
contact Member Services at 1-888-901-4636 (TTY 711). 

If you believe that Kaiser Permanente has failed to provide these services or discriminated in another  
way on the basis of race, color, national origin (including limited English proficiency and primary language), 
age, disability, sex, sex characteristics (including intersex traits), pregnancy (or related conditions), sex 
stereotypes, sexual orientation, or gender identity, you can file a grievance with our Civil Rights Coordinator 
at P.O. Box 35191, Mail Stop: RCR-A1N-22, Seattle, WA 98124-5191 or by calling 1-888-901-4636 (TTY 711).  
You can file a grievance in person or by mail, phone, or online at kp.org/wa/feedback. If you need help 
filing a grievance, our Civil Rights Coordinator is available to help you. 

You can also file a civil rights complaint with: 

• The U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the 
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by 
mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 
509F HHH Building, Washington, DC 20201; 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are 
available at http://www.hhs.gov/ocr/office/file/index.html 

• The Washington State Office of the Insurance Commissioner, electronically through the Office of the 
Insurance Commissioner Complaint portal available at https://www.insurance.wa.gov/file-complaint-or-
check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are 
available at https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx 

  

http://kp.org/wa/feedback
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and 
Hawaii • Kaiser Foundation Health Plan of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 
Piedmont Road NE, Atlanta, GA 30305 • Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and 
Washington, D.C., 2101 E. Jefferson St., Rockville, MD 20852 • Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah 
St., Suite 100, Portland, OR 97232 • Kaiser Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington 
Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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